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GLOSSARY OF KEY TERMS FOR 

OECD QUESTIONNAIRE FOR REPORTING BACK ON THE PROGRESS MADE IN IMPLEMENTING  

THE 2015 OECD RECOMMENDATION ON PUBLIC PROCUREMENT 

  

Term Definition 

central government 

The central government sub-sector consists of the institutional units making up the central government plus those 
NPIs (non-profit institutions) that are controlled and mainly financed by central government. The political authority 
of central government extends over the entire economy. Central government has therefore the authority to impose 
taxes on all residents and non-resident units engaged in economic activities within the country. 

effectiveness The extent to which the activities' stated objectives have been met 

efficiency Achieving maximum output from a given level of resources used to carry out an activity 

e-procurement 
The integration of digital technologies in the replacement or redesign of paper-based procedures throughout the 
procurement process 

governance The exercise of political, economic and administrative authority 

government 
institution 

The term government institution includes line ministries (also called departments and secretariats) and agencies 
responsible for designing and implementing policies in line with wider government policies, and for the direction of 
units under their authority. For the purpose of this survey, the term government institution comprises exclusively the 
Executive branch of government at the central/federal level. 



2 

 

indicator 

Quantitative or qualitative measure derived from a series of observed facts that can reveal relative positions in a 
given area. When evaluated at regular intervals, an indicator can point out the direction of change across different 
units and through time. 

integrity 
The use of funds, resources, assets and authority, according to the intended official purposes and in a manner that is 
well informed, aligned with the public interest, and aligned with broader principles of good governance 

local government 
Local government units are institutional units whose fiscal, legislative and executive authority extends over the 
smallest geographical areas distinguished for administrative and political purposes. 

open tendering All interested suppliers/service providers/contractors are free to submit their tenders.  

outcome 
Refers to what is ultimately achieved by an activity. Outcomes reflect the intended or unintended results of 
government actions, but other factors outside of government actions are also implicated 

output 
In performance assessment in government, outputs are defined as the goods or services produced by government 
agencies (e.g. teaching hours delivered, welfare benefits assessed and paid) 

policy evaluation 

The structured and objective assessment of an ongoing or completed policy or reform initiative, its design, 
implementation and results. The aim is to determine the relevance and fulfilment of objectives, efficiency, 
effectiveness, impact and sustainability, etc. Evaluation also refers to the process of determining the worth or 
significance of a policy. 

policy monitoring 

A continuing function that uses systematic collection of data on specified indicators to provide management and the 
main stakeholders of an ongoing policy or reform initiative with indications of the extent of progress and achievement 
of objectives and/or progress in the use of allocated funds. 

primary procurement 
objective 

Delivering goods and services necessary to accomplish government mission in a timely, economical and efficient 
manner 

public procurement 

Process of identifying what is needed; determining who the best person or organisation is to supply this need; and 
ensuring what is needed is delivered to the right place, at the right time, for the best price and that all this is done in 
a fair and open manner 

public procurement 
cycle 

the sequence of related activities, from needs assessment, through competition and award, to payment and contract 
management, as well as any subsequent monitoring or auditing 
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public services 

Services that are performed for the benefit of the public or its institutions. Public services are provided by government 
to its citizens, either directly (through the public sector) or by financing private provision of services. The term is 
associated with a social consensus that certain services should be available to all, regardless of income. Even where 
public services are neither publicly provided nor publicly financed, for social and political reasons they are usually 
subject to regulation going beyond that applying to most economic sectors. 

Responsible Business 
Conduct (RBC) 

RBC refers to business contributing positively to economic, environmental and social progress with a view to achieving 
sustainable development, and avoiding and addressing adverse impacts - whether from their own activities or 
through a business relationship,  in the value chain. 

secondary policy 
objectives 

any of a variety of objectives such as sustainable green growth, the development of small and medium-sized 
enterprises, innovation, standards for responsible business conduct or broader industrial policy objectives, which 
governments increasingly pursue through use of procurement as a policy lever, in addition to the primary 
procurement objective 

single-source 
procurement noncompetitive purchase of goods or services that takes place after negotiating with only one supplier 

state government 

State governments are institutional units exercising some of the functions of government at a level below that of 
central government and above that of the governmental institutional units existing at a local level; they are 
institutional units whose fiscal, legislative and executive authority extends only over the individual “states” (often 
referred to as “provinces”) into which the country as a whole may be divided. 

 


