
Most countries have mechanisms in place for the planning of legal and justice services that take place across multiple levels and involve a 

range of entities. While there are significant differences across countries, the strategic focus tends to generally be the setting of priorities 

(for example, priority groups for assistance), securing cross-sectoral and cross-government collaboration (to allow for legal and other 

human services to work collaboratively to address the holistic needs of citizens), and the allocation of resources on a needs basis, often 

to the subnational jurisdictional levels. To carry out this task, policymakers and planners would benefit from legal needs assessments of 

the national and jurisdictional level, as well as service delivery administrative data.  Overall, planning may ideally occur in a holistic way 

that also features the key criteria for the delivery of people-focused legal and justice services (see Figure 1, see the flyer on criteria for 

people-focused legal and justice services).

The goal of the planning process is to provide the most appropriate services based on the particular legal need and on the capabilities 

of the particular individual and are delivered where and when they are needed. One of the first steps in matching service delivery to 

meet legal need is to gain an understanding of where services should be delivered. The mapping of legal needs can be used both for the 

purposes of identifying and measuring legal needs and as an important input for planning the location of services. Experience shows that 

attempts to map the delivery of services should be based on the existing and available legal services infrastructure. 
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Any consideration of the priorities and approaches in the delivery of people-centred legal and justice services must be undertaken 

within the context of each country’s particular circumstances. Each country will have particular geographic, demographic and economic 

factors influencing its justice policies. Each country will have existing service and infrastructure frameworks, which, in turn, will be shaped 

by national priorities and approaches to access to justice. Research and data collection and monitoring processes should accord with 

national (and state) priorities and objectives. Justice policies and approaches can also be attuned to the broader national socio-economic 

priorities for inclusive growth and sustainable development.

Some people-centred tools could include methodologies for integrating behavioural insights and community-based approaches and 

problem-solving justice to develop tailored solutions for vulnerable groups (e.g. for tackling gender-based violence, strengthening 

indigenous outcomes, juvenile justice). Problem-solving courts are an example of effective integration of justice services, legal services 

and other support services. These courts use their authority “to address the underlying problems of defendants, the structural problems 

of the justice system including jail and prison overcrowding by diverting certain offenders from incarceration and custody, and the social 

issues of communities”. They apply a holistic view and the “judicial case processing is partnered with treatment providers and community 

groups to follow-up and support victims and offenders alike in order to reduce recidivism”. 

To improve the planning and delivery of justice services tailored to the experiences of men and women from diverse backgrounds, 

different tools may be adopted such as gender impact assessments, wich include intersectional factors.  Such tools can help identify 

implicit bias, which can occur and reinforce gender stereotypes in society. Moreover, methods which incorporate behavioural insights 

– such as awareness-raising, training programs, and including a gender lens in judicial curricula – can foster improved gender-sensitive 

planning and delivery of legal services. Finally, when collating data, making sure it is sex-disaggregated at minimum (taking into 

consideration as many intersecting identity factors as possible) may help reflect the problems face by both men and women.  The use of 

Behavioural Insights (BI) has recently gained traction in many OECD countries to help institutions better design, implement, and enhance 

interventions across a range of topics. In the area of gender equality, a growing body of evidence shows that BI can be helpful in reducing 

conscious and unconscious gender bias and stereotypes in various institutions and society itself.

For more information please visit: oe.cd/accesstojustice
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Questions for discussion:

• What are some successful examples of planning, tailoring and delivering legal and justice services for all? How to ensure those 

services match people’s legal needs? What are countries’ approaches to ensuring equality and inclusion in design of people-

centred legal and justice services? What are strategies to respond to the particular needs of vulnerable or disadvantaged 

groups?

• How the proposed OECD principles and criteria for people-centric legal and justice services could support development, 

design, delivery and evaluation of those services? What are good practices in this regard? What other principles could be 

taken into account?

• What are modern approaches to planning and delivering legal and justice services? What are countries’ initiatives to address 

social issues such as: gender-based violence, indigenous outcomes, juvenile and child-friendly justice?
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