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1. In the past two days there was much discussion on critical issues in financial literacy and 

education.  

 

2. Speakers and conference participants expounded on the benefits of national strategies in 

facilitating financial awareness and literacy, promoting efficient resource use and the 

achievement of greater impact. 

 

3. Measurement of the impact of the growing multitude of means to convey financial awareness 

and knowledge to different target audiences, remains a challenge.  Establishing a benchmark of 

financial literacy levels and at the same time identifying gaps for a country to guide such 

programmes, was emphasised. 

 

4. Behavioural change of individuals as far as their financial affairs are concerned, is the ultimate 

goal which is a further measurement challenge.  

 

5. The Financial Services Board has been particularly honoured not only by the presence of the 

OECD but also by the fact that this important body has made available very useful and 

meaningful information to support global financial education initiatives. 

 

6. In South Africa we look forward to continuing this relationship with the OECD and we have 

noted with interest the possibility of focussed regional workshops and other activities aimed at 

continuing the discussions we have had here over the past two days. 

 

7. We have noted the intense interest with which participants engaged in the matter of national 

strategies.  As indicated by the Deputy Minister of Finance yesterday, South Africa is committed 

to strengthening its market conduct responsibilities within the new twin peaks framework for 

financial regulation. Provision has been made within this framework to encompass a national 

consumer financial education strategy. 

 

8. Finally the Financial Services Board would like to once again thank the OECD for their support 

and assistance provided in planning and organising the financial literacy conference and 

meetings. 



 

9. On behalf of the Board and the Ministry of Finance I would like to thank all of you for 

participating in this conference and for selecting South Africa as the venue. 

 

10. Particularly thanks also go to the National Credit Regulator and FinMark Trust for their financial 

support and willingness to participate in these momentous events. 

 

11. Lastly, thank you to the organisers of these activities, particularly the FSB team under the 

capable and expert guidance of Olivia Davids. They have worked tirelessly over a long period of 

time to ensure the success of all the events this week. 


