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 About the Bank Negara Malaysia  

Bank Negara Malaysia (BNM), is a statutory body governed by the Central Bank of Malaysia 
Act 2009. The role of BNM is to promote monetary and financial stability. This is aimed at 
providing a conducive environment for the sustainable growth of the Malaysian economy. 
As the banker and adviser to the Government, BNM provides advice on macroeconomic 
policies and the management of public debt. BNM is also the sole authority in issuing the 
national currency and in managing the country's international reserves. 

 

 About the Organisation for Economic Co-operation and Development  

The Organisation for Economic Co-operation and Development (OECD) provides a setting 
where governments can compare and exchange policy experiences, identify good practices 
in light of emerging challenges, and promote decisions and recommendations to produce 
better policies for better lives. The OECD’s mission is to promote policies that improve 
economic and social well-being of people around the work. 

 

 Venue 

Sasana Kijang 
Bank Negara Malaysia  
2, Jalan Dato’ Onn  
50480 Kuala Lumpur, Malaysia  

Tel: + 603 9179 2888 

 

 Contact 

OECD Directorate for Financial and Enterprise Affairs ｜SecretariatINFE@oecd.org 

 

 Stay Connected 

Join the conversation on Twitter: Follow us at @oecd_bizfin   
 

www.oecd.org/finance  

https://twitter.com/OECD_BizFin
http://www.oecd.org/finance


 

CONFERENCE |DAY 1 

09h00-09h30 Welcome speech and Opening remarks  

Speakers Jessica Chew Cheng Lian, Deputy Governor, Bank Negara Malaysia 

Greg Medcraft, Director, Directorate for Financial and Enterprise Affairs, 

OECD (video address) 

09h30-10h45 
Session 1 - FinTech trends in Asia-Pacific and policy and regulatory 

responses 

Objectives Panellists will provide a high level overview of FinTech trends and 

developments in the Asia-Pacific region, together with the policy and 

regulatory responses being implemented to protect and educate financial 

consumers and their underlying principles and overall objectives while 

ensuring financial stability and growth in the digital age. The session will also 

focus on whether the trends are converging or diverging across markets and 

the factors driving the trends. 

Moderator Lim Hsin Ying, Acting Director, Consumer and Market Conduct 

Department, Bank Negara Malaysia 

Panellists  Eiichiro Kawabe, Deputy Commissioner for International Affairs, 

Financial Services Agency, Japan 

 Suhaimi Ali, Director, Financial Development and Innovation 

Department, Bank Negara Malaysia 

 Nopnuanparn Pavasant, Director of FinTech Department, Securities 

and Exchange Commission, Thailand 

10h45-11h15 Break 

  

11h15-12h45 
Session 2 - Financial consumers’ experiences with digital financial assets 

and associated policy responses to address risks and benefits 

Objectives This session will focus on new research conducted by the OECD into financial 

consumers’ experiences with digital financial assets, including 

cryptocurrencies and initial coin offerings, across three Asian markets. 

Discussants will reflect on the findings of the research and associated policy 

considerations relating to protecting and educating financial consumers in 

order to mitigate the risks, and promote the benefits, for financial consumers. 

Download the report: www.oecd.org/finance/2019-cryptoassets-in-asia.pdf 

Research 

presentation 

Adele Atkinson, Head, Financial Education, OECD  

Miles Larbey, Head, Financial Consumer Protection, OECD 

Discussants  Shamim Fyaz Hajamaideen, Head of Consumer Investor Office, 

Securities Commission, Malaysia 

 Johnny Noe E. Ravalo, Assistant Governor, Bangko Sentral ng Pilipinas 

(BSP), Philippines 

 Duong Thi Nhi, Head of Research Division, Insurance Research and 

Training Center, Ministry of Finance, Viet Nam 

http://www.oecd.org/finance/2019-cryptoassets-in-asia.pdf


 

12h45-14h00 Lunch  

  

14h00-14h30 Keynote - Financial Education and Financial Consumer Protection 

Speaker Naoyuki Yoshino, Dean, Asian Development Bank Institute 

14h30-15h45 
In the Spotlight - Blockchain, what is it, and why does it matter to financial 

consumers?  

Objectives In this session the spotlight will be on blockchain applications.  The speaker 

will provide an overview of blockchain technology and describe how it can 

be applied to real business scenarios. He will also provide insights on fraud 

detection and smart contracts, and discuss transparency. 

Speaker Paul Sin, Leader, The FinTech Practice & The Asia Pacific Blockchain Lab, 

Hong Kong, China 

15h45-16h00 Break 

  

16h00-16h30 
Keynote - Consumer and data protection in an increasingly digital 

environment 

Speaker Anil Kumar Sharma, Executive Director, Reserve Bank of India 

16h30-17h15 
Session 3 - Consumer and data protection in an increasingly digital 

environment 

Objectives The growth in digital financial products and services requires financial 

consumer protection policy makers and oversight authorities to adapt their 

ways of working to the digital environment. This session will explore the issues 

and the approaches being adopted to ensure effective financial consumer 

protection and adherence to data ethics while allowing technological 

innovation to flourish.  

Moderator Arlina Ariff, Director of LINK and BNM Offices, Malaysia 

Panellists  Miles Larbey, Head, Financial Consumer Protection, OECD 

 Stephen Pang, Senior Manager, Hong Kong Monetary Authority, 

Hong Kong, China 

17h15-18h15 High Tea  



 

CONFERENCE | DAY 2 

09h30-10h45 Session 4 - Improving digital literacy and inclusion 

Objectives The digital age offers significant opportunities to provide financial services to 

previously excluded populations. However, not everyone has the skills and 

experience to make the most of these opportunities. Speakers will discuss the  

ways in which they seek to strengthen digital literacy skills and promote 

financial inclusion. They will also highlight strategies and initiatives carried out 

by regulators/industry players in view of the diversity in the level of digital 

literacy, with insights on lessons learned.  

Moderator Adele Atkinson, Head of Financial Education Unit, OECD  

Panellists  Dinh Thi Thanh Van, Vice Dean, VNU University of Economics and 

Business, Viet Nam  

 Ajay Jagannath, Financial Inclusion Coordinator, UNCDF’s Pacific 

Financial Inclusion Programme, Reserve Bank of Vanuatu 

10h45-11h15 Tea/coffee break 

  

11h15-12h30 
Session 5 - Looking over the horizon: what next for policy makers in Asia and 

beyond? 

Objectives The digital environment is constantly evolving. This session will consider 

trends, developments and challenges that are coming over the horizon. 

What will change? What needs to be done to respond and adapt to those 

changes? How can we ensure inclusive growth for all?  

Moderator Fraziali Ismail, Assistant Governor, Bank Negara Malaysia 

Panellists  Johnny Noe E. Ravalo, Assistant Governor, BSP, Philippines 

 Tirta Segara, Member of the Board of Commissioners, OJK, Indonesia 

 Sze Gin Low, Director and Head of Market Conduct Policy Division, 

Monetary Authority of Singapore 

12h30-13h00 Closing remarks 

 Shigeto Hiki, Head of Special Projects and Outreach Unit, OECD 

13h00-14h00 Lunch  

  

  

14h30-17h30 Roundtable on Financial Literacy, Financial Consumer Protection and 

Financial Inclusion in Asia and the Pacific. Open to officials from public 

authorities (central banks, ministries of finance, financial regulators and 

supervisors, ministries of education, etc.) from the Aisia-Pacific region.  
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Duong Thi Nhi, Head of Research Division, Insurance Research and Training 

Center, Ministry of Finance, Viet Nam 

Duong Thi Nhi is the Head of Research Division at the Insurance Research and 

Training Center of Ministry of Finance of Vietnam. She holds a Bachelor’s degree 

in finance from Hanoi Uniersity of Finance and Accounting as well as DESSUP 

(Diplome Etude Superieur) in Management from the University of Paris Sorbonne. 

Ms. Duong Thi Nhi has an MBA in Corporate Finance from the University of 

Quebec. 

Keynote - Financial Education and Financial Consumer Protection 

 

Naoyuki Yoshino, Dean, Asian Development Bank Institute 

Naoyuki Yoshino is Dean of the Asian Development Bank Institute (ADBI) and 

Professor Emeritus at Keio University, Tokyo, Japan. He obtained his PhD from Johns 

Hopkins University (United States) in 1979 where his thesis supervisor was Sir Alan 

Walters, economic adviser to former British Prime Minister Margaret Thatcher. 

Naoyuki has been a visiting scholar at the Massachusetts Institute of Technology 

(United States) and a visiting professor at various universities including the 

University of New South Wales (Australia), Fondation Nationale des Sciences 

Politiques (France), and University of Gothenburg (Sweden). He has also been an 

assistant professor at the State University of New York at Buffalo and an economics 

professor at Keio University. 

Naoyuki's professional career includes membership in numerous government 

committees. He was named Director of the Japan Financial Services Agency's 

(FSA) Financial Research Center (FSA Institute) in 2004 and is now Chief Advisor. 

He was appointed as Chair of the Financial Planning Standards Board in 2007. He 

has served as Chairperson of the Japanese Ministry of Finance's Council on 

Foreign Exchange as well as its Fiscal System Council (Fiscal Investment and Loan 

Program Section). Additionally, he has been a Board Member of the Deposit 

Insurance Corporation of Japan and President of the Financial System Council of 

the Government of Japan. 

Keynote - Consumer and data protection in an increasingly digital environment 

 

Anil Kumar Sharma, Executive Director, Reserve Bank of India 

Anil Kumar Sharma is the Executive Director, Reserve Bank of India. Before taking 

over as ED, he was headed the Enforcement Department of Reserve Bank of India 

as Chief General Manager. He has done his Master’s in Economics from Doaba 

College Jalandhar, Punjab and was UGC Fellow at Gokhale Institute of Politics 

and Economics, Pune before joining RBI in 1986. He holds a Diploma in Treasury 

and Risk Management and is a Certified Associate of Indian Institute of Bankers. 

His experience in the Bank lies in the area of management of currency and 

banking, rural credit, and supervision. He also worked as member of faculty in RBI 

College of Agricultural Banking, Pune. 
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Session 4: Improving digital literacy and inclusion 

 

Dinh Thi Thanh Van, Vice Dean, VNU University of Economics and Business, 

Viet Nam  

Dr. Van is the Associate Dean, Faculty of Finance and Banking, University of 

Economics and Business – Vietnam National University, Hanoi. Her main research 

interests include personal finance, SMEs financial management, modern banking 

services and management issues. Besides working full time at the university, Van 

has been working as senior financial analyst and consultant in several 

corporations and banks in Vietnam. Her consulting expertise includes financial 

modeling and analysis, corporate finance management, and banking 

operations. She is also managing Vietnam Financial Literacy Network to deliver 

financial education and training to startups, working adults, school and university 

students in Vietnam. 

 

Ajay Jagannath, Financial Inclusion Coordinator, UNCDF’s Pacific Financial 

Inclusion Programme, Reserve Bank of Vanuatu 

Ajay Jagannath is with the United Nations Capital Development Fund as the 

Financial Inclusion Coordinator for Vanuatu. He supports the Reserve Bank of 

Vanuatu in implementing the country’s National Financial Inclusion Strategy. Mr. 

Jagannath has over 10 years of retail, mass market banking and wealth 

management experience having served in strategic positions with HSBC and ANZ 

Banks in India and Singapore. Mr. Jagannath holds a Bachelor’s degree in 

Engineering (Computer science) and is an alumni of the Lee Kuan Yew School of 

Public Policy in Singapore. He is passionate about harnessing his knowledge on 

technology, finance and policy to make human lives better. 

Session 5 - Looking over the horizon: what next for policy makers in Asia and beyond? 

 

Fraziali Ismail, Assistant Governor , Bank Negara Malaysia 

Fraziali Ismail was appointed as BNM’s Assistant Governor, responsible for financial 

sector regulation and strategic communication. Fraziali Ismail has served BNM 

since 1994 and was the Director of Economics and Monetary Policy Departments. 

He also sits on several Government policy and development committees. He has 

been directly involved in the design and formulation of public policies. 

Mr. Ismail holds a Master’s degree in Economics from the London School of 

Economics and Political Science and a Bachelor's degree in Economics and 

Accounting from the University of Bristol, United Kingdom 

 

Tirta Segara, Member of the Board of Commissioners, OJK, Indonesia 

Tirta Segara is a Member of the Board of Commissioners Indonesia Financial 

Services Authority in charge of Financial Education and Consumer Protection Tirta 

Segara was born in Semarang, 1963. He holds an accounting degree from the 

University of Diponegoro, Semarang in 1987, and obtained his MBA from The 

George Washington University, USA in 1994. He began his career in Bank Indonesia 

as a staff in the Accounting Department in 1989. In 2007, he was appointed as a 

Team Leader of Indonesia Financial System Architecture and Financial Sector 

Assessment program (FSAP). Three years later, he was promoted as a Head of 

Research, Development & Regulation in Islamis Banking, and became a Director 

of the International Policy and Relation Group in 2012. In 2014, Tirta Segara was 

promoted as the Executive Director of the Communication Department, Bank 

Indonesia. On July 20, 2017 he was appointed as a Member of the Board of 

Commissioners OJK in charge of Financial Education and Consumer Protection. 
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 Sze Gin Low, Director and Head of Market Conduct Policy Division, 

Monetary Authority of Singapore 

Mr Low heads the Market Conduct Policy Division of the Monetary Authority of 

Singapore. The division is responsible for the formulation of policies relating to the 

provision of financial advice and capital markets services, market conduct, 

investor protection, and corporate governance of listed companies.  

Closing Remarks 

 

Shigeto Hiki, Head of Special Projects and Outreach Unit, OECD  

Shigeto Hiki is the Head of Special Projects and Outreach Unit of the OECD’s 

Directorate for Financial and Enterprise Affairs (DAF). He is responsible for providing 

strategic direction to the Directorate’s Global Relation Programmes, in particular, 

with non-OECD Asian countries on financial and corporate sector development. 

He joined the Ministry of Finance of Japan in 1990 and has a wide experience in 

the international financial and fiscal fields, including, public pension reform (1997-

99), Japan-US tax treaty (2004), BEPS project (2013-14), ASEAN+3 and APEC (2014-

16). He undertook various assignments in foreign countries; England, France, USA, 

and Russia. He graduated from Tokyo University (International relations) in 1990 

and has a MBA from ESCP-EUROPE (1993) and a diploma of the Collège des 

Ingénieurs (1994) in France.  

 

 

 

 



 

 

 


