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OECD-FCAC International Conference on Financial Literacy: 
“Partnering to Turn Financial Literacy into Action” 

26-27 May 2011, Toronto, Canada 

INFORMATION NOTE 

Venue  
 
The conference will be held at the Westin Harbour Castle. 
Address: 1 Harbour Square, Toronto, Ontario M5J 1A6, Canada 
Tel: +1 (416) 869 1600; Fax: +1 (416) 869 0573 
 

Registration  
 
Please note that participation in the conference is strictly by invitation only.  International and 
OECD/INFE Members' registrations are limited and you must receive prior approval and a coupon number 
before registering. Please contact Jennah Huxley [Jennah.Huxley@oecd.org] or Marta Trzcinska 
[Marta.Trzcinska@oecd.org] to obtain approval and a coupon number, together with the link to the 
on-line registration form. 
 

Meals and Social Events 
 
Please indicate any special dietary requirements on the registration form. 
 
Breakfast 
A light breakfast will be offered by the FCAC from 07:30 to 08:30 on 26 May and from 08:30 to 09:00 on 
27 May, at the Westin Harbour Castle. 
 
Lunch 
Lunch for all participants will be offered by the FCAC during the conference on 26 and 27 May.  
 
Evening 
There will be a wine and cheese networking reception for all conference participants from  
17:00-19:00 on 26 May.  
 
Dress Code 
Dress code during the conference will be business-casual (ties are optional).  
 
Spouses/partners 
There is no programme arranged for participants’ spouses. 

http://www.starwoodhotels.com/westin/property/overview/index.html?propertyID=1084
mailto:Jennah.Huxley@oecd.org
mailto:Marta.Trzcinska@oecd.org
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Accommodation  
 
A limited number of guest rooms at a special rate ($159, plus applicable taxes) are being held for 
participants at the Westin Harbour Hotel where the conference will take place. Availability is on a first 
come, first served basis. Click here to make your reservation online. 
 

Working Languages 
 
Simultaneous interpretation (English and French) will be offered for all sessions. Please indicate when 
registering if you will require an interpretation device. 
 

Passports and visas 
 
The conference organisers cannot assist in procuring passports and visas. To determine what 
documentation is required, please visit the websites mentioned below. 
 

- To find your nearest Canadian visa office, please visit: Canadian Visa Offices. 
- For general information on how to obtain a visa to visit Canada, please visit: Visiting Canada. 

 
Registered participants who require an official invitation letter for visa purposes should contact 
Ms. Martine Bélanger (e-mail: Martine.Belanger@fcac-acfc.gc.ca) 
 

Transportation 
 
By Air 
The main airport serving Toronto is the Toronto Pearson International Airport (airport code YYZ). It is 
located 18 miles (29 km) NW of the city. 
 
Leaving the airport 
There are many ways to travel to and from Toronto Pearson International Airport.  
 

Taxis Pre-booking is not required for passengers leaving the airport. Taxis and limos are always 
available at the Arrivals Level of each terminal.  Rates are predetermined based on the time and 
distance to your destination within the Greater Toronto Area (GTA). 
 
Public Transportation 
 
Downtown Express bus service 

 
Click here for more detailed information on airport transfers. 
 

Further Enquiries 
 
For further logistical information or enquiries about this conference, please contact: 

- Ms. Jennah Huxley, OECD, email: jennah.huxley@oecd.org 
- Ms. Marta Trzcinska, OECD, email: marta.trzcinska@oecd.org  
- Ms. Martine Bélanger, FCAC, e-mail: Martine.Belanger@fcac-acfc.gc.ca  
 

http://www.starwoodmeeting.com/StarGroupsWeb/booking/reservation?id=1103105037&key=B27B6
http://www.cic.gc.ca/english/information/offices/missions.asp
http://www.cic.gc.ca/english/visit/index.asp
mailto:Martine.Belanger@fcac-acfc.gc.ca
http://www.gtaa.com/en/home/
http://www.gtaa.com/en/travellers/airport_information/ground_transportatio/taxis__limousines/
http://www.gtaa.com/en/travellers/airport_information/ground_transportatio/public_transportatio/
http://www.torontoairportexpress.com/
http://www.gtaa.com/en/travellers/airport_information/ground_transportatio/
mailto:jennah.huxley@oecd.org
mailto:marta.trzcinska@oecd.org
mailto:Martine.Belanger@fcac-acfc.gc.ca
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PRACTICAL INFORMATION 
 
Climate 

Average maximum temperature in May: 17ºC / 63ºF  
Average minimum temperature in May: 7ºC / 45ºF  
Toronto has a short, mild spring. Visitors can expect rain about 11 days out of 31 in May. 

Communications 

The country code for Canada is +1 and is followed by the city code (416 for Toronto) and the local 
telephone number, e.g. 001 416 + local number.  

Click here to find the number to dial from Canada to your country. 

Customs 

The following goods may be imported into Canada by non-residents without incurring customs duty: 

- 200 cigarettes and 50 cigars or cigarillos and 200g of loose tobacco and 200 tobacco sticks per 
person over 18 years of age. 

- 1.5L bottle of wine or 1.14L bottle of liquor or up to 8.5 litres of beer or ale per person over 
19 years of age – when entering Ontario. 

- Gifts to the value of C$60 per gift (excluding advertising matter, business-related materials, 
tobacco or alcoholic beverages). 

Electrical Appliances 

The electrical supply is 110-120 Volts and 60 Hertz (cycles per second). 

Canada uses Type A (ungrounded, with 2 flat parallel blades) and Type B (2 flat parallel blades like type A, 
but with a round or U-shaped grounding prong). 

Insurance and Medical Cover 

The conference organisers do not take responsibility for medical, travel or life insurance, and participants 
are advised to hold valid international personal insurance policies. 

Language 

Both English and French are the official languages of Toronto; however English is the predominant 
language spoken in the workplace. 

Local Time 

Local time is GMT -5 hours. 

National Currency and Exchange Rate  

The Canadian dollar, denoted by CAD or C$, is the official currency of Canada. One hundred cents add up 
to one Canadian dollar.  Click here to find the exchange rate of your currency with Canadian Dollars. 

http://www.countrycallingcodes.com/index.php
http://www.xe.com/ucc/
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Places of Interest 

Click here for more information on things to see and do in Toronto. 

Smoking 

Smoking is banned in public places in Toronto. 

Tipping 

It is customary to tip 15 percent in restaurants in addition to any service charge incorporated in the bill.  
For other services, such as taxis, 10 percent is common. 

Water and Food 

Toronto’s tap water is safe to drink. 

http://www.seetorontonow.com/

