
Appendix A: Canadian Examples
of Online Learning

A number of Canadian post-secondary institutions have already undertaken important
online learning initiatives, including the following, among others.

•  The University of British Columbia (UBC) operates an online learning program that
provides online course material to Mexico and Latin America. UBC was the first
institution in the world to make use of WebCT, the best-selling online course-
authoring tool, which was developed on its campus.

•  Athabasca University, “Canada’s Open University,” had 435 online courses up and
running in March 1999. A number of these employed the University’s ViTAL (virtual
teaching and learning) environment. Others offered online communication with a
course tutor. The university’s three graduate programs — MBA, Master of Health
Studies and Master in Distance Education — are entirely online. Nearly all of
Athabasca University’s 23 000 students are online.

•  Téle-université du Québec was established in 1992 to provide distance learning services
for the Université du Québec, and now has more than 17 000 students. With some
120 online courses, it offers online diploma programs in corporate finance and
information technology, as well as an online master’s degree in information
technology. The institution also offers online training courses in multimedia,
pedagogical design of technological learning environments, core systems of
knowledge in organizations, and engineering for distributed systems to 16 African
countries in the Francophonie.

•  Centre collegial de formation à distance (CCFD), created by the Québec ministry of
education in 1991 and part of le collège de Rosemont, develops online course material for
Québec’s network of colleges. More than 30 online courses have been developed by
CCFD.

•  British Columbia’s Open Learning Agency is recognized provincially, nationally and
internationally as a developer and provider of flexible and accessible learning
opportunities. It includes a college, a university, an educational TV station and many
other innovative services.  Through its BC Open University, it served 6500 students
in 1999, offering 20 degree programs in arts and science, business, health science and
technology — all of which are recognized within British Columbia’s public post-
secondary system and beyond. The agency also helped 3000 college-level learners in
1999, with widely recognized credit programs in business, general studies, health and
human services, and information technology. Both the university and college
programs involve e-learning as well as cooperative arrangements with other
institutions, professional associations and employers.

•  Collège Boréal is a four-year-old, publicly funded college serving Francophones
scattered across the vast expanse of Northern Ontario.  It relies on distance education
technologies such as audio conferencing, audiographics and video conferencing for
the delivery of 32 programs to six remote campuses. Remote learners complete half
of their first-year courses in this way, while the other half is done face-to-face. A



telecommunications network links the seven college campuses through a wide area
network that supports computer, video-conference and telephone systems. In many
programs, faculty members and learners use IBM ThinkPad computers.  The centre
for informatics and communications technology at the college provides technical
support to both students and faculty.

•  Acadia University is a fully wired institution where all students, faculty members and
staff have access to network resources anytime, anywhere on campus. The Acadia
Advantage program, started in 1996, today provides all students and faculty members
with notebook computers. The mobile computing environment and technology access
that everyone shares have fundamentally changed teaching practices and the way
technological tools are used to accomplish learning objectives. Students at Acadia
participate in virtual work placements, create music digitally, practise French online,
search the Internet in class to analyse presentations, write in partnership with students
across North America and perform digital science experiments. They created the first
online university radio station in Canada, elected their student leaders electronically,
wrote a Web-based course evaluation system, and continue, in their capacity to apply
technology to learning, to drive innovation on campus.

•  The Technical University of British Columbia (TechBC) is Canada’s newest public
university with initial undergraduate and graduate programs in information
technology, interactive arts, and management and technology. To meet the goals of
effective pedagogy and enhanced access and flexibility, courses are offered online to
the greatest extent possible. Currently, more than 50 percent of all delivery is online
and this proportion is expected to grow as new tools become available. The program
is delivered using the component-based course management system developed at
TechBC.

•  The University of New Brunswick Library now operates a digital library for traditional
and online learners. The library provides access to an increasing number of data bases
such as Medline and PsychInfo and has also purchased a number of full text files to
support students and faculty. Access is also available to more than 4500 full text
journal titles from a variety of suppliers and publishers. Downloads from the library
have been exponentially rising, from some 10 000 articles in 1997 to over 225,000 in
1999. The library’s E-Text Centre publishes some 15 academic serials and provides a
platform to publish a variety of materials and build a “digital object repository,”
including learning objects. The digital library serves learners and faculty at all New
Brunswick universities and the University of Prince Edward Island.

•  The Virtual Campus of Collège de Bois-de-Boulogne in Montréal aims to help students
achieve their learning objectives by providing them with a large set of pedagogical
resources, mostly works by college faculty members. The material is intended to
complement a text-book and is usually taken from MSWord documents and
converted to HTML, facilitating their editing by the teacher on the Internet to allow
immediate updating. Teachers and students stay in contact with each other via e-mail
and a range of online news groups and discussion forums.

•  The Canadian Virtual University (CVU) is a consortium founded by Athabasca
University, the BC Open University, the University of Manitoba, Brandon University,
the University of Victoria, Laurentian University and Royal Roads University. Each



offers at least one program in the consortium’s joint data base and will eventually
provide additional student support services linked to a common catalogue of courses.

•  The Consortium of Higher Education Research Universities (COHERE), led by the
universities of Waterloo, Alberta, Guelph and York, seeks to generate innovation by
marrying their research cultures with shared online courseware.

•  Contact North, a non-profit organization with its headquarters in Sudbury, Ontario, has
for 13 years provided student services in more than 145 community learning centres,
many of them in remote locations. Its telecommunications network supports audio
and video conferencing as well as computer-communications tools. In 1999, the
International Council for Distance Education gave Contact North its Award of
Excellence for Institutional Achievement in Distance Education.

•  TeleEducation New Brunswick has since 1993 provided courses from provincially
funded universities, colleges and secondary schools to 40 communities across New
Brunswick. According to Terry Anderson and Stephen Downes, in Models and
Strategies Towards a Canadian On-line Education Infrastructure, “This regional network is
unique in that it has explicitly focussed on the creation of a knowledge-based
economy by combining economic development goals with education and training
goals. TeleEducation, through its Program Development Fund, has supported 37 on-
line education development projects . . . . Unlike similar funds in other provinces,
TeleEducation’s funding has been awarded to both public sector institutions and
private sector firms. The support of TeleEducation for both development and delivery
of on-line programming has been a key impetus to a local educational software
industry and has resulted in New Brunswick producing the highest per capita offering
of on-line courses in Canada.”

•  The Cultural Management Institute of the University of Waterloo is a virtual, online
professional development “school” for cultural managers. Its skill/competency
training courses are available 24 hours a day, seven days a week, in the workplace, in
the studio, at home and on the road, wherever an Internet connection is available.
This recent innovation in delivering professional development services to the working
cultural manager has been developed in response to a long-established need in the
cultural community.


