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“What Works” Conference on Fostering quality teaching in higher education 
 

How to maximise the added value of student experience? 
 

8-9 April 2014 
OECD Headquarters, 2 rue André Pascal, 75016 Paris 

 
 

Programme 
 

Tuesday 8 April 2014 

08:30-09:00 Registration  Room 

09:00-10:00 WELCOME PLENARY 
 
 
 
 
OPENING KEYNOTE 

Peter Coaldrake, Chair, IMHE Governing 
Board 
Deborah Roseveare, OECD 
Fabrice Hénard, Learning Avenue 
 
Keynote: Charles Fadel 
Founder and Chairman, Center for 
Curriculum Redesign 

Roger Ockrent 

10:00-10:30 Coffee Break RO 

10:30-12:00 BREAKOUT SESSION #1 
 
Supporting and engaging 
human capital in quality 
teaching 

Group 1  
Chair: Ashley Kranov, USA 
Denis Berthiaume, Switzerland 
Hiroaki Sato, Japan 
Group 2  
Chair: Kristiaan Versluys, Belgium 
Heather Kanuka, Canada 
Koen Goethals, Belgium 

RO 
 
 
MB4122 
 

12:00-13:20 Lunch Break  

13:20 Participants: Assignment to sessions RO 

13:30-15:00 BREAKOUT SESSION #2 
Group 1: Turning new learning paradigms into reality 
Chair: Fabrice Hénard, Learning Avenue 
Dan Derricott, UK  
Lorraine Stefani, New Zealand 
Alenoush Saroyan, Canada 
Group 2: Revamping programme structure, content, pedagogy 
Chair: Dustin Chelen, Canada 
Anita Walsh, UK 
Gülsün Sağlamer, Turkey 
Leticia Rodríguez Audirac, Mexico 
Milena Dobreva, Malta 

RO 
 
 
 
 
 
CC18 

15:00-15:30 Coffee Break RO 
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15:30-17:00  
BREAKOUT SESSION #3 
Group 1: Drivers to active and effective training 
Chair: Fabrice Hénard, Learning Avenue 
Pika Radmilovic, Slovenia 
Martti Raevaara, Finland 
Iain MacLaren, Ireland 
Georges El Yahchouchi, Lebanon 
Group 2: Assessment and teaching effectiveness 
Chair: Maria Taulats, Spain 
Roberta Piazza, Italy 
Karma El Hassan, Lebanon 
Erin Nordal, Belgium 

 
RO 
 
 
 
 
 
CC18 

17:00-17:30 FEEDBACK FROM BREAKOUT 
SESSIONS 

Informants from each group RO 

17:30-18:00 IMHE PLENARY Anna Glass, OECD RO 

    

Wednesday 9 April 2014 

9:00 Participant Assignments  RO 

09:15-10:30 BREAKOUT SESSION #4 
 
Matching higher education with 
labour market/societal 
requirements 

Group 1  
Chair: Giuseppe Ronsisvalle, Italy 
Peter Creticos, US 
Florian Gröblinghoff, Germany 
Group 2  
Chair: Philippa Levy, UK 
Päivi Huotari, Finland 
Fiorella Kostoris, Italy 

RO 
 
 
 
CC24 

10:30-11:15 ENGAGEMENT SESSION #1* 
How to practically identify and measure the effectiveness of higher 
education for students? 

Breakout rooms 

11:15-11:30 Coffee Break Breakout rooms 

11:30-12:30 ENGAGEMENT SESSION #2* 
How to implement an effective and reliable quality teaching-focused 
evaluation system? 

Breakout rooms 

12:30-13:30 ENGAGEMENT SESSION 
FEEDBACK 
CLOSING KEYNOTE 
 
 
 

CONCLUDING REMARKS 

Session Chairs 
Keynote: John L. Davies 
Emeritus Pro-Vice-Chancellor and 
Professor of Higher Education 
Management at Anglia Ruskin 
University, UK 

Anna Glass, OECD 

RO 

 
*Engagement Session chairs: 

 Heather Kanuka, Canada 

 Lorraine Stefani, New Zealand 

 Denis Berthiaume, Switzerland 

 Peter Creticos, USA 
 


