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Good afternoon ladies and gentlemen.

When the personal computer  was invented in 1981, it took a long time for suppliers and users – the

market – to figure out what exactly it would  be used for.

It held great promise, yet it was hard to articulate what it would  actually deliver.

Today, we have some of the same difficulty with the Internet. It looks very very promising… but it is not

yet USED for as much as the promise would make one think.

Indeed, a veritable implosion has occurred around the suggested (but unproven) businesses based on

the Internet.

As the dust settles, putting learning content -- regardless of where it is located -- within reach of large

groups of people regardless of where they happen to be, seems to be a very compelling use of the

Internet and new technology.

Digital formats, digital connectivity and mobility are combining to bring about something very exciting --

an opportunity for eLearning..

 We have been part of an amazing phenomenon as voice has gone mobile. Indeed, it has created a

world leading mobile communications industry in Europe and Japan.

How can we replicate that success?

The European Commission initiated eEurope Action Plan, adopted in December 1999 at the Lisbon

Summit, identified 10 action areas, one of which is eLearning.  This was continued in the the eLearning

Action Plan adopted by the Commission in March of this year.

Both of these Action Plans try to answer the same question: how can we ensure the rapid uptake of

digital technologies across Europe and that all Europeans have the necessary skills to use them?
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We have used the same question as our own starting point within the business community.

In March of this year, the European Round Table of Industrialist presented the Stockholm Council with

some recommendations for fast track progress to improved European competitiveness through the

knowledge economy.

Seven out of our ten recommendations were directly linked to eLearning.

Among our recommendations, we called on Member States to:

•  develop knowledge economy skills targets for school curricula

•  harness the experience of business in education

•  confer new status and value on the teaching profession

•  create European life long learning online service

•  establish fora  for defining skills requirements

•  adopt tax incentives for people to acquire ICT tools and skills

This indicates the tremendous importance that eLearning has to the future development of an "eEurope".

Competitiveness is seen by the industry as an eLearning issue!

But what does this mean for consumers, for companies, for governments?

The European eLearning Summit held in Brussels this May identified a number of general

telecommunications issues which are relevant for eLearning.

First and foremost is deregulation and the introduction (and enforcement) of competition.  The

unbundling of the local loop is, for example, one important place where the deregulation work must be

carried through to its final implementation.

Second, connect every learning institution.  The promise of eLearning will not take off – and all of the

other proposed measures are hugely disadvantaged - until this has been accomplished.

Every school, every campus needs to be connected with high speed capacity. There needs to be explicit

targets and the political commitment from Member States to finish the buildout.
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Why not set a target – and obtain commitment from Member States - that every school has a high speed

connection by a definite date ?

Without this commitment, eLearning is an impossibility.

Third, open standards, together with interoperability, will provide a solid European, and even global,

foundation upon which to build.

Open standards benefit everyone: consumers, industry and governments alike.  The success of the

GSM standard is an excellent example of this.

Fourth, we need to remember those at the frontlines of these initiatives – the teachers.  They are the

ones in the classrooms working with students of all ages to impart these crucial ICT skills.  They need

access to the necessary resources and skills in order to do their jobs as best they can.

Finally, we need to explore innovative ways of working together. Non-traditional forms of implementing

public investment, whether through the involvement of private sector participation or other ways, are

necessary.

This Summit submitted a declaration with ten key recommendations to the Ministers of Education in

Europe just two weeks ago in Sweden. This document is available to you from our secretariate.

Experience, knowledge and best practices from industry can provide insight into effective ways to

establish and implement successful eLearning projects.

Moreover, industry will need  competent, digitally literate resources for its own competitiveness and the

fulfilment of business objectives. As a result,  the private sector has an interest in helping the eLearning

agenda become reality.

While the private sector is eager and ready to help, the ultimate responsibility lies in the hands of

Governments.

Without clear legislation, political will and the necessary human and financial resources, we cannot

expect to fully realise the vision of providing egual access to Knowledge and opportunity for the

realization of well designed interactive eLearning.  Thank You!
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Nokia Key messages

•  As a company, Nokia sees huge opportunities  as content goes digital and mobility is added.

•  eLearning is a key competitiveness issue for European (and global) industry. (e.g. ERT
recommendations)

•  We believe that high speed mobile data networks enable huge opportunities for eLearning (among
other things).

•  Deregulation is needed (e.g. unbundling of the local loop).

•  eLearning is not just important for governments, but also for the industry.

•  We need ICT skills and we are commited to making sure that in the long term we have access to

those skills.

•  eLearning provides substantial business opportunities.

•  eLearning is about investing in people


