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What is pension information?



Accounting information

Action / course of event information

Uncertainty (risk) information



How do you inform about

something you can’t answer?



Pension benefits depend on decisions 

throughout life, but not something people think 

about every day

Pensions are complex – pension information 

has to extract and convey the important 

principles

You only get one chance; no learning by 

doing. Understandable and credible data are 

necessary
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Contributions,

credits,

fund

development?
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System stability warning? Australia
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Good practice



1.

All participants



2.

Design and presentation



3.

Pension rights



4.

Investment outcome



5.

Expected outcome



6.

Segmentation by age



7.

Target life events



8.

”Food for thought”



9.

Related benefits



10.

System-level information



11.

Evaluate effectiveness


