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Human
Resources

Yes Yes Yes Probably Not much Firm or
business

unit

Yes

IT Investment Yes Yes Yes Probably Not much
Firm or
business

unit
?Yes

R&D /
Intellectual
Property
Rights

Probably Probably Probably Yes Some Broad
business

unit

Maybe

External/
Reporting
Capacity

Yes Yes Yes Maybe Yes Business
unit

Yes

Internal/
Organisation
Characteristics

No No No Maybe Yes
Narrow
business

unit
No


