B - 2
. . . = o
o S o Y = o g ZEQ
% = o 7B .= T S e 3 = =
=) 3 Qg T8 — 8 n B
8 = ﬁ O3 = 9 (o] )
& ° =) = 55 T £°3
-
Human Yes Yes Yes Probably Not much Firm or Yes
Resour ces business
unit
Firm or
IT Investment Yes Yes Yes Probably Not much business ?Yes
unit
R&D/
Intellectual Probably Probably Probably Yes Some Broad Maybe
Property business
Rights unit
External/
Reporting Yes Yes Yes Maybe Yes Business Yes
Capacity unit
Internal/ Narrow
Organisation No No No Maybe Yes business No

Characteristics

unit




