
Strengthening government-citizen connections
OECD working group looks at public consultation

Country case studies
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Questionnaire results
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Initial findings
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Next steps
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On 29 and 30 November 1999, the OECD Working Group on Strengthening
Government-Citizen Connections met in Paris. Thirty representatives from
twenty-two countries participated. The main purpose of the meeting was to
consider and learn from country case studies and responses to a questionnaire
on “Strengthening Government-Citizen Connections”, and thus support Member
country efforts to improve information flows, consultation and active involvement
of citizens in policy development.

http://www.oecd.org/puma/focus
http://www.oecd.org
http://www.oecd.org/puma


One-stop-shop for businesses
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Contact:
General Directorate of Inspection, Simplification and
 Service Quality
General Inspectorate of State Administrative Services
Calle Maria de Molina, 50
28071 Madrid
http://www.igsap.map.es
E-mail: amador.elena@igsap.map.es

Looking at the health sector
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Health information online
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Connecting government services
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Public sector learning and reform
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Linking up with “telecottages”
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http://www.npr.gov
mailto:amador.elena@igsap.map.es
http://www.npr.gov
http://www.npr.gov
http://www.centrelink.gov.au
http://www.service-og-velfaerd.dk
http://www.service-og-velfaerd.dk
http://www.telehaz.hu
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Capability, accountability and performance
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Contact:
Mr. Mark Robinson, Team Leader
Capability Assessment
State Services Commission
E-mail: mark.robinson@ssc.govt.nz

Forum for Democratic Development
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Assessing the impact of legislation
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Contact:
Mr. Klaus-Henning Rosen
Director General
Federal Ministry of the Interior
Alt-Moabit 101 D
10559 Berlin
Tel. +49-30-39.81.21.70
Fax +49-30-39.81.16.49

Reforming the administration
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Contact:
Office of the Civil Service
Aleje J. Szucha 2/4
PL-00-582  Warsaw

More detailed information
on country initiatives

is available on PUMA’s website:
http://www.oecd.org/puma/country/.

Promoting ethics in the public service
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Performance contracts are emerging as a key tool of
performance and accountability management in an
increasingly devolved public sector.  PUMA’s recent
publication on performance contracting describes the
many different types of contractual arrangements that

are included under this umbrella term. The analysis
shows that performance contracts are a flexible manage-
ment instrument that can be used to define responsibilities
and expectations between parties at the individual,
organisational and inter-organisational level.
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Public sector performance contracting

Schema of performance contracting

http://www.oecd.org/puma/online.htm
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Developing senior staff
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Contact:
Mr. Asko Lindqvist
Counsellor
Ministry of Finance
Tel. +358-9-160.49.89
E-mail: asko.lindqvist@vm.vn.fi

Rethinking personnel management
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Contact:
Ripensare il lavoro pubblico
Dipartimento della Funzione Pubblica
Corso Vittorio Emanuele II, 116
00186 Roma
Tel. +39-06-68.99.73.31
Fax +39-06-68.99.72.17

Management evaluation systems
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Contact:
Mr. Odd Bohagen, Deputy Director General
Ministry of Labour and Government Administration
Tel. +47-22-24.48.20  Fax +47-22-24-48.89
E-mail: odd.bohagen@aad.dep.telemax.no

Public service employment database
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Contact:
Ms. Jenny Harrison
Tel. +61-2-62.72.35.63
E-mail: jenny_harrison@psmpc.gov.au

A new Open Personnel System
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Contact:
Mr. Tae-Kyum KIM
Director-General, Administrative Management Bureau
Ministry of Government Administration and

Home Affairs
Tel. +82-2-37.03.46.09  Fax +82-2-37.03.55.29
Email: taekkim@mogaha.go.kr

http://www.funpub.it/lavoropubblico/menu.html
http://www.funpub.it/lavoropubblico/menu.html
mailto:odd.bohagen@aad.dep.telemax.no
http://www.psmpc.gov.au/apsedonline.html
http://www.psmpc.gov.au/apsedonline.html
mailto:jenny_harrison@psmpc.gov.au
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New pension fund for state employees
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Contact:
Mr. Gunnar Björnsson
Director General
Department of Personnel Policy
Ministry of Finance
Tel. +354-560.93.40  Fax +354-562.36.90
E-mail: gunnar.bjornsson@fjr.stjr.is

Public Management in Finland
special English-language edition of the Finnish journal
“Hallinto-lehti”
Ministry of Finance, Ministry of Internal Affairs, and Stellatum
Oy, Finland, 1999, 47 pages

This special edition is aimed at an international audience
and provides a picture of today’s Finnish administration.
The 17 articles give examples that highlight its originality
and modernity.  Topics include personnel management, local
administration, evaluation practices, competition and privati-
sation, information management, quality in the public sector,
service delivery, and the Committee for the Future.  Available
from:

Ministry of Finance
Public Management Department
P.O.Box 286
FIN-00171 Helsinki
Tel:+358-9-16.01

Administrative Innovation Programme of the
Federal Government, Austria
Final Report, October 1999, 50 pages

The Austrian federal government launched the
Verwaltungsinnovationsprogramm (VIP) in December 1997.
Through a number of projects and individual measures since
then, the state is being consistently transformed from a
regulator to a service provider.  With the introduction of
business management methods, the public administration
has been able to improve its efficiency, output and produc-
tivity.  The involvement of the largest possible number of
public officials and the constructive co-operation of the
Public Service Union helped give rise to a wave of sustain-
able modernisation, the effects of which are already being
perceived by citizens.  Available from:

Federal Ministry of Finance
Wollzeile 1-3   A-1010 Wien
Tel:+43-1-514.33.71.48

New Public Service Act
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Contact:
Mr. Jeff Lamond
Public Service and Merit Protection Commission
Tel. +61-2-62.72.35.54
E-mail: jeff_lamond@psmpc.gov.au

Reforming the civil service
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Ministry of Planning and Budget
Government of the Republic of Korea, 1999, 12 pages

This short brochure describes the new Korean Ministry of
Planning and Budget (MPB), which was established in May
1999 by consolidating two former government units. The MPB
operates with a staff of 248 persons, and its responsibilities
fall broadly into four categories: fiscal planning; budget
management; government and public sector reform; budget
formulation and execution. Organigrams, charts and statistics
are included.  Available from:

Ministry of Planning and Budget
520-3 Banpo-dong, Seocho-ku
Seoul 137-756
Tel:+82-2-34.80.09.90
http://www.mpb.go.kr

http://stjr.is/fjr
mailto:gunnar.bjornsson@fjr.stjr.is
http://www.psmpc.gov.au
http://www.mpb.go.kr
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PUMA publishes reports on a wide
range of public management topics.

For listings of PUMA publications
(both free documents and for-sale books),

see http://www.oecd.org/puma/.

F R O M  T H E  B O O K S H E L F

Public sector - a question of confidence. Statement
on Administration Policy
Ministry of Labour and Government Administration, Norway,
April 1999, 16 pages

This is the text of the policy statement to the Norwegian
Storting (Parliament) by the Minister of Labour and Govern-
ment Administration. Three key themes are developed.
The first is the citizen, user and the public administration:
democracy, user orientation, transparency and service.
The second is the public administration:  management,
readjustment and decentralisation. The third is the public
administration and its staff:  competence, attitudes and
readjustment. Available from:

Statens trykksakekspedisjon
Postboks 8169 Dep.
N-0034 Oslo
Fax:+47-22.24.27.86
E-mail: ste-bestilling@ft.dep.telemax.noBalancing measures: best practices in performance

management
National Partnership for Reinventing Government,
United States, August 1999, 63 pages

The Government Performance and Results Act was passed
by the United States Congress in 1993.  Since then, the
National Performance Review, and its successor the National
Partnership for Reinventing Government, have continually
been exploring the best ways to improve performance
management.  This study examines the ways and means
by which government organisations are trying to include
customers, stakeholders and employees in their performance
management efforts.  Five best practices stand out:  establish
a results-oriented set of measures that balance business,
customer, and employee; establish accountability at all levels
of the organisation;  collect and analyse data;  connect the
performance management efforts to the business plan and
the budget;  share the leadership role.  Available from:

National Partnership for Reinventing Government
750 Seventeenth Street, NW
Washington, DC 20006
http://www.npr.gov

Guía de Autoevaluación para la Administración
Pública
Ministry for Public Administration, Spain, 1999
ISBN 84-340-1106-9, 118 pages

The Self-Assessment Guide for Public Administration was
presented jointly in June 1999 by the Spanish Minister of
Public Administration and the President of the Club Gestion
de Calidad. The Guide is based on the Excellence Model of
the European Foundation for Quality Management. Self-
assessment against that Model will enable different units of
the Spanish administration to understand their situation and
learn their strong points and the areas for improvement. This
represents a major milestone in the history of Spanish public
administration because, until now, the Model had been used
primarily in the private sector. In 1999 the Model was applied
to 20 administrative units in 13 ministries. In 2000, the Model
will be extended to the whole of the state administration.
Available in Spanish only from:

Imprenta Nacional del Boletín
  Oficial del Estado
Avenida de Manoteras, 54
E-28050 Madrid

The public service in Germany
Federal Ministry of the Interior, March 1999, 142 pages

This brochure allows readers to gain an insight into the public
service in Germany. It provides answers to frequently asked
questions about the administrative structure of the federal,
Länder and local authorities, and about the number, distribu-
tion, salaries and other working conditions of public service
staff. The German public service law is included in an annex.
Available in German, English and French from:

Public Relations Section/Abteilung Öffentlicher Dienst
Federal Ministry of the Interior/Bundesministerium

des Innern
Alt-Moabit 101 D    D-10559 Berlin
Tel:+49-30-39.810  Fax:+49-30-39.81.29.26

Public Administration: Imprints of Reform 1999
Federal Academy of Public Administration, Austria, 87 pages

This volume of 15 articles offers an in-depth perspective of
the organisational culture and motivation that shape the
activities of VAB International, an integrated department of the
Austrian Federal Academy of Public Administration that
initiates and participates in projects primarily in Central and
Eastern Europe.  Topics cover the Austrian experience of EU

accession, modernisation trends and perspectives of the
future of public administration, the “new public management”,
institution building, evaluation, knowledge transfer, trainer
education, theory and practise of organisational development,
and certain aspects of public administration in Bulgaria,
Slovenia and Slovakia.  Available from:

Federal Academy of Public Administration (VAB)
Mauerbachstrasse 43   A-1140 Wien
Tel. +43-1-979.15.01 Fax +43-1-979.15.01.35
E-mail:  vab.international@vab.gv.at
http://www.vab.ac.at

http://www.oecd.org/puma
mailto:ste-bestilling@ft.dep.telemax.no
http://www.npr.gov
mailto:vab.international@vab.gv.at
http://www.vab.ac.at
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Closer to citizens
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Electronic Government Procurement
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Contact:
Ministry of the Comptrollership and Administrative Development (SECODAM)
(SECODAM)
Insurgentes Sur No. 1735
Col. Guadalupe Inn
CP01020 Mexico, D.F

Senior officials discuss governance and citizens
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Policymaking in Italy
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Common issues
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Future work
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Surveying citizens’ needs
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Contact:
Canadian Centre for Management and Development
http:/www.ccmd-ccg.gc.ca

For information on OECD work on
public management, see http://

www.oecd.org/puma

mailto:andrea.uhrhammer@oecd.org
mailto:pum.contact@oecd.org
http://www.oecd.org/puma/focus
http://compranet.gob.mx
http:/www.ccmd-ccg.gc.ca

