46
47

The figures given in this questionnaire:
exclude GST
include GST

2 4301

How long did it take you to complete this questionnaire?

Include:

« the time spent reading the instructions, working on questions
and obtaining information

* the time spent by all employees in collecting and providing this

information

hrs miNs 4o+

Please make any comments that would help Statistics New Zealand interpret the
information that you have given.

4501
The main results for this survey are expected to be released in April 2007. If you would
like a link to the results sent to the email address in question 47, please mark below.
yes, | would like to be emailed the main results of this survey 4601

Who should we contact if we have any queries about the information you have given?
If necessary, please correct errors or provide details in the white boxes below each item.

Name

Ly 4701

Position

Lo

4702

Email

(N

4703

Phone S

Fax 4705

—_ 4706

Cellphone

| declare that this questionnaire has been completed to the best of my knowledge.

4707

Signature Date

Day Month Year

Office use:

Thank you for your time and effort.

The main results of all our surveys are available at www.stats.govt.nz 0612006
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Information and Communications Technology (ICT)
Supply Survey 2005/2006

For Help and Information:

(® Phone:0800 333 108
64 9 920 9108

2 Fax: 099209195
E  Email: bus@stats.govt.nz
D<  Mail: Statistics New Zealand

Freepost 10007
Private Bag 92003
Auckland

{

Are the address details above correct? If not, use the boxes below to correct any errors.
Contact name 0001

Business name 0002

PO Box number
or street number

and name 0003

Suburb 0004

City 0005

Please complete, sign and return this questionnaire in the envelope supplied.
Return date:

Purpose of this survey
The purpose of this survey is to collect statistics from New Zealand businesses that are involved
in producing or supplying information and communications technology (ICT) goods and services.
Statistics from the survey will be used to evaluate the size of the domestic and export markets.
The statistics show the changing size of the ICT industries and the evolving mix and value of
products and services over time. Aggregated statistics from the survey provide important
information for decision makers and planners in business, government and industry organisations.

Compulsory requirement
The taking of this survey has been approved by the Minister of Statistics and the return of this
questionnaire, duly filled in and signed, is a compulsory requirement under the Statistics Act 1975.

Confidentiality of information supplied
Only people authorised by the Statistics Act 1975 are allowed to see your
individual information, and they must use it only for statistical purposes. Your
information will be combined with similar information to prepare summary
statistics.

<

Brian Pink
Government Statistician



= How to answer.
* This form will be scanned and recognised by electronic equipment. Therefore please:
e mark answers like this ==
« print answers in CAPITAL letters and

» keep each letter or number within the spaces provided
«forexample J O N E S L TD or 1 2 3

* Please use a blue or black pen.

* Where actual amounts are not available, please give careful estimates.
* |f possible, supply GST EXCLUSIVE amounts.

* If any answers are ‘zero’, please write 0

* Supply whole dollar values only.

m Only include information for the business named on the front page.
Do not provide consolidated data.
Don’t include:

* subsidiary or associated businesses
 accounting divisions that operate entirely outside New Zealand

u Please keep a record of the time it takes you to complete this questionnaire.
You are asked to record this at the end of the questionnaire.

Include:
« the time spent reading the instructions, working on the questions and obtaining information
« the time spent by all employees in collecting and providing this information

Balance date

H If possible, in the questions that follow please provide information for the
last financial year.

Note:
« if your balance date is between 1 Jan and 30 Sep, use financial data for year ending 2006
« if your balance date is between 1 Oct and 31 Dec, use financial data for year ending 2005

What is the balance date of the financial accounts 0401
which you will use for this questionnaire? ......... . . Day Month Year

n Is the financial year information for a 12-month period?

; yes > goto E 0501 0502
no —> the period covered is to
omoom Day  Month Year Day  Month Year
Please mark a reason why it is not a 12-month period. 0503

new business
1
ceased during the year

2
other — please specify:
3

0504

dk N0 R

Non-ICT goods and services

E In the last financial year, what were your sales of non-ICT goods and services?

Don’t include sales from ICT goods, software and services
included elsewhere w

Please specify the main items:

Total sales of goods and services

E What is the total sales amount from questions 10 to 40?

Note: this amount should agree with the “Total sales of goods and
services’ amount in question 6. w

If this amount does not agree with your total sales of goods and
services in question 6, please give the reasons:

Barriers to growth

E Mark all that apply. Over the last financial year, which of the
following items were barriers to the growth of your business?

access to financing

Please mark ovals

strength of competition, eg dominant companies in the market like this

regulatory environment

ability to attract and / or retain qualified staff

ability to attract and / or retain experienced staff

existing staff do not have the necessary qualifications
existing staff do not have the necessary experience
access to international markets (eg tariffs, exchange rate)
did not experience any barriers to growth

other, please specify:

ED/ICT/01 Page 11

4001

4002

4101

4102

4201

4202

4203

4204

4205

4206

4207

4208

4209

4210

421



Sales of renting, training, other ICT and non-ICT

Renting or leasing services

E In the last financial year, what were your sales from renting out or
leasing out ICT equipment (without operator)?

Include:

» computers, printers, peripheral units

« telephones, facsimile machines, pagers, cellphones

* radio and television equipment

« scientific, measuring or control apparatus

« other equipment and components as covered in questions 10 to 21 w

E What percentage of sales in question 34 were:

i. exported by you?
Don’t include services sold to other New Zealand businesses who
will export it at a later stage.

ii. sold to New Zealand customers?

Include services sold to New Zealand customers (wholesalers /
distributors, and end-users for their own use).

Training and education in ICT

If any answers
are ‘zero’ please write

3401

you had any
sales, please ensure 3501
your answers add o
to 100% 0

3502

%
100%

B In the last financial year, what were your sales from providing ICT training and education?

Include:

* post-school technical and vocational education

* in-house training services

« other education and training services w

E What percentage of sales in question 36 were:

i. exported by you?
Don’t include services sold to other New Zealand businesses who
will export it at a later stage.

ii. sold to New Zealand customers?

Include services sold to New Zealand customers (wholesalers /
distributors, and end-users for their own use).

Other ICT services and other software

B In the last financial year, what were your sales of other ICT services
and other software, not entered in questions 22 to 37?
$

Please specify the main items:

B What percentage of sales in question 38 were:

i. exported by you?
Don’t include other services and other software sold to other New
Zealand businesses who will export it at a later stage.

ii. sold to New Zealand customers?

Include other services and other software sold to New Zealand
customers (wholesalers / distributors, and end-users for their own use).
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3601

3701
o

Yo

3702

%
100 %

3801

3802

3901
(o]

Yo

3902

%
100%

Total sales of goods and services

ED/ICT/01 Page 3

In the last financial year, what was the total amount this business received from
the sale of all goods and services? 0601

$

If this total sales amount is different from your annual
accounts please give the reasons:

0602

Definition

Information and Communications Technology (ICT) Supply
For the purpose of this survey, ICT goods and services are broadly defined:

* ICT goods and services fulfil or enable the function of information processing and
communication by electronic means, including transmission and display.

* Alternatively, ICT goods may use electronic processing to detect, measure and/or record
physical phenomena or control a physical process.

Each question includes examples — please read these to see whether the goods and
services you sell are included within the scope of ICT.

Instructions for questions 10 to 40 on total sales

The questions that follow ask you to break down your total sales into fifteen
ICT categories, and an ‘all other sales’ category. Therefore, please:

» Enter your ICT sales into the appropriate categories. Please read questions 10
to 40 first before entering any answers, so that you know which categories we ask for.

* Enter each good or service in one category only.

* For bundled products, please split the value of sales between the appropriate
categories. Otherwise, decide which item in the bundle is of the highest value,
and enter the total sales value from the bundle into the appropriate category.
Examples of bundled products:

» a computer preloaded with software
* a cellphone including calling charges



IT design, consulting and development services

Sales of ICT goods

In the last financial year, what were your sales of IT design,
ﬂ In the last financial year, did your business sell any Information and Communications B y y g

. g p - i i ?
Technology (ICT) goods including electronic equipment and components? consulting and development services?
Include:
HE Ry s . . « design and development of IT solutions
" telecommunications equipment " electronic components « creating and / or implementing software applications, custom
» computer and related equipment « electronic devices and equipment gar t pie ti 9 d int ﬁ.vv £ _A. d soft
« audio and visual equipment « other ICT goods programming, customisation and integration of packaged software 3001
« developing and implementing client-specific networks
yes —= go to E + developing client-specific computer systems w
1
no — go to E for questions on software and services 0900 E What percentage of sales in question 30 were:

2
i. exported by you?

Telecommunications equipment

Don’t include services sold to other New Zealand businesses who 3101
E In the last financial year, what were your sales of telecommunications equipment? will export them at a later stage. %
For example: ii. soldto New Zealand end-users?
* telephones, facsimile machines, answering machines Include services sold to New Zealand customers for their own use 102
» telephone and data switching and transmission equipment If any answers rather than re-sale. %
» Radio _Hq.QDC®30< A_N_Hv and fixed line mQC_U_\SQDH are ‘zero’ U_mmmm write
+ radio and television transmitting equipment 0 iii. sold to other New Zealand customers?
« television cameras and radar apparatus e - . 3103
« burglar alarms, fire alarms or similar oo Zo:.w. this is the remaining percentage of your mm_mw.m, and may include .
- optical and coaxial fibre cables services sold to New Zealand wholesalers or distributors for re-sale. Y%
* telecommunications aerials, connectors and conductors w a
()
E el [ R E g 61 el T G v U Hosting and IT infrastructure provisioning services
L G 9y el wm_mwoc_wwmmmhwmca i i i i
Don’t include equipment sold to other New Zealand businesses <0cm M:wéma o 1101 E In Ew _.mmﬂ ::m:o_m_. year, what were <o_.,= sales of services from hosting and/or
who will export it at a later stage.  100% % providing Information Technology (IT) infrastructure?
ii. soldto New Zealand customers? R Include:
Include equipment sold to New Zealand customers (wholesalers / o * website or email hosting with or without integration of applications
distributors, and end-users for their own use). 0 (online storefronts, order processing, data warehousing)
100 % * supporting, hosting and managing business processes for a client

(financial transaction / credit card processing, payroll processing,
personnel administration, logistics services, help desks, call centre)

Computer and related equipment * provision of leased software applications from a centralised,
hosted and managed computing environment 3201
E In the last financial year, what were your sales of computer and related equipment? - data storage and management services, co-location services
* video and audio streaming services, computer time share w
For example:
» computers and other data processing machines . .
« computer printers, scanners, other peripheral units E What percentage of sales in question 32 were:

* magnetic or optical storage units (eg CD- or DVD-drives)

* servers, routers, switches, structural cabling systems

* barcode scanners, EFTPOS machines 1201 Don’t include services sold to other New Zealand businesses who —

» computer parts and accessories (include printer cartridges; don’t m will export them at a later stage. %
include covers, carrying cases or similar)

exported by you?

sold to New Zealand end-users?

E What percentage of sales in question 12 were: Include services sold to New Zealand customers for their own use 3302
rather than re-sale. %
i. exported by you?

Don’t include equipment sold to other New Zealand businesses 1901

ii. sold to other New Zealand customers?

: ; 0
who will export it at a later stage. 70 Note: this is the remaining percentage of your sales, and may include 3303
ii. sold to New Zealand customers? 1302 services sold to New Zealand wholesalers or distributors for re-sale. %
y 0
Include equipment sold to New Zealand customers (wholesalers / /0 100%
distributors, and end-users for their own use). 100 %

e N0 EDICTIOf Rt RO R



Internet access and Internet telecommunication services

In the last financial year, what were your sales of Internet access
and Internet telecommunication services?

If any answers

I Te 5 are ‘zero’ please write

« connections to, and carriage of traffic on the Internet P

« carrier services of Internet traffic by one ISP for another ISP 0

* telecommunication services on the Internet 2601
Don’t include website or email hosting m

What percentage of sales in question 26 were: If

you had any
sales, please ensure
your answers add

exported by you?

g q g 2701
Don’t include services sold to other New Zealand businesses who

will export them at a later stage. to 100% %
sold to New Zealand customers? 9702
Include services sold to New Zealand customers (wholesalers / o
distributors, and end-users for their own use). °
100 %

Sales of Information Technology (IT) services

IT technical support services

In the last financial year, what were your sales of IT technical
support services?

Include:
* IT hardware repair and maintenance, routine testing of hardware
* providing technical expertise to solve IT-related problems
» maintenance and troubleshooting of software or hardware
« provision of software patches and upgrades
» management and monitoring of a client’s IT infrastructure
(ie hardware, software, networks)
« day-to-day management and operation of a client’'s computer
system 2801
« transforming information from one format or media to another
« data or disaster recovery services w

B What percentage of sales in question 28 were:

exported by you?

Don’t include services sold to other New Zealand businesses who 2901
will export them at a later stage. %

sold to New Zealand end-users?

Include services sold to New Zealand customers for their own use 2902

rather than re-sale. o&

sold to other New Zealand customers?

Note: this is the remaining percentage of your sales, and may include 2
services sold to New Zealand wholesalers or distributors for re-sale. %
100%

Rt NIRRT

Audio and visual equipment

E In the last financial year, what were your sales of audio and visual equipment?

For example:

* radio and television sets

* monitors, video recorders, video or digital cameras, projectors

» CD players, DVD players / recorders, MP3 players

* microphones, earphones, loudspeakers, amplifiers

* magnetic tapes or disks and other unrecorded media m

E What percentage of sales in question 14 were:

i. exported by you?

Don’t include equipment sold to other New Zealand businesses
who will export it at a later stage.

ii. sold to New Zealand customers?

Include equipment sold to New Zealand customers (wholesalers /
distributors, and end-users for their own use).

Electronic components

a In the last financial year, what were your sales of electronic components?

For example:
« electrical transformers, conductors, power supplies or parts thereof
* capacitors, resistors, inductors, printed circuits
» semiconductor devices including diodes, transistors, and
integrated circuits
« television picture tubes, microwave tubes, other tubes or parts
« electronic subassemblies and parts thereof
* magnetic stripe cards, recorded or unrecorded m

a What percentage of sales in question 16 were:

i. exported by you?
Don’t include components sold to other New Zealand businesses
who will export it at a later stage.

ii. soldto New Zealand customers?

Include components sold to New Zealand customers (wholesalers /
distributors, and end-users for their own use).
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Electronic devices and equipment Sales of software

E In the last financial year, what were your sales of electronic

devices and equipment? Published software

B In the last financial year, what were your sales of published software?

For example:
* navigation apparatus and devices Include:
. .mo_m:E._o instruments and appliances . » off-the-shelf (packaged) software developed for wide distribution
* industrial measurement and process control equipment and produced for multiple sale or licensing If any answers
« electro-diagnostic medical equipment (eg ECG, MR, « limited end-user licenses as part of packaged software are ‘zero’ please write
ultrasound, CT, X-ray, etc) . « licensing services for the right to use computer 0
« electronic gas, liquid and electricity meters 1801 software (include subscriptions)
 marine and aeronautical instruments and devices $ « PC and gaming console games 240

« electronic calculating & accounting devices and office machiner
J S U Don’t include software designed or customised for a specific client m

What percentage of sales in question 18 were: . .
E P 9 9 m What percentage of sales in question 22 were: If
i. exported by you? i exported by vou? you had any
Don’t include equipment sold to other New Zealand businesses 1901 ' P y you: sales, please ensure
who will export it at a later stage. % Don’t include software sold to other New Zealand businesses who your answers add 2301
. will export it at a later stage. to 100% %
ii. sold to New Zealand customers? 1902 )
Include equipment sold to New Zealand customers (wholesalers / % ii. sold to New Zealand end-users?
distributors, and end-users for their own use). S S St Include software sold to New Zealand customers for their own use 2302
10 0% rather than re-sale. %
Other ICT goods iii. sold to other New Zealand customers?
Note: this is the remaining percentage of your sales and may include 2303
E In the last financial year, what were your sales of other Information and Communications software sold to New Zealand wholesalers or distributors for re-sale. %
Technology (ICT) goods, not entered in questions 10 to 19? 2001 |‘_ 00 %
mW (o]

Please specify the main items:

2002 Sales of communication services

Telecommunication & program distribution services

E In the last financial year, what were your sales of telecommunication

and program distribution services?
E What percentage of sales in question 20 were:

Include:

i. exported by you? * carrier services

Don’t include other ICT goods sold to other New Zealand 2101 - fixed or mobile services . .

businesses who will export it at a later stage. % * private network and data transmission services 2401
. « telecommunication repair and maintenance services
ii. sold to New Zealand customers? 2102 » audio / video broadcasting on a subscription or pay-to-view basis $

Include other ICT goods sold to New Zealand customers %

(wholesalers / distributors, and end-users for their own use). IQ m What percentage of sales in question 24 were:

100%

i. exported by you?

A R A 2501
Don’t include services sold to other New Zealand businesses who

will export them at a later stage. %
ii. sold to New Zealand customers? 2502
Include services sold to New Zealand customers (wholesalers / %

distributors, and end-users for their own use).

100 %
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