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Purpose of this survey
The purpose of this survey is to collect statistics from

 N
ew

 Zealand businesses that are involved
in producing or supplying inform

ation and com
m

unications technology (IC
T) goods and services.

Statistics from
 the survey w

ill be used to evaluate the size of the dom
estic and export m

arkets.
The statistics show

 the changing size of the IC
T

industries and the evolving m
ix and value of

products and services over tim
e. A

ggregated statistics from
 the survey provide im

portant
inform

ation for decision m
akers and planners in business, governm

ent and industry organisations.

C
om

pulsory requirem
ent

The taking of this survey has been approved by the M
inister of Statistics and the return of this

questionnaire, duly filled in and signed, is a com
pulsory requirem

ent under the Statistics A
ct 1975.

C
onfidentiality of inform

ation supplied
O

nly people authorised by the Statistics A
ct 1975 are allow

ed to see your
individual inform

ation, and they m
ust use it only for statistical purposes. Your

inform
ation w

ill be com
bined w

ith sim
ilar inform

ation to prepare sum
m

ary
statistics.

Inform
ation and C

om
m

unications Technology (IC
T)

Supply Survey 2005/2006
For H

elp and Inform
ation:

P
hone:0800 333 108

64 9 920 9108

Fax:
09 920 9195

E
m

ail:
bus@

stats.govt.nz

M
ail:

Statistics N
ew

 Zealand
Freepost 10007
P

rivate B
ag 92003

A
uckland

A
re the address details above correct? If not, use the boxes below

 to correct any errors.

C
ontact nam

e

B
usiness nam

e 

S
uburb

C
ity

P
O

B
ox num

ber
or street num

ber
and nam

eP
lease com

plete, sign and return this questionnaire in the envelope supplied.
R

eturn date:

ICT SSupply SSurvey

B
rian P

ink
G

overnm
ent Statistician

H
ow

 long did it take you to com
plete this questionnaire?

m
ins

hrs

Include:
• the tim

e spent reading the instructions, w
orking on questions

and obtaining inform
ation

• the tim
e spent by all em

ployees in collecting and providing this
inform

ation

44

Please m
ake any com

m
ents that w

ould help Statistics N
ew

 Zealand interpret the
inform

ation that you have given.
45

ED
/IC

T/01

*
E
D
I
C
T
0
1
*

The figures given in this questionnaire:

exclude G
S

T

include G
S

T

43

W
ho should w

e contact if w
e have any queries about the inform

ation you have given?
If necessary, please correct errors or provide details in the w

hite boxes below
 each item

.

N
am

e

P
osition

E
m

ail

P
hone

Fax

C
ellphone

47

I declare that this questionnaire has been com
pleted to the best of m

y know
ledge.

S
ignature

D
ate

D
ay

M
onth

Year

The m
ain results for this survey are expected to be released in A

pril 2007. If you w
ould 

like a link to the results sent to the em
ail address in question 47, please m

ark below
.

yes, I w
ould like to be em

ailed the m
ain results of this survey

46

0001

0002

0003

0004

0005

4707

4701

4702

4703

4704

4705

4706

4501

4401

4301

4601

12

Thank you for your tim
e and effort.

The m
ain results of all our surveys are available at w

w
w

.stats.govt.nz

O
ffice use: 

C
B

A
06/2006

*
i
i
i
1
2
*
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Please keep a record of the tim
e it takes you to com

plete this questionnaire. 
You are asked to record this at the end of the questionnaire.
Include:
• the tim

e spent reading the instructions, w
orking on the questions and obtaining inform

ation
• the tim

e spent by all em
ployees in collecting and providing this inform

ation

O
nly include inform

ation for the business nam
ed on the front page.

D
o not provide consolidated data.

D
on’t include:

• subsidiary or associated businesses
• accounting divisions that operate entirely outside N

ew
 Zealand

23

M
ark all that apply. O

ver the last financial year, w
hich of the 

follow
ing item

s w
ere barriers to the grow

th of your business?

access to financing

strength of com
petition, eg dom

inant com
panies in the m

arket

regulatory environm
ent

ability to attract and
/or retain qualified staff

ability to attract and
/or retain experienced staff

existing staff do not have the necessary qualifications

existing staff do not have the necessary experience

access to international m
arkets (eg tariffs, exchange rate)

did not experience any barriers to grow
th

other, please specify:

42

B
arriers to grow

th

In the last financial year, w
hat w

ere your sales of non-IC
T

goods and services?

,
,

,

Please specify the m
ain item

s:

$
D

on’t include sales from
 IC

T
goods, softw

are and services 
included elsew

here

N
on-IC

T goods and services

40

W
hat is the total sales am

ount from
 questions 10 to 40?

,
,

,

If this am
ount does not agree w

ith your total sales of goods and 
services in question 6, please give the reasons:

$
N

ote: this am
ount should agree w

ith the ‘Total sales of goods and
services’am

ount in question 6. 

Total sales of goods and services

41

4001

4101

4002

4102

4201

4202

4203

4204

4205

4206

4207

4208

4209

4211

4210

P
lease m

ark ovals
like this

H
ow

 to answ
er.

•
This form

 w
ill be scanned and recognised by electronic equipm

ent. Therefore please:
•

m
ark answ

ers like this 

•
print answ

ers in C
A

PITA
L

letters and

•
keep each letter or num

ber w
ithin the spaces provided

•
for exam

ple
or

• P
lease use a blue or black pen.

• W
here actual am

ounts are not available, please give careful estim
ates.

•
If possible, supply G

S
T

E
X

C
LU

S
IV

E
 am

ounts.

•
If any answ

ers are ‘zero’, please w
rite 

• S
upply w

hole dollar values only.

0

3
2

1
D

T
L

S
E

N
O

J

1

B
alance date

Is the financial year inform
ation for a 12-m

onth period?

yes
go to

no
the period covered is

to
D

ay
M

onth
Year

D
ay

M
onth

Year

Please m
ark a reason w

hy it is not a 12-m
onth period.

new
 business

ceased during the year

other
please specify: 

6

5

12
0500

0501

0503

0504

0502

123

If possible, in the questions that follow
 please provide inform

ation for the 
last financial year.  

W
hat is the balance date of the financial accounts

w
hich you w

ill use for this questionnaire?
 . . . . . . . . . . . . . . .

D
ay

M
onth

Year

N
ote:

• if your balance date is betw
een 1 Jan and 30 S

ep, use financial data for year ending 2006
• if your balance date is betw

een 1 O
ct and 31 D

ec, use financial data for year ending 2005

4

0401

*
i
i
i
0
2
*

P
age 11 

*
i
i
i
1
1
*

E
D

/IC
T/01
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In the last financial year, w
hat w

ere your sales from
 renting out or 

leasing out IC
T equipm

ent (w
ithout operator)?

,
,

,
$

Include:
• com

puters, printers, peripheral units
• telephones, facsim

ile m
achines, pagers, cellphones

• radio and television equipm
ent

• scientific, m
easuring or control apparatus

• other equipm
ent and com

ponents as covered in questions 10 to 21

R
enting or leasing services

34

Sales of renting, training, other IC
T and non-IC

T

In the last financial year, w
hat w

ere your sales from
 providing IC

T
training and education? 

,
,

,
$

Include:
• post-school technical and vocational education
• in-house training services
• other education and training services

Training and education in IC
T

36

In the last financial year, w
hat w

ere your sales of other IC
T services 

and other softw
are, not entered in questions 22 to 37? 

Please specify the m
ain item

s:
,

,
,

$

O
ther IC

T services and other softw
are

38

3802

3801

3601

3401

Total sales of goods and services

In the last financial year, w
hat w

as the total am
ount this business received from

 
the sale of all goods and services?

,
,

,

If this total sales am
ount is different from

 your annual
accounts please give the reasons:

$

6
0601

0602

Inform
ation and C

om
m

unications Technology (IC
T) Supply

For the purpose of this survey, IC
T

goods and services are broadly defined:

•IC
T

goods and services fulfil or enable the function of inform
ation processing and 

com
m

unication by electronic m
eans, including transm

ission and display. 

•A
lternatively, IC

T
goods m

ay use electronic processing to detect, m
easure and

/ or record 
physical phenom

ena or control a physical process.

E
ach question includes exam

ples – please read these to see w
hether the goods and 

services you sell are included w
ithin the scope of IC

T.

D
efinition

7

The questions that follow
 ask you to break dow

n your total sales into fifteen 
IC

T categories, and an ‘all other sales’category. Therefore, please:
•E

nter your IC
T

sales into the appropriate categories. P
lease read questions 10 

to 40 first before entering any answ
ers, so that you know

 w
hich categories w

e ask for.

•E
nter each good or service in one category only.

• For bundled products, please split the value
of sales betw

een the appropriate 
categories.O

therw
ise, decide w

hich item
 in the bundle is of the highest value, 

and enter the total sales value from
 the bundle into the appropriate category. 

Exam
ples

of bundled products: 
•a com

puter preloaded w
ith softw

are
•a cellphone including calling charges

Instructions for questions 10 to 40 on total sales

8

W
hat percentage of sales in question 34 w

ere:
i.

exported by you?

ii.
sold to N

ew
 Zealand custom

ers?

%
0

0
1

% %

35

D
on’t include

services sold to other N
ew

 Zealand businesses w
ho 

w
ill export it at a later stage.

Include services
sold to N

ew
 Zealand custom

ers (w
holesalers

/
distributors, and end-users for their ow

n use).

3501

3502

W
hat percentage of sales in question 36 w

ere:
i.

exported by you?

ii.
sold to N

ew
 Zealand custom

ers?

%
0

0
1

% %

37

D
on’t include

services sold to other N
ew

 Zealand businesses w
ho 

w
ill export it at a later stage.

Include services
sold to N

ew
 Zealand custom

ers (w
holesalers

/
distributors, and end-users for their ow

n use).

3701

3702

W
hat percentage of sales in question 38 w

ere:
i.

exported by you?

ii.
sold to N

ew
 Zealand custom

ers?

%
0

0
1

% %

39

D
on’t include

other services and other softw
are sold to other N

ew
 

Zealand businesses w
ho w

ill export it at a later stage.

Include other services and other softw
are sold to N

ew
 Zealand 

custom
ers (w

holesalers / distributors, and end-users for their ow
n use).

3901

3902

If
you had any

sales, please ensure
your answ

ers add
to 100%

If any answ
ers

are ‘zero’please w
rite 

0

*
i
i
i
0
3
*

P
age 10 

*
i
i
i
1
0
*

E
D
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In the last financial year, w
hat w

ere your sales of IT design, 
consulting and developm

ent services?

,
,

,
$

Include:
• design and developm

ent of IT
solutions 

• creating and
/or im

plem
enting softw

are applications, custom
 

program
m

ing, custom
isation and integration of packaged softw

are
• developing and im

plem
enting client-specific netw

orks
• developing client-specific com

puter system
s

IT design, consulting and developm
ent services

30

In the last financial year, w
hat w

ere your sales of telecom
m

unications equipm
ent?

,
,

,
$

For exam
ple:

• telephones, facsim
ile m

achines, answ
ering m

achines
• telephone and data sw

itching and transm
ission equipm

ent
• R

adio Frequency (R
F) and fixed line equipm

ent
• radio and television transm

itting equipm
ent

• television cam
eras and radar apparatus

• burglar alarm
s, fire alarm

s or sim
ilar

• optical and coaxial fibre cables
• telecom

m
unications aerials, connectors and conductors

10

In the last financial year, w
hat w

ere your sales of services from
 hosting and/or 

providing Inform
ation Technology (IT) infrastructure?

,
,

,
$

Include:
• w

ebsite or em
ail hosting w

ith or w
ithout integration of applications 

(online storefronts, order processing, data w
arehousing)

• supporting, hosting and m
anaging business processes for a client

(financial transaction
/credit card processing, payroll processing, 

personnel adm
inistration, logistics services, help desks, call centre)

• provision of leased softw
are applications from

 a centralised, 
hosted and m

anaged com
puting environm

ent
• data storage and m

anagem
ent services, co-location services 

• video and audio stream
ing services, com

puter tim
e share

H
osting and IT infrastructure provisioning services

32

Telecom
m

unications equipm
ent

3001

3201

1001

In the last financial year, did your business sell any Inform
ation and C

om
m

unications 
Technology (IC

T) goods
including electronic equipm

ent and com
ponents?

yes
go to

no
go to

for questions on softw
are and services

22 10

Include:
• telecom

m
unications equipm

ent
• electronic com

ponents
• com

puter and related equipm
ent

• electronic devices and equipm
ent

• audio and visual equipm
ent

• other IC
T

goods

9

Sales of IC
T goods

0900

12

In the last financial year, w
hat w

ere your sales of com
puter and related equipm

ent?

,
,

,
$

For exam
ple:

• com
puters and other data processing m

achines
• com

puter printers, scanners, other peripheral units
• m

agnetic or optical storage units (eg C
D

- or D
V

D
-drives)

• servers, routers, sw
itches, structural cabling system

s
• barcode scanners, E

FTP
O

S
 m

achines
• com

puter parts and accessories (include printer cartridges; don’t 
include covers, carrying cases or sim

ilar)

C
om

puter and related equipm
ent

12

1201

W
hat percentage of sales in

question 10 w
ere:

i.
exported by you?

ii.
sold to N

ew
 Zealand custom

ers?

%
0

0
1

% %

11

D
on’t include

equipm
ent sold to other N

ew
 Zealand businesses 

w
ho w

ill export it at a later stage.

Include equipm
ent sold to N

ew
 Zealand custom

ers (w
holesalers

/
distributors, and end-users for their ow

n use).

1101

1102

W
hat percentage of sales

in question 12 w
ere:

i.
exported by you?

ii.
sold to N

ew
 Zealand custom

ers?

%
0

0
1

% %

13

D
on’t include

equipm
ent sold to other N

ew
 Zealand businesses 

w
ho w

ill export it at a later stage.

Include equipm
ent sold to N

ew
 Zealand custom

ers (w
holesalers

/
distributors, and end-users for their ow

n use).

1301

1302

W
hat percentage of sales in question 32 w

ere:

i.
exported by you?

ii.
sold to N

ew
 Zealand end-users?

iii.
sold to otherN

ew
 Zealand custom

ers?

%
0

0
1

% % %

33

D
on’t include services sold to other N

ew
 Zealand businesses w

ho
w

ill export them
 at a later stage.

Include services sold to N
ew

 Zealand custom
ers for their ow

n use
rather than re-sale.

N
ote:this is the rem

aining percentage of your sales, and m
ay include 

services sold to N
ew

 Zealand w
holesalers or distributors for re-sale.

3301

3302

3303

W
hat percentage of sales in question 30 w

ere:

i.
exported by you?

ii.
sold to N

ew
 Zealand end-users?

iii.
sold to otherN

ew
 Zealand custom

ers?

%
0

0
1

% % %

31

D
on’t include services sold to other N

ew
 Zealand businesses w

ho
w

ill export them
 at a later stage.

Include services sold to N
ew

 Zealand custom
ers for their ow

n use
rather than re-sale.

N
ote:this is the rem

aining percentage of your sales, and m
ay include 

services sold to N
ew

 Zealand w
holesalers or distributors for re-sale.

3101

3102

3103

If
you had any

sales, please ensure
your answ

ers add
to 100%

If any answ
ers

are ‘zero’please w
rite 

0

*
i
i
i
0
4
*

P
age 9 

*
i
i
i
0
9
*

E
D

/IC
T/01



Sales of Inform
ation Technology (IT) services

In the last financial year, w
hat w

ere your sales of electronic com
ponents?

,
,

,
$

For exam
ple:

• electrical transform
ers, conductors, pow

er supplies or parts thereof
• capacitors, resistors, inductors, printed circuits
• sem

iconductor devices including diodes, transistors, and 
integrated circuits

• television picture tubes, m
icrow

ave tubes, other tubes or parts
• electronic subassem

blies and parts thereof
• m

agnetic stripe cards, recorded or unrecorded

Electronic com
ponents

16

In the last financial year, w
hat w

ere your sales of IT technical 
support services?

,
,

,
$

Include:
• IT

hardw
are repair and m

aintenance, routine testing of hardw
are 

• providing technical expertise to solve IT-related problem
s

• m
aintenance and troubleshooting of softw

are or hardw
are

• provision of softw
are patches and upgrades

• m
anagem

ent and m
onitoring of a client’s IT

infrastructure
(ie hardw

are, softw
are, netw

orks)
• day-to-day m

anagem
ent and operation of a client’s com

puter 
system

• transform
ing inform

ation from
 one form

at or m
edia to another

• data or disaster recovery services

IT technical support services

28

W
hat percentage of sales in question 28 w

ere:

i.
exported by you?

ii.
sold to N

ew
 Zealand end-users?

iii.
sold to otherN

ew
 Zealand custom

ers?

%
0

0
1

% % %

29

D
on’t include services sold to other N

ew
 Zealand businesses w

ho
w

ill export them
 at a later stage.

Include services sold to N
ew

 Zealand custom
ers for their ow

n use
rather than re-sale.

N
ote:this is the rem

aining percentage of your sales, and m
ay include  

services sold to N
ew

 Zealand w
holesalers or distributors for re-sale.

In the last financial year, w
hat w

ere your sales of audio and visual equipm
ent?

,
,

,
$

For exam
ple:

• radio and television sets 
• m

onitors, video recorders, video or digital cam
eras, projectors

• C
D

 players, D
V

D
 players

/recorders, M
P

3 players
• m

icrophones, earphones, loudspeakers, am
plifiers

• m
agnetic tapes or disks and other unrecorded m

edia

A
udio and visual equipm

ent

14
In the last financial year, w

hat w
ere your sales of Internet access 

and Internet telecom
m

unication services?

,
,

,
$

Include:
• connections to, and carriage of traffic on the Internet
• carrier services of Internet traffic by one IS

P
for another IS

P
• telecom

m
unication services on the Internet

D
on’t include w

ebsite or em
ail hosting

Internet access and Internet telecom
m

unication services

26

1401

1601

2901

2902

2903

2801

2601

W
hat percentage of sales in question 16 w

ere:
i.

exported by you?

ii.
sold to N

ew
 Zealand custom

ers?

%
0

0
1

% %

17

D
on’t include

com
ponents sold to other N

ew
 Zealand businesses 

w
ho w

ill export it at a later stage.

Include com
ponents sold to N

ew
 Zealand custom

ers (w
holesalers

/
distributors, and end-users for their ow

n use).

1701

1702

W
hat percentage of sales in question 14 w

ere:
i.

exported by you?

ii.
sold to N

ew
 Zealand custom

ers?

%
0

0
1

% %

15

D
on’t include

equipm
ent sold to other N

ew
 Zealand businesses 

w
ho w

ill export it at a later stage.

Include equipm
ent sold to N

ew
 Zealand custom

ers (w
holesalers

/
distributors, and end-users for their ow

n use).

1501

1502

W
hat percentage of sales in question 26 w

ere:
i.

exported by you?

ii.
sold to N

ew
 Zealand custom

ers?

%
0

0
1

% %

27

D
on’t include

services sold to other N
ew

 Zealand businesses w
ho 

w
ill export them

 at a later stage.

Include services
sold to N

ew
 Zealand custom

ers (w
holesalers

/
distributors, and end-users for their ow

n use).

2701

2702

If
you had any

sales, please ensure
your answ

ers add
to 100%

If any answ
ers

are ‘zero’please w
rite 

0

P
age 5 

*
i
i
i
0
5
*

P
age 8 

*
i
i
i
0
8
*

E
D
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T/01



In the last financial year, w
hat w

ere your sales of other Inform
ation and C

om
m

unications 
Technology (IC

T) goods, not entered in questions 10 to 19? 

,
,

,
Please specify the m

ain item
s:

$

O
ther IC

T goods

20
2001

2002

P
age 6 

P
age 7 

In the last financial year, w
hat w

ere your sales of telecom
m

unication
and program

 distribution services?

,
,

,
$

Include:
• carrier services
• fixed or m

obile services
• private netw

ork and data transm
ission services

• telecom
m

unication repair and m
aintenance services

• audio
/video broadcasting on a subscription or pay-to-view

 basis

Telecom
m

unication &
 program

 distribution services

24

Sales of com
m

unication services

In the last financial year, w
hat w

ere your sales of electronic 
devices and equipm

ent?

,
,

,
$

For exam
ple:

• navigation apparatus and devices
• scientific instrum

ents and appliances
• industrial m

easurem
ent and process control equipm

ent
• electro-diagnostic m

edical equipm
ent (eg E

C
G

, M
R

I,
ultrasound, C

T, X
-ray, etc)

• electronic gas, liquid and electricity m
eters

• m
arine and aeronautical instrum

ents and devices
• electronic calculating &

 accounting devices and office m
achinery

Electronic devices and equipm
ent

In the last financial year, w
hat w

ere your sales of published softw
are?

,
,

,
$

Include:
• off-the-shelf (packaged) softw

are developed for w
ide distribution

and produced for m
ultiple sale or licensing

• lim
ited end-user licenses as part of packaged softw

are
• licensing services for the right to use com

puter
softw

are (include subscriptions)
• P

C
 and gam

ing console gam
es

D
on’t include softw

are designed or custom
ised for a specific client

Published softw
are

22

W
hat percentage of sales in question 22 w

ere:
i.

exported by you?

ii.
sold to N

ew
 Zealand end-users ?

iii.
sold to otherN

ew
 Zealand custom

ers?

%
0

0
1

% % %

23

D
on’t include

softw
are sold to other N

ew
 Zealand businesses w

ho
w

ill export it at a later stage.

Sales of softw
are

Include softw
are sold to N

ew
 Zealand

custom
ers for their ow

n use
rather than re-sale.

N
ote:this is the rem

aining percentage of your sales and m
ay include 

softw
are sold to N

ew
 Zealand

w
holesalers or distributors for re-sale.

18

2201

2301

2302

2303

2401

1801

W
hat percentage of sales in question 18 w

ere:
i.

exported by you?

ii.
sold to N

ew
 Zealand custom

ers?

%
0

0
1

% %

19

D
on’t include

equipm
ent sold to other N

ew
 Zealand businesses 

w
ho w

ill export it at a later stage.

Include equipm
ent sold to N

ew
 Zealand custom

ers (w
holesalers

/
distributors, and end-users for their ow

n use).

1901

1902

W
hat percentage of sales in question 20 w

ere:
i.

exported by you?

ii.
sold to N

ew
 Zealand custom

ers?

%
0

0
1

% %

21

D
on’t include

other IC
T

goods sold to other N
ew

 Zealand 
businesses w

ho w
ill export it at a later stage.

Include other IC
T

goods sold to N
ew

 Zealand custom
ers 

(w
holesalers

/distributors, and end-users for their ow
n use).

2101

2102

W
hat percentage of sales in question 24 w

ere:
i.

exported by you?

ii.
sold to N

ew
 Zealand custom

ers?

%
0

0
1

% %

25

D
on’t include

services sold to other N
ew

 Zealand businesses w
ho 

w
ill export them

 at a later stage.

Include services
sold to N

ew
 Zealand custom

ers (w
holesalers

/
distributors, and end-users for their ow

n use).

2501

2502

If any answ
ers

are ‘zero’please w
rite 

0If
you had any

sales, please ensure
your answ

ers add
to 100%

*
i
i
i
0
6
*

*
i
i
i
0
7
*

E
D
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