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From eGov to +tGov
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ISSP & EGAP

Development Challenges Action vectors for IS
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Good Governance, State Reform, Democracy
citizenship

Enterpreneurial Capacity, competitiveness,
growth

Development of human Capital, Improving
educational system

Social development, reduce poverty, facilitate
social choesion and solidarity
Basic and economic infrastructures

Contentbased Pillars

Provide Access for All

Bring Government Closer to Citizens
Create New Business Opportunities
Increase the Quality of Life

Build New Competences
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Connectivity/accessibility

Electronic governance

Digital economy

Social nterventions

New competences

Enabling environment

Financial and organizational architecture

Action Pillars

Contextbased Pillars

Promote a Stimulating Environment
Reinforce Leadership

Invest to Grow

Measure to Develop




Pillar 2 Bring Government Closer to
Citizens
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Principal Assumptions

A Citizen -centric : Services to focus on the needs of
the citizens and maximise thier satisfaction

A One Stop Shop : Horizontal service delivery by the
public administration agencies such as the Citizens
House to provide one front office for all products
and services.

A Orient by Live Events  : The services and products
are organized by groups around the life cycle
needs of the citizens/companies. Not on how the
Government is organized.

A Quality : Strong emphasis on the quality of service
delivery.
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Current Model

Creating a Public Services _ .
business? A Multiple Front offices
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New Model

Public
services

A Multiple Front offices
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