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To know more about a news jtem in Focus, the Public Management Newsletter, first, please check
the detailed information reported in Focus On-Line, an electronic newsletter published monthly on
PUMA’s Web site: http://www.oecd.org/puma/focus. If the information given there is not sufficient,
contact the persons listed below, who kindly reported the developments in their countries.

Articles on page two

How citizens see the public sector

Jens Kromann Kristensen, Head of
Section, Ministry of Finance, Denmark

Tel. (45) 33.92.26.77 Fax (45) 33.15.01.27
E-mail: jkk@fm.dk

Improving service quality

or

Vassilios Andronopoulos

Director General, Ministry of the Interior,
Public Administration and Decentralisation,
Directorate General of Human Resources
Management

15, Vassilissis Sofias Ave.

10674 Athens, Greece

Tel. (30-1) 339.33.11 — 13

Fax (30-1) 339.33.00

Nelli Sakellariadou

Special Scientific Counsellor, Ministry of the
Interior, Public Administration and
Decentralisation, Directorate General of
Human Resources Management

Tel. (30-1) 339.33.37 / 349.6220

Fax (30-1) 342.80.15

E-mail: ekkd@hol.gr

E-mail in the public administration

and

Keeping citizens informed

Graga Pombeiro

Deputy Director, Secretariat for
Administrative Modernisation
Presidency of the Council of Ministers
Rua Almeida Brand&o, 7

1200 Lisbon, Portugal

Tel. (351-1) 392.15.37

Fax (351-1) 392.15.99

E-mail: Graga.Pombeiro@sma.pt

The People’s Panel
Tony Singleton, Panel Manager,
Service First Unit, Cabinet Office
Horse Guards Road
London SW1P 3AL, United Kingdom
Tel. (44-171) 270.62.74
Fax (44-171) 270.63.27
E-mail: tsingleton@cabinet-office.gov.uk

or, for more technical details:

Ben Page, Project Director
or Jessica Elgood, Senior Research Executive
MORI, 95 Southwark Street,
London SE1 OHX United Kingdom
Tel. (44-171) 655.59.95
Fax (44-171) 955.00.70
E-mail: peoples.panel@mori.com
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Alternative dispute resolution
Peter Steenland, Senior Counsel for ADR
US Department of Justice
Tel. (1-202) 606.94.71
Fax (1-202) 616-95.70

Supervising pension funds
Lidia Kukula, Director
or Iwona Duda, Deputy Director
Division of Analysis, Social Communication
and Financial Policy
The Supervision Authority over Pension
Funds
Foksal St. 10
00366 Warsaw, Poland
Tel. (48-22) 827.86.21
Fax (48-22) 827.86.23



Employing ministerial advisors
Peter Kjeersgaard Pederson , Head of
Section, Ministry of Finance, Denmark
Tel. (45-33) 92.38.20 Fax (45-33) 15.01.27
E-mail: pkp@fm.dk

Leadership development
and

Benchmarking people management
Dominic Downie
Public Service and Merit Protection
Commission, Australia
Tel. (61-2) 62.72.36.92
E-mail: Dominic_Downie@psmpc.gov.au

Surveying employee attitudes
Omar H. Kristmundsson
Ministry of Finance, Iceland
Fax (354) 562-3690
E-mail: omar.h.kristmundsson@fjr.stjr.is
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On track towards a “lean state”
Engelbert Rombach
Head of Division O 5 (b)
Federal Ministry of the Interior
Graurheindorfer Str. 198
53117 Bonn, Germany
Tel. (49-228) 681.38.57
Fax. (49-228) 681.36.08

or
Julia-B. Kuesters
Federal Ministry of the Interior
Graurheindorfer Str. 198
53117 Bonn, Germany
Tel. (49-228) 681.35.89
Fax. (49-228) 681.36.08

A reformed central administration
Su-Wan Jang, Organization Policy Division,
Administrative Management Bureau
Ministry of Government Administration and
Home Affairs (MOGAHA), Republic of Korea
Tel. (82-2) 720.43.49
Fax (82-2) 37.03.55.29
E-mail: jangsuwan@hanmail.net

Streamlining the granting of waivers
Lance Cope
National Partnership for Reinventing
Government
750 17" St. N.W. Suite 200
Washington, D.C. 20006 USA
Tel. (1-202) 694.00.28
E-mail: lance.cope@npr.gov

Improving regulatory quality

or

H. Dorthe Sgrensen, Head of Section
Ministry of Finance, Denmark

Tel. (45) 33.92.25.82

Fax (45) 33.15.01.27

E-mail: hds@fm.dk

Nina Husfeldt Clasen , Head of Section
Ministry of Finance, Denmark

Tel. (45) 33.92.38.14

Fax (45) 33.92.38.14

E-mail: nhc@fm.dk
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Planning for the future

Anne Morant

Department of Finance and Administration
Australia

Tel. (61-2) 62.75.39.00

E-mail: anne.morant@dofa.gov.au

Looking ahead 30 years

or

Erik F. Overland , Senior Adviser, Ministry of
Labour and Government Administration,
Norway

Tel. (47-22) 24.48.17

Fax (47-22) 24.48.14

Email: erik.overland@aad.dep.telemax.no

Ole Willy Sandbekk, Director General,

Ministry of Labour and Government
Administration, Norway

E-mail: ole-willy.sandbekk@aad.dep.telemax.no

The VALTIPA Network

Pirkko Romakkaniemi , VALTIPA
co-ordinator, Ministry of Finance

PO Box 286, FIN 00171 Helskinki, Finland
E-mail: Pirkko.Romakkaniemi@vm.vn.fi

Competition in the public sector

Mona Troen
Tel. (47-22) 24.48.09
E-mail: mona.troen@aad.dep.telemax.no

Experiment with service contracts

or

Mme Homobono , Secrétaire adjoint des
DRIRE, Ministére de 'Economie, des
Finances et de I'Industrie, France

Tel. (33-1) 43.19.36.36

M. Duchon, secrétaire général
DRIRE Basse-Normandie

Av. De Tsukuba

14209 Hérouville-Saint-Clair Cedex
Tel. (33-2) 31.46.50.00



