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ABBAMONTE Giuseppe, Head of Unit, Consumer Contract and Marketing Law, Directorate-General for Health and 
Consumers, European Commission 

 

Mr. Abbamonte is an Italian qualified lawyer ("avvocato"). He has been working as a Commission 
official since June 1992, and he is currently head of unit in SANCO. Before joining the Commission 
he was an associate in the law firm Allen & Overy in Milan for four years (1989/1992). In his private 
practice he dealt mainly with commercial law and competition law (Articles  81 and 82). In the 
Commission Mr. Abbamonte has worked in three DGs (TREN, COMP, SANCO). During his first five 
years (1992/1997) in TREN, he  was responsible for State aid control in the air transport sector. Mr. 
Abbamonte joined COMP in 1997 as State aid expert and for one year he was mainly responsible for 
some complex State aid cases in the French postal sector. He joined the Merger Task Force in 1998, 
where for four years participated in the assessment of mergers and acquisitions in different 

economic fields. He moved to SANCO in 2001 as deputy head of a legal unit, responsible for major 
legislative files on consumer policy, and became head of unit in 2005. Mr. Abbamonte is the author 
of several publications mainly in English law magazines. 

AFTAB Parry , Esquire, Executive Director of WiredSafety.org   

 

Dr. Parry Aftab is a digital privacy and security lawyer, as well as an author, child advocate and 
leaders in the field of digital best practices. Her upcoming Socially Safe Best Practices Seal (and its 
childrenôs seal) help guide the digital industry on safety, privacy and best practices. Often called the 
ñKids Internet Lawyerò for her work with the childrenôs Internet industry, her vocation and 
advocation joined forces when she became actively involved in childrenôs Internet safety and privacy 
issues as the founder and unpaid Executive Director of the worldôs oldest and largest cybersafety 
group, WiredSafety. She founded WiredMoms, a group she calls her ñcyberarmyò of moms and 
Teenangels, a cybersafety and peer-leadership program for teens and tweens. While working closely 
with regulators and policymakers worldwide, she is able to help frame practical solutions to 
regulatory problems impacting families and digital technologies. She is best known for her practical 
and common-sense approach and was recently appointed to the NTIA online Safety Technology 
Working Group created to advise the US Congress, the US Department of Education, the FTC and 
FCC on digital child protection issues. Dr. Aftab is a member of the MTV advisory board, Microsoftôs 
Xbox advisory board and writes the popular blog, ParryAftab.blogspot.com. 

ALHADEFF Joseph, Vice President for Global Public Policy and Chief Privacy Officer, Oracle Corporation, and Chair ICCP 
Business and Industry Advisory Committee to the OECD 

 Joseph Alhadeff is the Vice President for Global Public Policy and Chief Privacy Officer for Oracle 
Corporation, one of the world's leading suppliers of information management software.   Mr. Alhadeff 
is responsible for coordinating and managing Oracle's global privacy and public policy issues. In 
addition to his role at Oracle, Mr. Alhadeff serves a prominent role in several influential international 
organizations dedicated to Internet policy, security and privacy. Mr. Alhadef f serves as the BIAC 
Chair to the OECD ICCP Committee, head of industry delegation to the OECD Security Steering 
Group, and a Vice Chair of the International Chamber of Commerceôs Electronic Business and 
Information Technology Committee.    In the US, Mr. Alhadeff chairs the US-Malaysia Business 
Council, the Information Technology Committee for the US India Business Council and Government 
Affairs Committee for the Software and Information Industry Association, is Vice Chair of the 
USCIBôs E-Business Committee, Co-chairs the IT Committee of the US-ASEAN Business Council and 
is an ABAC Board member. Prior to joining Oracle, Mr. Alhadeff was General Counsel and Vice 
President for Electronic Commerce for the US Council for International Business (USCIB) in New 
York.  Alhadeff holds and M.B.A. in management and information systems from New York 
University, Leonard N. Stern School of Business and a J.D. from Boston University School of Law, 

and a B.A. from Oberlin College. 
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AMAND Francis, Deputy Director, Direction de la Concurrence, de la Consommation et de la Répression des Fraudes 
(DGCCRF) (France) 

 

Mr. Francis AMAND, Inspector General of the INSEE (the French Census Bureau) in the General 
Directorate for Competition Policy, Consumer Affairs and Fraud Control, has been Head of the 
Regulation and Security Service of the Ministry for the Economy, Industry and Employment since 1 
September 2007. Born in August 1957, he holds a specialised higher diploma in mathematics 
applied to the social sciences, is a graduate of the National Institute of Statistics and Economic 
Studies (ENSAE) and is an INSEE Administrator. In 1985, he joined the INSEEôs Business Statistics 
Department, before being assigned to the General Directorate for Competition Policy, Consumer 
Affairs and Fraud Control in the Ministry of the Economy, Finance and Industry. In this General 
Directorate, he was responsible for public transport and communications pricing (1992-1993), and 

then served as Head of the ñCommerce et Rentò Bureau (1993-1998) and Head of the ñCommerce 
and Craft Tradeò Bureau (1998-2001). He then served as Deputy Director for Health, Industry and 
Commerce (2001-2002), Deputy Director for Services and Networks (2002-2006) and, from March 
2006 to 1 September 2007, Deputy Director for Competition Policy in this same General Directorate.  
He is a Government Commissioner for the Competition Authority and for all institutions contributing 
to consumer health and economic protection. 

ANDREU SÁNCHEZ Etelvina, Director General for Consumer Affairs, Ministry of Health and Social Policy (Spain) 

 

Dr. Etelvina Andreu is the Director General for Consumer Affairs in the Spanish Ministry of Health 
and Social Policy since April 2008. She is also the Director of the National Institute for Consumer 
Affairs (I NC) the body of the General State Administration that performs the duties of promoting 
and protecting  consumersô rights. She has been working at Spanish Administration as Governor of 
Alicante from 2004 to 2007. She was also the spokesperson of the Socialist Party in the Alicante City 
Council from May 2007 till April 2008. Etelvina is an electronic physicist and has a Ph.D. on 
Medicine. Given her multidisciplinar background she has focused in electrophysiology and computer 
models of neural systems. She is permanent professor of the University Miguel Hernandez in the 
Applied Physics Department and a founding member of the Bioengineering Institute where she has 
developed her scientific career. She also worked as junior researcher at the National Institutes of 
Health, in Bethesda, USA, and as invited senior researcher at Marburg Universität in Germany. 

BARAYRE Cécile, Economic Affairs Officer, ICT Policy and Analysis Unit, Science, Technology and ICT Branch, United Nations 
Conference on Trade and Development (UNCTAD) 

 

Cécile Barayre is Economic Affairs Officer at the United Nations Conference on Trade and 
Development, Geneva (Switzerland). Since 1997, she has been carrying out research and 
implementing technical cooperation programmes in the area of informatio n and communications 
technologies for development. She is in charge of the UNCTADôs E-commerce and Law Reform 
Program created in 2002. 
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BATTISTI Daniela, Chair of the Working Party on the Information Economy to the OECD Committee for Information, 
Computer, and Communications Policy (ICCP) 

 

Daniela G. Battisti (PhD. Rutgers 1994) is the Director of the Competitive Intelligence Unit within the 
Investments Attraction Area at Invitalia -National Agency for Inward Investments and Business 
Development, Ministry for Economic Development.  The ICT sector is the main area of her expertise. 
She joined the Agency in 2008. Before she was Director at Innovazione Italia, a state agency 
controlled by the Minister for Innovation and Technology. Between 2001 -2004, she has been Head 
of the Research and Study Unit and member of the Board of Technical Advisors in the Cabinet of the 
Minister for Innovation and Technologies. In 1999, she joined the Italian Presidency of the Council 
of Ministers. Before, she was involved in managing numerous projects R&D projects in the field of 
ICT. Since 2001, she is national delegate to the OECD (Organization for Economic Cooperation and 

Development) and Chair of the WPIE (Working Party Information Economy). She is a member of the 
Office of Distinguished friends and  member of the Global Advisory Board - London Business School 
(2004-2008). She is Adjunct Faculty at the following academic institutions: Loyola University-Rome 
Program, The American University in Rome; Trinity College (CN, USA) - Rome Program.  

BOONE Senny , Senior Vice President, Corporate and Social Responsibility, DMA 

 

 

Senny Boone is DMAôs Senior Vice President for Corporate & Social Responsibility. In this role, she 
leads the DMAôs self-regulatory programs, including the DMAôs Ethics Policy Committee, Ethics 
Operating & its recently established Committee on Corporate & Social Responsibility, each 
comprised of top marketing experts providing guidance on responsible marketing practices. She 
works with the leadership of the DMA to  provide multichannel marketing best practices through 
DMA conferences, publications and other educational resources to DMAôs membership and offering 
world-class self-regulatory solutions and initiatives for the direct marketing community to ensure 
consumer choices are honored. Additionally, Boone oversees the DMA Nonprofit Federation 
(DMANF), an organization of nearly 400 nonprofit organizations and 90 fundraising and marketing 
companies. 

BOWIE Darren A., Legal Director, North America, Nokia Inc. 

 

Darren A. Bowie is the Legal Director for North America at Nokia, a global leader in mobile 
communications.  Mr. Bowie leads the legal group that supports Nokiaôs business in North America.  
His team negotiates commercial contracts and licensing agreements with operators, distributors, 
retailers, and media and entertainment companies.  He also manages intellectual property, litigation, 
antitrust, privacy and data security, consumer protection, product safety, and other regulatory 
matters affecting Nokiaôs North American markets. Before joining Nokia, Mr. Bowie was Assistant 
General Counsel at AOL, where he led the consumer protection regulatory group.  Prior to AOL, Mr. 
Bowie served in a number of positions at the US Federal Trade Commission, including as legal 
advisor to Chairman Timothy J. Muris.  Mr. Bowie is a recipient of the FTC Award for Distinguished 
Service and the FTC Louis D. Brandeis Outstanding Litigator Award. Mr. Bowie graduated from the 
University of Pennsylvania Law School, where he was an editor of the Journal of International 
Business Law.  He graduated with high honors from the College of William and Mary, where he was 
a member of Phi Beta Kappa.   
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BRANTON Graham, Deputy Director, Consumer and Competition Policy, Department for Business, Innovation and 
Skills (United Kingdom) 

 

Graham Branton entered the UK Department of Trade and Industry (now Department for Business, 
Innovation and Skills) in 2001 after fifteen years working in the private sector in Brussels on 
European law and policy matters. Since 2005 he has been one of four Deputy Directors for 
consumer and competition policy. He is currently responsible for most areas of UK consumer policy 
and leads a team of 23 officials. He is a member of the bureau of the OECD consumer policy 
committee.  

COHEN Tod, Vice-President of Government Relations, eBay 

 

Tod Cohen serves as Vice President and Deputy General Counsel, Government Relations, eBay 
Inc. Tod directs global public policy across all of eBayôs businesses including PayPal and Skype. He 
manages a world-wide team that includes government relationsô employees in San Jose, 
Washington DC, Seattle, Brussels, Bern, Berlin, Beijing, New Delhi, Shanghai, Hong Kong, Sydney, 
Singapore, Paris and London. He joined eBay in 2000 as itsô first full-time public policy employee, 
opening a Washington DC office.  Since 2004 he has lead global government relations out of 

eBayôs corporate headquarters in San Jose. Mr. Cohen serves on the Department of 
Commerce/U.S. Trade Representativeôs Industry Functional Advisory Committee on Electronic 
Commerce. Prior to joining eBay, Mr. Cohen was Vice President and Counsel of New Media for the 
Motion Picture Association of America (MPAA).  Before joining MPAA, Mr. Cohen served as 
European Legal Counsel and Vice President for the Business Software Alliance in the London 
offices of the American law firm, Covington & Burling. He was an associate in the Washington DC 
offices of Covington & Burling from 1992-1996. Mr. Cohen received his B.A. from the University of 
Utah in 1985 and his J.D. with Highest Honors from the George Washington University Law School 
in 1992. Before attending law school, Mr. Cohen worked as a Congressional aide.  

COONEY Maureen, Chief Privacy Officer and Vice President for Public Policy of TRUSTe 

 

Maureen Cooney is the Chief Privacy Officer and Vice President for Public Policy for TRUSTe. Prior 
to joining TRUSTe, Ms. Cooney served in legal counsel, financial and privacy risk management 
roles in the US Government at bureaus of the US Treasury Department (Office of the Comptroller 
of the Currency/Office of Thrift Supervision), within the Bureau of Consumer Protectionôs 
International Division at the Federal Trade Commission, and as the Acting Chief Privacy Officer 
and Chief Freedom of Information Officer for  the Department of Homeland Security.   In the 
private sector, Cooney was Senior Advisor for Global Privacy Strategies at the Center for 
Information Policy Leadership and also served as privacy counsel and as a consultant.  She has 
been rated by Chambers USA as a leader in the privacy law field.  Ms. Cooney serves on the 
Advisory Board for the Future of Privacy Forum and is a Certified Information Privacy Practitioner 
by the International Association of Privacy Professionals. 



 

www.oecd.org/ict/econsumerconference 
6 

 

COOPER Mark, Director of Research at Consumer Federation of America 

 

Dr. Cooper holds a Ph.D. from Yale University and is a former Yale University and Fulbright Fellow.  
He is Director of Research at the Consumer Federation of America, a Fellow at the Stanford Law 
School Center for Internet and Society, The Donald McGannon Communications Center of 
Fordham University, Silicon Flatirons at the University of Colorado, and the Institute for Energy 
and the Environment at Vermont Law School.  He has provided expert testimony in over 250 cases 
for public interest clients including Attorneys General, Peopleôs Counsels, and citizen interveners 
before state and federal agencies, courts and legislators in almost four dozen jurisdictions in the 
U.S. and Canada. Dr. Cooper has published numerous books and articles on energy, 
telecommunications and high technology industries.   

CURTHOYS Noah, Director of Strategy, Office of Fair Trading (United Kingdom)  

 Noah Curthoys joined the UK's Office of Fair Trading in September 2009 as Director of 
Strategy, where he leads development on an e-Consumer Protection Strategy. Prior to that he  was 
a Vice President at Morgan Stanley, working with the firm's senior leadership in Europe, the Middle 
East and Africa on a range of planning, strategy and communication areas. He previously 
undertook roles in the UK's Civil Service at both HM Treasury and the Cabinet Office - including as 
speechwriter to several ministers. Noah is a graduate of the London School of Economics and 
University College London. 

CZECH Susanne, Secretary General, European E-commerce and Mail Order Trade Association (EMOTA) 

 

Susanne Czech has been Secretary General of EMOTA, the European E-commerce and Mail Order 
Trade Association, since January 2007.  She is responsible for the overall management of EMOTA 
and for realising its goal which is to promote the sector, facilitating distance selling in Europe and 
encouraging the secure and competitive delivery of products and services demanded by 
consumers. The representation of the specific interests of distance selling trade includes 
addressing important European initiatives such as the review of European consumer legislation or 
the removal of barriers to cross-border trade. Susanne Czech holds a Doctor of Laws degree from 
the University of Graz, Austria. 
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DONAHOE John, President and CEO, eBay, Inc. 

 

John became President and CEO of eBay Inc. on March 31, 2008. In this role, John has global 
responsibility for growing each of the company's business units, which include eBay Marketplaces, 
PayPal and Skype. John joined eBay in February 2005 as President of eBay Marketplaces, 
responsible for all elements of eBay's global e-commerce businesses. In this role, he focused on 
expanding eBay's core business, which accounts for a large percentage of the company's 
revenues. John also oversaw a number of strategic acquisitions, including Shopping.com, StubHub 
and classifieds sites, such as Gumtree and LoQUo. During his three-year tenure as President of 
Marketplaces, revenues and profits for the division doubled. Prior to eBay, John spent more than 
20 years at Bain & Company, a worldwide consulting firm based in Boston. Starting as an 
Associate Consultant, John rose to become the firm's CEO, where he oversaw Bain's 30 offices and 

3,000 employees. In addition to serving  on the Board of Directors for eBay Inc. and Intel Corp., 
John is also on the Board of Trustees of Dartmouth College. John received a Bachelor of Arts in 
Economics from Dartmouth College and an MBA from the Stanford Graduate School of Business.  

ENGLE Mar y K., Associate Director, Division of Advertising Practices, US Federal Trade Commission 

 

Mary K. Engle directs the Federal Trade Commissionôs Division of Advertising Practices.  The 
Division is responsible for regulating national advertising matters, in cluding claims about food, 
OTC drugs, dietary supplements, alcohol, tobacco, and Internet services.  The Division also 
enforces the Childrenôs Online Privacy Protection Act, a statute regulating the online collection of 
personal information from children.  Ms. Engle joined the FTC as a staff attorney in 1990, has held 
a number of management positions in the FTCôs Bureau of Consumer Protection, and has served 
as an advisor to a Commissioner.  Before joining the FTC, Ms. Engle practiced law with a firm in 
Washington, D.C.  She received an A.B. from Harvard University in 1983 and a J.D. from the 
University of Virginia School of Law in 1986. 

FERNANDEZ DE MESA Sofia , Director, Corporate Reputation and Corporate Responsibility, Telefónica S.A. 

 

FEUER Stacy, Assistant Director for International Consumer Protection, Office of International Affairs, US Federal Trade 
Commission 

 

Stacy Feuer is the Assistant Director for International Consumer Protection at the Federal Trade 
Commission (FTC) in Washington, D.C.  She leads the implementation of the U.S. SAFE WEB Act 
of 2006, which provides the FTC with legal authority to engage in enhanced international 
enforcement cooperation, and works on the international consumer policy dimensions of various 
emerging technology issues.  She has served on the U.S. delegations to various international 
organizations, including the U.S. delegation to the Organisation for Economic Co-operation and 
Development=s Committee on Consumer Policy, where she has coordinated the United States= 
positions on issues such as electronic commerce, mobile commerce, identity theft, and consumer 
dispute resolution and redress. Ms. Feuer previously served as a staff attorney in the FTC=s 
Division of Advertising Practices.  Before joining the FTC in 2000, Ms. Feuer was a partner in a 

Washington, D.C. boutique law firm, where she focused on litigating complex international 
financial fraud matters.  She also served as a judicial law clerk for the Honorable B. Avant 
Edenfield of the United States District Court for the Southern District of Georgia.  Ms. Feuer is a 
graduate of Cornell University and the New York University School of Law.  
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FIELDER Anna, Consumer Policy and Public Affairs Advisor, Steering Committee Member, Civil Society Information Society 
Advisory Council to the OECD ICCP 

 

Anna is a consumer advocate, since 2006 working as a policy and public affairs consultant for 
national and international public interest organisations. She serves on the board of Trustees of 
Privacy International, and is elected member of the Civil Society Information Society Advisory 
Council to the OECD ICCP. She is author of a number of studies related to the digital environment 
and other consumer policy and protection issues. She was previously regional director at 
Consumers International, where, inter alia, she set up the process of the  Transatlantic Consumer 
Dialogue.  

FORBIN Sylvie, Director, Public and European Affairs, Vivendi 

 

Sylvie Forbin has followed classical studies at the Sorbonne,  the cycle of Institut dôEtudes 
Politiques of Paris, and the post graduate diploma in international Economics at the Foundation of 
Political Sciences of Paris.  

She joined the Quai dôOrsay in 1983 (diplomatic career), with a first posting in Beijing (she had 
learned meanwhile chinese and japonese). Since 1989, she specialized in audiovisual and cultural 
affairs, serving first at the French Representation to the EU in Brussels, then at the French 
Embassy in Rome and later at the head of a pan-european cooperation organization called ñEureka 
audiovisualò. She have had the opportunity, during this period, to specialize in European  
audiovisual regulation and audiovisual cooperation tools, such as the Media Program, from the 
very beginning of the process of the European audiovisual Policy .  

Since 2002, she joined a private company, Vivendi Universal, where she serves as vice-president 
of Public and European Affairs. With the two main activities of Vivendi (ex Vivendi Universal 
Group), Telecom and Media, she is now involved with convergence issues and new content 
services stakes.  

GEIST Michael, Law Professor, University of Ottawa 

 

Dr. Michael Geist is a law professor at the University of Ottawa where he holds the Canada 
Research Chair in Internet and E-commerce Law.  He has obtained a Bachelor of Laws (LL.B.) 
degree from Osgoode Hall Law School in Toronto, Master of Laws (LL.M.) degrees from Cambridge 
University in the UK and Columbia Law School in New York, and a Doctorate in Law (J.S.D.) from 
Columbia Law School.  Dr. Geist has written numerous academic articles and government reports 
on the Internet and law and was a member of Canadaôs National Task Force on Spam.  He is an 
internationally syndicated columnist on technology law issues with his regular column appearing in 
the Toronto Star, Ottawa Citizen, and the BBC.  Dr. Geist is the editor of In the Public Interest:  
The Future of Canadian Copyright Law, published in 2005 by Irwin Law, the editor of several 
monthly technology law publications, and the author of a popular blog on Inter net and intellectual 
property law issues. Dr. Geist serves on the Privacy Commissioner of Canadaôs Expert Advisory 
Board, on the Canadian Digital Information Strategyôs Review Panel, the Electronic Frontier 
Foundation Advisory Board, and on the Information  Program Sub-Board of the Open Society 

Institute. He has received numerous awards for his work including the Les Fowlie Award for 
Intellectual Freedom from the Ontario Library Association in 2009, the Electronic Frontier 
Foundationôs Pioneer Award in 2008, Canarieôs IWAY Public Leadership Award for his contribution 
to the development of the Internet in Canada and he was named one of Canadaôs Top 40 Under 
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40 in 2003. More information can be obtained at http://www.mi chaelgeist.ca. 

GOLDBERG Ronnie L. , Executive Vice President and Senior Policy Officer, USCIB 

 

GRAND Victoria, Head of Communications and Community Policy, YouTube 

 

Victoria Grand is the Head of Global Communications & Community Policy at YouTube, where she 
oversees the development and deployment of key messages related to YouTubeôs community, site 
experience, partnerships, and policies. Victoria also leads the team responsible for developing and 
enforcing YouTubeôs global content, abuse, and ad policies. Prior to joining YouTube, Victoria 
managed Googleôs communications strategy and media relations for issues such as privacy, child 
safety, and free speech. Earlier in her career, Victoria was a litigator at San Francisco law firm 
Farella, Braun + Martel, a judicial extern for the Honorable Marilyn Hall Patel, an educational 
consultant, and a bilingual first grade teacher with the Teach for America corps. She holds a 
bachelorôs degree from Middlebury College and a J.D. from Berkeley Law School.   

GRANT Susan, Director, Consumer Protection, Consumer Federation of America 

 

Susan Grant is Director of Consumer Protection at Consumer Federation of America, a nonprofit 
association of some 300 non-profit consumer groups that was established in 1968 to advance the 
consumer interest through research, education, and advocacy at both national and state levels. 
Ms. Grant works specifically in the areas of privacy, deceptive marketing, online safety and 
security, fraud, electronic and mobile commerce, and general consumer protection issues. She 
coordinates CFAôs Fake Check Task Force, conducts CFAôs annual Consumer Complaint Survey, 
and is a recognized authority on combating consumer fraud and deception. She began her career 
in 1976 in the Consumer Protection Division in the Northwestern Massachusetts District Attorney's 
Office and has worked in the consumer protection field ever since.   

 GREISMAN Lois , Associate Director for Marketing Practices, Bureau of Consumer Protection, US Federal Trade Commission  

 

Lois Greisman heads the Division of Marketing Practices in the FTCôs Bureau of Consumer 
Protection. Under Ms. Greismanôs management, Marketing Practices leads the FTCôs law 
enforcement initiatives tackling telemarketing fraud (including Do Not Call enforcement), 
fraudulent investment opportunity schemes, and Internet frauds, with particular focus on 
challenges posed by new technologies and convergence issues. Marketing Practices also leads 
enforcement of the CAN-SPAM Act. 

http://www.michaelgeist.ca/
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GU Kyung -Tae, Manager of Department of Consumer Disputes Settlement, Korea Consumer Agency 

 

Mr. GU is a manager of Consumer Redress team in the Korea Consumer Agency. He has been 
working in divisions related to international cooperation and finance consumer redress, being 
engaged in matters related to counseling cross-border consumer disputes as well. Recently, he 
used to be in charge of counseling group for consumers who failed to get quasi -judicial resolution 
from the Consumer Dispute Settlement Commission, against businesses who continuously and 
repeatedly rejected to accept the CDSC's resolution. There were a few foreign consumers. Mr. GU 
holds a bachelor degree on Law Degree in Korea Open University.  

GURRÍA Angel, Secretary General, OECD 

 

Born on May 8th, 1950, in Tampico, Mexico, Angel Gurría came to the OECD following a 
distinguished career in public service, including two ministerial posts.  
As Mexicoôs Minister of Foreign Affairs from December 1994 to January 1998, he made dialogue 
and consensus-building one of the hallmarks of his app roach to global issues. From January 1998 
to December 2000, he was Mexicoôs Minister of Finance and Public Credit. For the first time in a 
generation, he steered Mexicoôs economy through a change of Administration without a recurrence 
of the financial crises that had previously dogged such changes. As OECD Secretary-General, since 

June 2006, he has reinforced the OECD's role as a óhubò for global dialogue and debate on 
economic policy issues while pursuing internal modernization and reform. Under his leadership, 
OECD has agreed to open membership talks with Chile, Estonia, Israel, Russia and Slovenia and to 
strengthen links with other major emerging economies, including Brazil, China, India, Indonesia 
and South Africa, with a view to possible membership. The OECD is now an active participant in 
both the G-8 and the G-20 Summit processes. 

HANNULA Paula, Legal Adviser, Department of Consumer Law, Consumer Agency & Consumer Ombudsman (Finland) 

 

Paula Hannula is a legal adviser in the Department of Consumer Law, the Finnish Consumer 
Agency & Consumer Ombudsman. In that capacity, she has worked on international and EU 
consumer protection issues among other things and has worked, for example, in the fields of 
electronic communications and electronic commerce. Before, she has been working in the 
Tampere District Court (Trained at the Bench) and in the University of Lappland (research and 
teaching tasks) among others. 


