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Administrative simplification in
France

Action is concentrated on reaching :

� most vulnerable population groups ;

� small and medium-sized enterprises.
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Administrative simplification in
France: the Key Factors

� Civil rights of citizens and rights to access
administrations informations and services

� Modernisation of State structures and modes
of operation by extended use of IT.



21-22 November 2002 Carine BERNARD / COSA 5

Institutional Framework

� Ministries prepare an annual program for
simplification of administrative procedures.

� COSA reviews the plans and transmits them to the
Prime minister.

Prime minister / action plan (2000) « Achieving
administrative simplification and modernisation of the
state : from promoting action to concerted action ».
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Institutional Framework

Administrative simplification commission
(COSA) - Chairman Prime minister

� missions : co-ordinating measures to simplify
administrative procedures.

� results : reduction of the forms numbers ;
80% of administrative forms digitilized ;
legislative changes to simplify procedures.
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Institutional Framework

Comitee for the improvement of the
administrative language COSLA

Missions :

� redrafting the forms ;

� providing guidelines and drafting letters for
public servant.
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Results of administrative
simplification efforts

For citizens
� simplification of 25 millions procedures ;
� 501 forms removed ;
� free access to public information and

legislations.
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Results of administrative
simplification efforts

For businesses

� full access to public contracts (e-procurement)

� On line procedures for tax field

� Single access point for creating new
enterprises

� On line procedure for social contribution
payment.



21-22 November 2002 Carine BERNARD / COSA 10

Free access to legislation
www.legifrance.gouv.fr
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Full access to public contracts
http://djo.journal-officiel.gouv.fr/MarchesPublics/
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On line procedure for tax field
www.impots.gouv.fr/e_services/tele_tva/accueil_teletva.htm
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Single access for business creation
www.mininfo.minefi.gouv.fr/
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On line procedure for social tax payment
www.netentreprise.net
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Conclusion

� French simplification and burden-reduction
policies are long term commitments.

� We have to build a win/win strategy for
administrations and citizens


