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Toyota in Europe
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Began selling cars in 1963
5.6% market share in 2007
> 1.2 million vehicles sold in 2007

29 distributors covering
43 countries

9 manufacturing plants

Employs approx. 80,000 people

Listen to our employees

TOYOTA



Corporate Social Responsibility i

GOOD EUROPEAN CORPORATE CITIZEN

Meeting stakeholder expectations to contribute to ’ oooooooooooooooooooooo
sustainable development in Europe

Business
Employees
holders

Transparency
Ogue CSR together
Environmental Economic Social
Performance Performance Performance
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Multi-layered Consumer

Education

1. Products

2. Product information

3. Ecodriving

4. Social Contributions

Hybrid
Compact city
cars

Safety
Ecological performance

Multi level European programme

Various European projects on
Environmental Awarenesss and
Road Safety
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1. Products Hybrid Technology

and Compact City Cars

PRIUS
ALaunched 10 years ago
A> 1 million sold worldwide
A> 100.000 sold in Europe

1Q (launch 2009)
A99 g/km CO2

Urban Cruiser (launch 2009)
A133 g/km CO2

W Engine of the year 2008
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2. Safety and Environmental Information

Safety Environmental
Information Information
Product Product & Lifecylce

(brochures, website, sustainability report) (brochures, website,
www.toyota.eu sustainability report)

V CO2 g/km & emissions

V Safety technology V End-of life vehicle policy
Active, passwe & child safety

Pre-Crash hldlma nt Headrests

= g ) ;\7 V Sustainable retailer
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V Safe-Aware campaign
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http://www.toyota.eu/

3 Euroan Ecodriving Strategy

Toyota European Websites:

Ecodriving game
Eg. Toyota European Job site

‘ . -
WEBSITE Short simulator session

for wide audience

Eg. 1 event, Zagreb MotorShow
EVENTS 5000 participants
K20 Events / year

ECO DRIVE TEST

@RETAILERS ‘Workshops and events

using specially designed simulators

ECO-DRIVE WORKSHOPS

2007 (Belgium)
PROMOTE ECO-DRIVING TO EMPLOYEES 5000 participants

INVESTIGATE MEASURING SYSTEM 100 workshops & events
2.500 tonnes CO2 reduction [&
ﬁ .

Environmental Im ¢ 2008: launch in 5 countries
nvirohmental impac \(Be, Iceland, Norway, UK, Spain)
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