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Some clarifications

| will not discuss the ltunes case
and the DRM/lack of
Interoperabllity - question In itself

But T the case Is a great example
on how consumers can be
educated by the use of media,
blogs and discussion groups
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What issues are at stake?

Is It okay that a worldwide company
put strickt limitations on how you can
use music bought online?

Is It okay to download music from
pirate-sites, like Bear-share, Kaasa,
Napster or Limewire?

What are the consegquenses of
lack of interoperability?
PiracyT and illegal downloading?
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Where do young people learn?

In the classroom T of course
On the Iinternet T of course

But; also by the use of
Reading news
Bloggs
Chats
Discussion sites

These arenas of education should not
be forgotten
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A few words about the the
media coverage and how the
digital media was used of this

case

Enormous press coverage
worldwide

Blogs
Discussion sites


http://www.forbrukerombudet.no/

LAl = ="

Sak F"é nettet Avansert bloggsek

itunes + norway Sok i blagger Innstillinger

Sek: & Alle blogger © Blogger pa norsk

Resultater 1 - 10 av ca. 35,838 for itunes + no

Sortert etter reley

Mix: iTunes Norway. Kroll, App Store Updates, Marware | iLounge News

29 sep 2008 av news@ilounge.com (Charles Starrett)

Norway consumer advocate Bjoern Erik Thaon is taking Apple to the country’s Market Council
seeking to force Apple into adjusting its iTunes Store music offerings to ensure they play on
digital players other than the iPod. ...

iLounge | All Things iPod. iPhone. iTunes... - hitp:/fwww ilounge. com/

Norway Presses Apple To Open Up iTunes | WebProMNews

30. sep 2008

Thaon says Apple has been given enough time to change its DEM palicy in Horway to make
iTunes available for all portable devices. The company has made some adjustments to its
contract terms to make music files play on other devices, ...

WebProMNews Feed - http-/fwww webpronews com/ - Eeferanser

Norway and iTunes: The DRIM War | The Apple Blog

8. okt 2008

Horway has taken their two-year fight against iTunes and Apple's FairPlay DRM to its next
step, and will now ask the government to force Apple to open their.

The Apple Blog - http:/ftheappleblog.com/ - Referanser

Norway still trying to “unlock” iTunes - TECH BLORGE com

29 sep 2008 av Erna Mahyuni

Norway still trying to ‘unlock” iTunes Norway is continuing its bid to force Apple to make
iTunes songs playable on devices besides iPods. Consumer advocates are now planning to
use the clout of Horway's market council to make it happen ...

TECH.BLORGE.com - http:{ftech blorge com/ - Referanser

CrunchGear » Archive » Apple in legal hot water in Norway because ...

29 sep 2008

Apple is facing quite the legal challenge in Norway hecause you cant play DRM, iTunes-
purchased songs on devices other than the iPod. The law in ..

CrunchGear - http-/fwww crunchgear comd - Referanser
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iTunes Store Under Attack Over Consumer Rights In Norway ...

Published 29 Sep 2008 by MediaGuardian
Last hour Thon contends that it is a consumer's right to be ahle to play music that they buy on any
Last 12 hours device - downloads from the iTunes Store, of course, work only on Apple devices, though
Last dav consumers can opt to pay more for the open, MP3 format. ...
T paidContent.org - Channel - - http:/fwww paidcontent.org/ - References

Past week

Past month - i icti
25 IO Norwegian Consumer Agency Threatens Apple Over iTunes Restrictions

+Amytime
Choose Dates 1 Oct 2008 by Reuters o _
E— A Norway consumer agency said it aims to take computer group Apple to court over what it
calls unfair barriers to playing music from the iTunes store on devices other than Apple's
Subscribe: iPod. Consumer Ombudsman Bjoern Erik Thon said he hoped ...

Billboard_hiz - Touring Mews - http:/fwww _billboard . biz/bbbiz/index. jsp

&1 Blogs Alerts
Atom | RSS iTunes Store Under Attack Over Consumer Rights In Norway ...
29 Sep 2008 by MediaGuardian
“iTunes makes this impossible or at least difficult and. hence. they act in breach of Norwegian
law. iTunes has now had two years to meet our demands regarding interoperahility - no
pragress has been reported by iTunes since our meeting ...
paidContent-UK - hitp-fwww paidcontent.co uk/ - References

Discovery News: Etherized: Mot Everyone Drinks the Apple Koal-Aid

30 Sep 2008 by clark baoyd
Norway's consumer rights watchdog has got an ongoing beef with Apple, and particularly with
the company's online music store, iTunes. The beef? The company's Digital Rights
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Morway pushes Apple to open iTunes to all digital music players

Published 23 Sep 2008 _ o

L ast hour Numxa'_f;'g top consumer adv!:u:ate said Monday hg is taking Apple to the_ gu_vernment'a _['u’larket
Last 12 hours Council in a test case seeking to force the American company to open its iTunes music store
T to digital players other than its own iPod.

Last day Technology Mews - http/f3news.co.nz
Past week

Past month

Hardmac.com : Le "Macbidouille” in English

+Anytime 29 Sep 2008
Lhoose Dates Norway wants to pursue Apple - Lionel - 23:37:14. Source : Le figaro. The husiness success
of Apple in music is mainly related to the interdependence between the iPod and iTunes. |t is
Suhscribe: technically impossible to use the first without ...

MacBytes com - http./fwww. machytes . comd

[ Blogs Alers
Atom | RSS MNorway Consumer Body Challenges iTunes
1 Oct 2008
Agency wants to break the link between iTunes and the iPod.
Internet MNews - httpfwww internet.com - References

Norway: Doesn't Like iTunes

3 Oct 2008 by alsays

< Apple ha until early Novernber to respond to the complaint and talk DRM shop with Morway
Authorities. A hinding legal decision from the Market Council won't be available to next year,
however. Tagged: apple itunes, norway.

Portable Content - hitp://portablecontent. wordpress.com

Apple Faces iTunes Test Case In Narway
2 Oct 2008
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Morway itunes situation  Gruppe: Apple Inc

If these people want to download songs that they can use on their non-ipod mp3
players, then don't use itunes! Buy a cd, use some other program. ... XML&from=
business i agree. just compete and leave the courts out of this. itunes and ipod
grew to what they are today by being awesome, not bullying anyone. the ...

25 Jan 2007 av smksoluti_..@gmail.com - 8 meldinger — 7 forfattere

Morway itunes situation  Gruppe: Apple Inc

mike ulasew. . @gmail.com google finance 22144 Is it just me. or is this the
stupidest thing you've ever seen? If these people want to download songs that
they can use on their non-ipod mp3 players. then don't use itunes! Buy a cd, use
some ather program. lts called competition. ...

25 Jan 2007 av mike.ulasew...@gmail.com - 8 meldinger — 7 forfattere

What do people think of this?  Gruppe: uk.comp sys mac

This would basically mean that there was a BBC section to the iTunes store.

It would work: for me - you can already navigate the store by network/producer.

... Assuming you're thinking of Norway, do yvou mean “for” not "in"? Horway are
certainly one, | thought france was another. If they have to stop producing music ...
11 Okt av Woody - 334 meldinger — 30 forfattere

Morway declares iTunes illegal  Gruppe: alt slack
gmail.com= wrote: http:/fwaw_buzzbums_ com/buzz/norway-declares-itunes-illegal
Apparently, they dont like DRM in Marway - specifically. the provision that

music files purchased from iTunes can only be played on iPods, not other music
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