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Places to 
intervene in

a system

9.  Numbers (standards, indicators)
8.  Material stocks and flows (how 

much change can we cope with?)
7.  Regulating negative feedback 

loops (taxes)
6.  Driving positive feedback loops 

(incentives)
5.  Information flows (eg consumer 

choice)
4.  Rules of the system (laws)
3.  Self organisation, spontaneous 

innovation
2.  The goals of the system
1.  People’s basic mindset 

(instinctive behaviour)



��������	
��


