
INFORMATION-TRANSPARENCY-ACCOUNTABILITY: 

ADDRESSING DATA GAPS, EFFECTIVENESS, AND 

ACCOUNTABILITY CHALLENGES



Â AFRICAN VOICES FOR AFRICAôS DEVELOPMENT

Â GRASSROOTS FOCUS

Â GRASSROOTS DEFINITION

Â CONTINENTAL NON -STATE ENTITY

Â ROLE: MONITORING DEVELOPMENT SUPPORT 
PROMISES, COMMITMENTS, DELIVERY AT THE 
GRASSROOTS

Â SOME FLAGSHIP PRODUCTS/ACTIVITIES: 
ÅDevelopment Support Monitor (DSM -YEARLY)

ÅPoverty Hearings

ÅGrassroots Capacity Building For Monitoring

Â GRASSROOTS FOCUS INDEX (GFI )



1.  ACCOUNTABILITY FOR WHAT?
Å FOR RESULTS 

Å TO FORESEE ïFORETELL ïFOREWARN -
FORESTALL/FORWARD

Å FOR SHARING LESSONS (GOOD OR BAD PRACTICES)

Å FOR MAINTAINING, IMPROVING, OR CORRECTING 
ACTION ( INCLUDING DAMAGE CONTROL)



2.  ACCOUNTABILITY KEY ACTOR GROUPS

Å DECISION MAKERS: services delivery actors
Â Decision makers

Â Decision activators

Â Decision processors

Â Level three responsibility sharing -actions/outcomes

Å THE BENFICIARIES

Â Building the ñdemandò (from the bottom) for 
accountability

Â Citizen transformation agenda required
Å informed citizens organise better to claim accountability 

and quality services

Å Citizensô sense of ownership for development processes

Å self responsibility and self organisation for action

Å articulation of demand for services

Å claiming accountability from leaders, managers, 
administrators and other middle persons


