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Monitoring the urban QoL:

The global approach
THE QUALITY OF LIVING INDEX

É A report by Mercer Consulting

É 28 April 2009: According to new 
research, Vienna, Austriaôs capital, is 
now the city most people would like to 
call their home.

É Swiss and German cities dominate
top places of best cities in the world

The ñGlobal Cities Indexò produced by Foreign Policy , 
in conjunction with consulting firm A. T. Kearney and 
the Chicago Council on Global Affairs , ranks New York 
as the most global city. 

http://en.wikipedia.org/wiki/Foreign_Policy
http://en.wikipedia.org/wiki/A._T._Kearney
http://en.wikipedia.org/wiki/Chicago_Council_on_Global_Affairs
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É A few, key dimensions 
(chosen by experts)

É Objective data that 
allows comparability

É Rankings based on 
some arbitrary 
weighting

É And BINGO!

ñSpecifically, the Global Cities Index ranks citiesô metro areas 
according to 24 metrics across five dimensions. 

ÉThe first is business activity : including the value of its capital 
markets, the number of Fortune Global 500 firms headquartered 
there, and the volume of the goods that pass through the city. 

ÉThe second dimension measures human capital , or how well 
the city acts as a magnet for diverse groups of people and talent. 
This includes the size of a cityôs immigrant population, the number 
of international schools, and the percentage of residents with 
university degrees. 

ÉThe third dimension is information exchange ðhow well 
news and information is dispersed about and to the rest of the 
world. The number of international news bureaus, the amount of 
international news in the leading local papers, and the number of 
broadband subscribers round out that dimension. 

ÉThe final two areas of analysis are unusual for most rankings of 
globalized cities or states. The fourth is cultural experience , 
or the level of diverse attractions for international residents and 
travellers. That includes everything from how many major 
sporting events a city hosts to the number of performing arts 
venues it boasts. 

ÉThe final dimension ð political engagement ðmeasures the 
degree to which a city influences global policymaking and 
dialogue. How? By examining the number of embassies and 
consulates, major think tanks, international organizations, sister 
city relationships, and political conferences a city hosts. 

We learned long ago that globalization is much more than the 
simple lowering of market barriers and economic walls. And 
because the Global Cities Index pulls in these measures of 
cultural, social, and policy indicators, it offers a more complete 
picture of a cityôs global standingðnot simply economic or 
financial ties.ò 
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ÉThe pros

ïVisibility

ïComparability

ïUsefulness for a 
specific group of 
clients: 
multinationals

ÉThe cons

ïNo good guide 
for policy 
decisions

ïDonôt reflect the 
views and needs 
of the locals
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http://www.bigcities.govt.nz/

