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The Future of E-Government — Agenda 2020

FIRST DRAFT Conference Agenda
Wednesday, 5 March 2008
o Official conference dinner hosted by the Dutch Government (19.00).
Thursday, 6 March 2008

The first day will be an OECD meeting with the participation of accession and enhanced
engagement countries to the OECD and some Middle East and North Africa (MENA) countries.

e Session 1: Governments in 2020 — the role of e-government?

— Lessons learned from 10 years of e-government work in OECD countries: trends for
the future?

—  Where is e-government going in 2020?
— Participative e-government development — the impact of Web 2.0?
— Demands on governments — how to prepare for future challenges.
— Service delivery — the future role of governments.
e Session 2: Parallel sessions on e-government’s impact on economic development,
focusing on skills and competencies for e-government development and public-private

partnerships.

e Session 3: Creating the future agenda for e-government and public sector service
delivery. Panel debate on the e-government agenda of the future.

Friday, 7 March 2008
The second day will be a meeting of the high-level representatives of the OECD
Network of Senior E-Government Officials and of the official observer countries to the Public

Governance Committee. The meeting will cover the following issues:

e New strategic approaches to service delivery and user take-up.



o The challenge of collaboration and co-operation across levels of government.
¢ E-Government as a tool for administrative simplification.

¢ E-Government indicators: how do we identify and agree on them?



