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Agenda

Who is Xerox?

How we have approached this challenge

Examples: technology, toner, paper, services

What have we learned through our journey?
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Covers 17 
countries 

across Europe

Europe

Canada 
United States

North 

America

Developing 
Markets Fuji Xerox*

Africa, 
Eastern Europe
Latin America

Middle East, South 
Asia Russia 

Asia Pacific
Australia

New Zealand
*joint venture

Xerox at a glance
Å$17 billion business

Å57,400 employees 
worldwide

ÅCustomer operations on 
six continents, 160 
countries

ÅHeadquarters: 
Norwalk, Connecticut

Åwww.xerox.com

ÅNYSE: xrx
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Xerox offers the document industryôs broadest portfolio 
of offerings

Document outsourcing and 
services

ÅSimplify document -driven processes

ÅPrint infrastructure optimization

ÅManage in -house print operations and 
special events

ÅMake information easier to manage and 
find through digital imaging, archiving 
and indexing

Production printing & Graphic Arts

ÅColor and black -and -white digital printers 
and presses

ÅWide - format and continuous - feed printers 
and copiers

ÅBusiness development tools to help grow a 
profitable digital business

ÅPublishing solutions for books, on -demand 
documents, transactional applications, 
personalized printing and more

ÅWorkflow software to simplify how print 
jobs are created and managed

Supplies

ÅToner, paper and ink

Office solutions

ÅMultifunction systems, color and black -and -
white, that combine printing, copying, faxing 
and scanning

ÅColor network printers, solid ink and laser 

ÅDigital copiers and fax systems 

ÅSoftware to streamline how information is 
stored and shared
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Plastic Glass Paper FoamCeramic

Which Beverage Container Has a Bigger
ñCarbon Footprintò?
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Data source: Institute for Lifecycle Environmental Assessment
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Reuse Factors

How Many ñReusesò Required?

Plastic Glass Paper FoamCeramic

Reusable cup

Ceramic

Plastic

Glass

Foam

1006

450

393

Disposable Cup

Data source: Institute for Lifecycle Environmental Assessment
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A quantitative approach 

Value chain scope

Economically driven

Easily understood

Key elements of successful 
sustainability framework
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Introduces first product 

to make two-sided 

copies

1969

Introduces "power 

down" mode 

1982

Introduces a 

recycled grade of 

cut sheet paper

1973

Joins ENERGY STAR 

as charter partner

1993

Toner recycling 

starts

1995

Green World Alliance 

begins

1999

Commits to 

reducing green 

house gases by 

10% by 2012 

2003

Paper Supplier 

Requirements launched

2004

Xerox experience: Long history of commitment

Early 1990ôs:
ÅWaste Free commitment ïremanufacturing strategy
ÅLCA used to prioritize technology & design efforts
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First step is defining what to prioritizeé

Defining direction

Customers

Regulations

http://www.ftse.com/
http://www.epa.gov/stateply/index.html
http://www.globalreporting.org/
http://www.epeat.net/

