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About Portugal
A10 599 095 inhabitants

(2006, INE)

A 275 906 inhabitants are foreign legal residents

(INE and SEF, 2005)

A9,03 illiteracy rate

(people over 10 years old that cannot read nor write, INE, 2001)

A17,1% ratio of population aged 65

(OECD Factbook 2007)
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About Portugal

A Broadband Access:
26th among 30 OECD countries, in December 2006

A Internet penetration on business:

with 250 or more employees 100%
with 50 to 249 employees99,1%

with 10to 49 employees80,1%

A Mobile Telephone Service
13,45 millions subscribers
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Digital Divide

Individual use of internet by education level

Total of individuals 57 40
Individuals with low formal education 30 24
Individuals with medium formal 63 81
education
Individuals with high formal 86 90
education




The Portuguese Strategy
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User-Centric Strategy

Integration of
services to Citizens
and Business
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t CitizenExpectation

+ Findservices

£ Monitorizethe services quality

t Improvethe servicesgdistribution

Key enablers

Governance




