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Business

Three Bodies within a Society




mmerce
Digital
World

Physical
World

Mapping from Physical World to Digital World




Reactor

Initiator

|Government

Business

Citizens

Government

1-G2G

2-G2B

3-G2C

Business

4-B2G

Citizens

5-C2G

Five Areas of E-Government
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Mapping from Physical World to Digital World




Basic Characteristics
in Current E-Government Development

> To Use the Internet as the infrastructure of
e-government.

» 10 put more emphasis on public service
delivery, including both to business and to
citizens.




Phases of : Transaction
E-Government Development

(Mature)

Two-way
Complexity o Interaction
of

E-Government

O« One-wa:ny
Interaction
©-«—Startup

—p
Benefit




General Principle for
E-Government Development _@«—rnink Big

D
E
V
E
L
0
P
M
E
N
T

&) «—— Scale Fast

@) «— Start Small




E-Government Development:
Where to Start with ?

» With Economic Benefit
» With Social Benefit
» With Government ltself




Key Word in E-Government

» The key word in “E-Government” is not
Electronic but . E-Government
s still , hot electronics.

» Implementation of E-Government is not a
technical issue. Instead, it Is a politic issue.
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What's Needed?

The Three A’s
« Assess

* Analyze
 Advise

E-readiness SWOT Policy Directions
Assessmen Analysis And Recommendatio
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Six Components Examined

ICT Infrastructure
ICT and Learning

ICT in Society
ICT in Economy

ICT Policies, Legislation and
Regqulations



ICT Policies, Legislation and
Regulations

* Review of Legislation, Acts, Decrees

* Regulatory mechanisms, policy-making
mechanisms.

* Upcoming legislations
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