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Trading our way out of trouble. 

Liberalisation and trade ïpast, current and future policy 

trends



11 Dec 2008 ïOECD ICCP workshop on ICT & Innovation

1

1987 2007

Customers About 10
million subscribers

About 230 million 

customers

Services
Integrated ICT 

solutions for all 

customer segments

Basic 

telephone and 

data  services

Approx. 63,000 
professionals

Approx. 250,000
professionals

Employees

Finance

Revenues:ú3.2 bn

Assets:ú12.9 bn

Market Cap:ú2.5 bn

Revenues:ú56.4 bn

Assets:ú105.9 bn

Market Cap:ú106.1 bn

Spain
Operations in

25 

countries

Countries

Innovation and open markets have defined the development 
of Telef·nica in the last 20 yearsé
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37,85037,850 83,45483,454

45,60445,604

Telefónica total investment in Latin America
1990- 2007 in Mú

Net direct 

Investment

Infrastructure 

Investment

Total Net direct 

Investment

Infrastructure 

Investment

Total 

édriven mainly by an expansion to Latin America

Biggest foreign investor

in Latin America

1989 2000 20041995 1998 2005 2006

Source: Telefónica internal data 

http://pronino.artmediacompany.com/index.jsp
http://www.educared.net/
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A. Open markets and foreign investments contribute heavily to 
innovation 

Transfer of 

technology 

and know-

how

Increase of 

competition 

on 

domestic 

markets

Providing 

for better 

economy of 

scale

Â Companies investing abroad are more efficient & productive than domestic 
ones, forcing national companies to develop better products and services 

Â Import of high-tech goods and foreign direct investments contribute to 
domestic innovation through transfer of knowledge & better access to 
technology for consumers and business (òspill-over-effectsò)

Â Multinational companies acts as ñbridging institutionsò by internal flow
of know-how and R&D 

Â Larger international markets justify and pay better of for R&D expenditures
(especially important for smaller national economies) 
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