
Lori Friedman
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�� ������������	 (also: xanax, 
valium, xenical, phentermine, 
soma, celebrex, valtrex, etc)

�� �����	�������
� 
�	����
(also: ’online prescriptions’’)

�� �	���
�����!	"� (also: ’special 
offer’)

#� �	��"���	� (also: ’satisfy your 
partner’; ’improve your sex 
life’)

$� �����	�!	��		 (also: ’online 
diploma’)

%� ��&	����������	����	�
(also: ’lower your mortgage 
rates’; ’refinance’; ’refi’)

'� ��&	������
���
	����	�
(also: ’lower your insurance’)

(� )��*���������	 (also: ’be 
your own boss’)

+� ,���---��
���� (also: ’teens’; 
’porn’)
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Falsified Header/Transmission Information

Abuse of Free E-Mail Services

Open Proxies / Relays / FormMail

Zombie Networks

Compromised Systems / Malware

Account Gathering/Identity Theft 
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Consumers – don’t fall for the spammers’ tricks

ISPs – don’t leave the door open to spammers

��	���
Legislation – ensure that the real activities of 
spammers are criminalised
Legal action – hit ‘em where it hurts ����£
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Report Spam button on the AOL client software enables 
instant notification and deletion of the email
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Spam Folder

Image Link Suppression

Email prioritisation

Member Education
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Contact Me If I Can Help You
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