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DAC Heads of Information Conference 2006
The aid agenda: corruption, 
governance & aid effectiveness.  

Communicating the big issues.
Wednesday 17 May – Friday 19 May 2006
National Museum of Australia

Canberra, Australian Capital Territory

AUSTRALIA

DAY ONE
Facilitated by Australia

Corruption and Governance – what role can communications play?

	SESSION
	TOPIC
	PRESENTER

	0900 – 0905
	Welcome
	Jo Elsom
Public Affairs Director

AusAID

	0905 – 0915
	The White Paper – 
Australia’s aid to 2016
	Annmaree O’Keeffe
Deputy Director General

AusAID

	0915 – 1045
	Corruption & Governance – what role can communications play?

	Dr Randal G. Stewart
Timmins Stewart Consulting

	1045 – 1115
	Morning tea
	

	1115 – 1200
	‘Corruption is wrong’ – A case study for multicultural audiences

	Bill Kokkaris

Senior Project Officer
Independent Commission Against Corruption

	1200 – 1245
	‘Corruption in Bangladesh – A Household Survey’

	Iftekhar Zaman,

Executive Director of Transparency International Bangladesh 

	1245 - 1330
	Lunch
	

	1330 - 1415
	How can communications change the perception and reality of corruption in donor & recipient countries?

	Barbara Ann Clay
Director of Communications 

Transparency International 

	1415 - 1530
	Breakout discussion 1
Challenges faced by HOI in communicating about corruption and governance issues
	Facilitator: Wendy Johnson Clarity Communications 

	1530 - 1600
	Afternoon tea
	

	1600 - 1645
	Breakout discussion 2

Lessons learnt - 10 ways forward


	Facilitator: Wendy Johnson Clarity Communications

	1645 – 1700
	Wrap up
	Jo Elsom

	
	
	

	1800 – 1930
	Cocktail reception
National Gallery of Australia
Private opening and tour of the Islamic Art and Civilisation in South East Asia.
	Minister Downer
Foreign Affairs Minister, Australia

Bruce Davis

Director General, AusAID


DAY TWO

Facilitated by New Zealand

Communicating aid effectivenesss
	SESSION
	TOPIC
	PRESENTER

	0900 – 0915
	Welcome
	Catrina McDiarmid

Communications Manager
NZAID

	0915 – 1000
	Fragile States and Political Governance
	Benjamin Reilly
Director, Centre for Democratic Institutions

	1000 – 1030
	DAC theme study 1 – communicating aid effectiveness
	Thore Hem (NORAD)

	1030 – 1100
	DAC theme study 2 – communicating aid effectiveness
	Stan Termeer (The Netherlands)
Jo Elsom (AusAID)

	1100-1130
	Morning tea
	

	1130 – 1200
	DAC theme study 3 – communicating aid effectiveness
	Sweden (SIDA)

	1200 – 1300
	Discussion – reflections and principles emerging
	Facilitated by NZAID

	1300 - 1400
	Lunch
	

	1400 – 1500
	DAC theme study 4 – In-country communications from a developing country’s perspective 
	Eamoinn Taylor (DFID)

	1500 – 15.45
	DAC theme  study 5 – Evaluation
	DAC representative

NZ AID

	1545 - 1600
	Afternoon tea
	

	1600 – 1630
	DAC case study 6 – Japan, 50 years on
	Keiichi Muraoka (JICA)

	1630 – 1700
	Discussion – reflections and principles emerging and wrap up.
	Facilitated by NZAID

	1700 – 1730
	Half hour sightseeing tour enroute to accommodation
	

	1930
	Dinner – Old Parliament House
Old Parliament House
	Guest speaker: John Eales 
Former Wallaby Captain


DAY THREE

Facilitated by AusAID

Communications – a development tool
	SESSION
	TOPIC
	PRESENTER

	0900 – 0910
	Welcome
	Jo Elsom
Public Affairs Director

AusAID

	0910 – 1000
	Social Marketing for Behaviour Changes


	Laurie Van Veen/Jenny Taylor
Social Marketing Unit

Australian Department of Health and Ageing.

	1000 - 1045
	Childwise
www.childwise.net
Illustration of an AusAID-funded social marketing exercise

Using non-aid case studies, Grey Worldwide will provide examples of behaviour change public affairs campaigns
	Anita Dodds
Project Manger

Child Wise Tourism & Grey Worldwide

	1045 – 1115
	Morning tea
	

	1115 - 1145
	The role of development communications: in a refugee crisis; in drama & popular culture; in sensitive areas such as human rights in China and with issues like HIV and AIDS
	Stephen King
Director
BBC World Service Trust

	1145 - 1230
	How communications contributes to development outcomes: using Radio Australia’s partnership with AusAID in the Asia-Pacific

	Jean-Gabriel Manguy
Head
Radio Australia

	1230 - 1330
	Lunch
	

	1330 - 1400
	World Bank Communications for Development Conference update and the future for aid communications
	Diana Chung
Principle Communications Officer
World Bank

	1400 – 1430
	Developing communications tools at the OECD DAC
	Josie Pagani, 
Communications Manager/OECD DAC



	1430 - 1510
	Experience in evaluating Communication and development education in OECD-DAC countries

NZ use of Internet for monitoring communications
	Ida Mc Donnell

Coordinator Informal Network of DAC Heads of Information

OECD Development Centre
Catrina MacDiarmid (NZAID)

	1510-1530
	Afternoon tea

	

	1530-1650
	HOI network business

- activities in France since hosting the 2005 annual HOI
- latest figures on expenditure on Communicaton and Development Education 

- future coordination of HOI Network
	Bernard Humbaire (France)
Henri-Bernard Solignac Lecomte
Head of Policy Dialogue, 

OECD Development Centre

	1650 – 1700
	Wrap up
	Jo Elsom 

AusAID


Speakers
The BBC World Service Trust 

Stephen King, Director

Stephen King was appointed as Director of the BBC World Service Trust in 2001.  The BBC World Service Trust was created by BBC World Service in 1999, to promote development through the innovative use of media and to build media expertise in developing countries and countries in transition. As Chief Executive, Stephen has led the Trust over a significant period of growth in the last five years to become one of the leading organisations working to strengthen the media in developing countries and countries in transition. It works in more than 40 countries and employs 600 staff worldwide engaged in programme production, training and policy and research work. Prior to this position, Stephen worked for more than 15 years with the media, international policy bodies and development agencies in Asia, Africa and in North America. 

From 1998 to 2001 Stephen was based in Montreal and London as Executive Director of the International Council on Social Welfare (ICSW) a network of non-governmental organisations working worldwide to promote social development.  He worked closely with the UN in New York and their regional headquarters in Africa, Asia and Latin America on policy development issues relating to the UN’s World Summit on Social Development. He also worked with the World Bank and regional intergovernmental bodies on social policy issues.

Previous posts include three years based in Thailand covering South and South East Asia as the Regional Representative  for HelpAge International, a UK based NGO working with older people and their communities. His London based experience included HelpAge International and work with VSO and academic work at London University.

He has undertaken a number of consultancies for the UN and other agencies on international development issues in Asia, Africa and Europe.  He is a board member of a number of international development agencies and is a regular contributor to the media on international media and development issues.

He graduated from SOAS, University of London with an MA in Oriental and African History. 

Centre for Democratic Institutions at the Australian National University

Benjamin Reilly, Director

Benjamin Reilly is Director of the Centre for Democratic Institutions at the Australian National University. His work focuses on democratization, political institutions, and conflict management, and he has advised numerous governments and international organizations on these issues. He was previously an Associate Professor in the Asia-Pacific School of Economics and Government at the ANU, and has also worked for the United Nations Development Program in New York, the International Institute for Democracy and Electoral Assistance (IDEA) in Stockholm, and the Australian government in Canberra. He is the author of Democracy in Divided Societies (Cambridge University Press, 2001) and four other books on related subjects. His latest book is a study of democratization and political reform in the Asia-Pacific region entitled Democracy & Diversity: Political Engineering in the Asia-Pacific (Oxford University Press, forthcoming).

Independent Commission Against Corruption (ICAC)

Bill Kokkaris, Senior Project Officer

When Bill joined the Commission in 2002 he was responsible for developing the NESB Communications Strategy.  Since then he has been managing the implementation of the project which is now in its third year. His other work at the ICAC has been managing three of the Commission’s rural and regional outreach programs. This is a touring program whereby Commission staff spend a week at a NSW regional centre conductin a range of activities such as professional development workshops, a community leader’s breakfast and high school workshops. 

Before joining the ICAC Bill worked for ten years in the public health sector, specifically in the area of drugs and alcohol. While at the NSW Health Department he was responsible for managing a number of communication projects related to the NSW Youth Alcohol Action Plan. One of these projects was the PlayNow ActNow Film Festival. Bill set this up as a partnership between NSW Health and Metroscreen with the aim of young adults producing short films about the effects of alcohol. The festival is currently in its fourth year of operation.

Outside work, Bill has been active in multicultural theatre. He co-found Take Away Theatre in 1989 and has been involved in numerous theatre projects with Sydney’s leading community theatre group – Sidetrack Theatre.

Radio Australia

Jean Gabriel Manguy, Head

Jean Gabriel Manguy has led Radio Australia since 1997, setting a new course for the Australian Broadcasting Corporation's international radio service.  Under his leadership, Radio Australia has focused on audiences in the Asia Pacific region and developed close relationships with broadcasters throughout Asia and the Pacific through joint programming, training and staff exchanges.  Jean-Gabriel has promoted Radio Australia's online and education content   both of which have become new and successful growth areas.

A broadcaster of some 30 years experience, Jean Gabriel Manguy came to Australia from France as a migrant in 1969.  He joined the Australian Broadcasting Corporation in the mid seventies and in the eighties and nineties was actively involved in the training of broadcasters in Asia and the Pacific. 

In the late eighties, he and his family worked as community development workers in rural Vanuatu for two years drawing on their media and educational skills and their language skills in English, French and Bislama.

Jean-Gabriel has worked as a media trainer in journalism, production, radio management, and media awareness in many Southeast Asia and Pacific island countries. In recent years, he has fostered a media development partnership between  Radio Australia and AUSAID in Papua New Guinea, Cambodia, Solomon Islands and East Timor.  

Jean-Gabriel studied Humanities at Nantes University in France, Pacific History at LaTrobe University and Indonesian & Malay Studies - Melbourne University. He has two daughters and spends his spare time tending his olive trees and apple cider orchad in southeastern Australia. 

Timmins Stewart Consulting

Dr Randal G. Stewart

Dr. Randal G. Stewart is a policy scientist with an extensive background in public policy, public affairs and strategic planning.

Dr Stewart’s key areas of expertise are in policy formulation, institutional design, policy and issues management, strategic planning/management, public policy advice to government agencies, public affairs, corporate governance for government and private sector boards, and selected policy areas such as industrial policy, economic policy and regional development.

He completed a PhD at the Australian National University in 1987 after graduating with First Class Honours in Arts from the University of Queensland. Stewart is the author/editor of eight books and thirty scholarly articles on policy issues. His most recent books are called Public Policy - Strategy and Accountability (1999) and an edited collection called Government and Business Relations In Australia (1994). In 1996 a second edition of his coauthored textbook Politics One was published.

Stewart has extensive experience in overseas policy environments having undertaken work in Korea and the United States on comparative industry policy in recent years. He has been Visiting Fellow at the University of California, Berkeley and at George Washington University in Washington D.C. 

Stewart is an experienced executive trainer with an excellent record of exemplary evaluations and he is frequently asked to develop specific programs for local and state governments and Commonwealth agencies all over Australia. He is much sought after as a consultant and strategic planner.

In 1991 he was awarded a senior Fulbright award to study in the United States of America.

Transparency International

Barbara Ann Clay, Director of Communications
Barbara Ann Clay, formerly Director of Communications at the European Bank for Reconstruction and Development (EBRD) and at the Ways and Means Committee in the U.S. Congress, has joined Transparency International as its new Director of Communications. 

Barbara has had a rich and successful background in press and public affairs. She served as Director of Communications at the influential Ways and Means Committee from 2001-2002, and held the same position at the London-based EBRD from 1992-2000, under three EBRD presidents. As Director of Public Affairs at the U.S. Treasury Department from 1990-1992, she was the Department's lead media spokesman on international economic issues. Between 1987 and 1990, as Deputy Director of External Affairs, she served as the head spokesman for the White House's Office of Management and Budget. She held a variety of press and public affairs positions within OMB from 1982-1987 and also worked to create and run the President's Council on Integrity and Efficiency, an umbrella organisation to protect government whistleblowers. 

Iftekhar Zaman, PhD, Executive Director, Transparency International Bangladesh (TIB)

Iftekhar was earlier Executive Director of the Bangladesh Freedom Foundation (May 1999-August 2004). Dr. Zaman served for four years from 1995 as Executive Director of the Regional Centre for Strategic Studies, Colombo, Sri Lanka, and before that he worked with the Bangladesh Institute of International and Strategic Studies for 19 years, as Senior Research Fellow and Research Director. 

Iftekhar worked for one year during 1989-1990 with the Department of International Relations of the University of Tokyo as a post-doctoral fellow. He holds degrees from University of Dhaka and Academy of Economics, Warsaw.

He has been associated with a number of national, regional and international organizations and forums including the Washington DC-based Council on Foundations as chair of its international committee; Governing Council of the Manila-based Asia-Pacific Philanthropy Consortium (APPC) as Chair; New York-based Synergos Institute as a Senior Fellow, Brussels-based Worldwide Initiatives for Grantmakers’ Support (WINGS) as a member of the Coordinating Committee. 

Main areas of Iftekhar’s interest are development, governance, politics, security and cooperation in South Asia, on which he has published widely in and outside the region.

Department of Health and Ageing

Laurie Van Veen

Laurie Van Veen is the Assistant Secretary of the Communications Branch in the Australian Government Department of Health and Ageing.  Laurie has over 20 years experience working in the marketing and communications field, including 13 years leading campaign teams to deliver national social marketing campaigns for the Australian Government on public health issues including tobacco cessation, underage drinking, illicit drug prevention, childhood immunisation and cancer screening.

Jenny Taylor, MPH

Jenny Taylor is Director of the Research & Marketing Group, Australian Government Department of Health & Ageing. She has more than 10 years of experience leading research teams, advising on research issues and managing market research for the development and evaluation of national social marketing campaigns and policy covering a wide range of public health areas.  
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