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Cloud Computing

An end-user perspective

Jon Neville

EVUA General Manager
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“The future is not some place 
we’re going to, but a place we are 

creating. The paths to it are not 
found, they are made.”

Jane Garvey
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Drivers for Cloud Computing

• Total Cost of Ownership

• No Upfront Capital Expense

• Small Risk of Obsolescence

• Totally Hosted versus Self Owned and Managed

• Buy Services à la Carte and Service Expansion

• Business Continuity

• Tighter Vendor Relationships
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Delivery options
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Where IT infrastructure is using 

Cloud Computing

Unified Communications, 

where presence is fundamental 

and joined by a common interface
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Cost comparison of premises-based UC 

solution to cloud based UC solution
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Worldwide UCaaS forecast revenues by 

geographic region, 2008-2014
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The MNC Dilemma
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One size doesn’t fit all !

Open 

Standards

SaaS

Sweat The 

Assets

Reduce 

Costs

Drive New 

Business

Infrastructure 

Refresh

In House 

Delivery

Proprietary 

Software 

Integration

Internet 

Transport

Guaranteed 

End-2-End 

SLAds

Little

Control
Total

Control


