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NOTE BY THE SECRETARIAT

L The Thematic Review on Adult Learning was launched by the Education Committee at its
meeting in November 1998 [DEEL SA/ED(98)13]. The proposal for the Review was a so discussed by the
Employment, Labour and Socia Affairs Committee at its meeting in March 1999 and it requested that the
Thematic Review be carried out as a joint undertaking of the two Committees. National representatives
met in Paris on 16-17 June 1999 to discuss the revised proposed terms of reference
[DEELSA/ED/WD(99)9/REV1] and to indicate interest in participating in the Thematic Review. A new
version of the terms of reference taking into account their comments was presented to both Committees in
Autumn 1999 [DEEL SA/ED/WD(99)10].

2. Nine countries (Canada, Denmark, Finland, Norway, Portugal, Spain, Switzerland, Sweden and
the United Kingdom) confirmed their commitment to participate in the activity and will have been visited
by the end of November 2001 (eight have been visited so far). Country background reports and country
notes are posted on the Thematic Review web site as soon as they are finalised.

3. A Progress Report that included a brief background of the activity, a summary of project
developments since the launching of the activity, the main themes of the review and preliminary lessons
from key features of adult learning systems observed in the countries reviewed at that time was presented
and discussed at the Autumn 2000 Education Committee and Employment, Labour and Social Affairs
Committee meetings [ DEEL SA/EL SA/ED(2000)1].

4, The Comparative Report isthe final output of the activity. It will identify main trends and policy
issues, analyse policy options and approaches and eval uate policy lessons and options that can be regarded
as “good practices’ in the pursuit of adult learning policies. A full draft of the Comparative Report will be
presented at the Spring 2002 meetings of the Education Committee and the Employment, Labour and
Socia Affairs Committee.

5. The purpose of this document is to give the Committees an indication of the emerging issues that
will shape the Comparative Report and offer an overview of its content so as to receive feed back for the
final draft. No attempt has been made at this stage to achieve a consistent editorial style, task that will be
done for the final Report. The first part presents an annotated outline of the Comparative Report. The
second part analyses some emerging issues that have become apparent from the review visits.
6. The Committeeisinvited to

— NOTE the developments to date; and

- COMMENT on thetwo parts to offer feedback for the Comparative Report.
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THEMATIC REVIEW ON ADULT LEARNING

HIGHLIGHTS, EMERGING ISSUESAND LESSONSTO DATE

INTRODUCTION

Objectives and organisation of the thematic review

1 When they met in January 1996, OECD Education Ministers argued that far-reaching changes
were needed to make lifdlong learning for al a reality. “Strategies for lifdong learning need a
wholehearted commitment to new system-wide goals, standards and approaches, adapted to the culture and
circumstance of each country.” Recognising that adults encountered particular problemsin participating in
lifelong learning, Ministers called on the OECD to “Review and explore new forms of teaching and
learning appropriate for adults, whether employed, unemployed or retired.” In October 1997, OECD
Labour Ministers amplified the message. They recognised the adverse labour market consequences that
arise due to the lack of access to lifelong learning opportunities, and “underlined the importance of
ensuring that lifelong learning opportunities are broadly accessible to all persons of working age, in order
to sustain and increase their employability”.

2. In 1998, the OECD and the US Department of Education co-organised an international
conference, How Adults Learn, to Review recent research results and practices with regard to teaching and
learning adapted to the needs of adults (OECD and US Department of Education, 1999). One of the
conclusions from the Washington Conference was that a cross-country Thematic Review may be a
valuable tool for identifying and analysing the lessons from different national experiences with adult
learning, and understanding how the policy and institutiona environment might be made more supportive
of adult learning. At the end of 1998, the OECD Education Committee launched this Thematic Review of
Adult Learning as an activity conducted jointly with the Employment, Labour and Social Affairs
Committee.

3. The purpose of the activity is to analyse policy options in the field of adult learning in different
contexts. This will be done by reviewing whether the learning opportunities for adults are adequate, how
adults accessto and participation in education and training can be improved and how learning responds to
the labour market. The other issues analysed are as follows: patterns of participation and non-participation
in adult learning; diagnoses of the problems that arise because of these patterns; policy programmes and
ingtitutional arrangements that have been used by Member countries, expanding learning opportunities for
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adults; and options that can be regarded as “good practices’” under diverse institutional circumstances and
how these can be applied more widely within and across countries.

4, A meeting of national representatives was held in June 1999 in Paris to discuss the proposed
terms of reference and identify the countries interested in participating. After this meeting, nine countries
chose to participate in the Review: Canada, Denmark, Finland, Norway, Portugal, Spain, Sweden,
Switzerland and the United Kingdom. A team composed of three experts, including a rapporteur, from
different countries and with varied backgrounds (such as education, economics and the socia sciences) and
two members of the OECD Secretariat visit each country. Each visit lasts some ten days and enables the
five expertsto study both education and labour market issues. Each country prepares a Background Report
drafted on the basis of terms of reference agreed to by the country’s representatives and the OECD
Secretariat.

5. The country visit allows the five experts to analyse adult learning on the basis of the background
report, discussions with representatives of the government, the administration, employers, trade unions and
education professionals and through field visits. After each visit, the rapporteur, assisted by the rest of the
team, prepares a country note analysing the main problems posed by adult learning and the measures taken
to solvethem. This note is organised on the basis of four broad themes targeting the problems that make it
difficult for adults to participate in lifdong learning activities. inadequate incentives and motivations for
adults to learn; complex pathways between learning settings and a lack of transparency in signalling
learning outcomes across a variety of formal and non-formal settings; inappropriate teaching and learning
methods; and, a lack of co-ordination between various public policies that directly or indirectly affect
lifelong learning. A fina Comparative Report will address the various issues examined and will present
the possible policy responses in a comparative perspective on the basis of the information gathered in the
participating countries.

Summary of developments

6. As of November 2001, the Secretariat will have completed the first round of the Thematic
Review with nine country visits: Canada, Denmark, Finland, Norway, Portuga, Spain, Switzerland,
Sweden and the United Kingdom.

7. The Thematic Review web site contains most of the documents that are being produced for the
review. Itisupdated continuously when the documents are ready. For each country visited, it includes a
background report and a country note approved by country authorities, the programme of the visit, and a
listing of the expert team and of the steering group. It aso includes a progress report and five Thematic
Review newsletters.

8. In relation to participating countries, Spain volunteered to join the activity in January 2001. In
July 2001, the United States withdrew from the first round of the Thematic Review. Due to calendar
problems Hungary has become the first country to participate in the likely second round of the Review.

Contents of the document

0. This document presents the general framework of what will be the final Comparative Report on
the Thematic Review on Adult Learning. The Comparative Report is the culminating synthesis report from
the activity. It will identify main trends and policy issues, anadyse policy options and approaches and
evaluate policy lessons and options that can be regarded as “good practices’ in the pursuit of adult learning
policies. It will draw on country background reports, country notes and other relevant material, such as the
International Adult Literacy Survey (IALS), Labour Force Surveys (LFS), data provided by countries and

5
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other material gathered from country visits and research. A full draft of the Comparative Report will be
presented at the Spring 2002 meetings of the Education Committee and the Employment, Labour and
Socia Affairs Committee.

10. A draft outline of the structure and annotated description of the content of the Comparative
Report is presented here, as Part | of this document, with two objectives in mind. First, it would be
important to receive feedback from the Committees at an early stage, before the structure and main
directions of the content of the Comparative Report are finalised. Secondly, it provides a useful context to
the Committees for reviewing Part 11 of this document, which is work in progress and provides some
highlights and emerging issues gathered from the Thematic Review so far.

PART | —DRAFT OUTLINE FOR THE COMPARATIVE REPORT

1 Structure of the Comparative Report

Executive Summary will provide a brief overview of the main findings of the report.
Chapter 1. Introduction will offer background information on the Thematic Review.

Chapter 2. Why adult learning? This chapter will provide the definitions and framework
for the review and the rationale for the focus on adult learning.

Chapter 3. Patterns of participation and provision will identify patterns of participation in
adult learning and assess the needs and gapsin provision.

Chapter 4. Overview of country approaches will provide asummary of the general policies
and priorities currently underway in adult learning in the 9 countries which participated in the
Thematic Review.

Chapter 5. Strengthening the incentives and motivation to learn will analyse different
practices that can enhance incentives and motivation for participation in learning in different
areas.

Chapter 6. Delivering quality and diversified provision will examine measures that can
improve the quality of learning and outcomes through the use of appropriate pedagogy,
modes of |earning provision, teacher preparation and quality insurance.

Chapter 7. Promoting an integrated approach to the ddlivery of adult learning will
analyse policy options to address problems of fragmented provison of services and
inadequacies of delivery infrastructures.

Chapter 8. Key findings and future directions will provide a genera overview of findings,
key elements and features of a desirable adult learning system and challenges for the future.
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— Annexes. All the documents describing the Thematic Review or providing further statistical
description or tools will be presented in annexes.

2. Annotated Outline of the Compar ative Report

Executive Summary

Chapter 1. Introduction

The Thematic Review analyses adult learning policy options under different national contexts. It reviews
the adequacy of learning opportunities and examines options for improving access, participation, quality
and effectiveness of adult learning.

11 The scope of the Thematic Review?

The analysis covers the following areas: the patterns of participation in adult learning; diagnosis of the
problems that arise because of these patterns; policies, programmes and institutional arrangements that
have been used by participating countries to expand learning opportunities for adults; options that can be
regarded as “good practices’” under diverse institutional circumstances and how these can be applied more
widely within and across countries.

12 Structure of the Comparative Report

This section will provide a summary and rationale for the different chapters of the Comparative Report. It
highlights the need for action to address four key and interrelated objectives: how to improve incentives
and strengthen motivation to learn; how to provide learning that is most appropriate to the needs of
learners; how to integrate different forms of provision so that all learning needs are addressed; and how to
develop and implement a coherent and effective set of policies.

Chapter 2. Why the focus on adult learning?

This chapter will discuss definitions and types of adult learning. It will aso discuss different motives for
adult learning - economic, social, and personal development — and analyse their rationale and importance
for policy devel opment.

2.1 Definitions of adult learning

How do different countries define adult learners? In order to achieve consistency for the data presented in
the Thematic Review, the reference group will be adults aged 25 to 64 years who have left initial education
and training. However, as countries have different definitions for those who are considered adults, this
section will review the differences.
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2.2. Types of adult learning

This section will survey the different types of adult learning, such as literacy and adult basic education,
upper secondary education, IT literacy, education for migrants, vocational education, on-the job training or
other types of formal, informal and non-formal education or learning for leisure.

2.3. Rationale for adult learning

Adults participate in learning activities for a variety of reasons. Some learning is of an investment nature
and some of a consumption nature, athough it is often not easy to separate the two motives. Hence, the
rationale for some adult learning can be found in terms of economic returns, while for others there may be
socia benefits (such as better health, better citizenship) and and/or other non-monetary benefits such as
personal development. This section will offer an overview of research findings on the costs and benefits of
different types of adult learning. It will use the human and social capital approaches to review the impact
of education and training on economic growth and social wellbeing and the question of under- or over-
investment in adult education and training.

Chapter 3. Patterns of access and provision: assessing needs and priorities

This chapter will discuss the patterns and main trends in adult learning within the broader context of
economic,palitical, social and demographic trends in the participating countries.

3.1 Economic, social and demographic trends

This section will examine the role broader economic, socia, and demographic trends play in shaping the
need for adult learning. It will focus on issues such as labour force participation, employment and
unemployment rates, educational attainment and literacy levels of adult populations and ageing pressures.

3.2. Patterns of access and participation

This section will use a variety of data sources (such as IALS, EAG, ALMP, LFS), including the data
gathered specifically for the Thematic Review, to provide an overview of the demand side, including
patterns of participation in adult learning in terms of the volume, distribution, quality and cost of adult
learning. It will offer data, wherever possible, on participation by age, gender, employment situation,
educational attainment, literacy levels and type of training.

3.3 Types of provision

This section will present the diversity of provision on the supply side and the role of different providers
and actors. It will survey the different types of providers, such as private providers (including firms),
community-based and public providers. It will aso underline the importance of provision other than the
traditional formal ones and the development of new providersin distance education and e-learning.
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34. Gapsin provision

This section will assess the existing patterns of access and provision in terms of the unmet learning needs
and what are the priorities for meeting different type of needs.

Chapter 4. Overview of country policy approaches

This chapter will provide a summary of the general policies and priorities with respect to adult learning in
those countries participating in the Thematic Review.

4.1. General policy patterns across countries

This section will draw upon the country background reports and country notes to assess the priorities, as
expressed in legidation, institutional arrangements and policy statements.

4.2. Resources and financing issues

This section will review genera financing trends and arrangements across countries. It will draw on
information from the OECD activity on financing lifelong learning.

4.3. Policy design and implementation

This section will study the role of institutional and management mechanisms in the design and
implementation of adult learning policies. Co-ordination and collaboration mechanisms of different policy
actors across countries will be reviewed. It will aso examine the challenges posed by the need to balance
national and regional policies and recent trends towards decentralisation.

Chapter 5. Strengthening the incentives and motivation to learn

Weak incentives to invest in learning and low motivation are key barriers to participation in adult learning.
This chapter examines the steps that government, the social partners, other actors involved in adult learning
and the potentia learners themselves can take to overcome these barriers. The chapter will draw upon
observations from the countries visited to describe the circumstances and conditions under which some of
the country approaches have proved to be more effective than others, thereby warranting the label “ good
practice”. Three areas will be covered: basic adult education, employment related training and public
training programmes.

5.1. Basic adult education

This section will explore policies and practices to improve incentives and strengthen motivation for
participation in adult basic education. The differing circumstances of different categories of learners will
be examined to identify the reasons why some participate and others do not. This analysis will be used to
identify the level of basic education required (upper secondary level, literacy, host-country language as a
second language, basic skills, NTIC skills, etc.), and the types of incentives that can counteract barriers to
participation.
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5.2. Employment related training

This section will analyse a number of measures for enhancing training opportunities, particularly for on-
the-job training:

— At the establishment/firm level: a tax levy/training subsidy, an award for particularly
progressing companies, assessment and recognition of learning outcomes or other financia
incentives.

— At the worker level: individualised learning accounts (ILAS), schemes for the assessment of
competencies, entitlements to subsidised study leave, loan schemes, time-life portfolios or
part-time contracts to alow the pursuit of further studies.

— At the sectoral level by social partners. framework agreements on education and training,
setting targets for continuing training based on best practices.

This section will aso discuss how joint involvement of the key stakeholders — firms, workers, social
partners and policy makers —isimportant to sustain a high skilled route and breaking up the low skills trap.
5.3. Public training programmes

This section will deal with variation across countries in the level of public spending and the numbers of
participants in public training programmes for employed and unemployed adults, derived from the OECD
database on labour market programmes. It will offer an evaluation of recent public training programmes in
the participating countries.

The different possible effects of such policies — displacement, dead weight, retention, motivation or
upgrading effects — will be examined in the light of the flexibility with which unemployment, job search
and learning can be combined. Evaluations of recent public training programmes in the participating
countries will be presented.

Chapter 6. Delivering quality and diversified provision

This chapter will examine measures that can improve the quality of learning and outcomes through the use
of a diversity of pedagogica methods, modes of learning provision, teacher preparation and quality
insurance.

6.1. Designing appropriate curriculums

Unlike for young people, attending learning sessions is typically more difficult for adults. If the sessions
fail to prove useful immediately to adults, the drop-out rate may be large. Learning should captivate the
adultsin order to avoid having to “capture and hold” them.

6.2. Choosing the right mix of formal and informal learning

This section will discuss the definitions of formal, non-formal and informal learning.

10
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6.3 Relevant pedagogy

This section will review all the teaching and training methods encountered in the visited countries and try
to assess the respective value of each. It will also investigate the relevance of different systems and tools
such as the modular system, the use of the new information and communication technologies and distance
learning.

6.4. Qualifications of teachers and trainers

Very few countries have demonstrated a willingness to set up specific programmes for trainers or teachers
of adults. This section will deal with the limited evidence available that suggests teaching adults may
require specific skills and therefore adequate preparation to do so.

It will also analyse the impact of the teachers and trainers on the learning process. It will look at what they
can do to reach potentia learners and to improve the achievement of adult learners.

6.5. Ensuring quality

Quality assurance has proven to be one of the least consensual issues in a number of countries visited.
Some countries have chosen a minimalist system, in order to not penalise the small structures providing
education and training. Other still hang on to the existing systems (e.g. 1SO). In amost al countries,
several systems co-exist. This section will try to disentangle the issue and list the pros and the cons of the
different systems.

6.6. Recognising learning

It isimportant that adults are not required to start from scratch when they are willing to learn. This section
will address the numerous questions arising from the need to recognise prior learning or acquired skills
where they have not been certified one way or another. Current learning must also be certified adequately
for two reasons: i) so that the acquired skills/qualifications can be used as an entry point for future learning
(internal value, or currency of the certificate) and ii) so that individuals have their new skills/qualifications
valued in the labour market or within their enterprise (external value).

Furthermore, some mgjor companies (mainly high-technology businesses) and some organisations (such as
the European Union Computer Driver License) deliver, or at least acknowledge, private certification. This
section will address this issue and assess how certification systems might evolve to cope with it.

6.7. Linking learning to individual successful outcomes

Since the focus of the Thematic Review ison learning in a broad sense, this section will try to analyse the
different country experiences and good practices that link learning to broader outcomes, be it economic,
social or personal. For the learning provision associated with the enterprises, it will focus largely on the
labour market outcomes such as promations, better wages or enhanced mobility on the external labour
market.

11
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Chapter 7. An integrated approach to the provision of, and participation in, adult learning

This chapter analyses policy options to address problems of fragmented provision of services and
inadequacies of delivery infrastructures.

7.1. Articulation between providers. the adult learning market

This section will deal with the functioning of the adult education and training market in the participating
countries; Is it integrated or fragmented? Is it supply or demand-driven? What is its degree of
transparency? Are the competencies or skills acquired transferable? Is externa mobility facilitated?
Different possible relationships between providers will be sudied including: partnership, co-
operation/competition, and barriers against new providers. The role of government will be addressed,
noting its variation from a monopoalistic situation in some countries to the role of provider of last resort in
others.

7.2. New directions for guidance, counselling and support services

Guidance and counselling services are important to reach would-be learners. This section will analyse the
activities of existing agencies and institutions dealing with guidance and counselling services for potentia
learners and employers, covering new opportunities and needs, the documentation of formal and non-
formal competency needs, skills and competencies assessments. It will also analyse the potential role of
comprehensive information systems for adult learners and would-be learners (with special attention to
reaching out to the disadvantaged), involving employers, training institutions and national policy makers.

A further aspect to be considered is the necessity of collateral support services such as transportation,
child-care services, health services and peer-support groups. This section will assess typical challenges,
including insufficient resources, lack of co-ordination and the ways in which they have been met by the
participating countries in the Review.

7.3. Towards a holistic approach in adult learning?

This section will analyse the slow shift towards a more unified concept of adult learning. It will review
some of the specific policy measures geared towards adult learning. It will aso examine a number of
different factors that can contribute to promote a systemic approach, such as lifelong learning policies,
national qualification systems or individual learning accounts, among others.

Chapter 8. Key findings and future directions

This chapter will provide a general overview of findings, key elements of a desirable adult learning system

and challenges for the future. It will offer conclusions on what can be considered coherent adult learning
policiesin different countries.

12
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Annexes
1 List of expertsand national co-ordinators
2. Key datafor participating countries

This annex presents contextual economic, employment and demographic information on understanding
adult learning and supports Chapter 4.

3. Adult learning profiles by country

This annex presents the main features of adult education systems in each country in a comparable
systematic fashion. It will provide background, current structure and present developments in adult
learning in each Thematic Review participating country.

4, Country codes used in tablesand figures.

PART Il — SOME ADULT LEARNING ISSUES

1. M otivations and incentives for adultstolearn

11. The first set of issues targeted by the Thematic Review on Adult Learning concerns the
motivations and incentives for adults to learn. Although the initial motivations of learners are no doubt
unambiguous — they aways know why they are beginning — once they have completed their education or
training, it becomes increasingly difficult to make a clear distinction between those who underwent
training for personal reasons or employment-related reasons'. This is all the more true as time passes and
individuals rationalise their past decisions in the light of more recent events. The situation is far more
complex than a clear-cut dichotomy between personal and employment-related goals, for training
undertaken for personal reasons may well lead to a new job or to a change in professiona orientation.
Similarly, employers may need to train their staff in basic reading when introducing new machines that
require workers to have adequate reading skills in their own language in order to follow instructions.
However, since the needs of employers and of the labour market in general are more specific and often
better defined, the incentives and motivations of learners with specifically employment-related aims will
be addressed separately in Section 1.2.

12. Thisis why Section 1.1. is focused on the broad segment of adult learning that concerns those
needs that are not directly employment related. The Comparative Report that will follow this document

1. To simplify, we shall use the term of general education in the former case and vocational training in the
latter.

13
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will present a much fuller and more homogeneous set of findings and anaytical conclusions. In the
meantime, the following pages provide what can be considered as a general framework for analysis.

11 Covering general education needs— A challenge to be met

1.1.1. Thosein need of training are unaware of this fact...or refuse to admit it

13. It might well seem that the logical starting point for discussing adults' learning needs would be to
identify adults aspirations in this regard. Part of the literature on education and andragogy?® clearly
explains the necessity of having adult learners create their own learning project or at least of helping them
to define the goal of their learning activity (project-based education®). Without denying the validity of this
work, this section will start from an even more elementary premise about which there is a good deal of
consensus, i.e. that there are certain basic needs that are not necessarily connected with any persona or
employment-related plans or specific project, since individuals are not necessarily aware of these needs —
in fact, we know that they rarely are. One of the arguments that will be defended herein is that some needs
have nothing to do with any kind of project and are simply necessary to function in the countries covered
by the Thematic Review (OECD and Statistics Canada, 2000). We can imagine a wide variety of
situations in which good reading skills and basic quantitative skills are vital (such as reading the
instructions on afire extinguisher during afire or the directions for the dosage of a drug to be administered
to a small child). Without resorting to such drastic examples, we can think of many situations in which
adults smply need to have basic skills, outside any concrete project, even though they may not have
anticipated or be aware of these needs. The following section will seek to show that these basic needs are
not always recognised as such by all adults. It should also be borne in mind that all of Section 1.2 will be
devoted to learning for employment-related purposes — in which the concept of project will be relevant —
and that the Comparative Report will deal with issues of andragogy in greater detail®.

14. Describing the motivations for adults to learn is one of the difficult challenges of the Thematic
Review on Adult Learning. It isin fact atwo-fold task, for although it is of course necessary to describe
the motivations of learners, it is aso essentia to understand why some people with learning needs are not
participating in learning. However, in this latter case, information and data sources are relatively scarce,
precisely because the ingtitutions in charge of adult education and training have little contact with this
public. Furthermore, the experts had relatively few opportunities to meet with adults who cannot or do not
wish to learn during their visits to the nine countries covered by the Thematic Review.

15. The problem is partly one of data collection, admittedly, but it no doubt goes even deeper than
that, for we know that the adults most in need of education and training are also those who refuse most
strongly to acknowledge that thisisthe case. For example, the International Adult Literacy Survey (IALS)
shows that the individuals at the bottom of the literacy scale constructed for the survey (Levels 1 and 2)
frequently do not think that they need training (Table 1.1): at prose literacy Level 1 — prose literacy being
the criterion that most closely matches reading proficiency — more of them reply that their reading skills
are “excellent” (12.88%) than “poor” (10.62%); at level 2 of this same prose scale, 80.77% state that they
have “good” or “excellent” reading ability. Consequently, it appears that many adults overestimate their
real ability to understand a text and react appropriately and make adequate decisions on the basis of what
they read. Similarly, of those who think that they have “excellent” reading skills, 26.12% are at Level 1 or

2. Adult education.
3. For example, see Chiousse (2001).
4, See Part | for adetailed outline of the forthcoming Comparative Report.
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2 on the prose scae, or dmost as many people who actually are at Level 4 or 5 (31.02%). Individuals
lack of abjectivity about their reading level — and further data in other areas show that the situation is
much the same for their writing and quantitative skills — is even more flagrant for those who say that they
have good skills: half are at level 1 or 2, as opposed to barely 13% at level 4 or 5 (Table 1.2°).

Table 1.1. Respondents’ self-assessment of their reading skills according to their prose literacy

level

Excellent Good M oderate Poor NSP/RR % by row
Level 1 12.88* 33.18 33.13 10.62 10.2 16.54
Level 2 32.68 48.09 16.33 0.93 1.98 28.24
Level 3 51.52 39.95 6.37 0.37 18 36.18
Level 4 69.45 27.16 2.10 0.06 1.22 17.27
Level 5 84.29 15.25 0.10 0.00 0.37 1.77

% by column 43.48 38.48 12.76 2.16 312 100/100

* |.e., 12.88 % of the respondents ranked at Level 1 on the Prose scale consider their reading skills to be excellent.
Source: IALS (processed by authors)

Table 1.2. Respondents’ prose literacy level according to their self-assessment of their
reading skills

Level 1 Level 2 Level 3 Level 4 Level 5 % by row
Excellent 4.90* 21.22 42.86 27.59 343 43.48
Good 14.26 35.29 37.56 12.19 0.70 38.48
Moderate 42.95 36.14 18.05 2.85 0.01 12.76
Poor 81.26 12.09 6.16 0.48 0.00 2.16
% by column 16.54 28.24 36.18 17.27 1.77 100/96.88°

* e, 4,90 % of the respondents who consider their reading skills to be excellent are classified at Level 1 on the Prose scale.

Source : IALS (processed by authors)

16. The lALS survey makes it possible to take this part of the diagnosis of adult learning needs a step
further, for it also appears that the individuals most in need of training and education do not believe that
their lack of basic skills hinders their career advancement or their ability to change jobs. Of those who say
that they are not at al limited in their opportunities for promotion or mobility at work, 40.15 % are at level
1 or 2, asopposed to only 21.22% at level 4 or 5 (Table 1.3).

5. All tables provided in this document will be presented in chart form in the final document.

6. Some individuals did not wish to respond the self-assessment question or were unable to do so (3.12%).

15



DEEL SA/ELSA/ED(2001)1

Table 1.3. Prose literacy level by response to the question
on whether their reading skills limit their opportunities at work

Level 1 Level 2 Level 3 Level 4 Level 5 % by row

Greatly limiting 55.69* 21.97 19.53 275 0.06 2.29
Moderately limiting 39.73 37.85 18.98 3.39 0.05 9.10
Not at all limiting 12.76 27.39 38.63 19.20 2,01 87.66
% by column 16.54 28.24 36.18 17.27 177 100/99.05"

* |.e., 55.69 % of respondents who consider that their reading abilities limit their opportunities at work gregatly are at level 1 on the Prose scale.
Source: IALS (processed by authors)

17. These data, although convergent, must admittedly be used cautiously since they raise a number of
complex issues, in particular regarding the literature on individuals self-assessment of their own
performance®. It isalso clear that there are many explanations for the second set of results on opportunities
at work (Table 1.3), the most obvious of which concerns skill profiles. Naturaly enough, the least skilled
individuals are aso those who hold jobs that require the fewest skills, and thus they are not necessarily
aware of their lack of skills. Above all, if we extrapolate, this means that they are the least likely to seek
career advancement, since many of them say that they do not suffer from any handicap in this respect. It
might be tempting to dismiss this as a tautology if we did not also know the impact that raising the skill
level has on economic growth, individual well-being and on a series of parameters ranging from
citizenship to integration into society.

18. The first set of results (Tables 1.1 and 1.2) is interesting because it shows that there is no natural,
spontaneous demand for government initiatives to raise basic skills (such as reading and writing skills) on
the part of the natural target populations of such initiatives. This fact, which was established directly by
the IALS survey, was aso confirmed by a series of field observations conducted during the Thematic
Review visits’. During the interviews with the expert teams, many educators and field staff in all the
countries visited said that people who are known to need remedial education in their own language are
unwilling even to consider this possibility, for awhole series of reasons that it was not possible to identify
in the Thematic Review.

19. These observations also highlight the necessity of explaining correctly to adults in need of
education the benefits that they can derive from improving their skills. It is aso necessary to develop a
sound system of incentives. Lagtly, it is of considerable interest to observe the differences across countries
(Table 1.4). Obvioudly, the number of adult learnersis very unevenly distributed and if there is a cultural
dimension to learning or wanting to learn, it is to some extent borne out by these results by country. The
interesting question in this case is not so much how countries compare, but rather how long it will take
them to change the attitudes of their respective populations. Although there can be no precise answer to
this question, let us posit that if the attitudes of the populations with the greatest adult learning needs can
be changed in a relatively reasonable time — in less than a decade, for example — then the policy to be

Some individuals did not wish to respond the question on job limitations or were unable to do so (0.95%).

8. For example, the fact that individuals do not think that their possibilities of being promoted or of finding a
new job are limited by their poor reading skillsis not necessarily due to alack of lucidity about themselves,
since one-third of them recognise that their reading skills are poor, but still do not think that this limits their
opportunities at work. It simply means that the job they hold only requires a low level of basic skills or
that the individual s themsel ves have no career ambition.

9. It isalso widely referred to in the literature on this topic.
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implemented will surely not the same as if one is targeting the long or very long term; it is therefore
important to think in terms of the time frame into which the initiatives must fit.

20. For example, the tradition of reading in Sweden, which arose from the fact that young people
who wanted to get married had to be able to read the Bible, is very old, and developed over the long term.
It can be mentioned in passing that the tradition of writing is much less strong in Sweden, which shows
clearly that nothing about a learning culture is predetermined or automatic, but is always the outcome of a
coherent and persuasive system of incentives. Lastly, another explanation regularly given for Sweden’s
strong performance on literacy tests (and the IALS survey in particular) is the fact that foreign films shown
there are always in the original version with Swedish subtitles, which means that Swedes who want to
understand these films must be able to read the subtitles in their own language (not to mention the
incentives for learning foreign languages in Sweden, even if only oraly). These examples show the
importance of historical and cultural aspects to understanding a given situation, for there are two paralléel
but unrelated explanations (the Bible, the cinema) that clearly contribute to atradition of reading.

21. In short, the idea that some countries have a learning culture while others do not is smplistic and
probably false. Firstly, there is a gradation in people's desire to learn, and this continuum is clearly
perceptible when one visits countries as different as those covered by the Thematic Review. Next, this
continuum is a so found within the same country, just as between different countries, and what changes are
the relative volumes across countries. Lastly, nothing is predetermined in this regard, since individuals
motivations can be changed by their environment. This will only occur because a persuasive system of
arguments has been established. Changing mentalities is such a lengthy process that governments cannot
afford to dispense with this system of incentives, which is often lacking.

Table 1.4 Level of prose literacy according to respondents’ self-assessment
of their reading abilities

Level 1 Level 2 Level 3 Level 4 Level 5

Finland Excellent or good 3.49* 21.32 45.81 26.28 3.09
Moderate or poor 16.51 41.95 36.73 481 0.00
Norway Excellent or good 3.58 21.07 54.32 19.55 1.48
Moderate or poor 23.66 36.37 35.70 4.28 0.00
Denmark Excellent or good 6.25 34.68 51.55 7.44 0.09
Moderate or poor 32.48 45.84 21.68 0.00 0.00
Canada Excellent or good 6.49 2411 39.71 25.84 3.84
Moderate or poor 47.24 27.47 2331 1.98 0.00
United Kingdom Excellent or good 10.49 28.13 3831 21.22 1.85
Moderate or poor 42.77 37.91 15.69 3.62 0.01
Switzerland Excellent or good 9.87 37.19 42.64 9.95 0.35
Moderate or poor 61.51 25.96 11.54 0.83 0.15
Portugal Excdllent or good 25.77 35.71 30.51 7.27 0.74
Moderate or poor 67.70 24.17 7.77 0.36 0.00

° The countries are ranked in ascending order in the cell “Excellent or good” and “Level 1.
* |.e., in Finland, 3.49 % of those who consider their reading skills to be excellent or good are at Level 1 on the Prose scale.
Source: IALS (processed by authors)

10. Table 1.4 is comparable to Table 1.2, except that adults’ skills have been combined into two classes rather
than four.
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1.1.2.  Adult learners are long-time converts

22. Although very difficult, it is nevertheless essential to attempt to describe the motivations of
learners and non-learners since it provides the keys for improving adult participation in al kinds of
learning activities (Table 1.5).

23. Before describing and analysing the motivations of the various groups of the population with
respect to learning, we should point out that this distinction between adults who are convinced of the
importance of education and training — “converts’ — and those who are not is no doubt one of the most
relevant distinctions for the analysis of adult learning and consequently for this document. There are many
other ways to approach the problems of adult learning. However, the approach that consists of recognising
that one segment of the population is more or less strongly committed to learning while the other is not
raises issues such as the form of education and training, the method of financing, the location and type of
learning premises and the nature of the education and training supply. This is because there is a greater
need to ensure that training is effective when it is being provided to people that it has been difficult to
persuade of the benefits of training or who, in any case, did not come to the training site on their own
initiative. These learners will often give up at the first pretext, as the interviews of the Thematic Review’s
expert teams have confirmed in the field: the problem is not so much to persuade adults to participate in
education and training programmes, but to convince the few adults that have been persuaded to do so to
remain in them. All this applies whatever the mative for taking up the learning, whether professional or
personal.

24. It is essential to cover related costs (childcare, transport, etc.) for less motivated learners, since
everything is much more complicated to organise for individuals who will leave a training programme at
the first opportunity. These adults, who are not convinced of the benefits of learning, must be quickly made
to realise the usefulness of what they are doing if they are not to complain and/or disappear. For all these
reasons, the issues of usefulhess, financing, motivation, policy consistency and return on training are much
more relevant for these populations that are initially hostile to learning. Nor is the word “hostile” too
strong, as is borne out by stories of certain adults met in training centres. there is sometimes a hostility
towards education on the part of former low achievers and dropouts, and towards the education system in
general and the traditional form of education that focuses on an all-knowing teacher who transmits
knowledge to an all too often passive audience assumed to know little or nothing™.

25. Throughout the rest of this analysis, more than the distinction between genera education and
vocational training, this distinction between those who are convinced of the benefits of education and
training and those who are not* will be used in a cross-cutting approach, even though the breakdown of
the sections does not directly reflect this dichotomy.

11. This argument is in fact somewhat more complex than it seems since passivity can sometimes be
reassuring to adults who do not wish to be the focus of attention in a situation in which they are unsure of
themselves.

12. To which a further distinction between those who can be “converted” and those who are irremediably

hostile will sometimes be added.
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Table 1.5. Participation in training activities between the age of 25 and 64
by type of training and employment status, 1994-1998, (%)

Total Employed Unemployed Inactive
All types of training
Canada 36.4 41.9 30.1 231
Denmark 56.2 60.7 51.1 39.0
Finland 58.2 69.9 29.4 321
Norway 484 54.1 *33.2 21.8
Portugal 130 16.7 *9.8 *4.7
United Kingdom 449 56.0 331 14.3
Switzerland 415 457 323 27.3
Sweden 54.3 60.1 45.6 28.7
Average of the IALS Survey (20 countries) 34.9 42.8 26.4 13.6
Vocational training **
Canada 29.6 375 22.0 9.9
Denmark 48.7 54.6 38.8 26.9
Finland 40.0 51.1 *11.6 15.8
Norway 444 50.9 *26.7 145
Portugal - - -
United Kingdom 39.7 51.8 24.0 7.0
Switzerland 26.3 318 *26.9 6.0
Sweden -
Average of the IALS survey (20 countries) 293 37.6 214 6.9

* Fewer than 30 individuals per box. ** Not available for Portugal and Sweden

° l.e, in Germany 18.1 % of the population say that they are participating in training activities. This rate rises to 26.7 % if they are
unemployed and drops to 6.1 % if they are inactive.

Source : IALS (tprocessed by authors).

1.1.3. Needsthat are not directly employment-related — The populations concerned

26. As was mentioned earlier, this section is organised on the basis of the purpose of education and
training, which may be employment-related (Section 1.2.) or not (Section 1.1.). Although we also pointed
out that the difference between them is sometimes dlight, this section will seek to define the needs of adults
who are not well prepared to make their way in their own society in an environment that increasingly
requires mastery of basic skills. Above all, it shows the validity of the approach that a number of countries
have rightly initiated by making basic training the foundation of all progress, even if it is undertaken for
directly employment-related purposes. It is important to dissociate adult learning from its genera or
employment-related purpose in order to make it clear that, just as schools must not only prepare pupils for
the job market but also for life, adult learning also has benefits that go well beyond employment alone.
During country visits, the expert teams observed that the actors that they met were fully aware of the fact
that adult learning has an impact on the functioning of society as awhole (demaocracy, citizenship, etc.) and
not only within firms.

27. Basic reading, writing and quantitative skills are among some of the most important adult
learning issues. The weaknesses shown in this field by the International Adult Literacy Survey (IALS)
cannot be denied. The orders of magnitude are open to discussion, as are the ranking and absolute
differences between countries no doubt, but the facts are inescapable: a far from negligible portion of the
population of the eight countries covered by the survey™ has difficulties in using their own language. In

13. Spain did not participate in the IALS survey.
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most cases, this does mean that they are unable to read a text, but are unable to draw the correct
conclusions from a document that may contain text, images and/or figures. On the basis of the IALS
survey, it is estimated that at least one-fourth of the adult population may not be able to take full advantage
of the benefits provided by the society in which they live (Table 1.6). The work done in the United
Kingdom shows that 6% of the population has “very low” reading and writing levels and that a further
13% have a “low” level. “Approximately one adult out of five has a low literacy level” (Moser, 1999).
These figures are relatively close to those found in the national studies of the countries covered by the
Thematic Review™, although the figure of 10% is more often advanced. However, this latter figure should
be taken more as a reference point than as a scientifically proven magnitude, for all countries do not use
the same definition and above dl there are great differences in the nature of the problems and the solutions
for addressing them.

28. Although these various studies are clearly not measuring the same thing, they all concur asto the
magnitude of the problem. Consequently, basic education has become one of the priorities of government
action. It may be interesting subsequently, for a number of reasons, to divide the population in need of
basic education into those who never had the opportunity to master basic skills — described as a “ second
chance” or remediation — and those who have partially forgotten them through lack of use.

29. A somewhat more ambitious objective has been to target the mastery of the skills attained at the
upper secondary education level. This level, which is reached at the average age of 18 and in most
countries gives access to tertiary education, is an excellent reference point as well as a concrete objective.
It is a level that has an objective value, since it opens the doors to further high-level lifelong learning,
which may also be either general or vocationa. In fact, al countries visited that are currently passing
legidlation in this regard are more or less explicitly targeting the level of the end of secondary education
(Norway, Sweden) in order to give all adult learners the right and in some cases the means and financia
resources to reach this level. This objective has many advantages. Firstly, the level reached at the end of
upper secondary education corresponds more or lessto Level 3 onthe lALS Survey’sliteracy scale. Inthis
survey, Level 3 is considered to be the appropriate minimum level for coping with the requirements of
daily life and work in a complex, developed society™ (OECD and Statistics Canada). Next, it is a clear
objective about which there seems to be a consensus. It prepares learners for the knowledge-based society
since it opens the doors to tertiary education and training with high technological content.

30. It aso has drawbacks precisely because it is an ambitious objective, and is not attainable in the
short or even medium term. It is going to be very costly in those countries where a very large fraction of
the population still does not have this level (Portugal®®). In order to minimise the financial costs and loss
of motivation on the part of adults studying on their own, a policy of recognising previous attainments is
also required. Lastly, and especially, the level of end-of-higher secondary schooling is well above the level
of the populations with the illiteracy problems referred to above. For these populations, it is neither a
reasonable nor feasible objective. It could be highly demotivating to set such an objective given the wide
gap between the level from which they start and the level aimed at. It is also known, from the research
done on andragogy, that adults have to believe in the objectives they set themselves.

14. Even though these figures vary depending on the definitions used and the institutions that calculate them.

15. It refers to the approximate level of skills required to complete secondary studies and enter higher
education. Like the higher levels, it requires the ability to interpret a number of sources of information and
solve more complex problems.

16. It is absolutely essential to distinguish between the number of years of schooling adults may have, and the
level of vocational qualification they have attained. Portugal is a perfect example of this. While an
appreciable proportion of adults have 3 (women) or 4 (men) years of schooling, many of them have
acquired very high-level vocational skills. The debate on the recognition of attainments is thus absolutely
central.
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Table 1.6. Literacy levelsin 8 of the 9 countriesin the thematic review

Level 1 Level 2 Level 3 Level 4 Level 5
Sweden 75 20.3 39.7 26.1 6.4
Norway 85 24.7 49.2 164 11
Denmark 9.6 36.4 475 6.5 0.1
Finland 10.4 26.3 40.9 20.0 2.4
Canada 16.6 25.6 35.1 20.0 2.7
Switzerland 18.9 35.2 36.7 8.8 0.3
United Kingdom 218 30.3 313 15.3 12
Portugal 48.0 29.0 185 4.2 0.3

*Countries are ranked — in increasing order — by the proportion of the population in level 1. Spain did not take part in the survey.
** For example, in Sweden, 7.5 per cent of the population is in the lowest literacy level (level 1) on the prose scale.
Source: |ALS (data reworked by the authors)

3L A current and pressing issue — and one that is more important in some countries (Finland) than
in others — is the acquisition of IT literacy. This stage often has more to with learning basic skills in the
same way as reading, writing and counting, at least in the 8 countries visited up to now as part of the
Thematic Review. It does not necessarily come after the stages listed above. It needs to be conducted in
conjunction with basic education, if only because one of the current ways of making good the shortage of
training facilitiesin remote parts of the world or places where training is not adapted to the pace of modern
life, isto use electronic learning. IT isnow considered a basic skill in the countries in the thematic review
because it is difficult to avoid electronics in general (cash dispensers, interactive television, etc.) and
computers in particular. It is worth noting that IT has brought writing back into fashion (Pont and
Werquin, 2001) because it is necessary to be able to write to use e-mail or the Internet; even more
noteworthy isthe fact that the acquisition of 1T skills sometimes precedes learning to read, write and count.
We may quote the example of an illiterate young Norwegian perfectly a home with a computer on which
he was learning to read and write Norwegian and who, incidentally, spoke perfect English.

32. IT is a gateway both to the information economy and the information society, and failure to
master it can jeopardise the exercise of a citizen's fundamental rights and duties. The importance of
widely available IT training for adults is thus underlined, though obviously the urgency and the problems
are not al the same as for the three basic skills (reading, writing, elementary calculation) mentioned
earlier.

33. Though often presented as a panacea, | T and cyberlearning (or e-learning)*’ need to be placed in
a broader framework underlining the drawbacks as well as the benefits. Many of the eight countries visited
are very large countries and/or countries with very low population densities. A very large proportion of
Canadians live on avery small fraction of the country’ s territory along the border with the United States. A
similar pattern is found in Finland, where virtually all the population is concentrated in the south of the
country. Sweden and Norway are also very thinly populated. The climatic factor also compounds the
difficulties involved in setting up adult learning centres which are within reasonable reach of learners,
though thisis not really a coincidence. Distance learning in general and e-learning in particular thus have a
very useful role to play when local training facilities are lacking, especialy in that employers who have
relocated to remote areas for tax, economic or other reasons specific to their line of business (minera

17. Self or distance learning by means of electronic tools like computers, the Internet and/or electronic mail.
[French text only: As the term “cyberéducation” is obviously a neologism corresponding directly to e
learning in English, it will not be used though it would probably more appropriate in this section on the
genera education requirements of adults].

21



DEEL SA/ELSA/ED(2001)1

deposits and forestry) are often reluctant to support locally-provided general education. However, it is
necessary to look at the drawbacks of computer tools when used for genera education purposes.

34. Among the drawbacks, there is first the cost. This argument is twofold. First, contrary to much
received opinion, the infrastructure is still not fully in place and is still fairly costly to develop. Second, in
e-learning, the marginal cost of an additional student isfairly close to the average cost. The first argument
needs to be treated with caution given the glaring disparities between the countries concerned, but while
one can readily conceive that IT can be an effective way of providing advanced or vocational training of a
specific type, it isdifficult to see it being of use for basic education or general learning needs, at least in the
near future. During the visits to the countries with the highest proportion of households equipped with
computers, it was found that even in these countries, not only did a substantial proportion of the population
not have access to a computer but also that those households that had a computer were not necessarily
connected to the Internet (Tables 1.7 and 1.8)*®. The second argument, which is never addressed head on
by the advocates of computer-based learning, is that in traditional teaching or training based on the idea
that a group of people benefit from the knowledge of ateacher or instructor, it often costs very little to add
an extralearner™. It istrue that when training is very advanced or requires very expensive tools, the more
learners there are, the more funds are required. But thisis not usually the case for general education. In
any case, cyberlearning requires as many computers and/or hours of connection as there are users. The
problem then becomes one of the number of instructors. It is clear, from having visited humerous e-
learning sites, that contact between the learner and instructor is still considered necessary, even if it isonly
on aweekly or monthly basis rather than on a daily basis. Increasing the number of learners immediately
poses the problem of the number of computers and instructors, just to mention the most obvious material
aspects. Cost makes e-learning unfeasible as a panacea for adult learning. While it may be readily
conceived that it can be very attractive in some cases, as a general rule it should be treated with caution.

35. Lastly, there are more cultura impediments to the use of e-learning for general education. First,
learners are often apprehensive about using a computer. The lower the level of education, the greater these
barriers. Expressed differently, e-learning requires a minimum amount of computer training; otherwise,
one can get avicious circle in which it is not possible to educate certain adults because they cannot use a
computer, or not well enough, and it is not possible to teach them computer skills because they are under-
educated. This goes for the hardware. But it is also necessary to teach them how to use software and the
Internet. While hypertext is undoubtedly an intuitive tool, and the Internet is undoubtedly very convivial,
it tills pose barriers for a significant fraction of the population — those with the lowest level of education.
A further problem, and not a minor one, is the amount of time that an individual can devote to learning. |f
learners have to cope with learning a computer — both hardware and software — at the same time as the
training proper, one can be fairly certain that the least motivated learners will be discouraged fairly
quickly, so that the upshot is counter to the objective sought®.

18. The cost of the connection, which is very often proportional to the connection time, also needs to be taken
into account, all the more when the user isin remote area. This can make the savings made possible by e
learning totally counter-productive, or even counter to the aim sought.

19. In discussions on thisissue, the notions of average cost and marginal cost are frequently confused.

20. It should also be pointed that the speed of the computer often exceeds that of the learning process. A fairly
high minimum level of IT literacy isrequired in order to exploit the computer properly.
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Table 1.7. Households with access to home computer (%)

1999 2000
Denmark 60 65
Sweden 57 60
Canada 50 nd
Finland 43 47
United Kingdom (1) 39 46
Spain (2) 27 30

1. Last quarter of 2000.
2. Provisional data.
Source: OECD, STI Scoreboard, from the ICT database, July 2001.

Table 1.8. Householdswith accesstothe Internet (%)

1999 2000
Sweden 42 48
Denmark 33 46
Canada 29 40
United Kingdom ® 20 33
Finland 25 30

1. Last quarter 2000.

2. For Denmark and the United Kingdom, access via a home computer; for the other countries, access
through any other device (computer, phone, TV, etc.).

Source: OECD, STI scoreboard, based on the ICT database, July 2001.

36. Lastly, there are a vast number of learning areas that are useful, agreeable or necessary for adults
to study, but which do not necessarily fit within the framework outlined. Because this type of learning is
difficult to define, it will be discussed in the context of the numerous themes that follow. It can include
language classes before going on holiday, golf lessons, etc., or subjects that are difficult to pre-identify and
thus to classify exactly. A recent example from the United Kingdom may illustrate this. many observers
and actors found it difficult to accept that diving lessons be financed out of public funds or as part of
vocational training. And yet, when one thinks about it, it would seem that, given individuals new
consumption patterns, leisure can become a significant good in an individual’s utility function, and that
learning how to dive can open up significant opportunities and make the sports-inclined section of the
population employable. To conclude on one of the points with which this section opened, one of the
assumptions underpinning this document is that training is never undertaken with several goals in mind;
there is supposed to be a single goal, even if that goal is not necessarily, explicit or even conscious on the
part of the individual concerned. On the other hand, it may up open several private or employment
opportunities; hence the complexity of the system of incentives required.

37. While an approach focusing on adults learning needs is very fruitful, it may be
complemented by an approach focusing on specific population groups. The visits to 8 countries in the
thematic review revealed the existence of severa distinct population groups. As a genera rule, highly-
qualified individuals were deliberately excluded from the thematic review (OECD, 2000). Some countries
like Portugal courageously decided to concentrate on individuals with low qualifications even if it meant
showing their national situation in aless favourable light than it wasin reality. It isnot within the scope of
the thematic review to define al population categories in terms of their level of qualifications.
Nevertheless, it is worth pointing out in this chapter on the motivations of adult learners, that the training
needs of qualified individuals are usually well provided for, either by their firm or through mixed systems
of assistance. Quite often, the most deprived are also provided for to a certain extent by the community
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(the State, associations or charitable organisations). On the other hand, what struck the experts in countries
like Finland or Canada for example®, was that the group immediately above the most deprived was not at
the centre of concerns. And yet this group is very important. It comprises people who work but are on a
low or minimum wage, and a large proportion of the unemployed covered by unemployment insurance or
solidarity schemes. To sum up, it includes population categories whose training needs are not necessarily
urgent from the standpoint of the usual criteria, but which may be thought to include a proportion — and
not necessarily an insignificant one — of individuals who are mildly illiterate or who need training in the
basics of IT for example. In the current debate on reserve labour force, these population categories should
therefore be taken into account, since they can help to reduce bottlenecks and improve potential shortages
of skilled workers. Thisissue will be addressed in Section 1.2.

38. As regards the characteristics of learners and non-learners, it will be recalled that, while
vocational training is explicitly dealt with in Section 1.2, the descriptions and analysis of learners motives
presented here, and the manner in which they can be encouraged to learn, sometimes have a cross-cutting
relevance, and often apply to the whole population and al the possible forms of learning. It is very
difficult to draw a clear dividing line between the two types of learning.

12 Labour market training

39. In this section, highlights and emerging issues to be developed in the final Comparative Report
are presented along two axes. employment-related training and public training programmes. The focus is
how to improve the incentives and motivation for the adult labour force to participate in continuing
employment-related training.

121. Employment-related training

40. In OECD countries, a sizeable majority of adult education is related to employment. According
to the results of IALS, in the late 1990s, 84 % of 25-64 year-olds participating in adult education were in
job-related training courses. The most common financial sponsor of employment-related training is the
employer (O Connell, 1999). Where employers do not sponsor training, for example in small firms,
employees themselves are more likely to provide funding for their own training. Four important issues are
highlighted here: risk of under-investment in firms, complementarity between initial education and
employment-related training; mutual reinforcement between education and training at the national level;
beyond cultural explanations, the existence at the macro economic level of a low skill/low quality
equilibrium. Some issues for discussion will then be presented.

Risk of under-investment in firms

41. Thereisarisk that firms under-invest in training, though by how much is hard to estimate. They
tend to select only those from which they expect a high return for their investment. A visible consequence
of this is that there are considerable inequalities in access in training. There is a chain of cumulative
advantage for already highly educated workers in higher status occupational groups in large firms, and a

21. A particular difficulty, due to the fact that the exercise consists of afield visit, is that it is always difficult
to know whether the opinions the experts arrive at further to their visit are the outcome of adequate
observation, or whether there is an inherent bias stemming from the fact that they see only atiny fraction of
adult learning activities and actors. While the host countries did their best, and even surpassed themselves,
to facilitate the experts’ task, it also clear that choices have to be made when a programme is being drawn
up, and it cannot be exhaustive. What is at issue therefore isthe nature of the bias introduced.
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chain of cumulative disadvantage for low skilled and older workers, those working in small firms or on
temporary contracts. Even for their high-skilled workers, the return for their investment is risky and, owing
to the possibilities of ‘poaching’ skilled labour in imperfect labour markets, firms often have a preference
of buying skilled labour rather than investing in training.

42, Thus, the amount of training may not be socially optimal (Arnal et al., 2001). Current investment
levels are regarded as too low to ensure the replenishment of the skills pool in a more knowledge-intensive
economy and with an ageing labour force. No single solution exists, but there may be a case for some form
of social intervention in the market for training. Policies that enhance human capital are clearly
indispensable to tackle the emerging shortage for some occupations and skills. While the acquisition of
skills has become a major public need and a fundamental issue for governments, there is a danger that as
governments gradually privatise expertise in this field and defer to the private sector’s priorities, they will
lose the capacity to sustain collective, public concerns (Crouch, Finegold and Sako, 1999). This process
leads, in turn, to government action being restricted to residua care for the unemployed, which then limits
even further the capacity of public agencies to contribute at the leading edge of an advanced-skills policy.

Complementarity between initial education and employment-related training

43. The evidence gathered in the countries under review suggests that more educated workers get
more employment-related training. That is, initial education and employment-related training are
complements. One could then ask the following question: Is it always productive for more educated
workers to invest in training? In a recent paper, Brunello (2001) suggests that individuals with more
education and limited labour market experience enjoy higher returns from current training — measured in
terms of current earnings growth — than individuals with the same experience and less education. More
experienced (i.e. more than 14 years of labour market experience) individuals with higher education,
however, have lower returns from recent training than less educated workers with the same experience.
There is, therefore, evidence that complementarity between education and current training in the
production of human capital is limited to individuals with relatively little labour market experience. One
reason may be that highly specialised education becomes increasingly obsolete over time. For less-
educated workers with less than college education, the private returns to current training do not seem to
vary with experience.

44, Employment-related training is justified for educated workers from a maintenance perspective.
Due to technological progress, but aso due to job changes an individual might go through, skills can
become obsolete and need to be updated to remain adequately equipped for work and social participation.
However, a large group of people do not receive adequate education during their youth and can get a
second chance of acquiring competencies and skills from a recovery perspective. The current debate on
possibilities of substitution, rather than only complementarity, between initial education and employment-
related training generaly is “hot”. From one point of view, investments in training the low-skilled are
justified on no economic grounds. Quoting Heckman (1999), “the lack of interest of private firms in
training disadvantaged workers indicates the difficulty of the task and the likely low rates of return of this
activity (p.105)”. On the other hand, as argued recently (see the review in OECD, 1999a), the earnings
gains from training are high for the lower educated, the categories of workers who are, on the other hand,
less likely to be trained. Policies giving a priority to train low skill workers could then have a double effect
of reducing social inequalities and improving firm performance (Boyer, 2000).
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Mutual reinforcement between education and training at the national level

45, Does the relationship between educationa attainment and training incidence vary significantly
across countries? The genera answer is yes but there is a growing polarisation both within and between
countries (OECD, 1999a). Training tends to reinforce skill differences resulting from unequal
participation in schooling within al countries. In addition, adults with higher skills and higher educational
attainment tend to receive more training in countries with higher overall average levels of educationa and
achievement, as well as in countries devoting a larger share of GDP to research and development and
achieving a strong trade performance in “high tech” industries. This suggests that educationa reform and
greater training are mutually reinforcing due to the tendency for firms to specialise in economic activities
requiring higher skills across a broad spectrum of the workforce.

Beyond cultural explanations: the potential persistence at the macro economic level of a low skill/low
quality equilibrium

46. Skills and knowledge are widely recognised to form simply one important element within a much
wider matrix of factors that helps support high levels of economic performance. However, the literature
identifies the centra role of vocationa training in generating growth “externalities (Boyer, 2000). The
hypothesis of Finegold and Soskice (1988) of the low skill/low quality equilibrium moves beyond cultural
explanations to an analysis of “systems’ failure where employers react rationally to a battery of incentives
provided by the ingtitutions and attitudes they had inherited. It has been argued that, because of the
interaction between supply and demand, alow skills equilibrium can be established, in which there is both
limited supply of and demand for intermediate skill. Managers focus on rapid returns and compete on the
basis of low cost and low price. Investments in more skills do not necessarily mean that employers will
utilise these additional skills. Similarly, investments in new technology and organisational structures
which require higher skill levels might get frustrated by an insufficient supply of skills. The market
competes largely on price rather than quality. If these arguments hold, a policy that focuses only on the
supply of skills might be not very effective. People who raise their skill level would keep on doing the
same work as before. Gains from their new skills would be limited and the incentives to invest in skills
would be reduced since it would be difficult to gain sufficiently from these investments.

47. In this context, Ashton and Green (1997) argue that a high-skills route demands simultaneous
change of the educationa system and of the skill formation system. This implies the involvement of the
key stake holders: individuals; practitioners; the social partners; and policy makers. Enabling a substantive
upskilling of the workforce requires as much attention to the demand for skills by employers as to skills
supply. They distinguish six requirements for sustaining a high-skills route and breaking up the low-skills

trap:

Government must be committed to a high level of skills.

2. The education system must produce high levels of basic academic competencies.

3. Groups of leading employers must be committed to high level skill formation at the work
place.

4. There must be some form of regulation and accountability in the process of workplace skill
formation.

5. Workers must have incentives to participate in skill formation and continuous devel opment
at work.

6. On-the-job and off-the-job training must be co-ordinated.

26



DEEL SA/ELSA/ED(2001)1

I ssues for discussion

48. Training incentives for firms. Given the, often, weak incentives for firms to provide job-related
training, there is a need to make investment in human resources more transparent and, for example, to
develop an adequate tax treatment of training expenses such as allowances for the depreciation of human
capitd. At the establishment/firm level, the effects of some mechanisms need to be carefully assessed
(e.g.tax levy, an award for particularly progressive companies such as the Investors in People (1iP)
programme in the United Kingdom, assessment and recognition of learning outcomes). Beyond financial
mechanisms, more flexibility to accommodate the realities of the workplace could be used to develop it as
alearning place (e. g. shift work, job rotation, multi-skilled team, etc.). At the local or sectoral level, firms
could use networking for pooling training activities. Good practises will be presented in the Comparative
Report.

49, Training incentives for workers. There seems to exist a particularly strong training divide among
adult workers according to gender, generation (25-34 versus 55-64), the size of the firm, the sector, the
occupation, after controlling for the education characteristics of the adult workers. Is the type of worker
receiving less training the same across countries? Are there good practises which can counterbalance these
effects? How does one address the needs of special groups of workers such as the low skilled, the working
poor and older workers? Motivation measures could be more fully developed and assessed by
strengthening financial incentives through individual learning accounts (ILAS), competence insurance
schemes, company schemes, rights to subsidised study leave, training opportunities for the unemployed,
time-life portfolios and part-time contracts in order to pursue further studies.

50. Training incentives at the macro-level. At the sectoral and national levels, the socia partners
have an important role to play in negotiating agreements for co-funding of learning for employees and in
setting targets for continuing training based on best practices. They could aso promote more flexible
working arrangements that make participation in learning practically feasible. Government has a key role
to play in defining general frameworks to promote employment-related training. Shared funding and
responsibilities with the Socia Partners also need to be defined (see for instance the agreement entitled
Lifelong learning as part of working life concluded in November 2000 in Finland as an Annex to the latest
tripartite negotiations and the Tripartite Agreement on Employment, labour market, education and training
policies concluded in February 2001 in Portugal).

1.2.2.  Public training programmes

51. Public training programmes have their starting point in the activities of the Public Employment
Service (PES). In most countries, the PES provides or purchases training places for the unemployed, with
the aim of improving both their chances of gaining employment and equipping them to compete for jobs
higher up the occupational scale. Training programmes for the unemployed are usualy considered as
“active” rather than “passive’” programmes (i.e. designed to help the unemployed back into work” rather
than “concerned with the payment of unemployment benefits’), even if this distinction is blurred in
practise. In fact, as Robinson (2000) notes, one key feature of active programmes is that participation or
non-participation in them increasingly plays a role in securing access to the benefit system. The PES also
provides training programmes for employers in order to improve the supply of their workers and to prevent
shortages of labour. Good practises are evident in Denmark in the public vocational training institution
(AMU) and the different Regional Labour Councils. Three aspects will be developed here: large variation
across countries in public spending and participants in public training programmes, potentia conflicts
between different objectives; and mixed effects according to evaluation studies. Some emerging issues for
the Comparative Report on policies to improve public training programmes will then be presented.
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Large variation across countries in public spending and participants in public training programmes

52. On average, the nine countries under review spent in 2000 0.3% of GDP on public training
(Table 2.1). Thereis atendency to reduce training expenditure when unemployment is declining (OECD,
2001), except in Denmark, Spain and, to a lesser extent, in Portugal and Switzerland. Training usually
accounts for the largest share of spending on active measures: on average, the nine countries devoted 28%
of their total public spending on active measures. There is, however, a wide variation across the nine
countries. The training share of public spending on active measures ranged in 2000 from alow of 11%in
Norway to a high of 54% in Denmark.

53. The inflows of participantsin training programmes relative to the size of the labour force reached
5% in 2000 on average in the nine countries under review. While training spending has risen only dightly
as a proportion of GDP, the participant inflow has risen much faster: in 2000, more then three times as
many adults entered a training programme as did in 1985, and around 50% more than in 1992. This very
likely reflects the greater use of shorter training courses and reduced emphasis on expensive programmes
such as long periods of training. There is a wide disparity across countries, ranging from 0.1% of the
labour force in Switzerland to 15.8% in Denmark.

Table 2.1. Public training programmes: Spending, share of active measures and inflows of

participants

Spending on public training| Spending on public training New participants

(% of GDP) (% of active measures) (% of labour force)
1985 | 1993 | 2000 | 1985 | 1993 [ 2000 | 1985 | 1993 [ 2000
Canada® 0.35 0.31 0.17 54.62 | 46.97 | 34.61 1.74 2.76 161
Denmark 0.43 0.47 084 | 3891 | 2694 | 5427 | 559 | 11.19 | 1578
Finland 0.26 0.47 0.35 29.26 | 2750 | 32.74 124 2.80 340
Norway 0.10 0.33 0.08 | 16.34 | 28.61 | 1051 | 0.75 353 1.05
Portugal” 0.18 0.25 030 | 51.39 | 29.93 | 4050 | 0.21 133 9.92
Spain 0.02 0.11 0.29 6.68 | 2275 | 30.13 | 0.50 3.00 9.93
Sweden 0.50 0.75 0.31 23.68 | 2556 | 22.27 1.86 4.22 2.87
Switzerland 0.01 0.06 0.09 650 | 1624 | 18.11 | 0.32 1.03 0.07
United Kingdom® 0.07 0.15 0.05 9.23 26.41 | 12.96 . 128 051
Unweighted average 0.22 0.32 028 | 2629 | 27.88 | 2846 | 153 3.46 5.02
OECD unweighted average  0.17 0.22 0.20 2250 | 2745 | 26.25 0.57 2.72 3.80

Source: OECD database on |abour market programmes.

.. Not available

a) Last updatein 1997.

b) Last update in 1998.

c) Last update in 1999.

Notes. Canada, Denmark, Finland, Norway and Sweden : 1986 instead of 1985; Portugal 1987 instead of 1985.

Potential conflicts between different objectives

54, The aim of public training programmes is to improve both the chances of participants in gaining
employment and equipping them to compete for jobs higher up the occupational scale. The PES subsidises
training to prevent under-investment, mainly in technica training, and to create more equal opportunities.
One can think of public training programmes balancing three distinct objectives at the macro level: 1) the
reduction of unemployment; 2) the reduction or prevention of skill shortages, and 3) the acquisition of
more education or higher skills. These objectives can conflict. Programmes designed to move people
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quickly off benefit do not allow them to participate in full training programmes and their skills are not
raised. The conflict is greater when the economy is booming and when there are labour shortages because
trainees are often obliged to drop out of the training programmes because they found a job. Some argue
that, in thelong run, it isaloss of skill formation for society.

Mixed effects according to evaluation studies

B55. Evaluations of public training programmes in OECD countries suggest a very mixed track record
[see Martin (2000) for a recent overview of the evidence from OECD countries’ experiences]. Some
programmes have produced low or even negative rates of return for participants when the estimated
programme effects on earnings or employment are compared with the cost of achieving those effects.
However, some public training programmes do work. It is noticeable that the most consistently positive
results were recorded for adult women and that the findings were less optimistic with regard to adult men.
A recent evaluation of the impact of government-sponsored training programmes on the labour market
transitions of disadvantaged young male adults in Canada shows that their participation in training
programmes while on unemployment insurance provides them some benefits in the form of increased
transitions into employment (Gilbert et. al, 2001). On the other hand, poorly educated males who
participate in welfare training programmes do worse that those who do not participate, even after
controlling for unobserved heterogeneity.

56. Most of these results are derived from the “experimental” approach of evaluation based on
random assignment of participants into control groups in order to eliminate self-selection biases and to
provide adequate mean programme impact. This approach has been challenged by Ham and Laonde
(1996) arguing that even if this methodology does provide an adequate short-term mean programme
impact, it does not guarantee that long-term mean programme impact is void of any systematic biases. In
most OECD countries, non-experimental evaluation of training programmes are only possible due to alack
of appropriate data, given that a random implementation of socia programmes is not admissible (Baslé,
2000).

Emerging issues for the Compar ative Report

57. Training the long-term unemployed. With a decreasing unemployment rate in a tight labour
market, the shrinking pool of persons persisting in non-employment is more and more often composed of
persons very far from being job ready. They often lack basic education and achieve only low literacy
levels. At the same time, Labour Ministries devote less resources to training expenditures given that the
number of unemployed people has diminished. How then can one effectively raise the employability of the
long-term unemployed, given that they need to be trained on a more intensive basis to overcome serious
learning disabilities?

58. Evaluation. Why some public training programmes appear to work for some target groups and
not for others? It is crucial to have answers to this question in order to design effective public training
programmes, mainly for the hard-core of unemployed people. Martin (2000) has already highlighted three
crucia features in the design of public training programmes: i) the need for tight targeting on participants;
ii) the need to keep the programmes relatively small in scale; and iii) the need to have a strong on-the-job
component in the programme, and hence to establish strong links with local employers. One issue to be
explored is: Are there other important features identified in the countries under review and what are the
key challenges for training policies targeted to long-term unemployed adults?

59. Beyond the conventional criterion of efficiency. Even if some programmes are evaluated as cost-
effective on paper, the implementation process is very important. Some framework can be associated with
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disincentives for some groups of participants. As an example, Gray (2000) listed for the United Kingdom
serious disincentives arising from an output related funding system for training organisations leading to
creaming and the curtailment of skills training in order to secure an immediate job. Short-term success
rates - such as 60% of participants in ajob two months after the course — may prevent any disadvantaged
unemployed person to be selected for benefiting from training. Employability is obvioudy a key outcome
of successful learning, but there should be an effort to strike a balance between employment and wider
social aims such as socia inclusion. Going beyond the conventiona criterion of efficiency and its impact
in the short term, are there equity criteria to consider? How does one assess their long term and broad
effects on the community?

2. The adult education and training mar ket

60. In this section, selected highlights and emerging issues to be analysed in the final Comparative
Report are presented. In the countries under review, there are a large variety of ingtitutions whose main
task is to provide adult education. In some countries, mainly in the Nordic countries, most of these
ingtitutions have deep roots in society. The 1990s have been a period of relative “openness’ of the adult
education and training market with the emergence of new providers. A good example of the type of new
providers, at the frontier of initial and adult education, vocationally oriented, in the same time competing in
the market but publicly subsidised are the Polytechnicsin Finland.

61. Three features will be highlighted: the functioning of the adult education and training market;
outreach and support services; guidance and information. One last sub-section deals with some issues for
discussion.

2.1 The functioning of the adult education and training market

62. More and more in the countries under review, the adult education and training market can be
qualified as either private or public or with some degree of overlap. In Switzerland, the market is in most
cases private; on the other hand, there are the Nordic countries where private adult education provision
without subsidy is negligible. What seems important to note is that in most of the countries under review,
the adult education and training market is traditionally supply-driven although there has been some shift
towards a more demand-driven market coinciding with the emergence of life long learning strategies. One
piece of evidence that shows that supply does not adequately meet demand is when adults have to queue
for training courses and there are long waiting lists. This is particularly the case for adults lacking basic
education in Canada or for long term unemployed adultsin Finland.

63. In most countries given the decentralisation and privatisation that have occurred over the last
three decades, greater numbers of educational institutions tend to compete at the local level to supply the
same type of courses. Concern has been expressed about the discrepanciesin costs for the same services at
various educational establishments and about the lack of transparency for the participants. The following
guestions were often raised in the participating countries: How to stimulate partnership and co-operation in
a competing sector? When private ingtitutions tend to attract the best participants, is the role of
government to act as provider of last resort for disadvantaged participants?

2.2. Outreach and support services
64. Even when the training supply attempts to meet the learners demand, there are limits to widening

participation in learning. Those policies can only meet explicit learning demands and are not able to reach
the would-be learner who is invisible because he or she does not show up or is not motivated. This is
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particularly a problem for disadvantaged adults. There is, thus, an outreach problem to solve. More
effective outreach may be necessary, including a more active effort to reach out to adults in the workplace,
associations, churches, unions, and other public or community-based ingtitutions and to provide them with
more personal contact in sifting through aternatives and potential learning pathways. Community-based
organisations are well-suited to carry out, for example outreach, making available information and
guidance, and providing some transitional programs (e.g. reading and writing courses) and support (like
tutoring). The Reading and Spelling Shop run by the Workers' Educational Association of Norway (AOF)
is a good example). Whatever the solution, atactic other than simply providing information is necessary to
avoid the current situation where, providers report, their students come through word of mouth and many
adults most in need of continuing education never come at all.

65. The implementation of an enabling strategy for adult learning also requires that current providers
offer the collateral support services to reduce barriers to participation such as transportation, childcare
services and health services. In general, adults with family responsibilities are confronted with fewer
difficulties participating in learning in countries where there exists public measures and family-friendly
arrangements by firms encouraging a higher participation by parents in paid employment (OECD, 2001a).
A lack of support services was often quoted as a barrier to participating in learning in Switzerland and
Portugal.

2.3. Guidance and information

66. In every country, a constant problem in adult education is that of providing adults with
information about the programmes and courses available to them. Unlike elementary-secondary education,
which is compulsory and ubiquitous, the programmes available for adults vary substantially and thereis a
lack of transparency. Guidance and counselling services are mainly provided at employment offices or at
certain schools and training centres. Existing services are professionaly provided, but only for those who
are willing to show up. A more holistic and pro-active guidance service, available on a recurrent basis
throughout the life course, with special targeting for the long- term unemployed and those with alow level
of education and lack of motivation is far to exist in most of the participating countries.

2.4, | ssues for discussion

67. Adult education and training market. If the training offer needs to be varied to meet dl the
diverse demands of adult learners, what are the more promising ways to organise the adult education and
training market towards an integrated approach? How can one balance partnership and competition
between the different providers? Is the role of government limited as a provider of last resort for
disadvantaged participants?

68. Outreach and support services. What attempts are made to go into the community and reach
people who may be unaware of their needs or will not seek assistance of their own accord? Isit acommon
practise to create a‘ one-stop-shop’ where adults might come in and find information and advice on arange
or educational, social and employment issues? What specific consideration has been given to people living
in remote rural areas, and older adults who might be reluctant to come out and search? Where support
services are lacking, what are the innovative approaches implemented by different actors?
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3. Improving policy coherence and effectiveness

69. This section asks to what extent coherence in adult education policies can contribute to overall
adult education effectiveness. For adult education to reach its objectives, it is important that policy is
coherent, consistent and co-ordinated among the different actors involved.”” The issue is directly related to
anumber of questions posed in the thematic review and tries to respond to them from a policy perspective.
Whether there are incentives to learning, whether there is an integrated approach to the provision and
whether different types and methods of learning are effective depend on how adult learning policy is
designed and implemented. Some trends and issues related to coherence and co-ordination among the
different partnersinvolved in the design and implementation of adult education are analysed below.

70. From different country experiences we see that adult learning is slowly being mainstreamed into
education and human resource policies through increased efforts for coherent, consistent and co-ordinated
policies. However, countries are doing so to different degrees, depending very much on the historical
developments of their education systems and on their political structures. This chapter analyses how adult
learning policy making is taking place in Thematic Review countries. The first sub-section reviews the
general trend towards a holistic approach in adult learning and surveys what kinds of approaches have been
taken towards this goal. The second sub-section surveys different institutional and management
mechanisms that countries have taken in terms of co-operation among ingtitutions and partners that
participate in policy making at a national level and at a regional level. It reviews recent trends towards
decentralisation. The third sub-section refers to the role of the social partners in the design and
implementation of adult learning policies.

3.1 Towards a holistic approach in adult learning?

71. Although different forms and patterns of institutional arrangements exist in adult learning across
OECD countries, there is a general trend towards a more holistic or integrated approach in its
conceptuaisation. Until recent times, adult education policies have been independent and somewhat
fragmented efforts to target specific needs of adults, based on classroom based instruction, other traditional
education methods and some distance or more innovative practices. Sustained efforts towards
mainstreaming the education of adults into general education policies had not taken place. In a number of
countries, it was limited to literacy and adult basic education. Furthermore, labour market policies targeted
adults separately. However, the increasing unemployment rates in the early 1990s, the growing
requirements for high skilled workers linked to the development of the knowledge economy and the
increased awareness of the importance of human capital have slowly moved adult education to the political
forefront. This has resulted in the growing importance of adult learning in policy agendas and to a certain
degree of agreement among different political and social partners to improve adult skills and competencies.

72. A recent shift from the concept of adult education towards that of adult learning is part of this
holistic approach. As the concept of education broadens to include forma, non-formal and informal
learning, as well as a broad range of educational strategies, the traditional model of adult education is being
replaced with that of learning. This approach offers a more systemic view of learning, and includes the
diversity of demand and supply of learning opportunities as part of awhole system. It places the learner at

22. It is important to clarify the concepts first: Policy coherence implies that through joint efforts, government
departments and agencies forge a mutually reinforcing policy action towards achieving a given policy
objective. Policy consistency refers to the impact that the design and implementation of any government
policy has on a policy objective. Policy co-ordination refers to the ingtitutional and management
mechanisms by which policy coherence is exerted among the various entities involved. These concepts can
apply to a number of different policies and are directly applicable to adult learning policies.
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the centre and includes all different types of learning that adults undertake. It also covers the multiplicity of
objectives that adults may have for learning, be it for professional, personal or social reasons.

73. This holistic approach of adult learning is related to lifelong learning. Countries are making
efforts to ensure that al individuas have the knowledge and skills to fully participate in society, trying to
cover educational requirements of populations “from cradle to grave’. As mandatory education has been
generalised in most OECD countries and completion of upper secondary education has become near-
universa for young people, adult populations have become the main targets in lifelong learning. In fact,
this concept referred originally to giving adults access to formal courses at educational institutions (OECD,
2001). However, it has broadened towards a more comprehensive view, covering al learning activities
from cradle to grave and including formal and informal learning. At present, the view that adults should
have the opportunity to continuously update their skills and competencies has partly been at the centre of a
number of government initiativesin lifelong learning.

74. There is a certain degree of intersections between lifelong learning and adult learning policies.
Some have separate lifelong and adult learning policies while in others adult education falls within the
scope of lifelong learning. Yet a third group of countries only have adult education policies or plans. In
Finland, Norway, Sweden and the United Kingdom, adult education is conceived within a broader lifelong
strategy. Denmark’s lifelong learning policies fall within their adult learning strategies. The European
Union has aso been active in this respect. In 1997, the European Employment Strategy called for alifelong
learning strategy, athough not much progress towards a global strategy has been achieved. The
Commission’s most recent Lifelong Learning Memorandum of October 30, 2000 (SEC(2000)1832) puts
forth a Lifelong learning strategy that is trying to raise the awareness of the need for adult learning in EU
governments.

311  Soecific policy measures geared towards adult learning

75. But be it within the lifelong learning perspective or not, adult learning has reached the political
forefront and is owly becoming an important issue in policy making. In recent years, most countries
visited for the thematic review have taken specific policy measures at the national level. These range from
genera action plans for adults, efforts towards skills upgrading, targeting specific adult sub-groups or
legidlative initiatives that define adult learning. A number of these reforms are geared to improving the
overal performance of adult education policies in a more holistic approach. Efforts have been made
towards defining common objectives, improving co-ordination among different partners, providing a
genera framework for policy developments, and defining the use of structures that are most efficient for
providing adult education.

76. Examples of measures taken by thematic review countries follow: In Canada, the Forum of
Labour Market Ministers (FLMM) in 2001 discussed elements of an agenda to ensure that Canadians have
the skills they need to compete in a changing economy. Denmark’s Adult Education Reform (May 2000)
aims to prioritise the efforts directed at workers with a low level of education, and on the basis of
supplementary training to improve their opportunities on the labour market. In Finland, a national strategy
for lifedlong learning was passed in 1997 and is seen with other reforms as a whole that will enhance the
construction of individual educational paths for adults. Norway’s Competence Reform (1999) also defines
a long-term initiative to expand learning opportunities for adults. In Portugal, the socia partners and the
Government signed an Agreement on Employment, Labour Market, Education and Training (2001) in
which they propose a coherent strategy to raise skill levels. The tripartite agreement among the government
and socia partners to focus on vocational training of workers in Spain has been recently signed (2000-
2004). Sweden recently passed a new law on adult learning and has mainstreamed the Adult Learning
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Initiative, an initiative focused on helping adults attain upper secondary education. The New Skills and
Learning Bill in the United Kingdom is focused on raising the skill levels of adults.

3.1.2.  Ashift from processto outcomes: National qualification systems

77. Another way in which governments have tried to provide a holistic approach is through the
creation of National Qudification Systems. The shift towards a focus on outcomes rather than education
and training processes can be viewed in this light. The definition of common criteria for the outcomes or
results of training processes, can be an important tool to make different institutions work towards the same
goals giving institutions and individuals flexibility to design their own education pathways. Qualification
systems are recognised as powerful steering mechanisms for developing more open and effective systems
of lifelong learning and for more flexible and transparent labour markets. As adults are increasingly
required to reskill or upskill, and a multiplication of learning opportunities and certificates takes place, a
system wide coherence can contribute. Qualification frameworks offer the possibility for progression
routes and equival encies within education systems and labour markets (DEEL SA/ED(2000)3).

78. A number of countries have some type of qualification structures in place. Finland has had a
qualification system since 1994, based on competence-based examinations irrespective of where the
knowledge and skills are acquired. Portugal and Spain are in the process of defining national qualification
systems. The United Kingdom’'s National Vocational Qualification (NVQ) is a unified system of
vocational qualifications. Efforts are currently underway to bring general and vocational qualifications
under one unified system. Modularisation, or the division of qualificationsinto small units falls within this
framework and is viewed as extremely positive for adult learning. It allows for an individualised pace of
learning and for individualised “skills profiles”.

3.2. Co-ordination among different actors

79. This recent trend towards a holistic concept of adult education, has been followed by efforts to
improve the lack of co-ordination existent that has prevailed among the different partners involved in the
development and planning of activities related to adult learning. The differences in institutional and
management structures depend on and reflect, to a large extent, the administrative and politica
configuration of the state and also reflect the historical development, or lack thereof, of adult learning.

3.2.1. Collaboration across institutions

80. The degree of policy coherence can depend to a large extent to the degree which the different
institutions that participate in adult learning share their vision and co-ordinate their activities. In most
countries, the ministries or responsible institutions for general education have the responsibility for adult
education. However, their scope of activity has been focused on Adult Basic Education, literacy programs
and other types of basic and vocational education. On the other hand, Ministries of labour have focused
their efforts on specific labour market training programmes for the unemployed or the working population.
The degree of collaboration between the two ministries has been limited in most countries. Traditionally,
each ministry has designed and provided its own training, without taking into consideration existing supply
from other institutions.

81 However it is not only Ministries of Education and those of Labour that design adult learning
policies. Other institutions also participate in this process: Ministries or Regional Development institutions,
Ministries of Industry and Ministries of Health and/or Social Services aso carry on learning programmes
and policies for diverse groups.
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82. An example of the diversity of ingtitutions that design adult education policy can be seen from
two country examples: In Switzerland, the federal and cantonal levels have different competencies for
adult education and training, with the Confederation, the Federal Office for Vocational Training and
Technology (OFFT), the Federal Department of Interior, the Federal Department of Foreign Affairs, the
Pro Helvetia Foundation and the regional governments, in charge of a broad spectrum of learning policies.
In Sweden, although adult education is comprehensive, policy design and evaluation is in the hands of a
number of institutions such as the National Agency for Education, the Swedish National Labour Market
Adminigtration, the National Agency for Higher Education or the Swedish National Council of Adult
Education and the Ministry of Industry.

83. Not only across Ministries, but even within Ministries, there is a large number of actors and
ingtitutions involved in defining and implementing adult learning policies. For example, in Norway, there
were three institutions under the Ministry of Education with particular responsibility for adult learning:
The Norwegian Institute of Adult Education (NV1), the Norwegian State Institution for Distance Education
(NFU) and the State Adult Education Centre (SRV). These have recently merged under one ingtitution as a
result of the Competence Reform. The new institution will cover provision of adult education, alocation of
grants, R& D activities and internationa relations.

3.2.2.  Different models of co-operation

84. Knowing that a more unified approach can facilitate policy coherence and consistency,
governments have tried to create or improve mechanisms of co-operation among the different ministries or
agenciesinvolved.

85. One way to do so has been through the creation of a new body or agency designed specifically
for adult learning policy making. In its Adult Education Reform, Denmark defined three structures with the
specific am of improving co-ordination between Ministries (the Adult Education Council, Council for
Genera Adult Education and the Labour Market Institution for Financing of Education and Training)
which are expected to include the social partners. The creation of ANEFA in Portugal in 2000 responds
partly to the need to co-ordinate the activities of the Ministry of Education and the Ministry of Labour and
Solidarity towards a common objective. The future creation of the Learning and Skills Council (LSC) for
England is supposed to deliver all post-16 education and training from April 2001 also falls within this
category.

86. Governments have aso responded to this need through the mergers of different ingtitutions in
charge of education and/or training. Such is the case of Norway, with the merger of the NVI, the NFU and
the SRV.

3.2.3. Atrend towards decentralisation?

87. The trend towards a holistic approach has been accompanied by a trend towards decentralisation
in the design and provision of adult education in different countries. This can be due to a number of
reasons. Because national governments have not focused on adult education, regiona and local
governments have developed policies for adult education. It also shows that in states characterised by a
Federal structure, the local level has been quite active in adult education policy development. It also
follows ageneral trend to bring decision making closer to adapt to local needs and requirements.

88. Decentralisation has made co-operation among different partners easier because of the scale. At a

locdl levdl, it is easier to bring together education and labour market authorities, together with health and
social services working towards the same objectives. It is often the case that adult learning centres are at
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the same place, and that socia service orientation can gear people towards training programmes. Centring
the focus on adults has developed systems that give integral services to adults, be it for health, training or
other demanded services.

89. The role of local labour markets is quite important for decentralised adult education policies.
Since a number of the training programmes are designed to assist people in the labour market, the
relationship with local enterprises, for training programmes, apprenticeships or for potential employment
of adult learnersis quite important.

90. There is a certain risk, with decentralisation, that equity objectives are lost, and that quality
control is at risk. In fact, this has taken place in a number of countries. In Canada for example, quality
control and standards depend on the provinces. Some allow for complete market provision, and there have
been problems of adult education centres closing and leaving the students half way during the school year.

91. Sweden has experienced a process of decentralisation in its adult education policy. The earlier
central steering system was replaced in 1991 by a system of management by objectives with alarge degree
of local autonomy. Municipalities were given responsibility for the organisation, personnel and school
resources. The Swedish Riksdag and the Government draw up the national goals and guidelines for child
care, the school and adult education in Sweden. In the School Act, the curriculum and in different
ordinances, there are provisions that steer the contents of child care, the school and guarantee equivalent
education irrespective of where in the country it is provided. As a part of achieving national equivalence,
the National Agency for Education is responsible for drawing up national syllabi and grade criteria
(Swedish Background Report).

3.3 Therole of the social partners

92. Because alarge amount of adult learning takes place at the firm level, participation of employers
and trade unions is crucia in both policy development and programme delivery. The extent to which
governments include socid partners in policy planning and design varies across countries. The
establishment of tripartite agreements has been amodel followed by a number of countries. In Denmark for
example, there is a strong consensus a many levels of co-operation and does not require specific
institutional arrangements. Instead, there is a large number of committees and councils in which the social
partners are present Their role, as regards the vocational levels of education and training (both basic and
adult) is a direct joint responsibility for identifying educational requirements and the development of
relevant education and training programmes. They also take on ajoint responsibility that the labour market
requires the qudifications which the participants obtain through the education and training, and that these
qualifications are broadly recognised in the labour market. They also participate in counselling as regards
contents, supply, quality etc. of both vocational and non-vocational adult and continuing education.
(Denmark Background Report). In Norway, there is aso strong tripartite co-operation and the Competence
Reform is the outcome of a tripartite effort to raise competencies of individuals with al, employers,
employees and Governments as active contributors in the process. Portugal and Spain have also signed
tripartite agreements to take care of adult learning and vocational training.

93. Other countries have consultative agencies or bodies at different levels of government where
social partners participate. The National Advisory Council for Education and Training Targets (NACETT)
in the UK is an example of an employer-led body that advise government on education and training
policies.
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