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The concept of critical masses: the „frequency –
dependency effect“
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Efficient financial education contributes not only
to attain but also to lower the critical mass!
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Automatic enrolment contradicts financial
education’s „enlightenment objective“

1. Setting standard defaults undermines the citizens’ own initiative that is
a precondition for the success of financial education;

2. When passivity and inertness of people are to be exploited in order to 
increase the participation of funded pensions an answer has to be given
to the question of who is responsible when it turns out after decades that

� the default product did not serve the individual consumer needs or

� the default contribution rate has been too low (Choi, J. et al. (2004): 
For better or for worse. Default effects and 401 (k) savings behaviour,

University of Chicago Press)?
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Thank you for your attention!
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Appendix

User data Klipp + Klar
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