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�� The Digital CommunityThe Digital Community

�� The Emergence of National eThe Emergence of National e--Plans Plans 

�� Global CooperationGlobal Cooperation

�� Creating Solutions to Protect Privacy Creating Solutions to Protect Privacy 
and Enhance Online Trust as well as and Enhance Online Trust as well as --

�� Legitimate Commercial InterestsLegitimate Commercial Interests
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�� Gather and Analyze Data to Determine Actual Gather and Analyze Data to Determine Actual 
Roots of ProblemRoots of Problem

�� Seek Global Solutions for Global ImpactSeek Global Solutions for Global Impact
�� Diversify AntiDiversify Anti--spam Approaches: spam Approaches: 

�� Regulatory Solutions Coupled with Education Regulatory Solutions Coupled with Education 
and Technology Solutionsand Technology Solutions

�� Involvement of Involvement of AllAll StakeholdersStakeholders

�� Avoid Unintended Consequences Such as Avoid Unintended Consequences Such as 
Interruption of Legitimate Business ActivitiesInterruption of Legitimate Business Activities
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�� Governments Must Demonstrate Flexibility Governments Must Demonstrate Flexibility 
& Support Private Sector Initiatives& Support Private Sector Initiatives

�� Research & Development Research & Development 

�� AntiAnti--Abuse Working GroupAbuse Working Group

�� DoDo--notnot--spam Registriesspam Registries

�� Technical Solutions and Trust ProgramsTechnical Solutions and Trust Programs

�� AntiAnti--spam Education & Outreach spam Education & Outreach 
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�� International Problem:International Problem:
�� CrossCross--Border Cooperation is CriticalBorder Cooperation is Critical
�� Information Exchange and Collaboration Information Exchange and Collaboration 

with Other Multilateral with Other Multilateral ForaFora is Imperativeis Imperative
�� Focus on AntiFocus on Anti--spam Initiatives and spam Initiatives and 

Enforcement is EssentialEnforcement is Essential
�� Our Digital Economy Depends on ThisOur Digital Economy Depends on This
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