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Foreword

Commissioned by thdlinistry of Education and Human Resources Development andahean
Educatonal Development Institute, this research was conducted as pahte dECD project on
Recognition of Norformal and Informal Learning The information necessary for this report was
gathered in the period of Janudbgcember 2006. The research was caraetlby literature reviews,
seminas, and meeting of experts on recognition of neformal and informal learning in South Korea.
The country background report has been set up according to the format developed by OECD.

The research team for this projeéstcomposed of several experts on recognition offoomal and
informal learning in South Korea including Sabgk Choi (Head of the Research Team, KEDI), Eun
SoonBaik (KEDI), TaeJoonKim (KEDI), Ki-SooJeorg (Hanyang University), Jon§oo Shin (KEDI),
and TaekSeokMoon (KEDI). And JeungYun Choi (KEDI) participated in preparinthe Englishversion
of the Country Background Report.
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Summary ofthe Report

The purpose of this research was to prepare a country background report according to OECD
guidelinesfor participaing in the joint OECDproject o n Reéognition & Non-Formal andInformal
Learningd To this end, theracticesof recognitionof nonformal and informal learning in Koreaere
examinedn accordance with the OECD framework for international comparative analysis.

The analyical framework for norformal and informallearningis based on the OECD framework.
Chapter 1 presentesearchpurposesthe definition of nonformal and informal learninghe scope and
level of nonformal and informalearning,andresearch methadogy.

In Chapter 2the inceasing importance akcognitionof nonformal and informal learningRNFIL)
is examinedn relationto five environmental changeslemographic changes, internationalization, ICT,
economic development and skills mismatahd changes ia knowledgebasedsociety. The context of
nonformal and informal learnings reviewed inthesefive different aspectsRegardingdemographic
changs, analysiss focused otthe significance ofherapidly aging populatiom Koreaand ofincreasing
immigration which is expeced to reach one million in 200&everal immigration policies have been
implemented a preferential treatment policy for foreigmigh-skilled labor forces and theEmployment
Permit System for Foreign Workersthe Study Korea Project; and the ProjéztRecruit Overseas
Technical Labor Foree With regard toglobalizationand internationalization, Koredas made muki
pronged effortsto addressthe challenges posed by globalization, some examples of which include
openingthe doors ofthe Academic CrediBank System (ACBS) to foreignermining the Washington
Accord, which is part of oueffort to facilitatemobility of human resourcesetween countries; and the
promotion ofmutual recognitiorof international qualificatiosin the IT sector.

Regarding new information technology, this report examisiehe fimodulizatio of standardized
curricula, and credit transfer based omrecording system, both of which have been utilized in cyber
universities andacademic creditxxhangs with oversesicolleges ad universities through-kearning
Further,e-learningsystens such aghe e-portfolio have been developed at the national lexaidwill be
employed in industries as well as in collegesguniversities

Recently, mny projectsin lifelong learninghave beerimplementedin Koreg operated bylocal
governmerg in close connection with national governmental initiatives forbalanced regional
developmentThe Ministry of Education and Human Resources DeveloprteaniMinistry of Commerce,
Industry and Eergy, the Ministry of Constructiorand Transportation the Ministry of Culture and
Tourism the Ministry of Government Administration and Home Affaiasd the Ministryof Labor are
involved in these projectall of whichhave multiple purposes. That thegy were proposeé not onlyto
revitalize regional development in Koreaut also tomitigate thepolarizationof the labor market, to
addresgproblemsof skills mismatchmore appropriately, and tenhance equityn society. In order to

accomplish these pposes,a couple of fundamental questiosBould be addressednamely, how to



support and nurturpeoplds lifetime competencies and kepmpetencieso thatthey can copewith the
demands of a knowledgmsedeconomy and howto connect these competencigih the recognition
system of notformal and informal learning.

Chapter 3xamine the institutional arrangementsf recognition ofnonformal and informal learning.
Specifically, it examine legal regulatory frameworks and policies concernRyFIL, its historical
background,and the governance and role of governmiantecognition of nofformal and informal
learningin Korea

There are twaepresentativeystems that recognize néormal andinformal learning in Korea: the
6Academi ¢ Csten@ACBS)B/aiah ls baSegl oh h the AGt on Recognition of Credits, eft
a nd Sydtemef Academic Degree Acquisition through E&lfication Dok-Hack-Sg4§ which is based
o n @Adt dnehe Acquisition of Academic Degrees through -Eelficatio These two systems embody
theideaof lifelong learning as theyprovidelearnerswith an opportunity taacquireB a ¢ h edegree® s
and encourage leanr s dadvaredémendand individual contributions to the developmensotiety. The
authority and respwibility for the systems belong to the Ministry of Education and Human Resources
DevelopmentMOE), but the actual operation andanagementf the system islelegatedo affiliated
public organizatios by the MDE: the ACBS to the Korean Educational Deymitent Institute andthe
System of Academic Degree Acquisition through $alfication Dok-HackSg to the Korean National
Open UniversityGiven this,Korea comes under theategoryof @redominance of public authoréin
relation to thegovernmentatole in recognition of nofiormal and informal learning. Besides the MOE,
severalministriesareinvolved in theoperationof the system of RNFILincludingthe Ministry of Labor,
which controls and supporsolicies on recognition ofqualificationsand credi and the Ministry of
Defense, which controls and suppggtdicies on credit recognitiorior various training and education in
the military "

Chapter 4examine technicalarrangemerst of RNFIL, centering arounthe ACBS and th&ystem of
Academic Degee Acquisition through SeEducation Dok-HackSg. Outcomes of notfiormal and
informal learning through the ACBS can tezognized andsed as prerequisites for enroliment in higher
education institutions and for vocational qualification acquisjteoml for academic credits in higher
eduation institutionsLearnerswvho participate irthe ACBSareincreasing and many of thearners are
entering regularcolleges and universitieg)sing recognized outcomes afionformal and informal
learningthroughthe ACBS. And, if they acquire qualifications through Afmnmal and informalearning
these qualificationalsoconvert into acdemic credits through the ACB®hich shows $inkagebetween
vocational qualifications and academic qualificationKorea

Chapter Sexplores stakeholdem@behaviorandthe benefits ofrecognition of norformal and informal

" The official name bdhe Act on Recognition of Credits, i Korean is:iHak Jum In Jung Deung
Guan Han Bp-Ryul.6

* Currently, the Ministry of Commerce is not involved with recognition of-fsmal and informal learning in
Korea.



learning Specifically attentionis given to mutual stake®f stakeholdersn RNFIL, accessibility of
recognition of nofformal and informal learning participating status of learngrsbackground
characteristics of learnemndfactorsmotivating and impedin@NFIL.

It is difficult to use a uniform standard tategorizethe various types of on-formal and informal
learningin Koreg becauseof their unique characteristicd/arious kinds of nn-formal learning can be
categorizedaccordingto providers and different kinds ofinformal learningcan be grouped on the basis
of learning outcomesRepresentative examplef nonformal learning in Korea inclathe ACBS,the
exemption program of thBystem of Academic Degree Acquisition through Selfication Dok-Hack
Sg), andthe Compambased Learning Credits SysteRepresentative examples of informal learning in
Korea includehe educatiorandtraining programin the ACBStargetedon Skills and Arts Inheritance of
Important Intangible Cultural Propertiethe Examination Program of ttgystem of Academic Degree
Acquisition through SelEducation Dok-Hack-Sg, qualifications and on-thejob training in
corporatiors.

This report concludes witGhapter ¢ wherepolicy directions and agenda fRNFIL are discussed.
For md-term and longterm policy directiors for RNFIL, the following recommendationsre made
first, the academic qualifications systemdthe vocational qualificationsystemshouldbe linked to each
other; second, anational qualificationsframework should be established; thirdhe ACBS shouldbe
expanded to covehe primary and secondaeglucation sectorand finallya &ystem ofLearningCredit
A ¢ ¢ o shouldébeimplementedin orderto recognize various neformal and informal learningAs
policy agenda f or 6LIi felong Learning f or ,0AHelfdlowirgn d
recommendationare made first, efforts should be made decrease thgeneration gapy recognizing
primary and secondary schooling through varioas-formal and informal learningsecond,changes in
the labor market are necessaryetthancesocial recognition ofif elong learning after employmereand
third, flexible and various learning routes in both formal and-foomalinformal learning need to be

presented to learners
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1. Introduction

1.1 Necessity ofResearch

Learning activities are being done in various forms such as formal learningpmaal learniry, and
informal learning. Howewe there isalack of recognitiorof learning experiences through nfarmal and
informal learning in contrast tdormal learning. Therefore, learning experiences throughfoomal and
informal learningare limited in thei possibility to move and develofurther The Organization for
Economic Cooperation and Developmd@ECD) pointed outt he 6 r e c o g 4forntali anch

infor mal |l earni ng and cthegpmwmotion af lifedongsldamingdn it repora

of non

key 1is

titted AiThe role othen at i onall gualification sy©EGHDMR00KXN promoting

In 2001,the Ministry of Education and Human Resources DevelopriidQE) amendedhe Act on
Recognition of Credit, etcThis include the planto recognize nofiormal and informal learning such as
theintangible cultural properties inheritance program through the Academic Credit Bank SAdstein.
August of 2006 the MOE starteda two-year pilot projecton étandardization ofifelong learning
outcomesd which allows individual learner$ credits from completion of various lifelong learning
including nonformal and informal learningo be systematically managed and accumulateged on
certain standasd

Koreaparticipatedi n t he OE CD 6df nodfroercnoaglniandni nf orumdel
these circumstancedVe hope thatour participation in this project will provide an opportunity to
overviewand examineurrent practices recognitiono f K o r doantakandrinbormal learning ithe
international context and to contribue hereafterto theoretical andsystematicdevelopmert in the
recognitionof nonformal and informal learningn Korea

So as weanalyzethe social and economic background angrent practicesn recognitionof non-
formal and informal learning in this researgle wish to presené policy plan forsystematiaecognition

of nonformal and informalearning whichis a keyto construdng alifelong learningsystemin Korea

1.2 Purpose of Research

Sincethe OECD proch i med 61 i f el ong | thedemnmandrfagifeldng learnedghdso
showed an unprecedentiedreasdanternationally In this light,the OECD has during the pastwo years
(since 2006 implemented the projeafrecognition of norformal and inbrmal learningin order to
presentaneffective, beneficial, and fair recognition systéannonformal and informal learning In the
first year 2006, participating countriesn the project need to prepaseCountry Background Report in
accordance witlthe guideline provided by the OECD. This research emxluctedn order to prepare
the Country Background Report of Korea.

ear ni

in 199
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The purpose of the OECD project is not otdypromoteefficient policy makng but alsoto proposea
beneficial and fairsystem ofrecognitionfor nonformal and informal learning to partners who are

participating in system operatiansSpecific goals of the research are

1) To presentan institutional and technical system fananagers, providers and users of
recognition ofnonformal and informallearning in Korea.

2) To presentthe gains, obstacles and dangéaced bypartners who are participating in system
operationgor recognition ofnonformal and informalearning

3) To present factors being executed and other fadt@sare not inderthe current system of
nontformal and informal learning.

4) To exploreand pesent an adequatecognitionmodelthat reflectsefficiency, effectiveness

and fairnes#n recognizingnonformal and informal learning

1.3 Definition of Non-formal and Informal Learning

The conceptof 6 n dormaldand dnformaldlearningis defineddiversely depending on countries and
scholars The definition of formal, nonrformal, and informal learningeferred to in this researcis
derived fromdrhe Role of National Qualf i cati on Systems in REGDMoting Li
2005b) which isa report for arother recent project of the OEED It is as follows:

Formal karning refers to learning througlidematiceducational programs iducational institutios)
adulttraining institutiors or in the workplace, which is officially recognizdin the form ofqualificatiors
or certificates that are socially recognizetlonformal learning refers to learningctivities through
educationaprograns that are not assessedificially and does not lead to certification. Informal learning
refers to learning resulting from daily werklated, family or leisure activities.

Yet nonformal learning in Koreaypically refers tolearning in institutios that can notaward
academic qalifications ordegres officially. For examplejt includeslearning ativities in institutions
such agprivate educational instituti@nvocational trainingnstitutiors, and cultural centes. In addition,
there is a tendency that néormal and informalearningare not differentiated clearlyrherefore, in this
research, we will basically follow the definition of the OECD but also will consider classification

different types of learningn Korea

1.4.The Level and Sopeof Non-formal and Informal Learning

1.4.1.Level

Y Thisis definedhesameway inresearch activitieBy related organizations. (ExamplesEC, Centre European pour le
Development de la Formation Professionnelle: CEDEFOP)

10



This researcHocusesnot onlyon credit recognition of nofiormal andinformal learning but alsmn
credit accumulatiorand transfér Credit accumulation anttansferinclude connections between non
formal and informal learning and beten formal learning and ndarmal and informal learning.
However,this study does not deal withe accumulation and transfer of credifognmal learning.

Thus, this researclncludes cases that provide flexibility for theperation of formal learningystens
such anrollment and transfanto formal education institutiandthe reduction oflearningperiods for
graduationthrough the recognition of nefiormal and informal learning or case that strengthethe
execution of job activities in schaobkuch asinternshig and volunteering servise This study also
examines the national system that recognizes skills, knowledge anccotheetencieshat individuals

acquirenot onlythroughformal learning but alsthroughnon-formal andinformal learning.

1.4.2.Scope

Lifelong learning encompasses thié experiencedrom cradle to gravéConsideringthe feasibility
of research, policy relevancand timeliness, this researfticuses on the learner who attends a-post

secondary nst i tutitomft lacthoiod ,&ou egar dl ess of age.

1.5. Analytical M ethod

In this research we conducted data collectiotiterature review and case studies and expert$
meetingsn orderto analyzethe social and economic backgrouaddcurrent practicesf Gecognition of

non-formal and informalearningdin Korea.

1.5.1. Datacollection

In order to analyz¢he social and economic background andrent practicesf recognition of non
formal and informal learningwe collected basic datan the execution of recognition systesmprimary
sources of which include: population and housing census and sosfatisticsinvestigation from the
National Statistical Officeeducational statisticabulletins and employment statistidsom the Korean
Educational Development Institut€EDI); andthe National Human Resources Developmedek from

the Korea Research Institute for Vocational Education TraifKiRJVET).

1.5.2 Literature review

2 The original title of theDECD projectRecognition of nofformal and informal learningwasfiRecognition of nofformal and
informal learning and credit transfer.
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In order to analyzehe system of nofformal and ifiormal learning in Koreawe conducteda
literature review of domestic and international research matenalated tononformal and informal
learning. Alsg after collectingbasic statisticatlata, wecollected and analyzefindings from various

empiricalresearcho supplementimitationsin the bass statistical data

1.5.3 Casestudies

We conductedcase studies on the Academic Credit Bank System (ACBS) and the system of
B a ¢ h edegree éxamination programs &elf educationboth of whichare representative recognition
systems of noffiormal and infomal learning in KoreaAdditionally, we partially described cases of
recognitionof workplacelearningand internshigprogramsn relationto credit accumulation anlansfer

and the reduction of learning pergd

1.5.4. Expertsbmeetings

Expert&meetingswere held severimes todiscuss the researeamdto help in the preparation dtie
report TheResearch Advisory Committéenet threetimes to prepar¢he Country Background Report.
In order to reflect opinions of other professionals in related seetersrganizedquestions and ansveer

in writing throughe-mail with professionals imelevant academic communities

3 The Research Advisory Committee is formefdfive members: Choi, Unsil (President of the Korea Lifelong Learning Sogiety

Kim, Hyunsoo (Korea Research Institute for Vocational Education Training,fl@atiin Research HeadquaskgrYoon, Yeogack
(Professor of the Korean National Open University), Kim, Joosub (Korea Labor Institute, Labor Market Research Hegdquarter
andSong, Choonhwan (the Ministry of Education and Human Resources DevelopmédandlifearningPolicy Department)

12



2. Background of Recognition ofNon-formal and Informal Learning

2.1 Demographic Changes

2.1.1. Changes in learner§characteristics

Higher Education

According to 2006 higher educatiorstatisticsprepared by the Ministry of Education and Human
Resources Development in 20@Be higher education enrolimenateincreased rapidly inth#98 0 6 s and
the199 0 due tothe enforcement of thgraduation quat systenand high enthusiasifor educationThe
enrollment ratecontinwugdy increased to reach67.8% in 2006 The immediate college enrollment rate
continuously increased as weakcordng 82.1%in 2006

Due to a sharp rate increase for women from 4482000 to 62.2% in 2005hé admissiorrateinto
higher educatioby gendeindicates a decreasetime gender gapAccording to2006 investigation result
from the OECD Education at a Glanées i n @1 perdntoofthe populationagel 25-34 attained
tertiary-type B or tertiantype A educationand advanced research programbjch is the third best
behind Norway (37%) anthe Nethealands (32%). Meanwhile, the proportioof foreign students tthe
total number of students enrolled in higher educatimneiased from 0.1% in 1998 to 0.2% in 2008
2005, a totd of 22,526 foreign students weenrolledin higher educatiomnstitutionsin Korea Among
them, 15,577 were enrolled degree prograsand 6,949 were enideld in languaggrograms Looking
at the racial composition of foreign students in Korean higher education institubassed on 2005
degree progras)Asians were at the top at 88.7% (19,969 students) followeNdwyh Americans a4.9%
(1,106 studenty and Europeans at 4.1% (915 studen&sinong theforeign studentsvho entered Korea
for language study, theere4,477 Asians wh werethe highestin proportion at 85.9%ollowed by6.0%
Europeans, and 5.9%orth AmericangKEDI , 2005).

LifelongLearning

Thelifelong learningparticipation ate which indicateghe rate of population whadhave participaed
in lifelong learningat least once durinthe previousyear, increased 4.2% from 17.4% 1996 to 21.6%
in 2004.Looking at the participation rate of lifelong learning by gen@8t8% of mées and 19.5% of
females have participated lifelong learning(E-national index, 2006 Ononehand degree acquisitions
through the ACBS showrapidy growing trendbecause ofts easy access and diverse soummiesredit
In the year2001, 42,536eamersregisteredin the ACBS and 4259 of them receive@ degree; by
comparison,17,540 of 193,760 registrants receivgggres in 2005.0n the othehand during the same

13



period, thenumber ofdegreeholdersthroughthe BDEP(B a ¢ h e Degree&EsaminatiofProgram for
Self Educaton) system decreaseéfor the BDEPin 2001,among the42,480registered students, 755
obtaineddegres; in compaison 610 of 53,893registered learnergbtaineddegres in the year 2005.
Based ortheyear 2005, lifelondearningthrough academically recognizéfitlong education facilitiest
the secondary levedmbraced7,404 learner@and 22 schoolsin the secondary school curriculynand
6,697 of these7,404 studentsvere femals. In the case of theppersecondaryschool curriclum, there
were 45 sbools and 23143 studentsl4,615o0f thosestudentswere females and the proportiormwas
steadilygrowing (KEDI, 2005)

VocationalEducationand Training

Meanwhile theparticipatbn rate invocationalcompetencylevebpment tainingwas12.7% in2004.
The distribution oftraining participants, among total of 48 million people was 3.4 million current
workers(2.45 million in small andmedium compaies), 1.33 milion young men, 610,008ging 430,000
temporary workers, 1.59itton women, a 250,000 unemployedrtie Presidential Committee on Job
Strategy, 2006)

One of the featuresf the learner distribution ithe vocational education and traig sectoris that
becausevocational training pleed much more emphasis agegroupsinthe2 06s (47 . 7% of t ot a
306s (41.3% of total) in the case ofong0.®boftheegi str an:
total, andthe undereducatedyroup (ess tharhigh school graduain) comprised only.5% Also, asfor
training accessregular employees of large corporaticc@mmprised26.8% and speéal skilled workers
comprised22.6% of the total On the contrary,daily workersamounted to only.0% and unemployed
persons to jus#.8%. This illustrates thiarge gagin training participatiorrates among different groups
of people KRIVET, 200&).

According to theHRD-net statistical dataf the Korea Employmentnformation Service(KEIS),
among the total 0f,269747 current workingcardidatesfor vocational competenagevelopment training

in 2005,theforeign laborforce comprised,614,approximately0.7%of the total

2.1.2. Changes in Demographic 8Bucture

Aging

The extentof aging in Korea is stilnoderatelyfavorable in comparison witthat of other developed

countries; howeverit is progressing rapidly in a unique wéajsuallyit takes between 40 to 115 yeéos

asociett o move from an dagingd society (adabowto7 % of t he

14
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[Figure 1]Changein Populationby Age (Econonically Active PopulationResearch, 2005)

an Gagedsociety (vhere 14% of the total population is 65 years olthd abovg Koreais expectedto
transform i nt oin aolp 18 §earg.e~drGhatseason, evé caedict that the age of the
productiai-capablepopulation will change passing t hrough beltbinerseaped for
trapezoid form n  t h ¢ MQEQ2R0BA) s

Aging in demographicslirectly explains the rate increasetbe eldely population caused byotha
decreasing bikt rate and increasingverage life span. Thiglates tatwo poins in education. Firstthe
low birth rate indicatesn absolutedecrease irthe younger populatiorAccordingly, the demandor
education willdiminishat the primary and secondary leyyehhich will lead toa decreasén the number
of students ireach class. Seconasthe economically active populatiashecreaseghedemand foiquality
improvement of thdabor force,to supplement the shortage of wiokce, will increase and education
and training will become more importantHowever despite the unparalleled rate oéging the
participation rate othe middle aging groypb0 to 64 years old is a very low 9.6% (OECD,200%).
Possible explanations for this include thatporations are avaitg investmerd for the aging grouplue
to thelow productivity of ths group andthatthe aging groufis not active indevelopingits competeny,

comparel to the youngergroup

Immigration

The numbeof foreignes staying in Koreds increasingapdly: 270,000 in 1995, 740,000 in 2005,
800,0® in March of 2006 and a projectddmillion by the end of 208. According tothe Supply and
Demand Plaffior ForeignLabor Forces, Korea isplanning to bring in 105,000 foreign worken the yea
2006(E-national index, 200p

Each yearan averageof 20,000 breign professionalorkers enter thedomestic labor market for

15



various reasonslin 2004, a total of 19,807 professional laborers registered atihistry of Justice
Somedemographic characteristics fafreign workers in Korea are as followstooking at the gender
distribution of the professional labor foe, menmake up61.4%of the foreign labor forcevhile women
account for only38.6%. Looking atpurposesof residence statistics indicate¢hat 53.8% of the total
professional labor forces haghtered for thgurpose ofteacling English. The percentage of psons
enteringfor specific occupatiosn(16.5%)and entertainmer{iLl5.3%)were relativehigh butthe proportion
in professionalbccupations (1.7%including professors (4.9%) and technical teaching (1.0%g very
low. Looking at distribution by age we can see thathe average age is 35.2 yeafemalesare
approximately six yeargoungerthan males 31.2 years and 37.6 yeakagerespectively(KLI, 2005).

As the numbers of foreign laboreiscrease,the entry offoreign laborer$ children into public
educationhas become agocial issueas well Among marriages of foreign residents, which comprise
13.5% of overall marriage 35.9% are between mernfrom rural communitiesand foreign women.
Currently in 2006there are 7,998 children from internationally mixadrriage families in schoo(85%
in primary, 11.6% in lower secondary schoahd 3.5% in upper secondargchoo$). Of those 7,998
studentsthe majority 83.7% 6,695 sudents) are from foreign families ete themotheris aforeigner.

There are a total of 17,287 schagled children ({18 years oldwith at least one foreign parent,
registered with the Miistry of JusticeAmong them, only Bb74are enrolled irregularKoreanschook
and 7,800are enrolled in international scheolThis shows thaabout 8,000 scla-aged children of

foreign laborforcesdo not benefit fronpublic education.NIOE, 20064.

2.1.3. Immigration Policies

Preferenial TreatmentPolicy for Foreign ProfessionaHumanResources

With reference to the Engineering Technology Proma#ior) foreignerswith resident carslissued by
the Ministry of Science and Technology permitting thenwmtark in the engineering field or those
foreigners who receive a gold carfdom the Ministry of Commerce, Industry, and Energy recognizing
them as professional human resourees entitled to receiva visa or a certificate ofvisa issance
without prior recommedation process. Alsoin accordance withArticle 8 and Article 10 of the
Immigration ControlAct andArticle 22 of theEnforcement Decredoreign professionalaborers unlike
foreign low-skilled laborers fall under the ReferentialTreatmentPolicy for theirimmigration andtheir
sojourn status. By virtue of these legal provisiadhgy areexempted from restrictionsuch aghe visa
issuance quotdhe restriction onsojourn periodpr the Labor Market Test proceswhich recommends

employment of foreignerto those compangewho havemadeefforts to hire domestic laboreré<LlI,

"6 Gol dais @ systamthatoffers preferentiatreatment in visa issuing for foreign workers employedhigir+tech
industries. Th&Gold Card Systedwas first introduced in 2001 to attract foreign workforces irfigld of
information technology andleusiness.
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EmploymenPermit System forForeignWorkers

In March 2006the Foreign Work Forc@olicy Committee chaired by théMinister of the Office for
Government PolicyCoordination decided tamport 105,000 foreign labers,which is sightly less than
the 116,000labores importedin 2005 and ten countriesere selecteds recipientsof the work permit
system This decision was madi&a consideration ofthe domestic labor market conditionsjrrentsupply
and demandof workforce by industry and possibilitiesof Korean substitutionAlso, the government
maintainsa general principl®f notimporting more foreign laborers than 2% of #@nomically active
Koreanpopulation soas to avoid incuing socialexpense associated witdomiciliation, racial conflicts,
and cultural and religious tension; furthermore, the government only rediaigsgn workersin such
areasas there isa shortage of Korean laborerafter the enforcement othe Work Permit Systemin
August2004, theactualemployment of foreign laborers waatherlow at the beginningBut since the
reform ofthe system to simplifyforeigrerdemploymentandcourtesy servicein March 2005, the daal
inflow of foreign laborers contires to improve graduallyrhe import of foreign workforeethroughthe
work permt system average8,816 laborersper month since January 2Q0&nd is being promoted

normally. It appears thalhese trends will be maintainedRIVET, 200&).

Study Korea Riject

The Koreangovernmentplans to enhancis national imageas a desirabldestination for studying
abroad and to utilize the current Korean Wave phenomenonin accordancewith the plan, the
governmentaunched a policy initiative callethe éStudy Korea Projedda primary goal of which is to
attractexcellent studentsThe government hopédse increase¢he numberof foreign studerstfrom 22,526
studens$ in 2005 to 8,000 students by 2010.

Support for Project to Eaw Overseas Technical Labor Fes (Small and Medium Business

Administration)

The Small and Medium Business Administrati®MBA) is planning toinvest 3.3 billion won
(equivalent toabout 3.5 million US dollarsin importing 370 highly skilled foreign workersto support

small and redium corporationswvhich arein great need of hidi skilled labor forcs. Since Korea haa

" The Korean wave refers to the recent surge of popularity of South Korean popular culture in other countries,
especially its Asian neighbork.is also referred to adHallyu”, from the Korean pronunciatiorf the term. The term

was coined inChinain mid 1999 byBeijing journalists startledy the growing popularity of South Koreans and
South Korean goods in China
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sufficient supply of labor foreein the field of applied sciengesuch as IT, Koreaorporations will
employ foreign workers in basic scienfeelds. Highly skilled laborersfrom overseawill be suppoted
on thebasgs of thar sojourn period short and long termd-or shortterm employment, less than three
months, the governmensupports up to 60% othe total expensg associated witHoreign experté
consultirg. Only in the case ofsmall corporations with 20 diewer employeesdoesthe government
support up to 70%f the associated expens&®r long-term employment more than threenonths the
government providesundtrip airline ticketsandup to40% ofthe annual salary (40% for manufacturing
industries 30% for knowledgédasd service industri@gsSMBA is planningto supportan additional 10%

for local corporatiors.

2.1.4. CollegeAdmissionPolicy for Foreigners

On the basis ofrticle 29 (2) of the Enforcenent Decreeof the Higher EducationAct, higher
education institutionsre allowed to recruiforeign studentswithout limit and beyondthe admission
guotaas long ashe candidates are 1) North Korean defectors 2) foreggwhinse parents are both non
Korean or 3) foreignersor Koreans abroad who have cpleted curriculum equivalento the Korean
primary, and secondargchool curriculumTo apply to college through this special admission program
students are required smbmitto the schoola certificate & compktionfrom each ofthe relatedoverseas
institutions(corresponahg to the certificate ofKoreanprimary and secondary schammpletion as well
as Koreantranscrips and a copy of the confirmation of academic recognition fotmsddition if the
applicant isa citizen ofa foreign countryhe or she is requiret submita copy ofresidence registration
or a foreigner reggtration card.This policy suggest thatthe Korean government recognizes formal
qualifications as admissiaequiremerg, rather thanoutcome of nonformal andinformal learningsuch

ascredit recgnition.
2.2 Globalization and Internationalization
2.2.1. Policiesto Promote Mobility among the Nations
Expansion of Washington Accord Affiliation

In order tosupportbothaccreditatiorof engineering education atabor force exchangéhe Ministry
of Commerce, Industry and Energy aheé Ministry d Information and Communication apganning to
expand Koreas affiliation with the Washington Accord The system of engineering education

accreditationwas firstintroducedby the U.S. Engineering Council for Professional Developm@itPD

in 1932 As of 2006, the Accreditation Board for Engineering and Technology (AB&fEderation of 31
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professional and technical societies, is in ghaif accrediting engineering educatidBy signing the
Washington Accord in 1989, thaccreditation institutions of engineering educatiommany countries
have formedthe International Federatignwhich nowcomprigs nine countries includingthe U.S.A.,
Jamn, Canada, England, Australia, and New Zealand. Korea jthee@ashington Accordsa reserve

membelin 2005and isplanningto apply forregular membeshipin 2007.

Mutual recognition ofnternationalqualifications in thefield of IT

Crossborder mdility of labor forces in the IT field has increased rapid Accordingly, domestic
demand for internationally recognized qualificationsontinue to increaseDespite these demands
mutually recognized internationajualificatiors in Koreastill remainat the basic stageBecauseKorea
lacks socialunderstanding of thequivalent currency of Ifudifications, the mutudly accreditedsystem
of qualificatiors is operatingin a greatly restricted way\s of 2006, Korea, together with China and
Japan is impementingthe systemof mutual recognition ofqualificatiors in the IT field only. The
qualificatiors mutually recognized by the three countriase limited to two types only: the data
processingndustrial (associatednd the datg@rocessing techniciann addition, the Ministry of Labor
(MOLAB) _in Koreaandthe Human Resources Development Service of Kareglaying a major role in
revitaliziing the APEC Engineer SystemKorea is in the process of promoting mutual exemption

agreement witltountriesparticipating inthe systemincluding Australia.
2.2.2.0peningthe Doors of ACBS to Foreigners

In April 2005, the ACBSopened its doorto foreigners living in Korea.n 2006, two foreignergne
from Japanand one from Franceacquired degrees throughe credit bank systemA forty-yearold
Japaneseitizen who isan assistant professor at Ed¢st University became the first degree recipient in
information and communication technology since the A@R8ned its door téoreigners.
23 ICT
2.3.1. Credit Transfer System

In order to modulatdearning programsand to promote credittransferamong many educatiah

institutionsby employingthe Learning Management SystgiioMS), there is great need far system that

promotes highcompatibility and standardizatioof elearning cotents and technologyThe central

" In 2007, three foreignerg)cluding aChinese a Japaese anda Kazak acquired degrees through the
credit bank system.
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governmengencourage#ts ministriesto developstandard appropriateto their relevanfields in orderto
increase raisability, compatibility, and mutual applicabilitpf e-learnirg contents and techlugy;
howeverthe Ministry of Commerce, Industry and Energyin charge of developintpe Official Standard
Accreditation (KS, 1SOsubmission) (E-learning Industry BvelopmentAct, Article 11). Alsg to
strengthenjoint research andcooperation with oveeas standardlelivery institutions,the Korea
Electronic Trade Agencgignedthe Memorandum of UnderstandinylQU) in 2005 to undertakea
cooperation project witlthe Alexandria CelLab underthe Architecture Description LanguagAOL)
Initiative. And fromthe end of 2006t is planredto operate SCORM accreditation in Kor&aespiteall
these effats by the governmenhowever,these standardized mhales forlearningobjectsand for the
LMS are not fullyutilized to promote creditransferamong the varias educatioal institutions. Buta
credit transferbetween quantitatively expandegberuni ver si t i es 6 becgning morec a mpuses
active. As a jointdevelopment of LMS, the case Won-Gwang University and YanbianUniversity in
Chinais the sole exame up to nowof universitieswho have attempted internationatedit transfer
Meanwhile the MOE is promoting credit transfetthrough itsbuilding of a wmprehensive information

systentowardan advancedredit bank system.

Establishment of a Comprehéres Information System for@BS

The projectto establish a comprehensive informatsystemfor ACBS has been implemented since
2004. According tdhe action plarf the 2006 White Paper on Educational ICT, this project will facilitate
the transitionfom an off-line-based operation of academic affairs in ACBSn@aline basedperation
in which students will be able to enroll in classasd submit applicationgoncerningregistraraffairs
throughanonine system. In addition, the procedures dfemsment and recognition will Baitched to
online bass. The MOE is also lanning to set up a portal website of ACBS, thereby establishing a
learning design system taikd tothe needs and competdas of individual learnersin order toprovide
quality information, the portal website will be linked to the websites of qualificatietated
organizations and collegesd universities that provide educational services for-paré students. The
portal website will function as a tda bank that containgnformation on qualifications acquisition,
recognition of na-formal and informal learningand data on Important Intangible Culture Prope(ieg.,
artists or artisanwith Important Intangible Culture Propertjespproximate time for acquiring a specifi
IICP, etc).

Academic Credit Exchange with Oversétgher Education Institutions through-Eearning

Academic credit exchange with oversééghereducatiorinstitutionsthroughe-learning is a program

through which students in domestiggher educaibn institutions enroll in odine classesgrovided by
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oversea higher educatiomnstitutionsand get recognition aher credits for theeclasses. Thiprogram
makes it possible for students to benefit from divebecationaprogramsprovidedby foreign colleges
anduniversitieswithout studyingabroad.Table 1 presents Koréasister relationships with oversayber

universities as of 2006.

Table 1| Sister Relationshigs with Overseabeer Universities, 2006

Country University Data

The Netherlansl Dutch Open University April 17, 1987
Taiwan National Open University December 7, 1994
Malaysia Open University Malaysia lglga/Sember 15,
UK TheOpen University June 11, 1996
Israd TheOpen University May 17, 1995
China Jilim Broadcast Television College | August 26, 1996
China Yanbian University April 7, 1993
China Shanghai TV University November 7, 2000
Thailand Ramkhamjaeng University June 26, 1985
Thailand S‘A'I‘Vheor‘sﬂ‘g/' Thammaifat — Open| »,j g 1997
Pakistan Allama Igbal Open University October 30, 1986

Source: MOE (2006). Adapting Education to an Information Age.

Academic Credit Exchangamong Domestic Institutions through Cyber Campuses

Developmenbof ICT facilitates academiccredit exchange between cyber universities and traditional
universities. Hanyang University and Kyunghee University, for instamemee both an offine campus
and a cyber campus. Students in these universities enroll inclassaeded by botltampusesthat is,
students of the cyber campus can enrotilassegprovided by the offine campus and vice versa. Credit
exchanges among cyber campuses have become active as well.
2.3.2. Technical Qualifications System

It seems thathe VocationalQualificatiors Systemin Koreahasnot been able tplay a major role in

resolving academicismwhich puts excessiveemphasis ordiplomas and degreesThat is becausthe
Vocational Qudifications Systemhas emphaskedtesting as a method &valuateand recognizéearning
outcomesbut now itis consideringpther methods ofvaluation and recognitipguch agemphasis othe
completion of educational training coussand recognition of prior learnires an accompanying method

(Lee, D. et al2006). In the reality where information and communication technologies are continually

and rapidly changingprofessionalqualifications in the IT field, rather than acaderacchievemenor
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majors, have established themselves as the signal of evaluatioim@exing that determines whether or
not someone is competent to perfasotupatiomal duties. In additionwhenlargefirms hire a competent
person, theyconductvariousscreeningprocesss including testng, interviewng, examining applicants
CVs,etcAt t hat perisanagualificatiossfakeng with academiachievemers, provide the most
importantevidence of competency and function as the prirsargening deviceéAccording to the nucleus
of operation, these qualifications in the IT field ap@upedinto National Techrical Qualificatiors,

PrivateQualificatiors, andinternationallyrecognizedQualifications.

National Techical Qualifications

Depending on theequirementsfor applicdion and the degree of difficultyin acquiing them
qudifications can be categorzed into fourgrades levely: engineertechnician industrial technician
andcertified operatorAmong theeg qualifications fordata processingngineersare most recognizedf
someone acquirethe chta processingngineerqualification, he or she will receiva commensurate

annual salary anthe status of doctoral researcher.

Private Qualifications

Since the year 2004overnmenirecognized pvate qualificatiors have beentreatedthe same as
National Techrcal Qualifications. The etest of Samsung SDS, the Information Systampesvisortestof
the National ComputerizatioAgency the PC Application Competent Assessment test of R@dthe
Internet Information 8archertest of the Communications Promotion Associatioh Korea are four
qualificationsthat havereceived thdirst governmental recognitiorilypically, private qualificatiors do
not help one gain employment but they helpindividuals entercorporatios that manage such

qualificationtess or relatedcorpordions.

Internatonally RecognizeQualifications

Internationally recognizedualifications are certificates supervisedoy megacorporations in the IT
field, corporationssuch as the Cisco Systems, Microsoft, Oracle, Bignosystems, IBM etc. For the
time being, heyhave beerthe most widely recognize&venthoughtheyarequalfications awardedoy a
single corporationinternationally recognizedjualifications include various kinds depending orthe
degree of difficulty andhe field of technology they are exceptionally useful for employment in related
corporations. Qalifications awardedby multinational corporaticare considered by most an avenue
to alucrative job in the IT field or iorreponding corporationslheyalso aid in securingpps in Korea

oroverseas.
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2.3.3. E-Learning System

Constructionof e-Learning System

In 2005 the MOE presented the construction tife e-Learning System as one of seven tasks to
revitalize higher education-learning at the policy forum for the National ttihan Resources
Development. The-portfolio in the e-LearningSystem signifieghe electronicstoringof thel ear ner 6 s
learning history, information rovarious activitiesand characteristicsThere are threepecifiedtasks
connected wittthe e-portfolio. First, in order to manage tleecumulatonok ach | earnegr 6s curr
activities outside of learningandpersonal information, the-gortfolio model neds to be developed with
due consideration tmutual operations and transmissifyiliSecondthroughdissemination of the ndw
developed modelthere is a need tgupportthe present systemwhich fits the circumstance of
universities Third, in orderto revitalize operation adhe e-portfolio, it is important toexpandconnectios
between industry andigher educatiothrough development @ standarized valuation indexhatallows
the e-portfolio, whichis built individually, to be utilized as mevaluation basisn industry Furthermoreit

is very important tqoursie expansiorto lifelong learning

Difficulties in implementinghe e-portfolio

The prtfolio helps individuals t@ccesshe outcome of prior learning thénaveacquiredin a holistic
way. Moreoverijt provides individuals withan opportunityfor selfexamination and reflectiomponthat
learning duringthe preparation proces$iowever, theuse of the portfolio has not become popular yet
because o$everal problems includintgme-consumingassessment, high expengdifficulties in securing
specialists andincertainreliability. This is especially true thenthe portfolio is applied toocational
qualificationacquisition Becauseof the effort and the high expenses associated thtbbperation otthe
portfolio assessmenthere areconcerns that it mighimpedeflexibility of qualificatiors.

There are increasingcalls for utilizing of the e-portfolio in the college curriculum, considerinigs
usefulness imuilding course data, improving learniagdlearners, providing space to save information,
saving the teaching achievementof professors, and improvingrofessor§ competency.Several
limitations are expected iintrodudng the e-portfolio into the actual curriculum in universitie¥Ve must
solve the following problems First is theproblem of curriculum reform; the subjectsedeto be formed
and modularized according to their function and knowledge. Second, the connection of various databases
needs to solved. There are Portfolio Builders that hélp this, but a plan for systemic and practical use
is still required. Third, may expected problentsave beemointed outwith regard taintroduction of the

e-portfolio, such asthose associated with copyright required construction time, effort, financial
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problems, whether to introdudegradually or all at once, and standapdoblems (Park, Inwoo, 2006

2.4 Economic Growth and Skills Mismatch

2.4.1. Lifelong Learning Policy at the Regional Level

Currently the Korean government is planning or implementing mpitnged projects focusing on
regiors and learning. This reflectthe idea of Balanced Developmenidf the Nation the basis ofthe
current RohAdministration Since PresidenRoh Moo-Hyun took office many projects have been
designed and implemented as lifelong learning policies at the regional level,examels of which
include the Regional InnovatiorBystem Project of the Ministry of Commerce, Industry and Endngy
BusinessandinnovativeCity Project of the Ministryf Construction and Transportatictme Culture City
Project of the Mirstry of Culture and Tourisjrihe Small Districts Promoton Project and Information
Oriented Model Village Project of the Ministry of GanmmentAdministrationand Home Affairs, the
Culture Village Creation Project andthe Agriculture and Fishery Experience Village Project of the
Ministry of Agriculture and Forestry; and theearning CommunityCreationProject of the Government
Information Agency Also, the Ministry of Education and Human Resources/&opments promoting
the RegionalHuman Resources Development dmtal University Promotia Project andhe Lifelong
Learning City Project.

Among the various projectsr the development of regisrand learningthe Lifelong LearningCity
Project has beersupportedby the central governmentBeginning with selection of three local
governmery in 2001, the central governmentwas supporing 57 lifelong learning cities by 2006.
Becausedhe Lifelong LearningCity Projectplaced great emphasis tre spread of lifelong learning cities
andtheincrease of social interesst lifelong learning andbecause the project was initiated by the central
government, the project wasiccessfullyexpanded to theationallevel in a relatively shorttime. Even
though the projecis evaluatedassuccessful in term of quantitative expansion, tteeestrong cadl for
continuing examinatiomwith regard tarecognition of technology, experien@mdknowledge of residents
expansion of human and social cap#altheregionallevel, and the effecs of the project omegional
economic develognent Currently, the NDE continues to focus on policies oégional development,
sustainable developmemwf lifelong learning cities and voluntay participation oflocal residents in

reacting the appropriatgoak for citizen developmerthroughthe Lifelong LearningCity Project

2.4.2. SkillsMismatch

Skills shortage and mismatcésin Korea can be summarized as follows. Fitlse massificationof

" Pleasaefer to Appendix A for details about the 5long learning cities.
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higher educationwhich wasachievedduring a very short period, caused bdtbor shortage and
unemploymentthe phenomenon of job ismatch New entrantsinto the labor market arehighly
educatd but the problem is that those highly educatedsonsdo not havethe skills and knowledge
demanded by corporatio(s!OE, 2005).

As we movetowards aknowledgebased economyhe demand foa higher valueadded labor force
increass rapidly. However,there isa shortage ofabor forces in the knowledge industry anthe highly
skilled service industrywhich supports the hidh valueadded labor force. Between 2003 and 20tLi3,
estimatedHatjobs inthe manufacturingndustry will decrease by 80,000 bjatbsin the service industry
will increaseby 2.56 million.Looking at the estimation of job demand dgcupation, iis expectedhat
professionapositiors will increase from 7.7% in 2008 8.2% in 2010 but the demand fomw-skilled
laborers, such as operators and assembialisjecreasgKL I, 2002)

The volume of professionajobs in Korea isrelatively small compared witlother OECD countries
Primarily due to hepolicy focus onthe manufacturing industrthere arensufficient highly skilledlabor
forces in the service sect including law and culture. Accordingly, estimatesshow thatthe new
technology and high technologydustries will find it greatlychallengingto securehighly skilled core
labor forces in the near futureAlso, it is predictedthat a shortage of workforsén the film, games and
broadcasting industries will increase and that there will be an increasing shortage of latsowifibrce
mager anddoctoraldegees inscienceandtechnologyA portion ofthe corelabor force is unemployed or
temporaily employedand most ofhedoctoratlevel labor force is concentratedthme universities.

Under the deliberaton of each government ministhe governmensdectsthe sectors needed for
strengthening of national comfitiveness aginational strategy sectarand forecass the supply and
demandof the labor force forthesesectos. Accordingly the governmentvill also need to establish
training for thelabor face anda plan fortheir practical use (the Ministry of Education and Human

Resources Development)

2.4.3. Inequality of Society

Ko r e a 6effi@antisi0.31Q which is a little highethanthe OECD average 0.307 and place
Koreal2" out of 28 nationgKLI, 20G6b).

In the case of lowskilled workers, the change in the Gadefficient is reflectedn dataon academic
attainment leved (KLI, 200%). For the last 20 yearsatin five year intervalsthe change the Gini
coefficient by academic attamentleve generallysuggest a trend of irease Between 1988 and003,
graduatesof two-year collegegxperiencedhe greatest increase of inedjty in wage earning, followed
by those with less thahigh school graduan, and then university graduateHigh school graduase
suffered the leasMost ofthe increasén wage earning inequalitiés concentratd in between 1997 and

2008.
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In terms ofwage earning ineqliies within the younger generationsuchinequality increases dke
age group becorseolder. The 229 year groupndicated a large gap @ini coefficient betweepersons
with education beyondniversity and high school graduates (KRD05a). Compard to this, there is no
research outcomer evidence of increase the economic and séal inequalities index for immigrants or
aged workes; it is asector that needs to Ibeanaged seriousfyom now on.

The povertyissue caused bypolarizationof the labor marketis not only the problem athe poor
classthat was excluded from the lab market, butalso the problem of labor povertyThus it is
recommended thatot onlydo we need tprovidejobs forthe poor, butve needo increase the quality of
jobs being provided to the popthereby increasingjuality in employment and productiyiof lower
ranking jobs at the same timd&.he desirabl@irection is as follows.

First, as policiego improve living standasl at thelaborpoverty level, there arevarious income
assistance policiegitizersdbasic living guaranteglabor income ax exemptions and exemptions from
community welfare expense

Second,the governmenhas attempted tpromote social mality by creaing mediumlevel jobs
throughvarious methosland decreasg low-wage jobs. There are policies like minimum wage system
and subconti@ structure improvement policies to restrtie occurrenceof low-wage jobs. For creation
of mediumlevel jobs, there ar¢he policiesof public sector andocial service sector employment,
provisiors for education training investmenhcentives by large corporatiamnin the manufacturing
industry and policyfor the formatiorof a positivesocial atmosphere.

Third, in order to increaste provision of skilled labor, the policy of education and training needs to
be strengthened. In othevords, the education system needs to be byilthe method of helping low
income leved to move upward through educatiandtraining.

Finally, from the social side, in order to promote both safatd flexibility in employment,each
agency is pronting methodsof dealing withthese problems at the social lgvelich asincrease of
internal flexibility through duty reform in large corporat®and public sect@ improvement ofthe
informal job employment system, employment safety sesyi@ed enlagement ofunemployment pay
(KLI, 20064).

2.5 Transition to a Knowledge-based Society

Looking atthelife compeendesrequiredby the advaning knowledgebasedsociety, Korean society
is facingsome challenges-irst, as income leveincreass, social valies are in the process of develog
towardan emphass onhigherlevel desires affecting individual motivatigrguch as culturadesires and
desiresfor self attainnent Andthese higHevel social values contribute to motivang individuals to build
up certain competencies throughkucationIn this regard, higher levebf literacy training including self

guided learning competency, foreign language ability and ICT as wbksisliteracy (the 3Rsi read,
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write and arithmeticareincreasinglydemandd by the society.

Secondagingandmassification of higher education will be contnidccordingly older citizens will
have toposses job competencandplay arole in the labor marketOn one handwomer participation
in the economyis growing stadily, and thereby calf for developnent of womer&s workforce
competencies anésing. On the other hand, the risekofowledgebased industries intensifidhke demand
for technologically and professionally comestlabor forces. And, in accordance withhe increase in
economic restructuringndividualadaptability toaneverchanging job marketas becomessential for
adulsin our society.

Third, the advance in globalization demands individaalslity to accommodat diverse values. In
addition,the demandor goodcitizenship including morality, a law-abiding spirit, and social iddty has
increasedn prepaation for exparmled materialism,evasionof the law, and increas# individualism. In
this context,lifetime competenciexan be dividednto four major categories: basic and arithmetic

literacy, key competencie<itizenship, andjob-specific competencies

2.5.1. Basicand Mathematical Literacy

Basic andmathemécal literacy is comprisel of the 3Rs (ReadwRite, aRithmetic) andneans the
basiscompetenciesequiredfor overalllearning andenhancingother major competencie¥hese arghe
most fundamental competenciasnationtakes theresponsibilityof developingfor its people Recent
governmentefforts to administerbasic academiassessménndicatethat a nation is in full charge of
nurturing individuals withbasic literacy andnathematicahbility. It can be safely saithatsuchliteracyis

avery importantife competenyg for primary and secondagducation.

2.5.2. Key Competencies

Key canpetenciesare newly cemanded with thdransition into a knowledgeinformation society.
Contents andtandards of key competenciage contingent upon societal changdse IndustrialSociety,
for example, demandesixial, scientific, artistic, anghysicd competenciesss well agzhe 3Rsthat were
the key competencies in the Agricultural Socidtye newknowledgebasedindustry is demandingew
key competencies includingpe ability to utilizeinformationoriented mahinery and toolsfamiliarities
and aquisitions ofinformaton andknowledge andself-guided learning abilityThesekey compegncies
haveani dent i cal cont ext t deraPyeanhdearithmBtic literakwhicldgenerdlizedi ver s al
the concept ofthe knowledgebased soctg. Accoding to Peter Drucker, mathematicdilities, abasic
understanding of sciences and technologies, foreign languages arubsigktencies, amembes of an
organization are includedn the conce of universal literacy and arithmetiénd the conceptmplies

theknowledgefor-learning metho@f 6 p r oarientedknowledgénotthe traditionalicontentsoriented
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2.5.3. Citizenship

We can consider citizehgp as anothermportant elemenof life competencyCitizenship signifies
behaviag factors that nurturesocial capital.Social capital which can bereflected inmorality, ordeed
consciousness andbr socially responsible behaviaran be seen as the compeien of sociamenbers
to establish effective synerdpy networkingindividua | haurdan capitalThough itis hard to connedhe
limited human capitaleach individual possesss, with national competitivenesssocial capital is
indivisibly connecéd with national competitivenessAs research findings continue to revelaht the
productionof social capitatan reduce social casits significancehasincreasedCitizendhip is not only
acompetency facton community lifebut alsois a salientfactorfor corporations. Becausecooperative
consciousnesm social capitalis closely conneced with the abilityto accomplishtasks by teamwork,
cooperative consciousneisalltimately relate to thepreviously mentioned key competencies. Behatior
characteristicof enployees in the corporatiosuch as vocational ethicabnsciousnessnd sense of

responsibiliy are included in the broad meaning of citiga@bnsciousness

2.5.4. Job-Specific Competencies

Jobspecific competenciesiclude specific competenes demanded in specific occupatgnapart
from the three kinds of competenciegist mentioned above;ni other words,they arejob-achieving
competenciesuch aknowledge skills, and attituds requiredto carry outspecific occupation We can
see that these competesxineedto be emphasized especyalliuring vocatioral education,two-year
college education, and higher educatifterahe basic common learning stage

In Korean corporations, evcan findsomesuccessful cased leaners who developcarers, speciale
in their speific occupations, and achiexompetency througlearningand recognitionThe necessity of
restructuring and securinglobal competitivenesef corporations due tthe IMF economic cisis has
given the Korean corporatiortee opportunity toconvertfrom the traditional seniority system tbe
merit-based advamment system.

Recently some Korean corporations have implemented compefeasgd human resource
management teultivate competent personnelhese corporations aremploying terms such askey
competency, leadership abilignd jobability. The concepif competencyin Korean corporationsis
equally associatd with improvement ofproduction. For examplecompetencybased human resource
managemenineans theaise of competency modeling in general human resources managesneht,as
employment anérrangemerst education and training, nurturing andvdpingcarees, management of

outcome, conpensation systepetc. Competency modelingedu@scompetency categories, competency

28



definitions and typical actiosthrough theuse ofthe Key Performance Indicat¢kPI), depending upon
business strategiémsed owisions, missiors and goad of businesses

The Career DevelopmeRolicy (CDP) systerbased ortompetency modeling asystem thagligns
thei n di v cadeergdadvish the demandsf an organizatioifi.e, maximizinghuman resources) and
of personneli.e., personal growth, motivation, ompetency developmentjo accomplish thisthe CDP
systemsystemizes and operateareer structuring and channelitprean corporationsaremaking efforts
to import career development systenthat arebased a capacity in order to prepafer changes in
operatons such asdismantlementof the seniority system, corporation refortabor force shortage
specialization ofhelabor marketand affinity

In Korean corporaions, HRD and HRM which are basedon capacitybuilding modeling remain at
theinitial stage Furthermoreapplicationof HRD and HRM targetetb individual career developmeiig
almost nonexistentThis is because Korean corporations témghromote thecompetencypased HRM
focusing on productivityor competitivenessmprovement ather than promotg eachi ndi vi dual 6s
competencydevelopment.Given this situation Korean corporations need toake diverse efforts to
introducethe competencpased HRM which brings mutual benefits forindividuals and organizations
in order to solvehe problems that leronically beset Korean sociefgroblems such as labananagement

conflicts, early retirmentand unemployment.
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3. Description of Institutional Arrangements

3.1 Political and Legal Framework
3.1.1. Legal regulatory frameworks and policies concerning RNFIL

In Koreg thelegal systentonsistentlyregulates theontents ofifelong learning whichis the basis
of nonformal and informal learningAccording to Article31 of the Constitutionof the Republic of Korga
the governmenis responsible for promotinkifelong learningand setting up legal provisions related to
lifelong learning Article 100 f  Eduaatiord\ct,6which isthe basis of alleducationapoliciesin Koreg
stipulates the promoton of lifelong learning for the people. TheL i f &ducatiogActdstipulatesall

provisionsrelated tathe promotion oflifelong learning

Regarding thdaws directly related to recognition of neformal and informal leaing, the Act on

the Acquisition of Academic Degrees through Sediucationprovides a legal basis on whitte System

of Academic Degrees Acquisition through SEtfucation Dok-HackSg has been implemented since
1990. And based on the Ach Recognitiorof Credits, etg the Academic Credit Bank System (ACBS)
has been implemented for those who have nontédenal learning but want to obtain academic credits
and degres by completing programs and cowwerk at diversetypes of lifelong learning agencies
Currently two public organizations are involved with the operatiothefSystem of Academic Degrees
Acquisition through SelEducation Dok-HackSg and the Academic Credit Bank System, respectively.
Korean National Open Universitis commissioned to anagye the B a ¢ h e Degreed Bxamination
Department, which is in charge operatingthe System of Academic Degrees Acquisition through -Self
Education Dok-Hack-Sa); andthe Korean Educational Development Instit(K&DI) is commissioned to

managehe Acadenic Credit Bak System
3.1.2. Aims and Principles of the Systems
The System of Academic Degrees Acquisition througtE8Selfation (DokHack-Sa)
Article 1 ofthe Act on the Acquisition of Academic Degrees through &elficationstates thaim of
thelaw asfollows:
fi e law aimsto provide selfeducationparticipantswith the opportunityto obtainB a ¢ h edegres 6 s

and thereby embody the principle of lifelong learning and contribute tenhancing individuats

competence as well as development of the nation
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[Figure 2] Proces®f Academic Degree Acquisition through SEfiucation Dok-HackSg

31



The System of Academic Degrees Acquisition through-Beifcation Dok-Hack Sg) is comprisel of
two courses the exemptiorcourseand the examination course. We can say that the exemption course
hasthe characteristic ohon-formal learningn that participants in the course are required to complete the
courseinsteadof taking examinations. On the other hatltk examination course hasharacteristic of
informal learning becausehasno teaching materials or curriaudesignated byhe governmentaslong
as learners pass the exams, they are entitledBachelofs degreerecognized by the governmerithe
examination of the System of Academic Degrees Acquisition througkE8atfation Dok-Hack-Sg) is

administered byheB a ¢ h eDegree &xamination Departméantthe Korean National Open University

Academic Credit Bank System (ACBS)

In Article 1 of the Act on Recognition of Credits, etc., the aim of Alsademic Credit Bank Systeis

stated as follows.

fi T hi saim$ta movidethose who have completed recognizedricula with the opportunity of
degree acquisition through credit recognitions tredebyembody the principle of lifelong learning and

contribute tonational and individual developmenb

The AcademicCredit Bank System is the system thilicuments and recognizesitcomes from
various informal learning activities as a form ofgranting credits andconfers degrees when certain
numbers of credits are accumulated. Currently, thersiatdnds of sourcesf credits recognized bije
Academic Credit Bank System: 1) Credits from formal higher education institutions; 2) Credits from the
recognized noffiormal education and training institutions; 3) Credibtained by completinghe
accredited Important Intaiigje Cultural Properties Curriculum; 4) Creddbtained by takingpart-time
courses $x or less credits per semester); 5) Creditsained by acquiringpational skill/qualificatios
(above the level of industrial technician); 6) Credits acquired threxgmption course or passing exam

course inthe System of Academic Degrees Acquisition through-&elfication Dok-HackSg).
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Process of Enroling and Getting Recognition of Credits
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3.1.3. Historical Background of the Systens

TheSystem of Academic Degrees Acquisition throughERRklEaton (DokHackSa)

The System of Academic Degrees Acquisition through-&elfication Dok-Hack-Sg wasintroduced
with political considerationsFrom the early 1 9 %,0Kibrean peoplalesired more access tohigher
educationasprimary and secondary eduicat becamegeneralized At thetime, about 800,000 student
applied touniversties eachyear, butaboutseventy five percenf them failedto get collegeadmission
because ofhe limited supply of higher educatigrand manyfell into despair Especially studentsfrom
poor familes had great difficulty in pursuing higher learniagdtheir unfulfilled aspiratiors for higher

education became a social problem.

Increasing demandfor higher education Social issueof college entrance exam

Generalizatiorof primary and secondary
educatiorC Increasén socialdemand for
higher educatio€ Call for expanding
opportunitesfor wider acces$o higher
education

Growing apirationfor collegeadmissiorC 3/4 of
college applicants failed and feltindespairC
Emergence of the issue of colleg@gmissioras a
social problem

D D
Political effort to find solution

Election pledge oformer President Rofiaewoo C December 1988, GovernmeRuling Party Joint
Conference: Order to arrange new higher educatidesys

D

New Higher Education System

April 1990: Enactment ofiTheAct on the Acquisition of Agademic Degrees through SelficationC
May 1990: Enactment of the said Law Enforcement DeCreénforcement of th&ystem

[Figure4] Backdrop ofintroductionof the System of Academic Degree Acquisition through-Edlfication

If the growing publicdemandfor higher educatiomad remained umet, the unmet demand would
have led ta distrust of politics. Thusthe government was compelledraspond to thisocialdemandin
this context in order to enforce aew higher educatiosysten® which had beera presidential election
pledg® former presidenRoh Taewoo ordeed a concretand practical planto be enforced at an early
stage throughapproval fromthe PresidentiaEducational Advisgr Council launchedin 1989 Because
the government couldot allow an unlimited number of colleges and universities to be establisited
introducedthe System of Academic Degrees Acquisition through-Bdifcation Dok-Hack-Sg in

resporseto the socialdemand for higher education
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Academic Credit Bank System

The Academic Credit Bank Systemas introducedin 1998, eight years aftehe System of Academic
Degrees Acquisition through Sdfiducation Dok-Hack Sg had beerset up The ACBS was created at a
time whenthe social demand fotifelong education s increasing compare to the time when the
System of Academic Degrees Acquisition through -&elfication Dok-HackSg was implementedin
this socialsetting the civi | g o v eRresidertial Cdramission deducation Refornrecommended
new educatioal vision andsystem in théeducationReformProposalpresentedo the President on May
31, 1995.The main ideaf the EducatiorReformwasthe 6 ¢ o nt®on af anwpeneducational society
and a lifelong leaning society that would allow anyoneto get educatiomnywhere a@nytime The
Commissionrecommended the introduction of the Academic Credit Bank System as a feasible plan to
embodythe ideaand explainedhereasorfor its introduction as follows:

With the advent of globalization arfinformatizatiord the quantityof knowledge and information has
increasecenormouslyandthe cycle of productiorand destructiof knowledgemoves rapidlyln order
to help each idividual cope with the evechanging environmenit is very important and urgent to
guaranteepportunites forlifelong learningto everyone Therefore, it ighe request ofhe timethat we
establish a open education systethat allows anyon& studywhatthey wantanywhereand anytime

As an institutional foundatiofor establishing a lifelong learning socigtite Academic Credit Bank
Sydem (ACBS) was introducedto award degres by assessinghe curricula each individualhas
completed from all sowesand recognizinghemin the form of credits With the ACBS the Parttime
EnrolimentSystemwas introduced to allowtudentsto conducttheir studes wheneverthey want(The
Presidaté Commission a EducationReform, 1995)

Compared to the introdtion ofthe System of Academic Degrees Acquisition through-Belfcation
(Dok-HackS3g), the idea of the ACBS as a way to enhance lifelong learning was rather clearly presented
by the Presidential Commission o&ducation Reform In addition, the political concernsof the
government andhe political partieswere harmonizedvith scholarlyefforts to promote open learning
systemsandled tocredion of a systemthat recognizes various experiences as credits and connects them
with degreesThe government praoted the ACBS systemot only in order toexpand lifelong learning
opportunities butlso tosatisfythe socialdemanddor higher educatiomf the peopleln this regardthe
Academic Credit Bank Systeatsooffers individuals whaould not enter collegéor variousreasonsan

alternativeopportunity to acquire a degree

3.1.4. Governance and he Role ofthe Government

The System of Academic Degrees Acquisition throughERRItation (DokHackSa)

" Someexamples of the reasons incluiteancial constraints or low level of academic preparation.
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In relation tothe System of Academic Degrees Acquisitithrough SeHEducation Dok-Hack-Sa),
the Minister of Education and HumeResources Developme(WOE) hasall legal authority over the
mana@ment ofexamnationsandconferringof degres. But in practicethat authoriy is delegatedo the
President ofthe Korean National Open tiversity (KNOU). Also, the President of the KNQUIf
necessarycan delegateart of the administrationof examnationsto the siperintenderst of provincial

offices of education

[Table 2] Distribution of Authority in the Systemof Academic Degree Acquisition through SelEducation

Goverring Agency Aumgﬂg e Contents Remarks
2Awarding of | Conferringdegres onthosewho passa Act 1)
The Ministry of Educatiorl Degree comprehensive exafor degreeacquisition Chapter 6
and DH;\;gﬁ)npzzsn?urces ED;Iegatlon Duty in execution of exangcademiaffairs, Act Chanter 7
Authority managemenetc. P
Management and executiontbke examination
2 Exam for the System of Aagemic Degrees Enforcement
Presi dent o] ManagemenjAcquisition through SelEducation Dok- Decree2) Chap 4
Open Univ. HackSg
N Delegating partial business for execution of
) %uetlizaggon exam tothe superintendetof provincial [E)gi:or?: rgﬁgt 4
9 offices of education P-

1) TheAct on the Acquisition of Academic Degrees in Setfucation
2) The Enactmenbecreeof TheAct on the Acquisition of Academic Degrees in Setfucation

Academic Credit Bank System

Legally, the authorityoverthe operation of the ACBS belonds the Minister of the MOE Part ofthe
authority can bedelegated or commissioned superintendest directos of educationand training
institutions or directoss of related agenciesppointed by the Presidemh practice, lowever, mosbf the
affairs related tomanagement andperationof the ACBSare delegated tdhe presidentof the Korean
Educational Development Institui§EDI). (Please refer to Table)4

Since 2005, @achelofs Degree in Nursing has been awarded through the Academic Credit Bank
Sydem. The regulation regarding the recognitiontlsd Bachelogs Degrees of Nursing is explained in
Table 3.

[Table 3] Legal and Public Regulation related toRecognition of ProfessionalArea

Professionahrea

for recognition Regulation

2 In reference to the ACBS, the Korea\ccreditation Board of Nursingn advance
Bachelofs Degredassesses the operational stability of all educational institutiatsvant tdbe assessed a

in Nursing recognized and then grants an application opportunity for assasam recognitiorby
KEDI
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[Table 4] Distribution of Authority in the AcademicCredit Bank System (ACBS)

Government Agency | Authority and Duty Contents Remarks

Assesment andecognition of
educational progranmrovided
by individual educational
institutions

Issuing acertificateof

[z Assessmentand| accreditatiorto aneducational
Recognition institutionthatpasseshedue  |Act Chapter 4

processsof assessment and

recognition

Withdrawing accreditationf

The Ministry of Education accredied educational Act Chapter 5

and Human Resources institutionsviolatethelaw
Development Grantingcorresponding credits
to thosewho completeassessed
and recognizeéducational

Act? Chapter 3

Act Chapter 6.1

[2GrantingCredits programs

Grantingcredits to learning

activities designated dgw Act Chapter 6.2
N : Awarding degresto tho® who
begr,:\évardmg of fulfil I the requirements Act Chapter 9.1

designated by thewa

'z:Delegation of

Authority Delegating partial authority Act Chapter 11

Awarding degres to those who
fulfill the requirements Law Chapter 9.2
designated by the &

President of L2Awarding of
UniversitiesColleges Degree

[z Operation .
. All affairsof management and | Enforcement decrée
Presidentf KEDI gpgcl\:/lsgagement operationof the system Chapter 4etc.

3) The Acton Recognition o€redits, etc.
4) The Enforcement Decree of the Amt Recognition of Credits, etc.

3.1.5.Management andOperation

TheSystem of Academic Degrees Acquisition throughERRItation (DokHackSa)

The B a ¢ h e Degree6Examination Departmeint the Korean National Open Universitys in
charge ofoperatingthe System of Academic Degrees Acquisition through -&elfication Dok-
Hack-S3g. Accordingly,the president of the Korean Nation@pen Universitf KNOU) overseeshe
constitution of itsorganization. TeB a ¢ h eDegree &xm Departmeistcomprise of two teams

themajor rolesof each teanare as follows.
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[Table 5] Organization of the B a ¢ h e DegreefEgamination Departmenin KNOU

Organization of

ST Roles
* Planning andadministeing exams
* Examiring application requiremestind exemption of subjects
* Managng student®study records
Mg::%?g%g?]y * PublishingdDegree Acquisitiodnewsletter
Team * Providing information ormcademiaecords and exemptios
* Providingconsultaton and informatioron Self-Studyfor a Bachelots Degree
* Accounting
* Organizng a @remory for conferringof Bacheloés degrees
* Making decisions about subje@sdareas of assessment
* Developng questiondor exams
* Evaluaing and analyzingest resul
Managemenby |, " ; .
Exam Team Selecing and ediing questions for each subject

* Markingexamsand inspeédhg successfutandidates
* Operatingthe Governing Body othe System of Academic Degrees Acquisition
through SeKlEducation Dok-Hack-Sg

Academic Credit Bank System

The Center forthe Academic Credit BaniSystemin KEDI overseeshe operationof the ACBS. The

presidentof the KEDI sets ugthe organization of the centéfhe Center forthe Academic Credit Bank

Systemis compogd of five teams; the majdunctiors of each team are as follows.

[Table 6] Organization of the Academic Credit Bank Systenin KEDI

Name of Dept.

Task

Planning Team

*Plaming newsystens related to the ACBS
*Promotng innovatians inthe system
*Building netwaks betweerKEDI and other institutions

Y *Produdng variousmarketing materials
*Operaing the governingbody ofthe ACBS
* Administeringassessmer& recognition
*Prepaing reformplans for assessmer& recognition
* Approving changes in asses$ and recognizechatters

Assessment  [*Managng regular and irregular inspéohs
Recognition Teanj*Investigaing demand of educatior& training institutiongegarding asessmenk&
@) recognition

*Consultng with educationainstitutions
*Develogng andpublicizing new standarided curriculum and teaching syllabus
*Developng andpublicizingstandard for credit recognitiorof qualifications
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*Selectng degreecandidates

*QOrganizinga eremoty for conferringof Bachelods degrees

* Regigering learners andpplicationfor creditrecognition

*Operaing the subcommittees

*Reviewing certificates of credit recognition and natifythem to learners
*Managng public and privaténstitutionsrelatedto theACBS

*Developing and managg database oféducatiorsubjecs

* Issuingcertificates

AcademicAffairs
Team
(12)

*Consuling with learnergvisit, telephoneortline, fax)
*Publishing Webzine(Web magazine)
Consultation  [*Consuling on systeminnovatiors with related institutions
Team *Collecing information @ how to improve support for learners
@) *Consuling with learrers regarding overseaducational institutions
*Supportingortline learningplan
*Analyzing consultation statistics

*Planning and manaimg the ACBShomepage
Computerization [*Providing computer training
Team *Maintaining and manaimg homepagefor institutions
3) *Produdng statisticaldataon ACBS
*Providng technical support fanstitutions

Note: The number in parentlessepresents the number of staifeach team.
3.1.6.Assessment
TheSystem of Academic Degrees Acquisition throughERRItation (DokHackSa)
Systematicassesment for the B a ¢ h e DegreedExamination Department in tkerean National
Open Universityhas not beesonductedyet Instead,a generalassessment mnductedhroughan aidit
by the Audit Departmenbf the MOE and, if necessargn additionalauditis performedby the National
Board of Audit and Inspection.
Academic Credit Bank System
Theassessment dfie operatiosof the ACBSin KEDI is conductdthrough internakelf-assessment.
The KEDI examines howthe annual plan of th€enterfor the ACBSis accomplisheih accordance with
the detailed pan by eans, and publiskes the resultsof the examinatiorin form of an annualreport

Additional assesmentcan be conductebly the audit departmentf the Ministry of Education and Human

Resources Deslopment and, if necesyaby theNationalBoard of Audit and Inspection.

3.1.7. Public Relations

TheSystem of Academic Degrees Acquisition throughERRItation (DokHackSa)

The B a ¢ h eDegreeEsamination Depanent which operateshe System of Academic Degrees
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Acquisition through SelEducation Dok-HackSg), performs thefollowing activities topublicize the

system.

b3

Distributing PR MaterialsBy disdaying PR materials that explain the system in information
centers located in public libraries across the natfiorts are being made to expand public

understandingand utilization of theBa c heldorDbesgr ee Exami nati on Prog

Education.

A Conducting Presentatiomand Survey. PR effortsare being increasetb expand the system
providing presentatios and seminars for small and medismed corporationshat employ
individuals paricipating in higher education.

A OperatingCustomer Service CenterConsultationaboutlearningas wellasthe overall system

for learnerds being providedhroughcustomer service centers located in all regional campuses

of theKorean Naéional Qpen University.

Academic Credit Bank System

ACBS employ various mghods to publicizeinformationabout the institution and operatgaf the
ACBS. The dverse publidiy activities of ACBS includ®peraing the Customer ServicEeam produdng
and dstribuing informatioral materials supporing learnes, administering Privae-Appeal
Administrative Affairs, and produmg and disseminatig webzines The specific contentsof these

activitiesare as follows:

p>3

Operation of ©nsultation €am The team provides ACBS information and materials for
learners andfor educationand training institutions. In addition to the production and
disseminatiorof brochures about the systethe teamalsoholds workshos for staffin charge
of consultation materiah sixteenregionalOffices of Education across the natidiney consult
variously by phone fax, visitation or online.

Production and Distributioof Information MaterialsLe ar ner s 6 alimaterialsaneat i o n

p>3

publishedsuch as th@Academic Credit Bank System Guineokd andthe fiCredit Acquisition
Method of theACBS,0 which provideup-to-date information abouthe ACBSand ways of

credit recognibn that may change yearly.

>

Support for learners andPrivateAppeal Administratite Affairs: Proposals relat to the
Academic Credit Bank Systemre administeredhrough various channelsuth asonline
consultation, odine advertisementand electronic public complaints of the ®E) and
proposalsare accepteébr necessary systeimprovemers throughinternal discussions in the
KEDI.
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b3

Production and Distribution of WebzindsromJune 2005in order to deliver accurate and fast
information about caimuous system changes the Academic Credit Bankystem,ACBS
webzineshave been producezhddelivered through emails to all learners who are registered
with the ACBS;the rate ofpresent dé@ery of these webzines approas60,000 recipients

each month.
3.2. Role of the Government
3.2.1.Policy Decisiors and System Management
TheSystem of Academic Degrees Acquisition throughERkItation (DokHack-Sa)
The MOE, the Korean NationaDpen University, theB a ¢ h e DegreedEsamination Department,
anddesignateceducationalinstitutions are the organizatiotigt are in charge of operatitige System of

Academic Degrees Acquisition through SEHucation Dok-HackS3g. Table 7 highlights he role of

each organizatioffor the System of Academic Degrees Acquisition through -&elfication Dok-Hack

S9.

[Table 7] Governanceof the System of Academic Degrees Acquisition through Sefducation

Institutions in Charge Roles

Maintaining and Impoving the System
Awarding of Degrees

MOE

KNOU B a ¢ h eDegree &xxamination
Dept.
Designated Educational Institutions Operation of Exam Exemption aidiucational Programs

All Affairs related tdVianaging an®peratingthe System

Academic Credit Bank Sysh

Legal responsibilityfor the ACBS belongs to the ®E. However,daily operation®of the system are
delegated tothe Center for Academic Credit Bank System (ACBS)in the Korean Educational
Development Institute. The ®E basically determines policiesifthe ACBS and establishes fundamental
plans toimplement the policiesThe KEDI conducts research @oliciesand systeme improvementof
the ACBS andprovides policy recommendations. The major rolehafKEDI with regardto the ACBS

includes implement&n of policybase on fundamental plarss well

" Detailed information on age and gender of the recipients is not available.
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MOE | Drawing up Plans for Accreditation |
z

Drawing up Assessment Plasiand
KEDI Development ofan Accreditation Manual for ACBS
Learning Subjects(Majors)

z
KEDI Submission ofAccreditation Application Formsfor | Y Educational Training

ACBS Learning Subject (Majors) Institutions
z

Organization of Written Assessment
KEDI Accreditation Teams
and Executionof Work

Field Visit Assessment
Z
Drawing up Assessment ResutReportsand
Lists of Accredited Institutions (Proposal)
Z
KEDI | Reviewby Credit Recognition Review Committee |
Z
MOE | Decisiors on Listsof Accredited Institutions |
Z

MOE Awarding Accreditation Certificates for Learning |Y  Educational Training
Subjects(Maj ors) Institutions.

KEDI

[Figure 5] Procedure of Learning Subje¢ Accreditation by the ACBS

As seenin Figure 5, the MOE draws upaccreditationplars including organizations inneed of
accreditation and number of learning subje@is majors) After assessmeris completed the MOE
determins the list of accredied institutions proposed byhe KEDI andit delivers accreditation
certificates of learning subjes (majors) On the other hand, the KEDI, in accordance with the
accreditatio plan of the MDE, draws up arassessment plan and develops fihesessment Manudbr
ACBS Learning Subjects (Majorg)ncluding accreditation standards and hataseting to explainthe
assessment manu&b Educatonal Training InstitutionsAfter the Edicational Training Institutions
prepare and turn in accreditation applications, the KEDI must organize Accredifaams with
organizatiomal specialists and specialists for assigned learning subfe@grs) andperform written
assessments and field iviassessmestwith referenceto the AAssessment Manuailf ACBS Learning
Subjects(Majors)0 The KEDI draws upthe report of assessment results accordinthémutcomes of
assessment and tl@redit RecognitionReview Committeereviews thelist of accrediéd institutions

drawn up with referenceo the report

Higher Education System

The main body of managemenf formal higher educationis the MOE and higher education
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institutions (niversities andcolleges).Table 8 summarizeshte roles of the orgariations in charge of

regular higher education.

[Table 8] The Role of Governmentin Higher Education

Institutions in Charge Roles
Implementing and Improving Policies éfigher Education Institutions
MOE Management and Suppatft Higher Educatiorinstitutions

Permission of HE Institutions, Acadenidepartmerg; and Quota

Operation of Curricula an@redit Recognition
Awarding of Degrees

Higher Education Inst. (Colleges]

3.2.2. Model of Recognition of Learningin Korea

Korea comes undr the model ofpredominance opublic authority In the case ofthe System of
Academic Degrees Acquisition through SEHucation Dok-HackSg, the B a c h e IDegred s
Examination Dpartmentin the Korean National Open University, a public institutipmperates and
manasthe systemAlso inthecase othe ACBS theCenter forthe Academic Credit Bankystemin the

Korea Educatioevelopment Institute, also a public institutiexercises control ovell related affairs

3.2.3. Current Policy Practicesin Each Ministry

Several ministries includingthe Ministry of Labor and the Ministry of National Defensaith
responsibilitiesfor the Academic Credit Bank Systeare involved in the policies and practices of the
systemof nonformal and informallearning. Currentpolicy practices in eacministry are summarized

below.

Policies through @operation with the Ministry of Labor

The Ministry of Labor presently recognizes certain credits fnarious governmentrecognized
qualifications. The Ministry of Labo expectsthat by recognizig learner$ efforts i n acqu
qualifications as academic credit, the Academic CreditkBSystenwill not disregardheir actual lives.
The Ministry of Labor als@xpecs thatthe ACBSwill take rootas a systerthat is incoporated intathe
learning of the participantand that ultimately contributes to establisiy a qualificatiors- and
competencycentered societydowever, there argrowingconcerns that excessive credit recognition will

be misusedsimply asa wayto acqure credits more easily and quickigther than tduild upcompetency.

Policies through Coperation with the Ministry of National Defense

43



The Ministry of National Defense recognizaeditsobtainedthrough various educaticandtraining

in the army related tomilitary science. fiey arealso planning a policy thawill recognizeand grant

credits foreducation and trainingf soldiersduring their servicgeriod

3.3. Resources

3.3.1.

TheSystem of Academic Degrees Acquisitirough SeHEducation (DokHackSa)

Financial Support for Recognition

The National Budget supports theqguiredbudget forthe gstends oper at i ons, as
[Table 9] Budget of the System of Academic Degrees Acquisition through Selfducation
unit :

Budget Itens Year 2004 Year 2005
Daily Use Wages KRW34,01500C N28,34¢ KRW 28,359000 N23,632
gfg:rzg'e Consumptia \pw 463,617000  N386,347 KRW 412,900000 N344,083
Public Utility Expense & Tax| KRW 23,330Q00C N19,441 KRW 10,036000 N8,363
Overtime Food Expense KRW 14,54Q00C N12,116 KRW 10,54Q000 N8,783
Management Bonus KRW 395,54900C N329,624 KRW 456,780000 N380,650
Rental Expense KRW 107,33000(C N89,441 KRW 123,200000 N102,666
In-country Travel Expense KRW 33,92600C N28,271 KRW 36,733000 N30,610
General Business Expense KRW 56,69300C N47,244 KRW 51,392000 N42,826
Property Acquisition Fee KRW 5,00000(0 N4,166 KRW 5,00000(¢ N4,166
Benefits KRW 5,60Q00( N4,666 KRW 5,60Q00(¢ N4,666
Business Promoting Expens¢ KRW 29,30Q00( N24,416 KRW 16,68Q000 N13,900
Total KRW 1,168,90000C N974,083 KRW 1,157,220000 N964,350

Note: KRW 1,200 = 1 Euros.

Academic Credit Bank System

Fees from learners and educational training institutions cover the budget required to operate this

System.

[Table 10] Budgetof the Academic Credit Bank System

Unit : Thousand Woil

Budget Items

Year 2005

PlanningTeam KRW 697,962000 N581,635
ResearciTeam KRW 195,000000 N162,500
AccreditationTeam KRW 593,000000 N494,166
Academic AffairsTeam KRW 674,000000 N561,666
Payroll KRW 1,100,000000 N916,666
Office Security Deposit KRW 455,400000 N379,500
Total KRW 3,715,362000 N3,096,135

Note: KRW 1,200 = 1 Euros.
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3.3.2. Accreditation Agency

Table 11 presentshe accreditationagencis for theB a ¢ h e Degeae &acquisition System by Self
Education andhe ACBS

[Table 11] Accreditation Agencyfor the System of Academic Degrees Acquisition through Self
Education and the ACBS

Items Dok-HackSa ACBS
Accreditation B a ¢ h eDegree &xamination Center forAcademic Credit Banystemin
Agency Departmenin KNOU KEDI
yt:fr;%%frgz %T(irw??i%%n;?ts on” Written Assessment Committee Member
Assessors - : LV “ Field Assessment Committeeghber
Examiners, Reviewers, Marker. Deliberation Committee Member
of the Exam(304 person}
Location of the . . . .
Assessmenhgency Seoul Metropolitan City Seoul Metropolitan City
Training Programs fo ) Presentatiofior Assessment Committee
Assessment Members

Sourcelnternal data of th& a ¢ h eDegrae &xanmation Department
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4. Description of Technical Arrangements

4.1. Qualifications, Qualification Systens, Qualifications Framework
4.1.1. Link sbetweenQualifications System andRecogntion Systens
Links between Notformal and Informal Learning and @@lification systens

Currently, the recognition of am-formal and informal learnings connectedrather looselywith
qualification systems The connectionbetween nofiormal and informallearning and qualification
systemscan be categorizedinto two parts the acadent qualfication system andthe vocational

qualification system.

The qualification systems in Korea are enforced as they are classified into National Qualifications and

Private Qualifications.

{ Qualification System in Korea ]
MNational Qualifications | Private Qunalifications I
{ N
m MNational 'l't‘l.'ll.ll.il.‘a:ll ( m National m OfMicial Private mPrivate
Qualilications Qualifications Qualilication Omalification
m Law for National m Separate Decree m Basic Law for m Approximatety
Technical by Ministry Crualification 630 i
Crualification m119 Tob m 50 Authonzed
m 17 Job Field Cualifications Items

m&37 Onalification

" J\ J JAN y,

[Figure 6] Qualification S/stemin Korea

At presentlhe ACBS is the represtative system that coexts outcomes of neformal andinformal
learning with qualifications The kinds of qualifications that are recaged as credits in the ACBS
includenational technical qualifications and national technical qualifications in refetedomestic law.
On top of that, other national qualifications and nationally recognized private qualificationeseth#
canbe recognized as creditguivalent tacollegecredits. Currently there agetotal of 563 qualifications
that can be recaiged in the form of credits 378 national technical qualifications, 139 national

qualifications, and 46 nationally recognized privatrlifications.
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[Figure 7] Procedurdor Qualification Acquisition and Crediin Korea

When an individual acquires qualificationshat ca be ecognizedas credits, thelevel of credit
recognition by qualification is determinedaccording tothe National Technical Qualification Credit
Recognition Computation Standarfdepending on the connection between qualifications and standard
curriculain majors the credits that are converted from the qualificatiom classified intanajor credits
or general educatiorcredits The credis are recognized iraccordance with the Credit Recdigmnm
Standard such assetting limitatiors on the total number of qualification creds& recognked per
individuals off-settingduplicated sanWevel exams, andecognizing onlythe highest qualificatio in
same occupatian The connectios between nofformal and informal learning and the qualification
systems can bgrouped into twothose conneced with the Academic Qualification System attibse

connectedvith the Vocational Qualification System.

Connection witlthe Academic Qualification System

Credits of norformal and informallearning can beacquiredfrom different colleges orheir own
merit; recognized as credits through the Academic Credit Bank Syateimsed for entrance into the
higher education systerar used aadditional cedits at the time of enterirtge higher education system.
Credits obtainefirom non-formal and informal learningan be utilizedn thefollowing three ways.

First, many universitiesand collegesare currently recognizing experienelasedlearning such as
internshipsas creditsThe Ministry of Education and Human stairces Deslopment actively encourage
higher education institution® recognizecredits obtained fronexperiencebased learningFor example,
in selectingparticipants inthe fiProjectto Promot Industial Two-year College Coopationdsponsored

by the Ministry of Education Human Resources Developmespecial weight is placed updndices
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showing that a collegerecognize internship for academiccredit. Consequentlytwo-year colleges
selected as beneficiaries of the projeame to introduce policy that recognizs up to 8 credits for
participation in internships.

Second,throughthe ACBS, norformal and informallearningis convertedinto academiccredits
under certainconditiors, and learners can accumulates these crdditacquire an associate or a
Bachelofs degree. Learners alsase these creditso get admission taegular universities oeven
graduate schools after receividggrees (associate aBda ¢ h edegree)@rsughthe ACBS

Third, whenindividuals apply for colleges and universitigheir qualifications orfield experience
which have beerobtainedthrough norformal and informal learningnd are recognized by the ACBS,
may give the applicantan edge as a form @fdditional creditsln such a situation thatemandfor
college entrances larger than supply, these additional étedan be otonsiderabldenefitto learners.

In Korea, norAformal and informal learning connects more closely with academic qualifications than

with vocational qualifications because academic qualifica@masocially recognized as more important

Connection with the Vocational Qualification System

The link betweenrecognizednonformal and informal learningand the vocationatjualification
system is observed in two aspeagemption ofpart of the subjea in the Vocatioml Qualifications
Examinatiorand gaining the qualificatioto apply forthe Vocational Qualifications Examination

First, when anindividual acquiresa vocational quafication through noaformal and informalearning,
the acquiredvocaional qualificationitself gives theindividual complete orpartial exemption fronthe
subjectsin the examination leading to other vocational qualificatiofrgr National Qalifications,
relevant laws stipulate detailed standards foretkkemption For Private Qualifications,standardf the
exemption are presented the Qualifications Manageme@tperating Provisions, whichre preparedoy
the Staff ofPrivate Qualifications ManagementHowever,it should be noted thato exemptiorwill be
made if the aplcant does not have the proper qualificatioregardless of how much ndarmal and
informal learnings/hehas undergone.

Second,as for prerequisits for appication for exans for vocational qualificationsthe limiting of
suchprerequisiteis one d many ways to enforceon-direct connectiosbetween qualificationsAnd the
way of pladng limitationson these prerequisites determines the way of recognizingftigtial learning
and nonformal and informal learningn otherwords, in the case offormal learning prerequisits to
apply for exans place more emphasison academidackground while in the case ohonformal and
informal learning prerequisitegplace more emphasis on various life experiences such as employment
history intheindustial field.

The vocational qualification system in Korezan be categorizedinto National Technical

Qualifications, National Qalifications, andPrivate Qualifications {ncluding National Official Private
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Qualifications).Looking atthe prerequisite necessaryo apply forthe National €chnicalQualification

Exam,the oldest and the most systematic qualifications astahg three, we can see that both academic

backgroundand various nonformal and informallearnng outcomes such as experience akdll

qualification acquisithn are recognized. We can see that infole@ining outcomeare being recognized

as prerequisites to apply feocational qualificationsacquisition.

[Table 12] Prerequisitesto Apply for National Technical Qualification Exam

Type Technc:ﬂ Qualifications Academic Background Experience
olders
" Engineer w/ 4 yearof " Cdlege graduatew/ 7 years of experience 11 years of
experience " 2-yearcollegegraduatesv/ 9 years of experience expefence
" Industial engineer w/ 6 | Persors who haveompletedhetechnical training cours
yeas ofexperience corresponihg to technician level of educational trainin
T . .| Technician w/ 8 yearof institutionsapproved byhe Ministry of Laborandw/ 7
echnician ; X
experience years of experience
" Overseagjualifications " Persons who havempletedhetechnicaltraining course
equivalento domestic corresponihg to an industial engineer level from
standards educational training institutiorepproved byhe Ministry
of Laborandw/ 9 yearsof experience
Industial engineer w/ 6 | Industial enginees or persors who haveeompleted 11 years of
yeass of experience (candidates) head technicieourse in technical college | experience
Head I Tech_nician w/ 8 yearof after acquiring mechanic quatétions
. experience
Mechanic Overseas corresponding
qualification of thesame
class and type
Industial engineer w/ 1 | College graduate (college graduate candiizel 4 years of
yearof experience persos who havefinished 3 years) experience
" Technician w/ 3 years of[ The rest aremitted
experience
. " Engineer in different field
Engineer 1 overseasorresponding
qualification of thesame
class and type
2 Mechanic w/ a year " 2-year College graduate-f@arcollege graduate 2 years of
experience candidate and a person whasfinished 1 year) experience
Industry [z Industial engineer in " The restareomitted
Engineer | different field
2 Overseas qualifications
corresponding to equal
level and type in Korea
Mechanic [z No restrictions " No restictions No restrictions
4.1.2. Types of Qualification Systems

In Korea the types of qualificatiorare categorizednto academic qualificationsnd vocational

qualifications academic qualifications weigh much more heavily than do vocational qualifications.

As we alreadypresented earlier in theectionon6t y pes

of qualif
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formal and informal learningthe recognition of nofiormal and informal learning is connecttmboth
academic and vational qualificationsthough rather looselyIn addition given thatvocational and
academic qualifications themselves aomnectedvith more focus on academic factpitsis hard to say
that the recognition of neformal and informal learning is more closely connected with any érnkeo
four qualificatiors including certificates diplomas degreesor licenses.Yet, we can say that thewer
gradedCompetency Recognized Vocational Qualificatiansong vocational qualificatianin theform of

licenseis more closely connected withmformal and informal learning.

4.1.3. Differencesin Connections

It is difficult to differentiate between professional recognition and academic recogpiiioarily
becausehe recognitionof nonformal and informalearning does not directly connectttee acquisition
of vocational qualifications and academic dfieditions rather, the recognition of neprmal and
informal learningis connected witlthe exemption fronsubjectsn examinationswith the recognitionof
prerequisite to apply for exarg or going throughathird system.

The recognition of nofiormal and informal learning lirddto qualificationsendowsworking life and
the educational systemith legitimacy In the case of working lifehowever,more careful explanation is
necessary.

First, when an individual attairs a highergrade qualification that is hard to acquire through the
recognition of nofformal and informal learninghe or shehasa better chance of gainirggjobthan do
other jobseekers. But whean individual acquies only a lower-grade qualificatiorthat is not socially
recognizedthe acquisition of the lowegrade qualification does not give him or her an edge irjaihe
market.

Secondin working life, theconnection between qualifications atfie recognition ofnon-formal and
informal learning can bring economic benefits, such iasreasd salaries and incentise When
individuals acquire certain qualifications, theralsetter chance for them to receive higbalariesat the
time of employment because they alszeive qualificatiorspecific incentives. Qualificationrspecific
incentives, however, vary widelyaccordingto different companies andjualifications. Frequently the
incentivesare nominal, normally twenty to thirty thousand won, but when individuaénatr possess
many preferablequalifications they can earn additionéhcentivesupwards of two to three hundred

thousand won in general private corporations.

4.1.4. Limit ationsin Connectiors
Barriers to the close connedbn of nonformal and informal learniop with qualifications are
undeveloped recognition systems amndocil atmospherghat places too muchveight and value upon

school and academic backgroun@ieereareongoing dscussios and researchn revamping thenational
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qualification systemAlthough the underdeveloped natiorplalificationsystem is one of the factors that
impede close linkbetween nofformal and informal learningnd qualification systems, it is difficult to
say that he demand for recogtion of nonformal and informallearning can directy stimulae the
construction ofa qualification systemRather,the callto overhaul the national qualificatiosystemis
spurred byother factorsncludingrelatively low social recognition afocational qualificatioacompared
to academic qudications, andthe reality thatturrentvocational qualificatioa do not reflect skills and
knowledge demanded by industrigie recognition of nofiormal and informal learnings in the process
of development in conjunction with tldevelopmenbdf the rational qualification framework However,

the linkage between the tvaystens is still weak.

4.1.5. Limitation sin Connections between Recognition andhe Field of Higher Education

The recognition of nofiormal and informalearningis not perceived as sgnificant threato colleges
or employers.Higher education institutions Korea are noyet used torecognizingvarious academic
credits obtained fromother institutiors, or nonformal and informal learningor other examinatios.
Rather,colleges and uwersitiespersist infollowing the traditionalvay of accepting regular students and
granting diplomas from their owinstitutiors. In generalmany higher edcation institutions aranaware
of nonformal and informal learningself, and thus there idtlie resistance toecognizingt,

However, it is expected thatgional collegesnd universitiesnay perceiveas a threatheincrease in
learners who use th&CBS, whichrecognizes notformal and informalearning andbe dissatisfied with
the expanen of nonformal and informal learner®rimarily due tothe decreasén traditionallearnersijt
is getting hard for lessompetitive regionatollegesand universitiedo find customersand there isa
tendencyof dissatisfaction associated with reduntiof financial support forregional collegesand
universities But the dissatisfaction ofocal colleges and universitiésbasically related tthe decrease of
learnerssoit is hard to say that is focugdon theconnectiorbetween notfiormal and inbrmallearning

andthe qualification system.
4.2. Accumulation and Transfer of Academic Credit
4.2.1. Operating Principle of the Academic Credit S/stem

The Academic Credit Bank Systei® aninstitutiondized systemthat recognizes non-formal and
informal learnng asregular creditsThe ACBS systemcarriessame profile as regular collegeedits
throughrecognizing nofformal and informal learning which correspartd higher education standard

Moving away fromthe idea thatcolleges are the onlyplaces that gmt higher education creditsthe

ACBS was begun with the purpose of promotingn openlearning and lifelong learning society by
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recognizingequally thelearning outcomes from colleges affdm assessedrecognized educational

institutions This systenrecognizes various learning outcomegh equal quality as learning fronegular

higher education institutionsand the system has various regulations and princifilas enable the

recognition ofvarious learning outcomes.

4.2.2. Major Operating Agency ofthe Academic Credit Bank System

By the related lawthe Ministry of Education and Human Resources managesformal and

informal learning credits through the ACBShut practically,the Korean Educational Development

Institute is in charge of business operagion

As previously mentioned, we needpay attentiot o t he term fAfor mal o

as

when considering thelifferences betweemonformal and informallearning Individual colleges and

universitiesmanage regular learning credits weasa designated agency (KEDiManage nonformal

and informal learning credits.

4.2.3. Credit Calculation M ethod

Credits arecalculatedbasicallyaccordingto learning time. Usuallyone credit is equal to 15 hours of

learning. But in case of actuxaining, twice the amount dfme is requiredo acquirethe sameamount

of credits.

[Table 13] Convgrsion of National QualificationsGrade into Credit Recognition

“Preexisting | _New Recognized - -
Grade Grade Credits Comparison of Academic Background Standard
A 1 45 " Requirement ofield experience aftesbtainingmasteés
A- 2 42 degree in graduate school
B 3 39 Graduateschoolmastets degreerecipient (including
B 4 34 | candidates) ] ]
- Requirement ofield experience after graduatingyéar college
C S 30 " 4-yearcollegegraduate (including candidates)
¢ 6 27 Field experience after graduating/@arcollege
B_ ; ig " 2-yearcollegegraduate (including candidates)
E 9 12
10 9
E- 11 8
E2- 12 6 A personwho hascompleted 1 year in2-year College
E3 13 4
14 3
15 2

If an individual acquires a qualification #s outcome of nofformal and informal learning, he or she

canconverttheacqured qualificationinto credits. At that timethe grade of the qualification becontae

standard of conversioin other words, ircases wherpeopleacquire highestandardjualificatiors, they

acquire many more credits; in cases wibey acquire loweistandardjualifications they acquire fewer
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credits.However,in the casethatthe qudifications do notmeet theminimum highereducation standard,
no creditcan be recognized evahough qualifications areacquired For example, in the case of the

National Technical Qualifications, 563 qualifications are recognized for credits, asofe®2006.

4.2.4. Benefits of the Academic Credit $stem

Academic credits are thesingle most accepted currenay the educational market and therefore
symbolize the relative academic wealth of an individual. Participants who acquire and accumulate credits
are able to acquire degreeand degrees help individuals succeedvamious areas inagiety such as
employment, and in furthdrigher education.

Participating institutions thagrant creditswill benefit from increased recruitment and subsequent
financid gains. The prticipating institutiongnust grant credits to have easy learner recruitibecause
learnerswant their learning outcomes recogniz&ranting creditscan therefore become an important

and powerful method for institutions to recruit leamer

4.2.5. Connection with the Vocational Qualifications $§/stem

The way to getecognition ofnonformal and informallearningwithin the Vocational Educatioand
Training (VET) Systemwas presented previously (see Section 4.1ld)sum the recognition ofhon
formal and informal learnings connected witlgualifications acquisitiothrough theVET system with
partial subject exemption at the time of qualification acquisition, witid qualification prerequisiteto

apply fortheexam.
4.2.6. Connection with the Higher Education System

Connection betweemonformal and informallearning andthe higher edication system can be
presentedin two parts: 1) the increase ofecognized learners inonformal and informal learning
(learners in theACBS) and 2) the ACBSlearners transferring intthe regular higher education system
and entering graduate schaol
Increase ot_earners withRecognizedlon-formal and Informal Learning

Learnes with nonformal and informallearning recognizetly the ACBS areincreasingLooking at

theyearlyl e a r negstragianin the ACBS, we can see a sharp increase in the numbers of learners:

11,489students registered in 1986mpared with42,105 students registered in 2005.
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[Table 14] Changes in Numbers of Academic Credit Bank Systn Learners (19992005)
Unit : Persor

1999 2000 2001 2002 2003 2004 | 2005

Numbers ofRegistrants in the 11,489 | 11,732 | 19,315 | 21,446 | 24,924 |27,971| 42,105
ACBS

Transferof Learners in ACB$ito the Regular Higher EducatioSystem

Not only can ACBSearnersacquire degrees throughe ACBS,but they can also usthe acquired
credits to obtain degrees as regular students in regular gdheation institutions. Thegan transfer
into regular colleges and enter into graduate schaddie.status of th&CBS learnerdransferring into

regularcolleges is as follows:

[Table 15]Academic Credit Bank System Learners Entering Regular Glleges

Year of Class | Students in ACBS  Entering Regular Students  Getting Others | Total
Entering Graduate 2-year Admission Ba ¢ h e Degreed
School College Admission
2001 111 - 236 17 - 364
2002 242 - 517 114 - 873
2003 582 - 1,177 306 - 2,065
2004 785 - 1,079 773 - 2.637
2005 1,097 63 634 1,781 421 | 3,996

4.3.Method and Procedureof Assessment

4.3.1. Assessment System

Assessrant for nonformal and informalearning isconductedhrough theACBS. Theorganizationn
charge ofmanagng the ACBS(i.e., KEDI) makes a public announcememégardingassessmentriteria
and assessmentnethods for institutions providingnonformal learning the institutions thenpreparean
applicationaccording to the guideliseprovided with theannouncenm. Assessment isonductedonce
or twice peryear and arassessmentommitteeusuallyis comprisel of professors from regular colleges
and universitiesThe assessmerperiod normallyis two to three months frorapplication submission to
assessment compien.

Decision about theecognition for norformal learningdepends orio what extenthe quality of the
nonformal learningis equivalent to thestandardof collegesand universities Among the many
educational activities being donernonformal eduatioral institutions the committee determines which
educaibnal programshould be recognized focollege credits.Given this, theassessmenbf the
educational institution for neformal learning is an assessment for academic programs rather than

instituonal assessmenfThe committeeassess the educational activities the basis opurpose of
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program quality of clas®s quality of instructos, educationalconditiors including experimenation
facilities, curriculum, operating conditiog) and requiremerg askedof participants If the assessment
committeeis satisfied with the quality of education and determitteat the education corresponds to
highereducation standards, a certificaeaccreditations issued to thestitutionin the name oMOE.

When tle educatioml institutions providing nonformal learning serviceeceive this certifice of
accreditationthey then need to semtbcumentsshowing studentdearning outcome# the accreded
academic progranto KEDI, the organizationresponsité for operating the ACBSKEDI manages
studentécreditson the basis of the documerard applications for credit recognitieubmitted by the
educational instutions

When grticipantsin nonformal learningcompleteeducationabrogramsprovided by thenstitution
accredited by ACBS, they caapply to KEDI for credit recognition.Furthermore, ifparticipants
successfully accumulate cred@soughto meet the requirement for degree acquisjtibey carobtaina
degree. Inthe case that an applicant acqures qualifications recognized by th&CBS, credis
corresponding to the qualificatioman be recognizecegardless othe track of acquiringjualifications.
In order to have these credits recognized, learners must prepare proof of referettoel; fems withina

designated period, and apply for the credit recognition on the provided form.

4.3.2. AssessmenMethod and Type ofAssessmenProcedure

The ACBS assesses nformal and informal learning in two way§irst of all, it assessesnd
recognizesleaming outcomes frominstitutions providing nonformal learning Second,the ACBS
assesses and recognizggalificatiors or test resultsobtained by individualsThe ACBS does not
recognize credits bgssessing field competency loy using potfolios. In the early daysof the ACBS, a
thesis or prearation of portfolio was required agprerequsite to conferringa degree. Howeve, because
such demands straiime and expensder administrationthe thesisandportfolio weredropped fronthe
requirements fodegree acquisition

As previously mentionedhow to recognizethe learningoutcome from nonformal educatioal
institutionsis conductedy assessment academigrograms of the institutions, focusing educatioal
conditions,curriculum, quality ofinstructors, etcln addition how to recognize qualifications and test
results is conducted by setting standards for recognizing qualificatenmd test resultsand then
converting thequalificationsand testesultsinto credits.

Becausethere are ame differences irthe target group for recognizing learning outcomes from
educational institutions and qualifications and test resdifferent methodareapplied to the recognition

of each domain

* Atranscript is one of the main materials showingualents learning outcome.
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4.3.3. Assessment@ndard, Main Actor of Recognitionand Managementof Recognition

The law stipulates the levels of schgothat arerepresentativenstitutions of formal learning The
official classificatios of schodd are primary, secondaryand higher education level By law, the
Ministry of Education ad Human Resources Developménatsthe authority to make decisions about
academic standardsstandard of curricul® for each level of school. On the other hand, the Ministry of
Labor has authority to make decisions ahthettesting criteria for somgocatonal qualifications. Alsg
severalministries make decisions about testing criteriasomevocationalqualificationsin case where
the qualifications are related to thenistries. In addition, privaterganizatios set up testing criteria for
private qualifications.

Regarding qualifications, there is great variance in the extent to which a qualification has social
recognition andrecognitionin the labor market. That is, even though two different qualifications are
placed in the same grade by the lpulor private actor of qualification recognition, each of the two
qualifications has different level of social recognition or recognition in the labor market. For instance,
among variousvocational qualifications,a licensegets moresocial recogrion than do competency
recognizedvocational qualificationsThe acquisitionof a license is an essential condition for serving in
specific professional arsdecause relevant laws stipulate where and how the license is utilized, which

may explain whythelicense is socially recognized more than other vocational qualifications.

4.3.4.Quality Assuranceof Recognition

In order to assur¢he quality of nonformal learning,the ACBS is strengtheninthe asessment
standard for nonformal learninginstitutions The ACBS alsoprovidestraining for the staffof non
formal learninginstitutions and courtesy management to confirm compliance stahdards foteaching
time, and execuion of teaching KEDI and the Ministry of Education and Human Resources

Development are responsible for ensuring the gualf management in the ACBS
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5. StakeholdersdBehavior and Benefits of RNFIL

5.1 Characteristics of Stakeholders

Becausaonformal and informal learning are differentth regard tdearning provision, recognitig
administration and participation, differeahalytical methodsshould be applied to eachreaof non
formal and informal learning. In the case of Hormmal learning, the provider of learning should be the
subject of the analysis of the stakeholdarghat the provider of learning can be easily identified through
the concrete educational programs for 4i@mal learning. On the other hand, opportunities for informal
learning are usually created by individuals and thus the provider of informal leato@sgnot exist.

Accordingly, the analysisf informal learning should be based on learning outcomes (OECD, 2006)

5.1.1 Stakeholders of Nonformal Learning .

Sometimesthere can bsubtletensionamongproviders,learnersandregulatos and operators dhe
sysem Providers (i.e., institutions for education and traininglor example, mus enhancethe
participation andsatisfaction ofearnes, andat the same timéey should meet the demand fquality
requested byegulatorsand operators of the systdire., the government and KEDgs well What $ould
be noted is that theemarml for enhancinghe participation and satisfaction tife learner and the demand
for quality assurancecan sometimesconflict. If providers manage an institute strictly to maintaie th
quality of learning manylearnerdend toavoid suchstrict management.

Learnes sometimesakecortradictorydemands. Thewantto avoid strictquality controlwhile they
expect a quality learning experienceensitive issues magrise if the acaderit managemenbf an
instituteis poor due to participants avoiding strgualitycontrolt o get her wi t hualpyofovi der s o
teaching In this case, theanagingoody taking responsibilitfor systemmanagemenustactively seek
solutiors. However, solutions to the problem angsually prepared afterwag] and in many caseshe
problem remains and requiresnaw solution. Inthe case othe ACBS for exampleg it is important to
developthe partnership between the governmentdthe KEDI becausehey reed to work together in
relation to quality control of the system

Thereis relatively little chance for tensiom the case ofearning recognition bythe System of
Academic Degrees Acquisition through SEHucation Dok-Hack-Sg, because learners actpiidegrees
mainly by sittingfor exams.Also, there islittle chance thatensionis generatecamong providers,
participants and the system managen the CompanyBased Learning CrediSystem Contents of
learning are organizeosed orob-related learmig, andparticipation in learning is mainly motivated by
the needs of workers on the job.dddition there is little demand facademiananagemeribecausehe

learning outcome isasilyassessed in the process of performing duties on the job.
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[Table 16] Stakeholders in Norformal Learning

Institutions of Main Body of Contfents I\'<Iﬂa|n e Major
Classification | Education and| Learning Recognition or EHER/EE): Participants in
Training and Degree Award LB ) and Clgeeiing Leaning
Recognition| of the System
The Academic Credit| Accredied 2-year College
Bank System Institutions of Graduate/College
Course of Education| Education and Drop-out
and Training Training
Lifelong
Education No Specific
Centesin Major
Colleges Participants
Computer No Specific
Institutesin Major
Colleges Participants
Advanced The Government The Genterof | 2-Year College
Prograns in 2- (The Ministry of ACBS in Graduate
year College | Eqycation and Huma| Academic Korean
Resources Credits Educational | High School &
Private Institute Development Development College
Institute Graduats
Technical (KEDI) Hourly Workes/
Training Unemployed
Institutiors
Government Public
Affiliated Officials/Local
Institutiors Residend/Mili -
tary Personnel
PressAffiliated No Specific
Institutions Major
Participants
High Technical High School
Schoos Graduats
Special Schoal Vision Impaired
for the
Disadvantaged
Lifelong No Specific
Education Major
Centes Participans
Distant General Workers
Education
Institutions
The System of Korea National  The Government Academic Academic No Specific
Academic Degrees |Open University  (The Ministry of Credit Degrees Exan Major
Acquisition through Education and Huma Department in|  Participants
SelfEducation(Dok- Resources KNOU
Hack-Sg (Course of Devebpmenj
Exemption)
Education and Trainin| Corporations Corporations Company | Corporations General
in Corporations based Employees
(The CompamBased Leaning
Learning Credit Credits
System

Because ofits unique characteristiconly learnes have actual interestat stakein the case of

informal learning Learner$ interests at stake, if any, can be obseriredhe relationship between
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participation and recognition. Howeverprsidering thatl e a r padicipation isvoluntay and that
methods for recognizing informal learning are objective pitds difficult to say that learnedsnterests
are intense Unlike nonformal learning, managenent of informal learning involves onlymanaging
accumuléed learning outcomesso conflicting interests betwedhe main body of learning recognition
andthemain body of learning management rarappear

Table 16 highlights the stakeholders of neformal learning.As presented earlietwo systems
representherecognitionof nonformal learning in Koreat the national levethe ACBS andhe System
of Academic Degrees Acquisition through SEtfucation(exemption program). Andt the corporation
level, the CompamBased Learning CredityStemrepresentshe recognitionof nonformal learning in
Korea There is more than one learning provider in the ACBSjor providers of noffiormal learning
include lifelong learning center affiliated to colleges and universitieprivate educational Btitutes
governmentaffiliated institutions pressaffiliated institutions high technical schools schoolsfor the
disadvantagedlifelong education centersand distant education institutions. Amonlgese major
providers of nofformal learning,lifelong education centerin collegesand universities argvorthy of
note asleading provides of nonformal learning while colleges and universities are representative of
formal learning A distant education institutiodiffers from a cyber universitywhichis one of theformal
learningproviders in that credits acquired in cyber universities are recognizedgagar credits whereas
credits acquired in distant education institutions can be néoed) as regular credits onlyhenthey are
recognized through ¢hACBS.

The System of Academic Degrees Acquisition through -&elfication Dok-Hack-Sg grants degrees
legally equivalentto those conferred bgollegesto learnersthrough self-study who pas nationally
recognized exaimations The systenhasdual charateristics Learners can acqui@Bachelofs degree
through examinationsAlso, partcipants inthe SelfStudyas an Alternative to B a ¢ h eDegreecéan
take the eemption course.Examinations leading to degree acquisitions consist of 4tewiled
exaninationsand the finalevel examination is usually difficult to pass. Ifparticipantpasses all the
examinationsexceptthe finatlevel one s/he cannot ge a degree. Bt all the examinations that the
participantpasgscan be recognized asademicredits through the ACBS

As presented earliethe CompamBased Learning Credit Systeim the representativesystemof
recognizingnonformal learning at the corporatidavel. The recognitionof non-formal learning through
this system is recognized gnby corporations, not by the governmemht order to obtain national
recognition ofnonformal learning learning programs provided hiiis systemneed to beassessed and
recognizedy the ACBS. Samsung Heavy Industries and Hyundai Heavy Industriesategamples of
corporations who have followed this method. When corporatioogide educational training programs
that correspond tthe standardf accreditatiorby the ACBS, they offer employeeghe opportunity to

acqure degrees through recognized fformal learning.
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51.2

Stakeholdersin Informal Lear ning

As mentioned earlier, informal learning can be exammetbcusing orlearning outcomes.

[Table 17] Stakeholders in Informal Learning

" Main Bodyof "
o e —" Learning B Bo_dy eif Forrrs_ o Management ang ngor g
assification Bl TS Learnlpg Learnlpg Operationof the Partlcma'nts in
Recogniion | Recognition System Learning
Education& Important The Credits The Centefor the | Holder/Inheritor
Training Programs if Intangible Culture| Government Academic Credit
the ACBS Properties (Ski8, (MOE) Bank Systenin
Arts) KEDI
The System of Academic The Degree Bac heslbéo No Specific
Academic Degreeg Attainment Government | (Dok-Hack Degree Major
Acquisition through|  Equivalent to (MOE) Sa Examination Dept] Participants
SelfEducation CollegeDegree in KNOU
(ExamCoursé
Qualifications Competency The Credits The Center fothe No Specific
Recognized by | Government Academic Credit Major
Competent and Public Bank Systenin Participants
Qualifications Sector KEDI
Onrthe-Job Training| Competency on th| Corporation Credits Field Associates Employees
Job etc.

Artists and artisans who possess Important Intangible Cultural Properties éi€®yood example
of informal learningn Korea If a persa comes tgpossessertain skills andarts in Important Intangible
Cultural Properties through voluntary skdtrning,the Korean governmergrans him or herlICP status.
The person who iappointedo IICP status also easma qualification equal to B a ¢ h edegree thiogh
the ACBS. A person who inherits skills and arts from an IICP holder gets theitsamzbgnized byhe
ACBS in accordance with ranks such as assistanhducto and inheritors. Il nher.
recognized based on their period of inheritanc

The System of Academic Degrees Acquisition through-&elfication Dok-Hack-Sg managed byhe
Korean National Open University is divided into two programs: an exemgtiogram that has
characteristics of neformal learning and an examination pragr that has characteristics of informal
learning. In the Examination Program, learners can acquire nationally recognized degrees when they pass
the examinations.

Qualifications alsocontainthe two natures: the nature of ndarmal learningand the natwe of
informal learning It has the characteristic of ndormal learning if the related training institution requires
completion of specific subjects as prerequisites to acquire qualificatibngdividuals acquire
qualifications through voluntary sdiarnng and examinations, it hagformal characteristics.

Qualifications in Koreare categorized intnational (technical) qualifications and nationally recognized

private qualificationsdepending on the main body recognizthg qualifications.Acquired qualifications
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can be transformed inicademiccredits through the ACBS.

On thejob-training has the characterigt of informal learning.lt does nothave required courses;
rather,it aims toupgradethe employe& occupational competenas demandedy his/herjob through
the support ofissocates and supervisors. Competeacquired in this way is assessed and recognized as

creditsby thecompaniesvithoutregulated criteria.

5.2 Access

5.2.1.Eligibility to Participate in the Academic Credit Bank System

In orderto havecredits from the ACBSrecognized as equ#d regular college creditparticipantsn
nonformal and informal learningwithout exception, must have an academic backgreguilvalent tca
high school graduat®©nly theyare eligible toparticipate in the ACBS and the S&8fudy System as an
Alternative to aBachelos Degree When it comes tgualifications different standards of eligibility are
applied todifferent types of qualificationsThose with [ICP status are not required toéha certain
academic background in order get the official recognition oflCP by the governmenthowever, in
order to acquire degrees through the ACBS, they must have an academic background equal or above to
that of a high school graduatEhose who wat to have theireducatiorandtraining in corporations (e.g.,
Companybased Learning Creditsecognizedby the ACBSalso must have an academic background
equalto or above that o& high school graduatddowever, lecausehe Onthe-Job progranis notthe
subject of national recognitiospecific eligibility isnot necessary anahy individual whoworks in the

field is eligible to participat in the program.

5.2.2.Application of Academic Credit Bank System

The ACBS isthe exemplary casehere official recognitionof nonformal and informal learnings
linked to eligibility for college admissionCredits recognizethroughthe ACBS are, in referende the
related lawaccumulated for academic degredest typical in the use of the ACBS is that adiudual
who hasa qualification equivalentto high sclwol graduateacquires an Associate Degreand then a
Bachelofs Degree through the ACB3\ person who obtains B a ¢ h eDegreethirsugh the ACBSs
eligibleto enter aMa st er 6 s de gr egeorpnivergitr dsoallyihe AGBSi$ lsed as @

alternative avenue tenter advanced courses in colleges.

5.2.3 Application of Information -Communication Media in RFNIL

Publicity and Consultation System
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[Figure 8] Flow of Internet Consultatiaain ACBS

The Consultatiomeamin the ACBS is in charge of publicity and consultatiéor the ACBS. But in

specific cases, other departmenisthe ACBShande publicity and consultationThe planning team

supports and promotes publicity by itself athe accreditationteam specificallytargets consultants in

educational training institution$n practice, the Consultatiomfeamtakes responsibilityor publicity and

consultation for learners and performssiduties throughsite-visits andby telephone, internet and fax

though learnertgypically request consultation througglephone or internet. FiguBepresents the flow of

internet consultation

Reflecting the evegrowing ®cial interest in lifeong learningthe volume of telephone consultat

related tothe ACBS is increasingapidly. As you can see ifable 18, the demand for telephone

consultations is exceedinthe corsulting capabilitiesof the center.Internet consultations are also

ncreasi

ng,

refl

ecting

Koreaos

rapi dl ynowleeing | opi ng

offered through internet; we can also issue various certificates through the internet.

[Table 18] Numbers of Consultation Calk and Reception Rats (April 2005-April 2006)

ClassificationMonth Total Calls | Consultation Center Call AELEL ggITssubhtlon R;;é%%”
2005, April 13,134 5,917 4,816 81
May 7,531 4,264 3,959 93
June 11,348 6,402 5,696 89
July 8,479 16,859 9,935 59
August 24,880 17,979 6,453 39
September 17,475 10,563 2,980 28
October 18,840 9,992 7,005 70
Novemter 11,933 6,744 4,437 68
December 23,646 14,097 7,914 56
2006, January 64,354 39,927 7,772 19
February 48,208 39,759 3,801 10
March 28,584 21,328 6,246 29
April 24,101 15,813 4,782 30
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The majority of helearnersequestonsultatioons peci fi ¢ | earning plans, s
basic information (such as paper transcripts.) must be sent to the Consultati@amfor personalized
consultation. For this reason, fax consultation is an indsgigle part othe consultation process, and, as

such, consultation through fax is gradually increasimnguie 9 shows the changes in fax consultations.
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[Figure 9] Fax Consultation Statistics by Month

In addition,Figure10 presents the flow dbx consultatiors.
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[Figure1(Q] Flow of Fax Consultatiogin ACBS

Direct consultation is the most comprehensive method of consultation. The ACBS is presently

creating a system to connettie Education Offices in local governmemationwide andto build
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consultation rooms ireach Education Office. The ACBS also hold regular training programsfor

consultantgrom city and district offices in order to improttee quality of consultatiomelated toACBS.

5.3 Participation

5.3.1Current Practice in Participation in RNFIL

Table 19 displaysthe trends in numbes of degree recipients in th8ystem of Academic Degrees
Acquisition through SelEducation Dok-Hack-Sg. After 1993 when 147 people obtainddla c hel or 6 s
Degres throughthis systemfor the first time in Koreathe nuniber of recipientsnore than doubleth
1994.From 1995t01998, the number of recipients marginally but continually increaBee.year1999
witnessedhe greatest number of degree recipiehi311. Afteran unexpected drop degree recipients
in 20002001, the number of recipients agdurned to a steady increasp to 2004 before experiencing

another rapid decrease in 2005.

[Table 19] Trendsin Numbers of DegreeRecipients in theSystem of Academic Degrees Acquisition

through Self-Education

Year Number ofDegree Increag RateComparel to AccumulatedNumbers of
Recipiens PreviousYear (%) DegreeRecipiens

1993 147 - 147

1994 514 249.66 661

1995 458 -10.89 1,119

1996 594 29.69 1,713

1997 789 32.83 2,502

1998 744 -5.70 3,246

1999 1,011 35.89 4,257

2000 618 -38.87 4,875
2001 508 -17.80 5,383
2002 755 48.62 6,138
2003 904 19.74 7,042
2004 944 4.42 7,986
2005 603 -36.12 8,589
2006 610 1.16 9,199

In the ACBS, there are two ways to grant degrd®s the Ministry of Education and Human
Resources Development and by theesidens of colleges. More learners acquire degrees in the first
semester than in thesmd. As seetin Table 20, the number of degree recipients gradually increased

from 1999 up to now; and the number of recipients hashreed 12,254 in first half of 2006.
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[Table 20] Degree Recipients in the Academic Credit Bank System (192906.2)

Unit : Person:
The Ministry of EEHRD Presidensts of Colleges
Year Associ B h Associ Bachel Total
Degree | bogree | SUbtotal | “oe0ee® | " Degres | Subtota
2" half of 1999 9 25 34 - - - 34
1% half of 2000 539 111 650 - - - 650
2" half of 2000 227 143 370 - - - 370
1% half of 2001 1,462 267 1,729 7 2 9 1,738
2" half of 2001 334 396 730 4 7 11 741
1% half of 2002 2,562 718 3,280 4 15 19 3,299
2" half of 2002 561 609 1,170 11 108 119 1,289
1% half of 2003 4,398 1,288 5,686 63 153 216 5,902
1* half of 2003 847 1,267 2,114 37 190 227 2,341
1* half of 2004 3,980 2,236 6,216 121 277 398 6,614
2" half of 2004 686 1,855 2,541 53 312 365 2,906
1* half of 2005 2,982 4,751 7,733 276 376 652 8,385
2" half of 2005 568 4,443 5,011 74 424 498 5,509
1* half of 2006 3,737 7,562 11,299 365 590 955 12,254
Total 19,155 18,109 37,264 650 1,864 2,514 | 39,778

Table21 presatsthedistribution of registrants the ACBS by age About 35 percent of thiearners
in the ACBS are 21 to 24 years old and another 34 percent are 25 to 28lglediise numbergdicate
thatthe agegroups who are entitled to regulaighereducatiom comprise the majority dhe participants
in the ACBS. Thispatterndemonstrateshat nonformal learning has become an increasingly popular
alternative to formal education. The relatively low ratio in theyd@rold age group confirms this

conclusion.

[Table 21] Distribution of Registrantsof the Academic Credit Bank System by Age
Based on February, 2005, Unit: Pers

20 yearsof | . . |~ _ 50 yeas of
ageand 21~24 year{ 25~29 year] 30~39 year{40~49 year ageand Total
old old old old
younger older
Statusby 1,381 41,347 40,136 25,000 8,690 2,872 124,431
Age Group (1%) (35%) (34%) (21%) (7%) (2%) (100.0%)

Source : ACBS Internal Da

Table22 presentshedistribution oflearnersacrosdifferent types otducationalnstitutions

* The &bleshown below is based asurveybasedipon the following contents
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[Table 22] Distrib ution of Learners across DifferentTypes of Educational Institution s

Instituti Total Number of | Actual Registered Numb_er e Numb_er o
nstitution Type Institutions Learners _Co_ples V_al_ld
Distributed Participants
Lifelong Education Centers in College 113 19,536 1,900 1,487(31.8%
Lifelong Education Centers in ear 85 5,658 400 247(5.7%
Colleges
Computer Accounting Institutes 2 2,018 200 193(4.5
Educational Institutions 81 6,235 550 405(9.3%
Technology Labor Force Training 76 11,905 1,250 925(21.3%
Institutions
GovernmentAffiliated Institutions 21 3,169 350 244(5.7%
PressAffiliated Institutions 3 1,162 100 83(1.9%
Higher Technical Schools 3 1,991 200 66(1.5%
Special Education Schools 4 77 - -
Lifelong Education Centers 7 1,868 150 95(2.2%
Important Intangible Cultural Properti 16 253 - -
Distant Education 5 1,509 - -
Individual Learners ACBS Center 10,302 600 562(13.0%
Total 444 46,086 5,800 Copie: 4,311(100%
(Except. Center)

Information drawn fom national surveys providespicture of the personalbackground of learners
(e.g., parentseducation level, paresiioccupation and income) and participationrecognized non

formal and informal learningrable23 displaysthe distribution of learnetsy family income level

[Table 23] Distribution of Learners by Family Income Level

Unit : %
In- Edu_cational TeCh.ILrI;?I?i?]BForCE Ir?sftr:teL; Individual Total
College | Institutions Institutions tions Learnes

Above3.5 M won 42.4 24.5 14.4 25.7 38.3 31.9
Between 2 M won

and35 M won 35.8 49.5 37.6 43.0 37.6 38.7
Below?2 M won 21.7 26.1 48.0 31.3 24.1 29.4

G 2: 310df484 8 * * *

***D0.00l, *

5.3.2. A Case Study onConnectiors between Learning and Training

After acquiring degrees through the ACBS, many individuals experience epochal turning points as
they begin tgplay more important roles in stety. After a 52yearold car mechanic acquiredBaa c hel or & s
Degree in Automobile Engineering through the ACBS, he was able to attain positions such as College

Instructor and Head Consultant of the Korea Managing Consulting Group as a specialist in the
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Automobile Sector. He explained his learning experience and its significance to him in the following

interview:
Q: How did youget information abouhe ACBS?
A I n the beginning, I d gotdthre dnformétionoaboutdhle ACBS fratih e sy st enm

Vice Director of Korea Auto Mecharsdnstitute whom | was meeting once in a whileetirolledin
learning programsn the System because | heard it would grant credits for qualifications that |
alreadyhad Also, while working, | could take classesarby, and it was possible for me to manage
my time as | needed

Q: If the degree attainmettiroughthe ACBS was beneficial to you, could you tell usvimat waysthat
was tru@

A: As | took diversesubjecs such aseducation andarts electives, my visin in related sectofsecame
broade. And in conversation with miids, | heard thensayhow proud theywere of mestudying at
my old age. Alspl came to feel satisfied wittmy life thanks tomy learning in the ACBS

Q: Do you have any advice or suggestio those learners wanting to use the ACBS?

A: (Beginning part omittedMy advice for future learnensith the ACBS is to make a plan and move on
it step by stepAnd it will be more beneficial to you if you study in programeking to
gualifications Then you can get your credits recognized and get your qualificagiotiee same
timeé If we wantto work in knowledgéebased industries or in advisory rekuch asonsultant, we
need to make effstto acquire degrees because still 99.9% of employers todmow first about

our majors and academic background.

5.4. Factors Motivating and Impeding RNFIL

5.4.1. Influenceson Learning and Job Activities

It is difficult to present empirical data or concrete examgleswing how the recognition of non
formal and informal learningaffectsdeepening of learning, the reduction of learning period, employment,
job changes, cgalaryincreaseslnstead we presenavailabledataon how recognition ohon-formal and
informal learningis motivated.

There can be many motives facquiring degrees through tWe&BS andthe System of Academic
Degrees Acquisition through Sdfiducation Dok-HackSg. The various motivesan be dividedargely
into two groups:motives before acquisition and motives after acquisition. In motives badopgsition,
one can have different motives for entering the ACB$herSystem of Academic Degrees Acquisition
through SeHEducation Dok-Hack-Sg; ease of acquiring a degree and the social recognition associated
with having a degree are the most typeeamples. However, motives after acquisition are ultimately the

sameTable24 presents learning mettionsby age groups.
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