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Introduction

üQuality has been a central issue in the 

European Union since 1980s

üInstitutional evaluation, accreditation, 

degree program evaluation are undertaken 

in slightly different ways in various 

countries, based on the educational policy 

and strategy

The Greek Higher Education System

üThe education system is centralized

üGreece national policy environment does 

encourage higher education institutions to seek 

greater commercial opportunities and align their 

programs and existence with industry needs

ü In the Article 16 of the Greek Constitution, 

Universities are determined as legal entities 

under public law, with full self-administration
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üThe initial planning and application of 

government policy in the field of education, 

is held by the Minister of National 

Education and Religious Affairs (YPEPTH)

üUniversities are autonomous institutions

üTechnological Education Institutes (TEIs) 

operate from 1983. Their operation and 

organization is governed by law 1404/83

üThe governing structure of the TEI is 

characterized by decentralization, as long 

as much responsibility and decision 

making is assigned to each department

Quality Assurance in higher 

Education in Greece

üThe concept of quality in Higher Education 

in Europe has been influenced by the 

follow-up process of the Bologna 

Declaration

üQuality improvement is an objective of 

primary activity of quality assurance 

agencies
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üHellenic Quality Assurance Agency 

established by law in 2005

üHellenic Quality Assurance Agency for 

Higher Education improving transparency 

comparability and accountability of Greek 

Higher Education System (www.adip.gr)

üIt aims at quality improvement through 

external evaluation to improve its quality 

and at advising the Government on the 

necessary actions and policies to be taken

üEach institution of higher education is 

responsible for the standards and quality 

of its academic programmes

Presentation of the Department of 

Logistics Management

üThe TEI of Chalkida is comprised by two major 

Faculties, the Faculty of Management and 

Economics and the Faculty of Applied Sciences

üDepartment of Logistics Management was 

founded in September 2005 

üThe operation of such a department in an 

industrial area contributes to the development of 

local area by the daily presence of professors, 

students, the cultural events that are held
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üThe Institute has the unique status of 

being the only such school of its kind

üThe curriculum of the Institute spans all 

possible areas of involvement within the 

logistics, inventory management, 

transportation and supply-chain fields

üThe academic programme follows an 

interactive structure between general 

management and logistics subjects

Internal Evaluation in the Department of 

Logistics Management

üAs the Law 3374 implies (Article 2, paragraph 

1,pp.2-3), the evaluation of higher education 

institutions is carried out in two stages: the self-

evaluation and the external evaluation

üThe objectives of the evaluation were to develop 

the framework for common quality criteria for 

comparative evaluations in higher education in 

Greece and to provide mechanisms for 

continuous improvement

Methodology

üThe findings emerged by the 

questionnaires completed by the students 

as well as questionnaires completed by 

the teaching staff


