
ICT Commodities – Services 
Five broad commodity areas: 
 
1. Telecommunications and program distribution services 
2. On-line access services 
3. Renting of office machinery and equipment (including computers) services 
4. Computer and related services 
4.1  IT technical consulting and support services (proposed updated CPC items) 
4.2  IT design and development services (proposed updated CPC items) 
4.3  Hosting and IT infrastructure provisioning services (proposed updated CPC items) 
4.4  IT infrastructure and network management services (proposed new CPC items)  
4.5  Software (proposed new CPC items) 
5. Training and education in Information and Communications technologies 
 
Note: The list below refers to CPC v1.1 
 
ISIC CPC ANZ

SPC 
ICT Services 

1. Telecommunication and program distribution services 
 841  Telecommunications and program distribution services 
 8411  Carrier services 
6420  84110  Carrier services 
 8412   Fixed telephony services 
6420 84121  Fixed telephony services - Access and use 
6420 84122  Fixed telephony services - Calling features 
 8413  Mobile telephony services 
6420 84131  Mobile telecommunications services - Access and use 
6420 84132  Mobile Telecommunications services – Calling features 
6420 84140  Private network services 
6420 84150  Data transmission services 
6420 84160   All other telecommunications services 
6420 84170  Programme Distribution services 

2. On-line access services 
 842  Internet telecommunications services 
6420 84210  Internet backbone services 
6420 84220  Internet access services 
6420 84290  Other internet telecommunications services 

3. Renting of office machinery and equipment (including computers) services 
 7312  Leasing or rental services concerning other machinery and equipment without operator 
7123 73123  Leasing or rental services concerning office machinery and equipment (excl. computers) without operator 
7123 73124  Leasing or rental services concerning computers without operator 

4. Computer and related services 
4.1 IT technical consulting and support services (proposed updated CPC items) 
 8314  IT technical consulting and support services 
7200 83141  IT technical consulting 
7200 83142  IT technical support services 
4.2 IT design and development services (proposed updated CPC items) 
 8315  IT design and development services 
7200 83151  IT design and development services – Applications 

 
7200 83152  IT design and development services - Network and systems 
4.3 Hosting and IT infrastructure provisioning services (proposed updated CPC items) 
 8316  Hosting and IT infrastructure provisioning services 
7200 83161  Web hosting 
7200 83162  Application service provisioning 
7200 83163  Business process management 



7200 83169  Other IT infrastructure provisioning services 
4.4 IT infrastructure and network management services (proposed new CPC items) 
 8317  IT infrastructure and network management services 
7200 83170  IT infrastructure and network management services 
 8713  Computer hardware servicing, repair and maintenance 
7250 87130  Computer hardware servicing, repair and maintenance 
4.5 Software (proposed new CPC items) 
 8318  Published Software 

 
7200 47520  Records, tapes and other recorded media for sound or other similarly recorded phenomena (except 

cinematographic film and cards with magnetic stripe); packaged computer software 
7200 73310  Licensing services for the right to use computer software 
5 Training and education in Information and Communications technologies 
  923 Higher education services 
  9231 Post secondary technical and vocational education services 
  92900

20 
In-house training services 

  92900
30 

Training Services provided by other organisations 

  92900
90 

Education and training services nec 
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