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Financial Literacy in Indonesia
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A If they lost their jobs tomorrow, most respondents said their savings
would last them less than 11 weeks

A 6 out of 10 Indonesians do not plan for their retirement
A Less than 25% have a formal retirement plan
A 39% believe that they will rely on their children as they get old

A58% admitted an flaverageo understar
management

Source: Citibank Indonesia Fin-Q (Financial Quotient) Survey - 2007
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Our Rationale

. Leverages our financial expertise

. Leverages our knowledge of consumer needs

. Develops more informed and responsible
consumers
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A Financially Literate Custom

Is more confident

Saves for their retirement

Develops financial goals

Balances their checkbook

Is concerned about their credit rating
Lives within their means

Follows a budget

Is a home owner

Establishes good relationships with financial institutions
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Loyalty factor
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Use Credit Wisely i Educational Websites

Cﬁ\l bank » English » Citibank Indonesia
Gunakan Kredit dengan Bijak

Jaga Anggaran
Finansial Anda

Australia, India, Indonesia, f iy

Simpanlah informasi

Korea, Malaysia, e WKredit ity

penerbit) di tempat

“1: - - yang aman bila saja
P h I I I p pl n eS ] SI n g apo re ) sAstu lyectt Ande Gunakanlah kredit dengan bijak karena dapat membantu Anda dalam

hilang atau dicuri memenuhi kebutuhan finansial Anda dan juga dalam keadaan darurat. Selain

Taiwan Thal Ian d memberikan kenyamanan, kredit juga bisa mendatangkan masalah yang
y serius ketika Anda menyalahgunakan pemakaiannya.

Tips > » Credit Cards »Personal Loans *Mortgages *SME Credit Aturan Main

CHOOSE
YOUR CREDIT
PROFILE

. Knowledge is Power
/ e Credit is a powerful tool in your hands. Vhen used

wisely and well, it can transform your life. But when
used indiscriminately, it could lead to financial
trouble.

On this website, you can choose a credit profile
which hest describes you, understand how you
can manage credit hetter and stay in contral of
your finances.

Citibank I ndo
website

available in Bahasa

You can also learn valuable tips from our experts
on how to use your credit product better and read
about real life customer experiences on haow they
have used credit wisely.

Citibank I ndiabds website citi


http://www.usecreditwisely.com/

Use Credit Wisely 7 Localized Credit Tools & Advice

cfﬁbank

let's get it done

10.000 booklets produced and distributed

[ ketahui aturan mainnya ]

Berapa banyak yang bisa Anda pinjam?

Anda akan menghadapi masalah fika Anda tidak
membayar tagihan kartu kredit atau pinjaman ~
tepat pada waktunya. Hal ini bahkan bisa
menjurus kepada tindakan hukum. Menunda
pembayaran pinjaman atau tagihan kartu kredit
adalah masalah serius, dan dapat memengaruhi
kredibilitas Anda ketika mengajukan pinjaman
atau kartu kredit baru.

Agar terhindar dari masalah seperti ini,
gunakaniah pinjaman Anda dengan bijaksana
Oleh karena itu, pertama-tama Anda harus
mengetahui berapa nilal pinjaman yang sangqup
Anda bayar. Anda harus meneliti dengan
seksama kondisi keuangan Anda pada saat ini dan
pada masa yang akan datang sebelum melakukan
peminjaman. Setelah itu, buatiah anggaran yang
realistis untuk membayar pinjaman-pinjaman itu
dengan menghitung rasio pinjaman.

Rasio Pinjaman

Rasio pinjaman adatah perbandingan jumiah pinjaman dengan jumlah pendapatan
Anda. Rasio ini dapat memberi gambaran tentang kondisi keuangan Anda. Rasio
pinjaman ini merupakan persentase dari penghasilan bulanan bersih yang dipakal
untuk membayar pinjaman dan biaya bulanan lainnya. Sebagai contoh: jumiahkan
semua uang yang dibutuhkan untuk membayar pinjaman tiap bulan, termasuk biaya
sewa atau cicllan rumah, lalu dibagi dengan penghasilan bersih Anda (setelah dipotong
pajak). Dengan demikian, semakin kecil rasio pinjaman Anda, semakin besar pula uang
yang bisa Anda sisihkan untuk ditabung atau dipakai untuk keperiuan lain.

Banyak ahli keuangan menyarankan agar rasio yang dipakai untuk membayar pinjaman
dan kartu kredit tidak melebihi 15 hingga 20 persen dari pendapatan bersih, dan total
pembayaran semua utang termasuk cicilan rumah sebaiknya tidak melebihi 40 persen
dari pendapatan bersih Anda.

Contoh:
Jumlah cicilan pinjaman setiap bulan Rp.1.600.000
Pendapatan bersih Rp 4.000.000

LATIHAN

Cara menghitung rasio pinjaman Anda adalah dengan membagi jumlah
pengeluaran bulanan dengan pendapatan bersih Anda. Pertama-tama, catat
semua pengeluaran bulanan, termasuk biaya sewa rumah, tagihan telepon,
penyusutan dan tagihan kartu kredit Anda:
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1. Sewa rumah
2. Belanja havian
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Use Credit Wisely i
Media Outreach

AJournalist classes
including financial
education

Alnvolving various media in
major cities of Indonesia

AParticipation and support
of regulators and partners

Citibank

Use

urnatiat Class 2008

Hit Wisely

Citi educates customers to use credit card wisely

JAKARTA, The Point

Many Indonesians are inse-
parable with their credit card(s)
these days, but only few knows
how to manage and use them
wisely.

Citibank, as one of the largest
credit card issuer in Indonesia,
plans to educate its customers to
use their credit cards wisely.

Citi's education movement is
in conjunction with Bank In-
donesia's program to educate
the general public in financial
and banking risks and benefits.

Specifically, Citi plans to
educate its customers in the way
to manage their credit card use
wisely, while also emphasizing
uit how W control one's fnan-
ces, such as income and expens-
es each month, to avoid the dire
financial situation where cus-
tomers may be drowned in
(credit card) debts.

Citi's booklet titled 'Use
Credit Wisely' advised that the

ratio between one's monthly
payments of total debts to
monthly net income should not
exceed 40%.

Financial planners or advi=

sors usually suggest that month-
ly payment of credit cards
should not exceed 15 to 20% of
one's monthly income.

Citi said there are four signs
that one may be in a dire finan-
cial / high debt situations: cash
withdrawal using credit card,
several credit collection letters
(from banks, credit card issuer,
or other financial institutions),
all credit cards are used close or
to the maximum limit, and all
credit card(s) bills are paid only
by the minimum monthly pay-
ment.

The guide offers some sug-
gestion to reduce one's expens-
es, such as bringing lunch box,
instead of having daily lunch at
restaurants or takeaways, redu-
ce or stop smoking habit, cut-

ting energy costs through use of
energy saving lighting or reduce
air con usage at night.

Citi's guide also suggested
some basic knowledge to avoid
misuse or credit card fraud,
such as putting the card in a safe
or secure place, avoiding giving
the card or the numbers on the
card to anyone claiming from
the bank or anyone calling in the
name of the bank, and keeping
any transaction slips for com-
parison to-monthly statement.

Regarding the recent case of
credit card customers data,
where it is said that up to 2.1
million credit cards data may be
compromised, Citi called on its
cuslomers o remain calm, as
Citi sees no increase of frauds in
the last year or more, which may
arise due to the case.

"Citi had one of the most
advanced early warning system
of potential fraud, which brings
our fraud rate at about 0.005%,

less than industry average rate
of 0.02%, ," Citi vice president
and head of customer care cen-
ter Hotman Simbolon said here
on Monday.

"We see no spike of the
frauds rate level affecting our
customers," added Citi's direc-
tor of card business manage-
ment Irfan Ahmed.

"Hopefully, by next month
the police will reveal how the
data had been compromised,”
he said.

Ahmed also said that the
case is currently under investi-
gation by the police and relevant
authorities, and Citi still has no
idea on how many of its cus-
Llomers will be impacted, as the
police had not revealed any
specifics about any bank.

Citi currently has 1.5 million
credit card customers and con-
trols about 35% market share in
terms of credit card usage (tran-
sactions). (ADW)



