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OECD Financial Education Project
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ÅIn 2003, the OECD 
launched a 
comprehensive 
horizontal project on 
financial education 

Launch

ÅServiced by the 
OECD Committee 
on Financial Markets 
and the Insurance 
and Private 
Pensions Committee 

Objectives
ÅInternational 

cooperation 

ÅAnalytical framework

ÅGood practices and 
principles

Results



www.financial-education.org
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The importance of 
financial education and 
awareness for credit 
users
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Need to strengthen consumer awareness

ÅIncrease in household debt

Changing importance of credit

ÅLow consumer awareness of terms and conditions of credit

Disclosure-based regulation

ÅConsumers new to credit are often ill-equipped to make informed decisions

New credit users

ÅIncreased role of brokers and financial intermediaries in credit markets

New credit players

ÅIncrease in parallel credit markets outside of the regulatory framework

New credit products

ÅDecreased trust in the transparency of lenders

Confidence and market dysfunctions
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Contemporary areas of concern
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Changing 
mortgage 
market

ÅFee oriented 
market
ÅMortgage 

brokers
ÅEffects of 

securitization
ÅSubprime crisis

Alternative 
credit 
markets

ÅAlternative 
banking 
products
ÅFringe lending
ÅPredatory 

practices

Information  
Sharing 
platforms

ÅCredit bureaus
ÅCredit reporting 

agencies

Credit 
counselling

ÅPrivate vs. 
public
ÅMandatory vs. 

voluntary
ÅSources of 

funding


