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The importance of
financial education and
awareness for credit
users
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Need to strengthen consumer awareness

Changing importance of credit

A Increase in household debt

Disclosure-based regulation

A Low consumer awareness of terms and conditions of credit

New credit users

AConsumers new to credit are often ill-equipped to make informed decisions

| New credit players

A Increased role of brokers and financial intermediaries in credit markets

| New credit products

A Increase in parallel credit markets outside of the regulatory framework

| Confidence and market dysfunctions

A Decreased trust in the transparency of lenders
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Contemporary areas of concern



