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Financial Sector Master Plan
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Implemented the consumer education programme

Effective
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Preconditions to greater deregulation and
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Challenges Facing Consumers

Innovative
& complex
Inancial products

N~

Information
asymmetry & level
of transparency

Easy access
to credit

Changing
delivery

channels

Growing consumer
debt & reduced
ousehold savings

Low level of

financial ftery

Ageing population
& increase life
expectancy

—

~ Challenges

Young generation
& attitude to credit

Financial scams
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Approach to Consumer Protection

: Consumer /Promotes
. educationgoals i  /ZEnhances Open, innovation
efficiency | competitive &
fair financial
Empower consumers to make System /AAvenues to seek
informed & confident decisions help and redress

Moderate imbalances bet.
consumers & financial service
providers Speedy

Redress

Approach

Mitigate financial risks associated
with financial transactions

Conducive environment for industry
growth and development Good

. Information A accurate
Maintain long -term consumer A easy to understand
confidence In financial markets A accessible
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Information must be




Our Approach o Target Group

Broad based

Audience

General Public (aged 18 & above)

A Make financial information
available and accessible

A Guidelines on Product
Transparency and Disclosure

A Product disclosure sheet for ease
of comparison

Targeted segment

Adults

ARural communities
AWomends group
A Retirees

A Civil servants

A Disabled community

School children
APrimary *
A Secondary*
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* Including visually impaired school children




Our Approach o Adults

- Education Focus (2003 -2008) -

A
|. ) Buying tips, comparative shopping
A\

Product features, risks & benefits,
s)

Financial Products & service T & C, rights & responsibilities

N

T

' Borrowing & debt mgt, rights and

\_ ‘l responsibilities as borrowers

“} Basic insurance & insurance plamning
Redress avenues, illegal schemes,
role & responsibilities of other
| players, insurance intermediaries
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Our Approach o Adults

bankinginfo & Insuranceinfo

| Targeted Segment |

) _ AProvision of information via
financial products and money seminar/ briefing/ advice/ face -

. management/ tools/tips/ to -face sessions supplemented
Delivery comparative tables via printed with reading materials
materials, website, print media AGreater emphasis on basic
A Outreach & exhibitions / clinics

money management and
awareness on financial scams

Broad Based

A Generic information on

A Simple language, direct
message, larger fonts, in
different languages

A Website: simple language,
interactive, different languages

AFace -to-face sessions/ advice/
discussion

ASharing real cases

AUse community leaders

A Partners disseminate materials ABuild network to achieve wider
outreach 0 relevant ministries/

& provide feedback @ financial
ollaboration institutions/ consumer state gOV_t_./NGOs/IocaI
groups/NGOs/Govt. Agencies communities
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Our Approach 0 School Children

Nurture students with good money management habit to
become responsible adults

Providing tools & resources
| Working with schools I
Students Financial
Clubs (SFC)

A Implemented as one
of the extra curriculum
activities in schools

School Adoption
Programme

A In collaboration with
Ministry of Education
and financial institutions

(FlIs) A Engage in money and
A School are adopted by finance related
Fls activities using

A Fls impart knowledge
on banking and basic
financial matters

A Participated by more
than 8,000 government
aided schools

workshops and games
A Formed in more than
2,000 schools
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A Pocket Money Booklet -
learning tool on money
management

A Duitsaku website dinteractive
portal including on line
Pocket Money Booklet

A Lesson plan 8 Guide for
teachers for the SFC

A Workshop (students) 8 impart
knowledge

A Workshop (teachers) & share
knowledge and give ideas
on activities for SFC

A Poster competition
promote awareness

oto



Our approach 0 Disabled community

Current target 0 Visually impaired community

School children
Special school for visually impaired
children

Translate informational
materials into Braille

Convert Pocket Money Booklet into
Braille

School Adoption Programme in the
special schools for visually impaired
children

Making duitsaku website user friendly to
visually impaired school children
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Making bankinginfo and
insuranceinfo websites user
friendly to visually impaired
users




Distribution of Booklets 1(bankinginfo & insuranceinfo) EE;#IZ%?ﬁfing Duitsaku .com Membership Statistic Summary 1
10,000 100,000
4106 4280 86,135
4,097 82,349
8,000 1 3,930 80,000 1 75,602
60,380
6.000 1 2,530 60,000 -
4,000 -
40,000
1,200 ,10 50 75
2,000 1
> 21100 3,600 20,000 |
. ! : : ‘ ‘ ‘ 733
2003 2004 2005 2006 2007 2008 (Jan- -
'000 Jun) 2004 2005 2006 2007 2008 (Jun)
Number of Visits® (bankinginfo & insuranceinfo) Obankinginfo @ insuranceinfo Distribution of Pocket Money Booklet 2
350,000 5,500
300,808 e 000 | 2,647
300,000 | o ] 4,500 1 3,906
250,000 - ' 4,000 1 3168
187,679 3,500 1 ’
200,000 - 172'583 3,000 2471
2,500 -
150,000 - 122,579 11f.898 2000 | 1,897
4,512
100,000 - 87,265 1500 1 968
63,290 1,000 -
50,000 | |—|19'089 35,598 | [19,086 500 -
- ‘ ‘ ‘ ‘ ‘ 2003 2004 2005 2006 2007 2008 (Jan-
Mar'07 Jun'o7 Sep'07 Dec'07 Mar'08 Jun'08 ‘000 Jun)

Note : Cumulative statistics, as at position
1 Statistics are from inception
2 Statistics are based on latest five years
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On line portals

REGISTER

duit 2 aku = com

be smart \und money wise

Username

Password
ssssss

nnnnnnnnnnn

JOIN US FOR

QP |
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