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Annex 1

AAEF Albanian American Enterprise Fund
ACE Action for Co-operation in Economics (EU Phare Programme)
APIU Croatian export and investment promotion agency
APPRM Agency for Promotion of Entrepreneurship (FYR Macedonia)
BAS Business Advisory Service
BHEPA Export Council and Export Promotion Agency
BIC Business Information Centre
BICRO Business Innovation Centre of Croatia
BRA Business Registration Agency (Serbia)
CAR capital adequacy ratio
CIT corporate income tax
CIP Competitiveness and Innovation Programme
EAR European Agency for Reconstruction
EBRD European Bank for Reconstruction and Development
EC DG ENTR European Commission’s Directorate-General for Enterprise and Industry
EEN Enterprise Europe Network
EFSE European Fund for South-Eastern Europe
EICC European Information and Communication Centre
EIICM European Information and Innovation Centre in Macedonia
EPPA Enterprise Policy Performance Assessments
ETF European Training Foundation
EU European Union
FDI foreign direct investment
FINA Croatian National Financial Agency
FYR Macedonia the Former Yugoslav Republic of Macedonia
GDP gross domestic product
GEM Global Entrepreneurship Monitor
GNI gross national income
HAMAG Croatian SME agency
HGSME high-growth small and medium-sized enterprise
HITPOP Croatian enterprise training website
HRD human resource development
ISCED International Standard Classification of Education
ICT information and communications technology
IFC International Finance Corporation
INSTAT Albanian Institute of Statistics
IPA Instrument for Pre-Accession Assistance
IPPC Integrated Pollution Prevention and Control
IPR intellectual property rights
ISEF Information System for Electronic Filing
IT information technology
I&T innovation and technology
KBRA Kosovo Business Registration Agency
KCB Kosovo Central Bank
KPI key public infrastructure
KTP Knowledge Transfer Partnership

List of abbreviations
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MEF Montenegrin Employers’ Federation
MELE Ministry of Economy, Labour and Entrepreneurship
METE Ministry of Economy, Trade and Energy (Albania)
METR marginal effective tax rate
MoE Ministry of Economy (FYR Macedonia)
MoERD Ministry of Economy and Regional Development (Serbia)
NBMFI non-bank microfinance institution
NCC National Competitiveness Council
NRC National Registration Centre (Albania)
NECC National Entrepreneurship and Competitiveness Council
OECD Organisation of Economic Co-operation and Development
OECD PSD Organisation for Economic Co-operation and Development Private Sector Development

Division
PIT personal income tax
PPC public/private consultation
PPD public-private dialogue
R&D research and development
RDA regional development agency
RIA regulatory impact analysis
SAA Stability and Association Agreements
SBA European Small Business Act
SEE South East Europe
SME small and medium-sized enterprise
SIEPA Serbia Investment and Export Promotion Agency
SMEDA Directorate for Development of Small and Medium Sized Enterprise (Montenegro)
SMEPED SME Policy Enhancement and Delivery
TAC Training and Consultancy
TAM TurnAround Management
TNA Training Needs Analysis
UNDP United Nations Development Programme
VAT value added tax
WBC Western Balkan countries (including Kosovo under UNSCR 1244/99)
YES Youth Entrepreneurial Service
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Annex 3

The Western Balkans National Charter
Co-ordinators

COUNTRY NAME CONTACT DETAILS TEL/FAX/E-MAIL

ALBANIA
Mr. Gavril LASKU

Director of “Export Promotion and SME
Development” division

ALBINVEST
Blvd “Gjergj Fishta”
Pall Shallvare Tirana

Albania

Tel: +355/4/235704
Mob: +355/696/062 099

gavril@gmail.com

BOSNIA AND HERZEGOVINA
Mr. Ivica MIODRAG

Chief of Department for Economic
Development and Entrepreneurship

Ministry of Foreign Trade and Economic
Relations
Musala 9

71000 Sarajevo
Bosnia and Herzegovina

Tel: +387/33/444.303
Fax: +387/33/206/141

ivica.miodrag@mvteo.gov.ba

CROATIA
Mrs. Dragica KARAIC

Head of International Department for
SMEs

Ministry for Economy, Labour and
Entrepreneurship

Ulica grada Vukovara 78
10000 Zagreb

Croatia

Tel: +385/1/610.68.12
Fax: +385/1/610/91/14

dragica.karaic@mingorp.hr

KOSOVO under UNSCR 1244/99
Mr. Naser GRAJCEVCI

Director

SME Support Agency
3-5 “Perandori Justinian”

Qyteza Pejton
10000 Prishtina

Kosovo under UNSCR 1244/99

Tel: +381/38/ 20036007
Mob: +377/44 /141563
Fax: +381/38/504604

naser.grajcevci@ks-gov.net
ngrajcevci2000@yahoo.com

FORMER YUGOSLAV REPUBLIC
OF MACEDONIA

Mr Imerali BAFTIJARI
Head of Support of Entrepreneurship and

Competitiveness of SME Department

Ministry of Economy
Juri Gagarin 15

1000 Skopje
FYR Macedonia

Tel: +389/2/3093525
imerali.baftijari@economy.gov.mk

MONTENEGRO
Mr. Zarko DJURANOVIC

Manager
EICC Montenegro

Directorate for the Development of Small
and Medium Sized Enterprises

Bulevar Revolucije 2
81,000 Podgorica

Montenegro

Tel: +382/81/406 310
Fax: +382/ 81/406 323

zarko.djuranovic@euroinfo.me

SERBIA
Mr Igor BRKANOVIC

Assistant Minister of Economy

Ministry of Economy and Regional
Development

15 Kralja Aleksandra St.
Belgrade

Serbia

Tel: +382/11/3347 207
Fax: +382/11/3216 794

igor.brkanovic@merr.gov.rs
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