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Summary and conclusions

The workshop took place as a complementary event to the meetings of the OECD Taskforce on the Measurement of Production of Financial Institutions, with a view to broadening the scope of participants and to solicit discussion on the background report prepared for the Taskforce. The workshop brought together representatives of the financial services industry, statisticians and academics. The following conclusions were reached by workshop participants who wished to bring these conclusions to the attention of the Taskforce at large and to participants in the OECD National Accounts Expert Meeting in October 2003:

1. The meeting confirmed that the measurement of financial services was not only an issue for national accountants but also a question of significant interest for the financial services industry. This is further underlined by the fact that the financial services industry has itself been undertaking conceptual and empirical work on this matter.
2.  As it turns out, some of the work carried out by the financial services industry to measure corporate performance (Swiss Re) uses similar approaches to those put forward in the background paper of the Taskforce.
3. The extended measure of production presented in the background paper was welcomed by workshop participants although it raised some basic concerns with regards to national accounts. These concerns related in particular to the proposal that holding gains/losses (see also point 6) and expected (ex-ante) variables could enter measures of production. Also, potential ramifications for the sequence of accounts have not yet been worked out.
4. It was also pointed out that the background paper did not address the price-volume split of values of financial services. Although this aspect was not part of the mandate of the taskforce, it was felt that value and volume discussion should not be dissociated.
5. The background paper was largely based on a user cost approach towards measuring the output of financial institutions. Discussion of this approach revealed the need to further investigate how user cost and price measures for financial and non-financial assets hang together. Erwin Diewert presented a first outline of an integrated approach. More generally - it was pointed out - a coherent framework to treat activities of risk management is from the national accounts.
6. The question whether holding gains/losses (HGL) could enter measures of production gave rise to a rich discussions. Main points included:
· Expected HGL are an economically relevant variable for financial decision-making by economic agents and should therefore be considered when approximating unobserved prices of financial services.
· Further research is necessary to determine how expected HGL should enter price and volume measures and how aggregation should take place across products and industries.
· The discussion about holding gains/losses cannot be conducted in isolation for non-insurance financial services. It has to be addressed more broadly, taking into account other ongoing work, in particular on insurance, pensions, and income measures. More generally, there may be a case for revisiting the treatment of HGL in the national accounts (see, e.g., Anne Harrison’s proposal to re-define property income).
7. An important agenda item concerned the choice of the reference rate. It was confirmed that:
· Methodology matters. The simulations presented by Dennis Fixler (US BEA) as well as the experience in the EU context (presentation by Wolfgang Eichmann) showed that the choice of the reference rate mattered empirically and had repercussions on the measured level of GDP.
· The methods chosen in the United States for their forthcoming revision of the national income and product accounts and the method chosen by EU countries for the implementation of the EU FISIM Regulation are different.
· As there is no short-term possibility to harmonise the two approaches, this is an item that has to be taken into account in international comparisons.
8. The meeting explicitly endorsed the Taskforce’s proposal to consider own funds in the production of financial services.
9. The meeting emphasized the many common issues between insurance services and other financial services and stressed the need for an overall approach towards defining and measuring financial services.
10. The workshop underlined once again the usefulness of talking across profession borders and of involving the business world, academia and users into the development of statistical methods. This should be kept in mind in the forthcoming revision process of the System of National Accounts.
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