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Administrative reform in the
Netherlands

Less administrative burdens
Better service delivery
By the use of e-government

Ministerie van Binnenlandse Zaken en Koninkrijksrelaties




“I've filled in more forms in
the last two years than the
number of taps | repaired

in 25 years as a plumber.”
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Gert’s (disability benefit claimant) subway

TOTAL TIME: 74 hours 11 min.
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Reducing burdens for citizens and
businesses by 25% in 2007

Improvements due to:

Less regulation
More efficient service delivery
Data sharing
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Better service delivery

Principles: citizens and businesses in the centre

-No wrong door

-Never ask for data twice

-Multi channel approach

-Pro active service delivery where possible
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Better service delivery

Principles: citizens and businesses in the centre

-Local government as whole of government _
contact point for telephone and physical contact (if
you do not know your way in government)

-Integration of information on governmental
websites: businesses-portal, government-portal,
websites of various tiers of government

-Personal internet page for citizens and businesses
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E-government
Dutch reference architecture

E-government
Dutch reference architecture
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Results: construction of common
e-government building blocks
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Results: implementation

Communities, provinces, water management boards and
most executive bodies are autonomous

Therefore we use the instruments of the polder:

- pilots, subsidies, free support

- (many) informal consulting structures
- (few) formal structures

- covenants and intention declarations
- support& contracts

- regulation and standards

- monitoring

Ministerie van Binnenlandse Zaken en Koninkrijksrelaties




Results: use of building blocks (e.g.
DigiD) and progress of service delivery

E-services:

internet monitor of 100
frequently used services all
over government (end 2006
60%)

Never ask for data twice:
counting and comparing the
number of questions on
frequently used forms
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Results: in sectors like health and
social care

Digital dossiers

- medication, practitioners, patient record
- client dossier (social care)

- youth record

Integrated services
- study and work

-lntegrated permit for envi
- Integrated enforcement
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Results: reducing burdens for Gert
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Thank you for your attention

Any Questions?

For further information
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