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060 NETWORK

TOWARDS A NEW RELATIONSHIP MODEL 
WITH CITIZENS
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Environement and targets

http://www.060.es/
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The initial administrative environment:

ÅIn Spain there are three administrative levels: State, 17 Autonomous 
Communities and about 8000 local authorities.

ÅThe public services deliverance was based upon the principle of .

Citizens and business starters should contact several public bodies in 
order to get information, guidance and management of administrative 

formalities
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Á Main objective: Integration of public services for 

improving the front office

Á Building a new system to  provide services, with 

coordination between the three administrative 

levels

Á Delivering advanced interactive services through 

several channels

Á Encouraging citizen´s participation and public 

transparency

THE TARGET OF 060 

NETWORK

http://www.060.eswww.vue.es/
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The high level principles of 060

ÅCooperation and coordination between public administrations.

ÅIntensive use of technologies (IT).

ÅCreating citizeńs oriented services.

ÅParticipation of social bodies.
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Executive principles of 060 Network

ÅCitizeńs right  to choose the way of access to the public services: attention offices, 

telephone, web, new (mobile) channels, TDT 

ÅIntegrated public services: overcoming competencial frontiers in " front office ".

ÅStandarized information and services: access through several channels to the same 

services

ÅNew services oriented to the personal demand


