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ECA – The Fastest Reforming Region 

Doing Business 2010
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IFC Advisory Services BEE Reform in SEE: 
Strategic Objectives

Increase competitiveness – stimulate growth and investment

Systemic regulatory reform 

reduce the cost and risk of Doing Business

improve the quality of regulation affecting business operation 
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Support judicial reform – commercial dispute resolution

Investment generation

Leverage World Bank Group resources to 

increase impact



IFC Advisory Services BEE Reform in SEE

BEE Reform :
“An integrated approach”
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IFC Advisory Services BEE Reform in SEE: 
FY09 Highlights

National-level Regulatory Reform
Regulatory strategy

Review of the stock of regulation

Systemic review of the flow of regulation

BiH, Croatia, Macedonia, Montenegro, Serbia

Sub-national Regulatory Reform
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Sub-national Regulatory Reform
Competitiveness pilots: 

BiH, Montenegro and Serbia

Sub-national Doing Business Study

16 localities across the region

Doing Business 2010 results
All countries moved up. Macedonia in list of Top Ten Reformers



IFC Advisory Services BEE Reform in SEE: 
FY09 Highlights

Regional BEE Conferences - Network of Policy Makers

Regional Investor Perception Survey

Investment generation
Macedonia investment strategy

Alternative Dispute Resolution
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Alternative Dispute Resolution
Record dispute settlements
Active in 5 countries, including Montenegro



Results
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* Based on the estimated total cost incurred by the government, stakeholders and donors.
** Based on the IFC program costs.
** Ratio of funds released in FY09 to project expenses in FY09.
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Western Balkans - Doing Business Reforms:  
2004 and 2009 comparison
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Monitoring and Evaluating
Business Regulation:
What do we mean by Regulation?

OECD Definition (1997)

The diverse set of instruments (laws, subordinate regulations, 
formalities) by which governments set requirements on businesses 
and citizens
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ECONOMIC regulations intervene directly in market decisions –
pricing, competition, market entry or exit

SOCIAL regulations protect public interests – health, safety, 
environment

ADMINISTRATIVE regulations – paperwork and administrative 
formalities



Monitoring and Evaluating
Business Regulation: Why measure?

Regulation as a factor of competitiveness, 
economic growth, investment

Cost of doing business

Governance - Good government 
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“What gets measured, gets done”

Regulatory quality

Accountability

Source: SEE Investor Perception Survey, WBG and E&Y, 2006



Monitoring and Evaluating
Business Regulation: Investor Perceptions
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Monitoring and Evaluating
Business Regulation: Investor Perceptions
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Monitoring and Evaluating
Business Regulation: Investor Perceptions
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Regional experience: network of policy makers enabl es 
peer learning for reforms

2007 2008 2009

IFC and the Government of 
Croatia co-sponsored first 
regional Conference on 
Business Environment 

Reform - brought together 
60 top policymakers from 

IFC and Montenegro's 
Ministry of Economic Dev. 
co-sponsored 2nd annual, 

regional conference on BE 
reform. Over 150 policy 

makers + experts discussed 

IFC and the President of the 
Serbian Parliament co-

sponsored meeting of the 
heads of the economic 

parliamentary committees of 
6 former Yugoslav republics 
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the Western Balkans, Egypt, 
and EU member countries.

challenges for growth and 
competitiveness in the 

region. 

to discuss the role of 
parliaments in regulatory 

governance.

� Peer learning drives positive emulation
� Positive examples are disseminated
� Messages from other officials are trusted 



THANK YOU

Margo Thomas, IC Advisory Services, World Bank Group

mthomas@ifc.org
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mthomas@ifc.org

Eugeniu Osmochescu, IC Advisory Services, World Bank Group

eosmochescu@ifc.org


