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GLOSSARY  

Directives: instructions issued by a central authority regarding certain end results that must be achieved. Directives at 
supranational level are used to bring different national laws in line with each other; 
 

Regulations principles, rules or laws issued by executives authorities or regulatory agencies of governments and 
designed to control or direct conducts or strategies 
 

Resolutions: formal statements of opinion, will or intent voted by an official body or an assembled body 
 

Conventions: general agreements or acceptances of certain practices between states for regulation of matters 
affecting all of them. 
 

Guidelines aim to streamline particular processes according to a set of sound practices. They are not binding but give 
guidance on how to proceed according to a course of action 
 

Tools are procedures or processes that can be used to achieve tasks. 
 

Recommendations are advices or procedures expressed to promote a favorable course of action 
 

Guiding principles are sets of rules that advice on goals, strategies, type of work and management 
 

Practices are methods or techniques showing positive results and that can be used as benchmarks 
 

Facility:  Structure established to permit the easier performance of an action or a conduct  
 

ACRONYMS 

ASTEE: Association Scientifique et Technique pour l’Eau et l’Assainissement 

CS : Condition for Success 

EUREAU : European Federation of National Associations of Water and Wastewater 

IFC : International Forum Committee 

INBO : International Network of Basin Organisations 

ISO : International Standardization Organisation  

IWA : International Water Association 

IWRM : Integrated Water Resources Management 

MDG : Millennium Development Goal 

NGO : Non-Governmental Organisation 

OECD : Organisation for Economic Development and Co-operation 

OIEau : Office International de l’Eau 

ORU-FOGAR : Organisation des Régions Unies – Forum Global d’Association des Régions 

RTWS: Right To Water and Sanitation 

SMART: Specific, Measurable, Achievable, Realistic Time-bound 

SIWI: Stockholm International Water Institute 

TSG : Target and Solution Group 

UNCCD: United Nation Convention to Combat Desertification 

UNECE: United Nation Economic Commission for Europe 

UNFCCC: United Nation Framework Convention on Climate Change 

UNGA: United Nation General Assembly 

WASH: Water Sanitation and Hygiene 

WATSAN: Water and Sanitation 

WIN: Water Integrity Network 

WISE: Wide-involvement Stakeholders Exchanges 

WWF: World Water Forum 

WISE: Wide-involvement Stakeholders Exchanges 

WWF: World Water Forum 
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I. INTRODUCTION 
 

The 6th World Water Forum aims at developing concrete solutions and shifts the focus from 
issues and problems to defining how to implement existing and innovative responses. As such, it 
illustrates how better water management and policy can contribute to tackling the challenges 
currently facing the planet.  
 
Based on the outcomes of the June 2010 Kick-Off meeting held in Marseille, the International 
Forum Committee (IFC) Board adopted a thematic framework organised around 12 Priorities for 
Action and 3 Conditions for Success, one of them being “Good Governance”. The 2nd 
Stakeholder Consultation Meeting, held on 17-18 January 2011 in Paris-La Défense, reinforced 
this orientation and formulated a series of SMART (Specific, Measurable, Achievable, Realistic 
Time-bound) and WISE (Wide-Involvement Stakeholder Exchanges) targets to be agreed in 
Marseille and achieved in the timeline set-up.  
 
In this framework, the Governance Core Group seeks to propose concrete, measurable and 
achievable solutions in terms of (i) effective public governance and institutions, (ii) integrated 
water resources management and (iii) better integrity and transparency in the water sector.   
 
Since February 2011, no less than six taskforces (around 300 contributors) have been working on 
pragmatic responses to water governance challenges and realistic roadmaps and action plans, 
based on existing evidence, tools, methodologies, experimentations, and good practices 
worldwide. These task forces are led by the following institutions: OECD and SUEZ 
Environnement (Target 1 “Stakeholders’ engagement for effective water policy and 
management”), ASTEE-IWA (Target 2 “Performance measurement, regulation and capacity 
building in the water sector”), INBO (Target 3 “Basin Management Plans as Instruments for 
Water Governance”), UNESCO (Target 4 “IWRM through the lens of water security, adaptive 
water management and international legal instruments for good governance”), WIN – TI (Target 
5 “Integrity and anti-corruption policies in the water sector”) and SIWI (Target 6 “Information, 
transparency and accountability in the water sector”) 
 
This synthesis report summarises the work undertaken over the past year. Taking stock of the 
outcomes and key messages of previous WWF on water governance, it enshrines the issue of 
governance and implementation in the current political agenda and provides preliminary 
guidance on how to overcome governance obstacles to foster integrated and sustainable water 
management.  
 
The report also provides: 

 Recommendations for the follow-up beyond Marseille 

 A review of outcomes of previous World Water For a on governance 

 A comprehensive inventory of existing tools, practices and guidelines to be further 
updated beyond Marseille 

 
The report ends with concrete commitments on good governance in the water sector to be 
implemented up to and beyond Marseille 2012. 
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II. BACKGROUND AND RATIONALE OF THE CONDITION FOR SUCCESS 1 
 

The “water crisis” the world community faces today is largely a governance crisis. Securing water 
for all, especially vulnerable populations, is often not only a question of hydrology (water 
quantity, quality, supply, demand) and financing, but equally a matter of good governance. 
Managing water scarcity and water-related risks (floods, natural disasters etc.) requires resilient 
institutions, collaborative efforts and sound capacity at all levels. Good water governance is 
therefore a key condition of success to ensure everyone's well-being, contribute to economic 
development and keep the planet blue, but also to foster peace and stability. In the absence of 
optimality and magic blueprint to foster good governance in the water sector, mutual exchange 
across countries and stakeholders is the best way to learn from past success and failure and 
develop place-based and home-grown solutions.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Definitions of multi-level water governance 
 

The Global Water Partnership (GWP) defines water governance as “the range of political, social, 
economic and administrative systems that are in place to develop and manage water resources, and the 
delivery of water services, at different levels of society”. Many other agencies have subsequently 
adopted the same definition, including the World Bank. GWP proposes two broad sets of principles 
that underpin effective water governance: 
 

 First, that approaches be transparent, inclusive, equitable, coherent and integrative. 

 And second, that performance/operations be accountable, efficient, responsive, and 
sustainable (Rogers and Hall, 2003). 

 For UNDP, water governance addresses: 

 Principles such as equity and efficiency in water resource and services allocation and 
distribution, water administration based on catchments, the need for integrated water 
management approaches and the need to balance water use between socio-economic 
activities and ecosystems. 

 The formulation, establishment and implementation of water policies, legislation and 
institutions. 

 Clarification of the roles of government, civil society and the private sector and their 
responsibilities regarding ownership, management and administration of water resources and 
services. 
 

Water governance is therefore the set of systems that control decision-making with regard to water 
resources development and management. It is therefore more about the way in which decisions are 
made (i.e. how, by whom and under what conditions) than about the decisions themselves (Moench et 
al., 2003). It covers the manner in which roles and responsibilities (design, regulation and 
implementation) are exercised in the management of water and broadly encompasses the formal and 
informal institutions by which authority is exercised. 
The emphasis on the politics of water is reinforced by Stockholm International Water Institute (SIWI) 
which states that water governance “determines who gets what water, when and how” (Tropp, 2005). 
OECD (2011a) defines multi-level governance as the explicit or implicit sharing of policymaking 
authority, responsibility, development and implementation at different administrative and territorial 
levels, i.e.: i) across different ministries and/or public agencies at central government level (upper 
horizontally); ii) between different layers of government at local, regional, provincial/state, national 
and supranational levels (vertically); and iii) across different actors at the sub-national level (lower 
horizontally). 
 
Source OECD 2011, Water Governance in OECD Countries: A Multi-Level Approach”, OECD Publishing, 
Paris  
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In many developed, developing, water-rich and water-scarce, federal and unitary countries, 
water governance is still in a state of confusion. Indeed, because of the intrinsic characteristics 
of water and its governance (local/global issue, property rights, high investment costs, human 
right, condition for sustainable development, multiple externalities, etc.), the water sector 
usually combines several governance “gaps” or deficits as compared to other natural resources 
area or infrastructure sectors. Key challenges include the high degree of territorial and 
institutional fragmentation; lack of capacity of local actors; poor legislative, regulatory, integrity 
and transparency frameworks; questionable resource allocation; patchy financial management; 
weak accountability; unclear policy objectives, strategies and monitoring mechanisms; as well as 
an unpredictable investment climate.  
 
In addition, well-functioning institutions underpin increased and more effective investments in 
water development, hence the importance of the governance-financing nexus. Poor institutions 
amplify investment risk and affect the competitiveness of countries in global markets. 
Sustainable water management (and cost recovery) can only be achieved through stable policy 
and regulation, institutions with clear responsibilities, information sharing and coordination of 
national, local and “outside the water box” actors (multi-level governance). Decentralisation of 
water responsibilities has impacts on access to and cost of funding, and investment programmes 
need to be based on long-term strategy, achievable targets, realistic goals, and appropriate 
governance tools. 
 
Often, technical solutions and policy responses do exist and are well-known. The real challenge 
is “implementing” such solutions on the ground, tailoring them to local contexts and ensuring 
participation from all stakeholders (end users, utilities, governments, agencies, community 
associations, regulators...) and accountability mechanisms to join forces, share the risks and 
tasks to achieve equitable and sustainable outcomes. Concrete and pragmatic tools as well as 
the necessary capacities to process and analyze relevant information can help diagnose 
governance challenges ex ante and design adequate responses to address the complexity in the 
water sector. Informal approaches from civil society and NGOs as well as common scientific 
status of challenges also need to be acknowledged as they can complement and supplement 
official processes. Meeting new global challenges requires innovative policies that “do better 
with less” and allow the emergence of co-ordination, participatory and consultation 
mechanisms at all levels.  
 
Some of these tools already exist—they have been developed by various organisations such as 
the OECD, UNESCO, SIWI, Transparency International, WIN, ISO etc.—but need to be better 
applied and used by countries. Some still need to be developed and strengthened (up to and 
beyond Marseille 2012). In addition to national players, global leaders and institutions are also 
strong vehicles to foster good governance in the water sector.  
 
Water therefore deserves a specific attention in the improvement of the institutional 
framework. Solutions for good water governance require appropriate mechanisms to enable 
participation of all the stakeholders, in particular women, indigenous, marginalized and other 
vulnerable groups, through empowerment and ownership schemes, promoting democratic and 
anti-corruption processes, and recognizing the particular role of local and regional authorities.  
Well aware of the absence of  one-size-fits-all answer to “good governance” in the water sector, 
this Core Group has proposed concrete, measurable and achievable solutions for creating the 
conditions of success in terms of: (i) effective public governance and institutions; (ii) integrated 
management; and (iii) better integrity and transparency in the water sector. This synthesis 
report advocates place-based policies integrating territorial specificities. It also synthesises the 
suggestions of the working group for:  
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 designing diagnostic tools to identify institutional bottlenecks and adopt relevant policy 
responses;  

 encouraging decision-making that integrates actors at international, national, local, 
basin and sub-basin levels;  

 fostering the adoption of relevant mechanisms for capacity building, monitoring and 
evaluation;  

 enhancing Integrated Water Resources Management based on national specific 
frameworks, implemented at different hydrological levels, and integrating a clear vision 
of water resources uses, evolutions, quantity and quality;  

 promoting relevant instruments for water security diagnoses in view of demographic, 
environmental, geographic and urbanisation challenges; 

 supporting the promotion of integrity while mapping potential corruption risks and 
sharing national and local experience in tackling them; 

 promoting public information sharing and awareness in the water sector and the 
implementation of transparent budget processes; 
 

CS1 Good Governance targets and their respective coordinators 

ISSUES 

 

TARGETS AND COORDINATORS 

Overall coordination for the good governance group: 

aziza.akhmouch@oecd.org  
 

Effective 

Public 

Governance 

(OECD) 

 

Target 1: By 2015, 50% of countries will have adopted consultation, participation and co-ordination 

mechanisms allowing stakeholders at local, regional, national and international levels to effectively 

contribute to decision-making in a coherent, holistic and integrated way. By 2021, 100% countries 

will have done so 

Contact: delphine.clavreul@oecd.org  , with cc Alexandre.BRAILOWSKY@suez-env.com and 

Joannie.LECLERC@suez-env.com  
 

Target 2: By 2015, 50% countries will have strengthened regulatory frameworks and adopted 

performance indicators (service delivery) to monitor and evaluate water policies; and all countries 

will have put in place capacity-building processes at national and local level to foster good 

governance in service delivery. By 2018, all countries will have done so. 

Contact: paroche@cg92.fr with cc to solene.lefur@astee.org  

Integrated 

Water 

Resources 

Management 

(OIEau) 

 

Target 3: By 2021, increase by 30% the number of river basin management plans (analysis of initial 

status and main issues). 

Contact: inbo@inbo-news.org with cc to d.valensuela@oieau.fr  
 

Target 4: By 2015, increase the number of countries with water security diagnoses and governance 

tools, based on existing (local, national, international) regulatory and legislative frameworks and 

IWRM mechanisms. 

Contact: a.aureli@unesco.org with cc to jl.martin-bordes@unesco.org and l.minelli@unesco.org  

Integrity & 

Transparency 

(WIN) 

 

Target 5: By 2018, 30 countries will have committed to promote integrity in the water sector, 

diagnose/map existing or potential corruption risks, and ensure that anti-corruption policies are well 

implemented and effective. 

Contact: amalmqvist@win-s.org and doleary@transparency.org with cc to tbastemeijer@win-s.org  
 

Target 6: By 2018, 30 countries will be implementing: transparent water budget processes, 

including information about water infrastructure investment planning and implementation (financial, 

technical, and socioeconomic impacts); and methods and tools for improving transparency and 

accountability within the water sector. 

Contact: hakan.tropp@siwi.org with cc to lotten.hubendick@siwi.org  

 

mailto:aziza.akhmouch@oecd.org
mailto:delphine.clavreul@oecd.org
mailto:Alexandre.BRAILOWSKY@suez-env.com
mailto:Joannie.LECLERC@suez-env.com
mailto:paroche@cg92.fr
mailto:solene.lefur@astee.org
mailto:inbo@inbo-news.org
mailto:d.valensuela@oieau.fr
mailto:a.aureli@unesco.org
mailto:jl.martin-bordes@unesco.org
mailto:l.minelli@unesco.org
mailto:amalmqvist@win-s.org
mailto:doleary@transparency.org
mailto:tbastemeijer@win-s.org
mailto:hakan.tropp@siwi.org
mailto:lotten.hubendick@siwi.org
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III. TSG’S PROGRESSES: TARGET ACTION PLANS, SOLUTIONS AND COMMITMENTS        
 

Each TSG coordinators prepared a synthesis report compiling the background, rationale, 
objectives, solutions and recommendations regarding their topics. Each target will have a 
dedicated session at the World Water Forum to present key messages and commitments, 
discuss selected case studies and interact with the audience to further commit on engagements 
and outcomes. 

* * 
* 
 

Target 1: By 2015, 50% countries will have adopted consultation, participation and co-ordination 
mechanisms allowing stakeholders at local, regional, national and international levels to 
contribute effectively to decision-making in a coherent, holistic and integrated way. By 2021, 
100% of countries will have done so. 
 
Milestones (see TSG 1 report for detailed target action plan):  
 

 By 2012, the 1000 local authorities expected to sign the Istanbul water consensus will 
reinforce their role by defining the level of service, by choosing transparent systems of 
management by involving stakeholders and citizen participation, and by organising the 
control of the service delivery. 

 By 2015, 100 % will have set up and updated on a regular basis an institutional mapping of 
roles and responsibilities in the water sector to understand clearly who does what at 
different levels of government and in different water areas. 

 By 2018, set-up Water Users Association in every country. 

 By 2021, all countries will put in place institutionalised and informed participation 
mechanisms allowing stakeholders to influence decision making at all relevant levels. 

 
Solutions: 
 
The solutions to be presented during the TSG1 session at the Forum (highlighted in the following 
list) were selected according to (i) their methodological interest and (ii) their reproduction and 
extension potential in other geographical and institutional environments. Furthermore, the 
selected speakers are representatives from each region of the world (the Americas, Asia, Africa 
and Europe) as well as the main categories of stakeholders involved in the water sector (public 
authorities, private utilities, elected officials, NGOs and civil society). 
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Solutions selected for the WWF session:  
 

1. Freshwater Action Network: Making governance work for the poor  
Link to the Solutions for Water platform: Freshwater Action Network: Making governance work for the 
poor 
 

2. The Netherlands: The Dutch Delta Programme and the Governance Agreement on Water 
(GAW) 
Link to the Solutions for Water platform: The Netherlands: The Dutch Delta Programme and the 
Governance Agreement on Water  
 

3. Australia: Alliance Contracting, governance based on co-management for an improved 
performance. The case of Adelaide 

Link to the Solutions for Water platform: Australia: Alliance Contracting, governance based on co-
management for an improved performance. The case of Adelaide 
 

4. Togo: The « Quadrilogue », a legitimate consultation process to implement basic service for all 
Link to the Solutions for Water platform: Togo: The « Quadrilogue », a legitimate consultation process to 
implement basic service for all 
 

5. Colombia: Pro-poor financing and tariffs in Medellin 
Link to the Solutions for Water platform: Colombia: Pro-poor financing and tariffs in Medellin  
 

 
Additional solutions (most of them are available online) 
 

1. OECD Guidelines for effective management of multilevel governance 
 Link to the Solutions for Water platform: OECD Guidelines for effective management of multilevel 
 governance 

2. Suez Environment:  Stakeholder engagement toolkit 
Link to the Solutions for Water platform: Suez Environment:  Stakeholder engagement toolkit 

3. “New Ideas about Water” project, Suez-Lyonnaise des Eaux 
Link to the Solutions for Water platform: “New Ideas about Water” project 

4. the Euro-Mediterranean information system on know-how in the water sector 
5. AWARE – Bringing the science-policy gap by involving citizen panels to achieve 

sustainable water ecosystems management 
Link to the Solutions for Water platform: AWARE – Bringing the science-policy gap by involving 
citizen panels to achieve sustainable water ecosystems management 

6. WISE-RTD water knowledge portal – Linking policies, research results and tools 
7. Aquawiki: Issuing and circulation of a wide, simple, didactic and illustrated electronic 

guidebook dedicated to capacity building and self access of poor communities or people 
to water and sanitation 

8. CLUES: Community-led urban environmental sanitation planning 
Link to the Solutions for Water platform: CLUES: Community-led urban environmental sanitation 
planning 

9. The Butterfly Effect: civil society mobilization to improve access to water and sanitation 
for all 
Link to the Solutions for Water platform: The Butterfly Effect: civil society mobilization to improve 
access to water and sanitation for all 

10. India: Empowering rural communities through water and sanitation - the MANTRA 
programme 

11. Mexico: Strengthening citizen and local institutions’ collective actions to guarantee 
access to water for hydro-electricity in rural areas (Veracruz) 

http://www.solutionsforwater.org/solutions/making-governance-work-for-the-poor
http://www.solutionsforwater.org/solutions/making-governance-work-for-the-poor
http://www.solutionsforwater.org/solutions/the-dutch-delta-programme-and-the-governance-agreement-on-water-gaw
http://www.solutionsforwater.org/solutions/the-dutch-delta-programme-and-the-governance-agreement-on-water-gaw
http://www.solutionsforwater.org/solutions/alliance-contracting-a-governance-based-on-co-management-for-an-improved-performance-the-case-of-adelaide
http://www.solutionsforwater.org/solutions/alliance-contracting-a-governance-based-on-co-management-for-an-improved-performance-the-case-of-adelaide
http://www.solutionsforwater.org/solutions/the-quadrilogue-a-legitimate-consultation-process-to-implement-basic-services-for-all
http://www.solutionsforwater.org/solutions/the-quadrilogue-a-legitimate-consultation-process-to-implement-basic-services-for-all
http://www.solutionsforwater.org/solutions/pro-poor-financing-and-tariffs-in-medellin-colombia
http://www.solutionsforwater.org/solutions/oecd-tool-for-effective-management-of-multilevel-governance-3
http://www.solutionsforwater.org/solutions/oecd-tool-for-effective-management-of-multilevel-governance-3
http://www.solutionsforwater.org/solutions/suez-environment-stakeholder-engagement-toolkit
http://www.solutionsforwater.org/solutions/new-ideas-on-water-a-multi-stakeholder-dialogue-to-help-bring-about-a-new-model-for-water-management
http://www.solutionsforwater.org/solutions/aware-bridging-the-science-policy-gap-by-involving-citizen-panels-to-achieve-sustainable-water-ecosystems-management
http://www.solutionsforwater.org/solutions/aware-bridging-the-science-policy-gap-by-involving-citizen-panels-to-achieve-sustainable-water-ecosystems-management
http://www.solutionsforwater.org/solutions/community-led-urban-environmental-sanitation-planning-clues
http://www.solutionsforwater.org/solutions/community-led-urban-environmental-sanitation-planning-clues
http://www.solutionsforwater.org/solutions/the-butterfly-effect-civil-society-mobilization-to-improve-access-to-water-and-sanitation-for-all
http://www.solutionsforwater.org/solutions/the-butterfly-effect-civil-society-mobilization-to-improve-access-to-water-and-sanitation-for-all
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Link to the Solutions for Water platform: Mexico: Strengthening citizen and local institutions’ 
collective actions to guarantee access to water for hydro-electricity in rural areas  

12. South Africa: Effective institutional arrangement for sustainable water resource 
management 
Link to the Solutions for Water platform: South Africa: Effective institutional arrangement for 
sustainable water resource management 

13. Honduras: Local participation strategy for water and sanitation services’ regulation 
Link to the Solutions for Water platform: Honduras: Local participation strategy for water and 
sanitation services’ regulation 

14. Chad: Towards water governance for disadvantaged users 
Link to the Solutions for Water platform: Chad: Towards water governance for disadvantaged 
users 

15. United States: a City/County Water and Wastewater Study: integrating water, urban 
planning and stakeholders in Arizona 
Link to the Solutions for Water platform: United States: a City/County Water and Wastewater 
Study: integrating water, urban planning and stakeholders in Arizona 

16. Korea: the Chuncheon Global Water Forum 
17. Kenya: Enhancing water governance through Human Rights Based Approach (HRBA) 
18. Australia: Statutory regional water plans as a mean to share valuable water resources 

among competing uses 
Link to the Solutions for Water platform: Australia: Statutory regional water plans as a mean to 
share valuable water resources among competing uses 

19. India: The Water Community in Solution Exchange 
Link to the Solutions for Water platform: India: the Water Community in Solution Exchange 

20. Pakistan: Improvement of WATSAN and promotion of hygiene practices or rural 
communities through community-action process (WATSAN & HP –CAP) 
Link to the Solutions for Water platform: Pakistan: Improvement of WATSAN and promotion of 
hygiene practices or rural communities through community-action process  

21. Nicaragua : implementation of a participatory policy on access to drinking water 
focusing on least covered areas 
Link to the Solutions for Water platform: Nicaragua: implementation of a participatory policy on 
access to drinking water focusing on least covered areas 

22. Haiti : Technical assistance for the implementation of the water supply project in 15 
rural communities of the Grande Anse area 
Link to the Solutions for Water platform: Haiti: Technical assistance for the implementation of the 
water supply project in 15 rural communities 

23. Taiwan : Using institutionalized “ecological impact checklist” to ensure public 
participation 
Link to the Solutions for Water platform: Taiwan: Using institutionalized “ecological impact 
checklist” to ensure public participation 

24. Mexico: Citizen Initiative for monitoring water and sanitation in Tuxta Gutierrez 
Link to the Solutions for Water platform: Mexico: Citizen Initiative for monitoring water and 
sanitation in Tuxta Gutierrez 

25. Burkina Faso: Improving local water supply services through legitimate and competent 
local management 
Link to the Solutions for Water platform: Burkina Faso: Improving local water supply services 
through legitimate and competent local management 

26. Haiti: Water management delegation in 14 slums of Port-au-Prince 
Link to the Solutions for Water platform: Haiti: Water management delegation in 14 slums of 
Port-au-Prince 

27. Bangladesh: improving accountability of government and service providers in providing 
pro-poor WATSAN services through engaging local governments and CSOS 

http://www.solutionsforwater.org/solutions/fortalecimiento-de-acciones-colectivas-ciudadanas-y-de-instituciones-locales-para-garantizar-el-acceso-al-agua-en-poblaciones-rurales-susceptibles-al-establecimiento-de-hidroelectricas-veracruz-mex
http://www.solutionsforwater.org/solutions/fortalecimiento-de-acciones-colectivas-ciudadanas-y-de-instituciones-locales-para-garantizar-el-acceso-al-agua-en-poblaciones-rurales-susceptibles-al-establecimiento-de-hidroelectricas-veracruz-mex
http://www.solutionsforwater.org/solutions/effective-institutional-arrangement-for-sustainable-water-resource-management
http://www.solutionsforwater.org/solutions/effective-institutional-arrangement-for-sustainable-water-resource-management
http://www.solutionsforwater.org/solutions/estrategia-de-participacion-local-para-la-regulacion-de-los-servicios-de-agua-potable-y-saneamiento-en-honduras
http://www.solutionsforwater.org/solutions/estrategia-de-participacion-local-para-la-regulacion-de-los-servicios-de-agua-potable-y-saneamiento-en-honduras
http://www.solutionsforwater.org/solutions/vers-une-gouvernance-de-leau-repondant-aux-besoins-des-consommateurs-defavorises-du-tchad
http://www.solutionsforwater.org/solutions/vers-une-gouvernance-de-leau-repondant-aux-besoins-des-consommateurs-defavorises-du-tchad
http://www.solutionsforwater.org/solutions/a-citycounty-water-and-wastewater-study-integrating-water-urban-planning-and-stakeholders-in-arizona-us
http://www.solutionsforwater.org/solutions/a-citycounty-water-and-wastewater-study-integrating-water-urban-planning-and-stakeholders-in-arizona-us
http://www.solutionsforwater.org/solutions/statutory-regional-water-plans-in-australia-as-a-means-to-share-valuable-water-resources-among-competing-uses
http://www.solutionsforwater.org/solutions/statutory-regional-water-plans-in-australia-as-a-means-to-share-valuable-water-resources-among-competing-uses
http://www.solutionsforwater.org/solutions/creating-a-value-network-for-water-the-water-community-in-solution-exchange-wcse
http://www.solutionsforwater.org/solutions/improvement-watsan-promotion-of-hygiene-practices-of-rural-communities-through-community-action-process-watsan-hp-cap
http://www.solutionsforwater.org/solutions/improvement-watsan-promotion-of-hygiene-practices-of-rural-communities-through-community-action-process-watsan-hp-cap
http://www.solutionsforwater.org/solutions/implementation-of-a-participatory-policy-on-access-to-drinking-water-in-nicaragua-concentrating-on-those-areas-currently-with-least-coverage
http://www.solutionsforwater.org/solutions/implementation-of-a-participatory-policy-on-access-to-drinking-water-in-nicaragua-concentrating-on-those-areas-currently-with-least-coverage
http://www.solutionsforwater.org/solutions/technical-assistance-for-the-implementation-of-the-water-supply-project-in-15-rural-communities-of-the-department-of-grande-anse-hait
http://www.solutionsforwater.org/solutions/technical-assistance-for-the-implementation-of-the-water-supply-project-in-15-rural-communities-of-the-department-of-grande-anse-hait
http://www.solutionsforwater.org/solutions/using-institutionalized-ecological-impact-checklist-to-ensure-public-and-community-participation-4
http://www.solutionsforwater.org/solutions/using-institutionalized-ecological-impact-checklist-to-ensure-public-and-community-participation-4
http://www.solutionsforwater.org/solutions/citizen-initiative-for-monitoring-water-and-sanitation-in-tuxtla-gutierrez
http://www.solutionsforwater.org/solutions/citizen-initiative-for-monitoring-water-and-sanitation-in-tuxtla-gutierrez
http://www.solutionsforwater.org/solutions/supporting-local-authorities-improving-local-water-supply-services-through-legitimate-and-competent-local-management-in-burkina-faso
http://www.solutionsforwater.org/solutions/supporting-local-authorities-improving-local-water-supply-services-through-legitimate-and-competent-local-management-in-burkina-faso
http://www.solutionsforwater.org/solutions/water-management-delegation-in-14-slums-of-port-au-prince-haiti
http://www.solutionsforwater.org/solutions/water-management-delegation-in-14-slums-of-port-au-prince-haiti
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Link to the Solutions for Water platform: Bangladesh: improving accountability of government 
and service providers in providing pro-poor WATSAN services through engaging local 
governments and CSOS 

28. Nigeria: Reaching the urban poor with water supply and sanitation services (project 
REACH) 

29. Iraq: Water Governance in Transitional Period 
Link to the Solutions for Water platform: Iraq: Water Governance in Transitional Period 

30. Africa : the Concerted Municipal Strategies program 
Link to the Solutions for Water platform: Africa: the Concerted Municipal Strategies program 

31. France: Local committees for consultation between consumers and water professionals 
in Marseille, Société Eaux de Marseille 
Link to the Solutions for Water platform: France: Local committees for consultation between 
consumers and water professionals in Marseille 

32. Mexico: The Women’s Blue Agenda  
Link to the Solutions for Water platform: Mexico: The Women’s Blue Agenda  

33. Morocco: Collaborative governance and multi-stakeholders’ partnership: the case of 
LYDEC in Casablanca  

34. Mexico: 2030 Water Agenda 
Link to the Solutions for Water platform: Mexico: 2030 Water Agenda 

 
Commitments / Recommendations from TSG 1 
 

 Encourage a more open and inclusive approach to water through public participation  

 Diagnosing the multi-level governance gaps is central to identify the roles and responsibilities 
of stakeholders at all levels 

 Stakeholders have to be involved in water policy and management upstream to ensure 
effective implementation downstream 

 Co-operation and collaboration are the keys to bridge co-ordination gaps and engage 
stakeholders at all levels 
 

* * 
* 

 
Target 2: By 2015, 50% countries will have strengthened regulatory frameworks and adopted 
performance indicators (service delivery) to monitor and evaluate water policies; and all 
countries will have put in place capacity building processes at national and local level to foster 
good governance in service delivery. By 2018, all countries will have done so. 

 
Milestones (see TSG 2 report for detailed target action plan):  
 

 By 2015, 50% of countries will have set up the key elements of a sound performance 
evaluation/monitoring framework, including the identification of responsible actors at all 
levels of government; 

 By 2018, regulators and other authorities responsible for implementation and compliance 
will clearly dedicate part of their resources to the development and implementation of 
adequate monitoring tools and activities;  

 By 2018: 
 Conditions for an appropriate and reasonable use of performance indicators will be 

in place, i.e. an inventory of the state of assets and services; 
 The database and information related to infrastructure are in place; 

http://www.solutionsforwater.org/solutions/improving-accountability-and-responsiveness-of-government-and-service-providers-in-providing-pro-poor-watsan-services-through-engaging-local-government-and-csos-3
http://www.solutionsforwater.org/solutions/improving-accountability-and-responsiveness-of-government-and-service-providers-in-providing-pro-poor-watsan-services-through-engaging-local-government-and-csos-3
http://www.solutionsforwater.org/solutions/improving-accountability-and-responsiveness-of-government-and-service-providers-in-providing-pro-poor-watsan-services-through-engaging-local-government-and-csos-3
http://www.solutionsforwater.org/solutions/water-governance-in-transitional-period
http://www.solutionsforwater.org/solutions/concerted-municipal-strategies-program
http://www.solutionsforwater.org/solutions/local-committees-for-consultation-between-consumers-and-water-professionals-2
http://www.solutionsforwater.org/solutions/local-committees-for-consultation-between-consumers-and-water-professionals-2
http://www.solutionsforwater.org/solutions/the-women-blue-agenda-in-mexico
http://www.solutionsforwater.org/solutions/2030-water-agenda-in-mexico
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 A set of KPI and their methodology has been agreed building on internationally 
recognized standards and practices, capacity and resource of responsible authorities 
are brought in line with the monitoring responsibilities;  

 Strengthen the role of professional associations to promote the development and 
enhancement of  performance indicators by operators; 

  Promote the involvement of relevant stakeholders (companies and users) in the 
adoption and the implementation of monitoring tools (including performance 
indicators) 

 
Solutions: 
 
The solutions included in this report were directly transmitted to the TSG2 coordinators before 

January 25, 2012 (date of report rendering) and/or apparent on the Forum solutions platform 

before the 25th of January, 2012. Geographical balance sought to be respected (although there is 

a slight predominance of case studies from France) and, in addition to local and national 

solutions, the TSG tried also to gather some international perspectives. 

Solutions selected for the WWF session:  
 

1.  Nantes Métropole, France 

 

2. Veolia Water in Shanghai: performance of services 

 

3. Setting clear objectives in PPPs: the case of SEEAL in Algiers (Suez Environnement)  
Link to the Solutions for Water platform: Setting clear objectives in PPPs: the case of SEEAL in Algiers (Suez 
Environnement)  

 
Additional solutions (most of them are available online) 
 

1. OECD Guidelines for effective management of multi-level governance 
Link to the Solutions for Water platform: OECD Guidelines for effective management of multilevel 
governance 

2. Marashtra water resources regulatory authority: a case study of regulatory mechanism-
in India 
Link to the Solutions for Water platform: Marashtra water resources regulatory authority: a case 
study of regulatory mechanism-in India 

3. Clarifying roles and responsibilities: the case of APA NOVA (Veolia Water) in Bucharest 
4. Environmental Protection Agency (EPA) standards for regulating pollution and water 

quality, United States  
5. IWA manuals on performance indicators  
6. IBNET programme, Worldbank 
7. Vivaqua’s scorecard (BSC) gathering 38 performance indicators classified in 4 categories 
8. ONEMA’s performance monitoring system (SISPEA) 

Link to the Solutions for Water platform: ONEMA’s performance monitoring system (SISPEA) 

9. FNCCR comparative analysis on drinking water utilities 
10. Water Operators’ Partnerships (WOPs) 
11. Monitoring and budget allocation : the cost of water 
12. French water agencies and financial assistance 
13. Municipal Strategic Self Assessments (MuSSA), South Africa 

http://www.solutionsforwater.org/solutions/an-innovative-public-private-partnership-for-improving-drastically-within-5-5-years-the-provision-of-algiers-water-and-wastewater-services-to-the-3-2-million-inhabitants-of-the-metropolitan-area
http://www.solutionsforwater.org/solutions/an-innovative-public-private-partnership-for-improving-drastically-within-5-5-years-the-provision-of-algiers-water-and-wastewater-services-to-the-3-2-million-inhabitants-of-the-metropolitan-area
http://www.solutionsforwater.org/solutions/oecd-tool-for-effective-management-of-multilevel-governance-3
http://www.solutionsforwater.org/solutions/oecd-tool-for-effective-management-of-multilevel-governance-3
http://www.solutionsforwater.org/solutions/maharashtra-water-resources-regulatory-authority-a-case-study-of-regulatory-mechanism-in-india
http://www.solutionsforwater.org/solutions/maharashtra-water-resources-regulatory-authority-a-case-study-of-regulatory-mechanism-in-india
http://www.solutionsforwater.org/solutions/improvement-of-services-performance-thanks-to-a-national-watchdog-example-of-sispea-in-france
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Link to the Solutions for Water platform: Municipal Strategic Self Assessments (MuSSA), South 
Africa 

14. General Council of the Herault (France) computer database 
Link to the Solutions for Water platform: General Council of the Herault (France) computer 
database 

15. INBO and ANBO (Africa) indicators of performance 
Link to the Solutions for Water platform: INBO and ANBO (Africa) indicators of performance 

16. KfW funded Rural Water Supply Program Performance assessment  
Link to the Solutions for Water platform: KfW funded Rural Water Supply Program Performance 
assessment  

17. Real Time Decision Support Systems, South Africa 
Link to the Solutions for Water platform: Real Time Decision Support Systems, South Africa 

18. Palestinian Water Authority project on regulation and performance measurement 
Link to the Solutions for Water platform: Palestinian Water Authority project on regulation and 
performance measurement 

19. EPA assessment of the national public water system capital improvement, United States 
20. General Council of Hauts-de-Seine (France) monthly report on the performance of 

services 
Link to the Solutions for Water platform: General Council of Hauts-de-Seine (France) monthly 
report on the performance of services 

21. Eau de Paris benchmarking of services, France 
22. EPA Effective Utility Management Initiative, EPA-United States 
23. Safe Drinking Water Act’s (SDWA) Capacity Development Program, EPA-United States  
24. WIKTI (Water International Knowledge Transfer Initiative), Suez Environnement  

Link to the Solutions for Water platform: WIKTI (Water International Knowledge Transfer 
Initiative), Suez Environnement  

25. INDIGAU decision-support system 
Link to the Solutions for Water platform: INDIGAU decision-support system 

26. SIROCO decision-support system 
Link to the Solutions for Water platform: SIROCO decision-support system 

27. LORENET project, Fondazzione Per L’Ambiente, Italy 
28. Arab Water Academy 

Link to the Solutions for Water platform: Arab Water Academy 
 

Commitments / Recommendations from TSG 2 
 

 Clearly identify the role of responsible bodies and operators and generalize the 
establishment of service contracts setting out clear objectives and available resources 
provided by the responsible bodies 

 Build capacity for performance assessment at all levels 

 Develop the reasonable use of performance indicators for competent authorities, responsible 
bodies and all actors involved 

 Enhance the sharing of knowledge and skills – Supporting training approaches 

 Foster the adoption of relevant capacity building and monitoring mechanisms (including 
performance indicators) to strengthen and evaluate water policies 

 Create, update and harmonize water information systems and databases for sharing water 
data across basin, and (local, national and international) administrative frontiers 

 Clearly identify the role of responsible bodies and of public services’ operators and generalize 
the establishment of service contracts setting out objectives and available resources 
provided by the responsible bodies. 

 Promote professional associations at global, regional, and national level to support the use of 
performance indicators.  

http://www.solutionsforwater.org/solutions/page/2?solutions-filter-priority=48&solutions-filter-target=558
http://www.solutionsforwater.org/solutions/page/2?solutions-filter-priority=48&solutions-filter-target=558
http://www.solutionsforwater.org/solutions/the-monthly-activity-report-a-tool-to-improve-services-performance
http://www.solutionsforwater.org/solutions/the-monthly-activity-report-a-tool-to-improve-services-performance
http://www.solutionsforwater.org/solutions/handbook-for-integrated-water-resources-management-in-transboundary-basins-of-rivers-lakes-and-aquifers-2
http://www.solutionsforwater.org/solutions/monitoring-of-water-and-sanitation-committees-using-a-performance-assessment-tool
http://www.solutionsforwater.org/solutions/monitoring-of-water-and-sanitation-committees-using-a-performance-assessment-tool
http://www.solutionsforwater.org/solutions/real-time-system-operational-support-centre-rtsos-centre
http://www.solutionsforwater.org/solutions/water-loss-reduction-in-tulkarm-city-west-bank-palestine
http://www.solutionsforwater.org/solutions/water-loss-reduction-in-tulkarm-city-west-bank-palestine
http://www.solutionsforwater.org/solutions/the-monthly-activity-report-a-tool-to-improve-services-performance
http://www.solutionsforwater.org/solutions/the-monthly-activity-report-a-tool-to-improve-services-performance
http://www.solutionsforwater.org/solutions/wikti-a-network-of-people-for-know-how-transfer-and-performance-improvement
http://www.solutionsforwater.org/solutions/wikti-a-network-of-people-for-know-how-transfer-and-performance-improvement
http://www.solutionsforwater.org/solutions/indigau-decision-support-system-for-optimized-sewer-pipeline-rehabilitation-planning
http://www.solutionsforwater.org/solutions/siroco-decision-support-system-for-optimized-water-pipeline-rehabilitation-planning
http://www.solutionsforwater.org/solutions/the-arab-water-academy-regional-center-of-excellence-for-human-and-institutional-capacity-development-in-the-arab-water-sector
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 Encourage institutions and professional associations that promote partnerships between 
operators to include in the development of these partnerships performance indicators 

 Create, update and harmonize water information systems and databases for sharing water 
data across (local, national and international) administrative frontiers. 
 

ASTEE identified performance measurement, regulation and capacity building in the water 
sector as a set of key targets for all services’ responsible authorities.  Achieving this target the 
TSG suggests governance tools to improve services’ performance. A book in preparation for the 
6th World Water Forum includes forty articles written by key actors and institutions in the field 
of performance. These contributions detail some of the TSG-CS1-A2 solutions. 
 
 

* * 
* 

 
        

Target 3: Increase by 30% the number of river basin management plans by 2021. 
 

Milestones and questions to address in relation to the target (see TSG 3 report for detailed 
target action plan):  
 

 Base line and initial status: which kind of tools can be used? (Information system, database) 
How to deal with this question with weak data system?    

 Forecasting approach: Which tools available (modelling tools) and which kind of forecasting 
are needed?    

 Methodology for the elaboration: which type of organisation has to be developed (steering 
committee, thematic working groups, sub-basin working groups)? Institutional support? Link 
with basin Strategy, mechanisms for civil society involvement, stakeholder participation, 
mechanisms for approval, validation, mechanisms for communication? Existing guidelines 
about the process?     

 How to fill the gap in capacity (pre-condition of capacity building and expertise) for 
development and implementation of River Basin Management Plan (RBMP)?  

 Monitoring, indicators of progress: existing tools and mechanisms to put in place?  

 Financing the management plan process  

 Financing the activities developed in the plan.  
 
Solutions: 
 
The selection of the solutions to be presented in the panel session has been done with the 
following criteria: 

- quality of solution and accordance with the topic: Basin Management Plan 
- geographical balance 
- reproducibility  of the case in other context  
- skill of potential speaker 
- organization/ body supporting the solution.    
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Solutions selected for the WWF session:  
 
1. Development of wide observatory at large basin scale to be used in planning process 
 
2. Example of development of basin planning process in Turkey starting with pilots 
  
3. Experience of development of Basin Management plan in Dong Nai river basin 
  
4. Instrument for developing basin management plan taking into account environmental  issues  
  
5. Experience of Aral sea basin in planning in transboundary conflict context  
  
6. Pilot for developing IWRM in a sub basin management plan, taking into account the Volta 
Basin  Authority orientations  
 
7. IWRM plan in Arghane basin based on participation in Morocco 
 
8. Planning and consensus building in Rio Doce basin / participation development  
 
9. Experience in Tweed basin, Scotland based on stakeholder participation as instrument for 
developing the BMP  
 
10. Data, knowledge  development and management for RBMP   
 

 
Additional solutions (most of them are available online) 
 

1. Morocco, development of Master Plan and IWRM in the basin of Arghane - Province of 
Taroudant, Souss Massa Region.  
Link to the Solutions for Water platform: Morocco, development of Master Plan and IWRM in the 
basin of Arghane - Province of Taroudant, Souss Massa Region.  

2. Peru, systematic conservation planning, WWF 
3. Mali and Guinea, Development of INWRM Plan in Up Niger basin (GIRENS). 
4. Swaziland, South Africa and Mozambique, Knowledge Exchange between two basins on 

how to contribute to efficient transboundary river basin management from a regional 
perspective. 

5. Taiwan / Japan , IWRM experiences to address flood issues, Water resources agency 
(Taiwan) 
Link to the Solutions for Water platform: Taiwan / Japan, IWRM experiences to address flood 
issues, Water resources agency  

6. Turkey, River basin protection action plans developed in 4 basins in Turkey , following 
the WFD approach;  

 
Commitments / Recommendations from TSG 3 
 
A Pact for a better basin management (draft available on the INBO website) should be signed 
during the Forum, and which addresses the issue of river basin plans. To support integrated 
water resources management at basin level, this Pact is calling national governments to 
elaborate, through transparent and concerted processes, management plans, and basin Master 
Plans, in order to define objectives to be achieved in the medium and long term within the 
watershed.  

http://www.solutionsforwater.org/solutions/sagie-schema-damenagement-et-de-gestion-integree-de-leau-du-bassin-hydraulique-arghane-province-de-taroudant
http://www.solutionsforwater.org/solutions/sagie-schema-damenagement-et-de-gestion-integree-de-leau-du-bassin-hydraulique-arghane-province-de-taroudant
http://www.solutionsforwater.org/solutions/integrated-basin-management-experiences-in-taiwan-and-japan
http://www.solutionsforwater.org/solutions/integrated-basin-management-experiences-in-taiwan-and-japan
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As EU Water Directive provides a general framework for developing Basin Management Plans, 
additional commitments are expected during the forum to identify countries and transboundary 
basins where there is a need to develop long term management Plan. Depending on the 
involvement of the donors for supporting such actions, the online Platform of Solutions will be 
used for disseminating the “solutions” related to basin management plan development.  
 
 

*  * 
* 

 
 
Target 4: By 2015, increase the number of countries with water security diagnoses and 
governance tools, based on existing regulatory and legislative (local, national, international) 
frameworks and IWRM mechanism. 
 
Milestones (see TSG 4 report for detailed target action plan):  
 

 Milestone 1: Assessment of current status, review of existing governance tools and best 
practices based on regulations/legislation and IWRM-principles (August 2011- December 
2011) 
 design and validate target and action plan; 
 present the target to potential interested contributors; 
 meet with the TSG members to discuss further steps; 
 prepare a list of international events where to best outreach messages and share 

recommendations for improving water governance tools by developing, adopting and 
implementing regulations/legislation and IWRM-principles; 

 collect case studies showcasing best examples; 
 discuss and prepare a list of benefits that derive from good water governance. 

 

 Milestone 2 (Two-folded) 2012-2013 
 identify countries that require more cooperation and are willing to implement good 

governance tools; 
 through a series of regional consultations, identify gaps and bottlenecks; 
 present findings of the work done so far and collect new suggestions and proposals;  
 ascertain interest from potential mandated water organisations in various country to 

explore mechanisms for improving their water governance based upon 
regulations/legislation and IWRM principles;  

 start a phase of outreach and information campaign to provide countries and decision-
makers with the most accurate overview of virtuous mechanisms and best practices so 
to inspire and enable them to make an informed decision on which tools to adopt;  

 facilitate the process of sharing knowledge and social learning between water 
organisations from countries with water governance tools based on 
regulations/legislation and IWRM with countries that would like to improve their water 
governance;  

 channel the results of the discussions held at the World Water Forum; 
 gather inputs on how to best incorporate regional differences into the analysis of 

governance systems; and 
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 through regional consultations, gather information from the private sector on how to 
improve the interaction between the public/private and on how a joint effort can lead 
to good water governance. 

 

 Milestone 3: By 2015 a relevant number of countries will have been informed about efficient 
tools of good governance and decision makers are able to make "informed decisions". Also a 
relevant number of countries will have put in place mechanisms that foresee the use of such 
tools (2013-2015) 
 largely disseminate the results of the work done; and 
 continue reaching out countries and decision makers to provide them with the 

necessary information on what are the best tools (according to each specific context) for 
sustainable water management. 

 
Solutions: 
 
The method considered by the TSG for the selection of solutions to be presented and discussed 
in the session of Target 4 has resulted in the identification of eight prominent solutions that 
respond to general criterion of geographical representation, originality of solution and the 
success of their implementation (when applicable), among other factors. 
 

Solutions selected for the WWF session:   
 
1. Water banking across regions over time (REGIONAL), University of Arizona, USA 
 
2. Integrated Water Resources Management Approach in the Israeli National Water Policy 
(NATIONAL), Governmental Authority for Water and Sewage, Israel 
 
3. Improving national and transboundary water governance capacity (GLOBAL), IUCN 
 
4. Associativity for achievements in IWRM in the Rio Naranjo basin (LOCAL), GWP 
 
5. ISARM: facilitating regional processes towards joint management of shared aquifer resources 
(REGIONAL), IGRAC 
 
6. Global Framework of Action for Groundwater Governance (GLOBAL), Groundwater  
 
7. Governance Project (FAO – GEF IW – UNESCO-IHP - IAH –– WB) 
 
8. Guarani Aquifer System (GAS): from scientific knowledge to good governance, International 
Association of Hydrogeologists, Brazil 
 
9. USGS 
 

 
Additional solutions (most of them are available online) 
 

1. The Highland Water Forum: a multi-stakeholder dialogue for sustainable groundwater 
management (NATIONAL) 

2. Groundwater accounting at a country level (NATIONAL), Lucia De Stefano, Spain 
3. Policy dialogues and communities of practice (REGIONAL), Robert G. Varady, Arizona 
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4. Integrated Water Resources Management Approach in the Israeli National Water Policy 
(NATIONAL) 

5. Integrated Management Plan in the Arghane watershed. Taroudant province, Morocco 
(LOCAL) 
Link to the Solutions for Water platform: Morocco, development of Master Plan and IWRM in the 
basin of Arghane - Province of Taroudant, Souss Massa Region.  

6. Facilitating dialogue among stakeholders: The Interbasin Compact Committee in 
Colorado, USA (LOCAL) 

7. Public Participation in Water Management at Basin Level in France (LOCAL) 
Link to the Solutions for Water platform: France, public participation in water management at 
basin level  

8. Bridging the gaps – holistic and local water governance (LOCAL), Norway  
9. Promoting watershed preservation through community involvement: The case of the 

Micro-La Poza community (NATIONAL), El Salvador 
10. Irritila Project, Payment for Environmental Services with Action Involving (LOCAL), 

Mexico 
11. Global and Joint Management of Water on the Lez Watershed (LOCAL), France 
12. River Basin Management Initiatives Supported at the Goascorán River (REGIONAL), IUCN 
13. Shared water for all (LOCAL), Mexico  
14. Legislation on collective participation in water planning: basin councils and their 

subsidiary bodies, and strengthening of Technical Committees of Groundwater (COTAS) 
(NATIONAL), Mexico  

15. Case study of municipal experiences in integrated management of water resources: 
Municipality of Puerto Cortes, Honduras (LOCAL) 

16. Costa Rica: Canon environmentally adjusted water use (LOCAL), GWP 
17. The creation of a bi-national management group for the preservation of the 

environment of the River Goascorán (REGIONAL) 
18. State System of Water Resources Management in Ceará (LOCAL) 
19. Management interface between regulators and service providers through enhancing 

performance indicators (LOCAL) 
20. Governance and public participation in the Ebro River Basin organization, Spain (LOCAL) 
21. Social capital for integrated water management in the Chili Basin, Peru (LOCAL) 
22. Stratégie Nationale de l'Eau, Meilleure gouvernance, Unité de Gestion de Projet, France  
23. Integral system of drought control and inland quality water analysis by remote sensing 

(REGIONAL), Spain 
24. Systematization of municipal experiences of IWRM  (LOCAL), Fabiola Tábora Merlo , 

GWP  
25. Good governance of groundwater with particular focus on collective-choice level, Elena 

López-Gunn, Marta Rica 
26. Role of community participation and partnerships in successful implementation of a 

water reuse scheme 
27. Natural Resource Management Levy 
28. Singapore International Water Week 
29. Horizontal Learning enables local governments to connect with each other to identify, 

share and replicate the good practices of their peers. 
30. Integrated Water Resources Management (IWRM) only through an evolving integrated 

process (NATIONAL) 
31. Community empowerment based approach of ensuring responsiveness and 

accountability of the Government Agencies to implement the water and sanitation 
commitments to the marginalized communities in India  

http://www.solutionsforwater.org/solutions/sagie-schema-damenagement-et-de-gestion-integree-de-leau-du-bassin-hydraulique-arghane-province-de-taroudant
http://www.solutionsforwater.org/solutions/sagie-schema-damenagement-et-de-gestion-integree-de-leau-du-bassin-hydraulique-arghane-province-de-taroudant
http://www.solutionsforwater.org/solutions/public-participation-in-water-management-at-basin-level-in-france
http://www.solutionsforwater.org/solutions/public-participation-in-water-management-at-basin-level-in-france
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32. Innovative experiences of action research in the Garonne basin to anticipate global 
changes and prevent gaps between needs and supplies, Agence de l’Eau Adour-Garonne 

 
Commitments / Recommendations from TSG 4 
 
A closer and more frequent monitoring of policies will be required to cope with fast-paced 
global changes and legislation and regulation may need to be somewhat more flexible to deal 
with uncertainties. The taskforce will pursue its efforts in this direction after Marseille. 
 
 

* * 
* 

 
 
Target 5: By 2018, 30 countries will have committed to promote integrity in the water sector, 
diagnose/map existing or potential corruptions risks, and ensure that anti-corruption policies are 
well implemented and effective. 
 
Milestones (see TSG 5 report for detailed target action plan):  
 

 July 2011: Initial dialogue with partners for target 5 and identification of regional and country 
cases 

 October 2011: Identifying with other themes and targets 

 Until 6th WWF: Identify tools and good practices for assessing/mapping the water sector 

 May 2011-February 2011: Explore and develop an online tools platform 

 Until 7th WWF: Formal government approval and other stakeholder approval to join target 5 
through a concerted effort and specific programmes during 2012-2015 and beyond 

 August 2011: Meeting about water integrity tools and formation of a learning alliance at 
Stockholm World Water Week 

 September 2011 – January 2012: Identify country cases, tool cases and good practices 

 2011-2012: Dialogue with relevant stakeholders in Senegal, Kenya, and East African countries 
about water integrity scan 

 At WWF sessions: advocacy, knowledge sharing and networking; development and 
endorsement of country based as well as regional water integrity initiatives in relation to the 
programmes framework and success/monitoring indicators 

 October 2012: Dialogue with stakeholders and identification of cases at the WSSCC Global 
Forum in Mumbai 
 

Solutions:  
 
TSG 5 and TSG6 will have a joint-session dedicated to their topics during the WWF. Therefore, 
both taskforces have selected the same solutions to be presented. 
 
Criteria for selection of case studies presented in Marseille: 
 

 A case that shows in a practical way how the tool has been implemented & 
reflects its effectiveness  

 High quality of case and presentation 

 Pro-poor & developing countries focus 
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 Geographical and thematic diversity 

 Relevance to target 5 & 6 

 Balance and link between the two targets 

 Potential for follow-up/ Long-term perspectives 
 

Solutions selected for the WWF session:  
 
1. National Water Integrity Study, Kenya (Transparency international) 
 
2. Citizen Report Cards 
 
3. Kenya: Water Action Groups 
 
4. Transparency in Spain’s Water Management: Strength and Weaknesses 

 

 

 
Additional solutions (most of them are available online) 
 

1. Uganda: risk / opportunity mapping 
2. Transparency’s corruption survey in India 
3. Transparency and Integrity in Service Delivery in Africa (TISDA) implementation in Ghana 
4. Implementation of an Integrity Pact in Mexico’s El Cajon and La Yesca projects 
5. Selling pipes with integrity in Colombia  
6. Annotated Water Integrity Scan (AWIS) 
7. Survey Techniques to Measure and Explain Corruption 
8. A Users’ Guide to Measuring Corruption 
9. Water Integrity Study 
10. UN Anti-Corruption Tool Kit (2002) 
11. Colombian Pipe Manufacturers: Operation and Effectiveness of a Voluntary Ethics 

Committee 
 

Commitments / Recommendations from TSG 5 
 

 Present available tools during the WWF 

 Create a learning alliance on existing tools 

 Organise training of facilitators for specific tools to reproduce and broaden potential action 

 Organise stakeholder dialogue to raise awareness 

 Engage with relevant ministries of water and sanitation 

 Organise diagnostic or assessment studies in some countries to use as examples 

 Create a geo-mapping reference system to map out and track water integrity studies 
worldwide 

 (Continue to ) Develop case studies  

 Disseminate information (link to target 6) 

 Setting up a monitoring framework  

 Repeat the scan/assessment/study 
 
The processes to address the issue need to be designed by high level government officials and 
other stakeholders so that findings and conclusions resulting from diagnostic studies or water 
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integrity scans can be validated and solutions for improved sector performance, good 
governance and integrity will be endorsed at political and senior policy making levels. 
 
 

* * 
* 

 
Target 6: By 2018, 30 countries are implementing: transparent water budget processes, including 
information about water infrastructure investment planning and implementation (financial, 
technical, and socioeconomic impacts); and methods and tools for improving transparency and 
accountability within the water sector. 
 
Milestones (see TSG 5 report for detailed target action plan), October 2011 – March 2012:  
 

 Establish links with other relevant target coordinators to better define specific mechanisms 
and guidelines for development of contents and quality assurance; 

 Identify tools and good practices of providing public information about water infrastructure 
investment planning and implementation; 

 Identify country cases and good practices on WASH budget transparency and processes, at 
national, regional and local level; 

 Identify good practices of consumer and community platforms to engage in advocacy 
regarding e.g. water and sanitation investments; 

 Promote donor oriented mechanisms for improved transparency and provision of 
information about WASH aid; 

 Enhance awareness in the issues covered by target 6 and gain support, among various 
stakeholders, to commit to and implement the target after the WWF; 

 Lead partners/champions and founding members of thematic platform identified; 
 
Solutions:  
 
TSG 5 and TSG6 will have a joint-session dedicated to their topics during the WWF. Therefore, 
both taskforces have selected the same solutions to be presented (see box above). 
 
Additional solutions (most of them are available online) 
 

1. Kenya: Open Data initiative in Sub-Saharan Africa 
2. Water point mapping & policy space analysis - a combined methodological approach to 

improve water integrity in Tanzania 
3. Uganda: Connecting Hand Pump Mechanics for Improved Service Delivery 
4. Uganda: Citizen action for accountable WATSAN Services in the slums of Kawempe, 

Kampala City 
5. Indonesia: Fighting corruption at the grassroots through the Kecamatan Development 

Project 
6. Bolivia: Water utility meets citizen participation 
7. Afghanistan: Introducing transparency and accountability for monitoring equitable 

allocation of irrigation water 
8. WASHwatch.org – platform for monitoring government commitments to the WASH 

sector 
9. Water Integrity Training Manual 
10. Advocacy and Legal Advice Centre of Transparency International 
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11. Integrity Pacts 
12. Policy Space Analysis 
13. Citizen Report Card 

 
Commitments / Recommendations from TSG 6 
 

 Use the WWF platform to identify monitoring mechanisms for target 6; 

 Present available tools and mechanisms on providing WASH-related public information. 

 Create a learning alliance on existing tools and mechanisms; 

 Organise training of facilitators for specific tools to reproduce and broaden potential action. 

 Organise stakeholder dialogues – with governments, donors and the private sector – to raise 
awareness on information sharing regarding water infrastructure planning and investment; 

 Engage with relevant ministries of water and sanitation, ministries of finance, as well as with 
relevant donors regarding WASH budget transparency; 

 Organise assessment/case studies in some countries to use as examples (e.g. on budget 
transparency and information sharing on water infrastructure planning and implementation); 

 Disseminate information (link to target 5); 

 Set up a monitoring framework; 
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IV. OUTLINE OF THE LIMITS OF THE APPROACH AND AREAS TO BE FURTHER 
INVESTIGATED   
 

From a substantive point of view:  
 
Key governance areas were investigated during the WWF preparatory process and need to be 
updated and further developed beyond Marseille, as: 
 

 A preliminary stage consisted of reviewing previous WWF discussions on governance, in 
order to not reinvent the wheel and start from the existing and already shared 
diagnoses. This could then form the platform to move to concrete action and benefit 
from the evaluation of already launched initiatives; 
 

 Each target is coordinated by a relevant, credible and leading institution with key 
expertise on the area covered; 
 

 An inventory of 88 tools, guidelines, initiatives on water governance is available on 
annex 

 
 
From a process point of view:  
 
The process for designing targets and mobilising relevant stakeholders around them proved 
successful for many reasons:  
 

 Each draft TSG report has been designed with and circulated to a community of 
stakeholders (20-30 people as a minimum) of a wide institutional and geographical 
background. In all about 300 people contributed to the six different target solution 
group;  
 

 The different case studies and solutions (whether existing or innovative) collected were 
screened according to 7 criteria provided by WWF Secretariat; In all, 142 solutions were 
collected and 51 are available online; 
 

 All TSG have organised parallel events to gather stakeholders and contributors and 
discuss key messages and recommendations around the target.  
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V. RECOMMENDATIONS FOR FOLLOW-UP POST 2012   
 

To foster good governance in the water sector, CS1 Core Group recommends to:  
 

1. Develop early warning diagnostic tools to identify key governance issues across public 
and private actors involved in water service delivery—including wastewater treatment 
and investment—and water resources management; governance challenges need to be 
identified first, before action is taken to set-up new models where needed.  

 
2. Adopt participation, consultation and co-ordination mechanisms allowing stakeholders 

at (sub-) basin/aquifer, local, regional, national and international levels to effectively 
contribute to decision-making in a coherent, holistic and integrated way, including for 
groundwater management.  

 
3. Clarify and strengthen the institutional framework that underpins water governance at 

all levels, including regulatory aspects.  
 

4. Allocate human and financial resources in line with responsibilities of public authorities.  
 

5. Consider the governance-financing nexus to design realistic investment programmers 
and foster sustainable cost recovery in the water sector.  

 
6. Enhance IWRM based on national frameworks implemented at different hydrological 

levels with a clear vision of water resource uses, evolutions, quantity and quality.  
 

7. Adopt the principle of river basin management as the appropriate scale for managing 
water resources; encourage the adoption of river basin management plans and favor 
systematic water security diagnoses to better cope with geographic, demographic, and 
urbanisation challenges.  

 
8. Foster the adoption of relevant capacity building and monitoring mechanisms 

(including performance indicators) to strengthen and evaluate water policies; E-
government could be promoted as an interesting mechanism in this regard.  

 
9. Promote the implementation of internationally agreed principles containing provisions 

on water governance, including: UN Conventions (i.e. UNECE Helsinki Convention, 
UNCCD, UNFCCC, etc.), regional instruments, such as the European Water Framework 
Directive and the SADC Water Act.; and other non-binding global instruments, such as 
the 1992 Rio Declaration and the UNGA Resolution on the “Law on Transboundary 
Aquifers”.  

 
10. Create, update and harmonize water information systems and databases for producing 

sharing water data across basin and administrative (local, national and international) 
frontiers.  

 
11. Create partnerships at and between all levels, and engage with media professionals to 

raise awareness on the damages of corruption in the water sector.  
 

12. Map potential corruption risks, publicize water-related budgets and provide public 
information on water infrastructure plans and investment projects.  
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13. Strengthen integrity, transparency and accountability as part of on-going water-related 

reforms in countries, and continue to specifically address the combined anti-corruption 
and human right or equity perspectives.  
 

14. Encourage aid effectiveness principles applied in accordance with the international 
obligation to cooperate for the realization of human rights and the need to strengthen 
country-driven water governance for the realization of the human right to water and 
sanitation 
 

15. Foster the design and implementation of context-tailored water governance 
mechanisms for specific territorial environments, in particular dense urban areas and 
remote/rural places. 
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VI. CONCLUSION AND COMMITMENTS 
 

The 6th World Water Forum must also go beyond a simple collection of existing and innovative 

solutions. Technical, financial and institutional solutions are often well-known but their 

implementation remains problematic. The first task of the “Good Governance” Core Group 

consisted in taking stock of key governance messages from previous fora as well as existing 

tools, platforms and initiatives. From Marrakech (1997) to Istanbul (2009), this “institutional 

memory” has been crucial to formulate solutions in line with concrete political objectives. CS1 

six target groups have collected 100 solutions for good water governance, which are all available 

on the Solution for Water web-platform.   

It is now important to move concretely towards real change in the water sector. Light must not 

only be shed on the solutions but also on their real implementation “on the ground”. Already 

looking beyond the 6th World Water Forum, the Core Group is considering ways to assess the 

quality of the established governance tools’ outcomes. Bellow are identified next logical and 

pragmatic steps to “bring down to earth” the key messages on good water governance. These 

milestones for implementation of good governance solutions will be discussed in the final 

synthesis session of Marseille.  

 Support governments in the diagnosis of governance challenges, including irrigation 

and drainage and water-related industries (e.g. hydropower);  and use existing and 

innovative methodological frameworks to do so;  

 Enhance support to water policy dialogues including pilot water governance projects, 

to provide customised guidance for making water policy reforms happen; 

 Engage Stakeholders and political leadership in the implementation of WWF good 

governance targets, to ease the shift from isolated measures to co-ordinated 

governance strategies. The establishment of a network of water governance leaders, 

under OECD responsibility, will play such a role and keep the track of targets’ 

implementation. 

 Develop a pragmatic framework for the elaboration of basin management plans to 

support and apply the principles of IWRM, and action plans to control excessive water 

resources uses and pollution pressure with corresponding governance provisions. This 

will be possible through the implementation of the Pact for a better basin management. 

This Pact (available on the INBO website), should be signed on Friday 16 March, and 

addresses the issue of river basin management plans (target 3) while calling national 

governments to support the process of integrated water resources management based 

on basins in each country and region, and to elaborate, through a transparent and 

concerted process, Basin Master Plans, in order to define objectives to be achieved in 

the medium and long terms within the basin 

Looking ahead, the CS1 Core Group expects strong commitments from decision-makers and 

institutional partners to reassert water governance as a priority and to make sure that the 7th 
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World Water Forum in Korea will be the Forum of “implementation” of the engagements taken 

in Marseille. 

 
OECD COMMITMENT 

 
The creation of a network of water governance leaders, under OECD leadership to secure 

target action plans’ implementation 
 

On 26 October 2011, OECD organised, as part of WWF preparatory process, the meeting on 
“Improving water governance: towards a network of leaders”. The meeting gathered around 50 
participants from different institutional backgrounds: high level policymakers (e.g. former 
Environment Minister), delegates from national administrations (e.g. ministries of 
environment/agriculture/public works etc.), Directors of Environment Agencies (e.g. UK), 
Municipalities (e.g. Paris), regions (e.g. PACA-France) and their networks (ORU-FOGAR), river 
basin authorities and their organisations (e.g. Dutch Association of Regional Water Authorities), 
Federations of public and private operators (e.g. Aqua Publica Europa, EUREAU), national water 
agencies/regulators (e.g. ANA-Brazil, CONAGUA-Mexico), NGOs (e.g. Action against Hunger), 
public operators (e.g. Aguas de Portugal), Multinationals (e.g. Suez, Veolia), international 
financial institutions (e.g. EIB), water institutional partners (UNESCO, OIEau, WIN, SIWI, IWA-
ASTEE), associations of water resources (APRH-Portugal), academics, think tanks and experts of 
the water sector. Countries represented around the table included: Belgium, Brazil, France, 
Germany, Lebanon, Luxembourg, Mexico, Morocco, the Netherlands, New Zealand, Portugal, 
Sweden, Zimbabwe and the United Kingdom (England & Wales). 
 
Many institutions and delegates sent strong signals about their willingness to go further and 
beyond Marseilles to foster good water governance. This strong network of governance leaders 
will be crucial to make sure that the Marseilles’ solution-oriented forum is followed by concrete 
steps. While stimulating fruitful and insightful debates, the network will allow moving from 
discussion to action, creating a constant dialogue to share practices and learn from successes as 
well as from failures. It will be instrumental in designing the roadmap towards Marseilles and 
will continue to be critical afterwards. This community of actors with a leading role to improve 
water management relies not only on “thinkers” but also on “do-ers” to support, for example, 
the implementation of governance targets agreed upon. 
 
Important considerations were pointed out to strengthen the sustainability of the network of 
water governance leaders and make it relevant and useful to decision makers:  

 each target solution group has to agree on the type of commitment that can be taken 
for and beyond Marseilles and the possibility for each institution to endorse them and 
support the implementation of targets afterwards;  

 priorities may be established across governance targets as well as sequencing of 
actions/geographical areas/stakeholders to engage in the implementation process;  

 the network will be structured and maintained, under OECD leadership, with regular 
events, meetings, discussions (online and in live), including the involvement of other 
possible target solution groups or core groups related to governance;  

 similar networks may also be relevant for other priorities of action in the thematic, 
regional, political and local commissions, so as to use all the expertise available; and 

 the network should include representatives from different geographical areas, especially 
those missing from Asia, Americas and African countries. 
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VII. OUTCOMES AND KEY GOVERNANCE MESSAGES FROM PREVIOUS WORLD WATER 
FORA.  
 

Governance has always been one of the central issues during previous World Water Fora, which 
all addressed the challenge of balancing increasing human requirements for adequate water 
services and water resources management with food production, energy, and the environment. 
All five fora’s participants expressed the need for effective governance, improved capacity, 
adequate financing and a new water culture, which is a culture of sharing responsibilities and 
cooperation between all levels of governance. But despite this broad consensus, missing points 
and gaps can be identified throughout these events.  
 
In Kyoto, although IWRM was a much quoted principle, very few sessions adopted the broad 
view required by an IWRM approach; therefore, the lack of interaction between some themes 
(for example agriculture and nature) contributed to showing that work still needed to be done 
before different sectors proclaiming the need for IWRM could really collaborate on water issues. 
Furthermore, the “Implementing IWRM” session underlined the importance and the difficulty of 
implementation of decentralization and stakeholders’ participation in water management. The 
session participants also underlined the difficulty, and sometimes controversy, in achieving 
consensus about how to engage stakeholders and described water decision-making processes as 
being the hardest, and requiring adequate time and specific skills.  
 
Geographical disparities were also noted in the regional processes of several events. For 
example during both The Hague and Kyoto meetings, the Americas’ sessions focussed primarily 
on valuing the water services and little was said about governance principles and mechanisms.  
 
The following table presents the main challenges framed during each event and the key 
messages and recommendations formulated to meet these challenges.  
 
 

WWF 1997 – Marrakech, MORROCO 

“Vision for Water, Life and the Environment” 

 

Key messages and recommendations: 

 

The MARRAKECH DECLARATION: “We recognize and note the urgent need for a better understanding of 

all the complex issues- quantitative and qualitative, political and economic legal and institutional, social and 

financial, educational and environmental- that must go into shaping a water policy for the next millennium. » 

The Ministerial Declaration called on governments, international organisations, NGOs and every other 

stakeholders to work together towards a renewed partnership and to put into practice a « Blue Revolution » 

(Rio Summit) to ensure sustainability of water resources. Among other, they recommended actions to 

establish mechanisms for management of shared waters, to encourage the efficient use of water, to address 

gender equity issues in water uses and to encourage partnership between the members of Civil Society and 

Governments 

 

(Full Ministerial Declaration: http://www.unesco.org/water/wwap/milestones/index.shtml) 

 

WWF 2000: The Hague, THE NETHERLANDS 

“From Vision to Action” 

Source: World Water Vision: Making Water Everybody’s Business and The Third World Water Forum 

Analysis 
 

Diagnosis of the main governance challenge: 

http://www.unesco.org/water/wwap/milestones/index.shtml
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 Privatization: water is everybody’s business and is not exclusive to government and water 

professionals. Water resources are a common heritage and should be treated as a common property 
resource. 

 Participation: Users not only have the right to have access to water services, but should also participate 

in decision-making on the management of resources. User participation has become an accepted 
principle but this should include the sharing of power: democratic participation of citizens in elaborating 
and implementing water policies and projects and in managing resources. 

 Globalization: Participatory and transparent management and appropriate representation of local 

communities should be taken into consideration. 
 

 

Key messages and recommendations:  

The World Water Vision encompasses seven principles including “Changing the way we manage water”. 

To achieve them, 5 key actions were formulated: 

1. involve all stakeholders in integrated management; 
2. move forwards full-cost pricing of all water services; 
3. increase public-funding for research and innovation in the public interest; 
4. increase cooperation in international water basins; and 
5. massively increase investments in water. 

 
The HAGUE DECLARATION: The common goal set by the Ministerial Declaration of the Hague was to 

provide water security in the 21
st
 century. To this end, Ministers and Heads of Delegation agreed to 

advocate actions based on IWRM which depends partly on collaboration and partnerships at all levels, from 

citizens to international organisations and on working with other stakeholders and within multilateral 

institutions to develop a stronger water culture through awareness and commitment. (Full Ministerial 

Declaration: http://www.gdrc.org/uem/water/hague-declaration.html) 

WWF 2003: Kyoto, JAPAN 

“A Forum with a Difference” 

Source: Final Report, 3
rd

 World Water Forum and Analysis of the 3
rd

 World water Forum 
 

Diagnosis of the main governance challenge: 

 

 The water sector is very sensitive to the quality of public governance and the associated risks for sector 

managers and financing institutions are consequently higher.  

 There is thus a need to build and improve governance: strong, equitable and transparent legal and 

institutional systems are a prerequisite for the sustainable financing of water development. 

 Governments are called upon to start or continue reforms of public water institutions, drawing on 

public-private cooperation. They are also called upon to promote good governance in water management 
and service delivery ensuring cost-efficiency, transparency and accountability through increased 
stakeholder participation and public-private partnerships. 

 

 

Key messages from the Thematic session “Water and governance”:  

 

 All people should have access to relevant and understandable water information allowing them to 

make informed water decisions and to participate meaningfully in water management. 

 Effective, transparent and accountable water governance is ultimately built upon a foundation of 

credible, timely, and relevant information. 

 Collaborative effort to acquire data, exchange lessons learned, and to develop knowledge 
partnerships are needed to fill information gaps hindering sustainable water management and to 

empower more effective water institutions. 
 

Recommandations: 

1. Clarify potential of Public-Private Partnerships and strengthen the role and capacity of local 
authorities for their management and regulation: governments have to prepare the required 

regulation and facilitate operation in an accountable and transparent way under public oversight. It 
is necessary to develop governance capability to regulate the private sector involvement in the 
public sector in general and water in particular and also to develop the necessary capability for 
management and regulation of public and public-private water services. 

http://www.gdrc.org/uem/water/hague-declaration.html
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2. Promote the development of comprehensive approaches to manage water more efficiently: 

increasing water use efficiency and improving demand management is crucial. A comprehensive 
approach is required on demand and supply management especially related to water for food 
production. This would includes a widen adoption of good practices and wise choices (as 
mentioned in the Panel on Financing water). 

3. Develop and activate alliances, partnerships, networking, participation and dialogue: 

governments, civil society and industry should be encouraged to develop ways to collaborating, 
combining strengths and skills with those of others, creating a new ethic of responsible water-use in 
society through advocacy, information sharing and education. Therefore, it is central that 
governments are clear on their strategies and priorities for the water sector, and plan accordingly. 
Stakeholder representatives and local authorities are given a permanent and official role in 
decision-making implementation. 

 

Closing governance notes from Kyoto:  

 

 translate water as a human right and the MDGs into national development targets and programmers;  

 clarify potential of public private partnerships and strengthen the role and capacity of local authorities; 

for their management and regulation;  

 promote the development of comprehensive approaches to manage water more efficiently; and  

 develop and activate alliances, partnerships, networking, participation and dialogue.  
 

The KYOTO DECLARATION: Ministers and Heads of Delegations agreed on several key General Policy 

principles, including three on governance: 

 

1. Water is a driving force for sustainable development including environmental integrity, and the 
eradication of poverty and hunger, indispensable for human health and welfare. Prioritizing water 
issues is an urgent global requirement. Each country has the primary responsibility to act. The 
international community as well as international and regional organizations should support this. 
Empowerment of local authorities and communities should be promoted by governments with 

due regard to the poor and women.  
2. Whilst efforts being undertaken so far on water resources development and management should be 

continued and strengthened, we recognize that good governance, capacity building and 
financing are of the utmost importance to succeed in our efforts. In this context, we will 

promote integrated water resources management.  
3. In managing water, we should ensure good governance with a stronger focus on household 

and neighborhood community-based approaches by addressing equity in sharing benefits, with 

due regard to pro-poor and gender perspectives in water policies. We should further promote the 
participation of all stakeholders, and ensure transparency and accountability in all actions. »  

 

(Full Ministerial Declaration: http://www.gdrc.org/uem/water/hague-declaration.html) 

 

WWF 2006: Mexico City, MEXICO 

“Local Action for a Global Challenge” 

Source: Final report for the 4
th
 World Water Forum 

 

Diagnosis of the main governance challenge: 

 

Crucial importance of  

 freshwater for all aspects of sustainable development; 

 involving other stakeholder, particularly women and young people, in water planning and management 

 national and international policies that encourage and assist in the development of capacity and 
cooperation at all levels; 

 sharing information on the implementation and best practices for water and sanitation; and 

 the role played by local authorities and parliamentarians to increase sustainable access to water and 

sanitation services. 
 

 

Key messages from the thematic sessions “Implementing IWRM”, “Empowerment of Local Actors” 

and “Participation of Parliamentarians and Local Governments”: 

 

IWRM: Trends showed some progress but also very uneven results and local authorities confront important 

and differentiated challenges which have to be addresses. Central governments must take the lead in the 

http://www.gdrc.org/uem/water/hague-declaration.html
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development of national IWRM plans. While the financing of IWRM plans is a government responsibility, 
their implementation remains a local affair and willing communities can share costs if they are part of the 
process.  
 
Recommendations on IWRM:  

1. Cooperative social-political governance needs to be built because IWRM is a shared 

responsibility between the state and the civil society. 
2. Deliberative multi-stakeholder institutions for IWRM are promising spaces for empowered and 

democratic water policies. 
3. Fully-fledge institutionalization of inter-agencies cooperation is a way out from isolation to 

policy integration. 
 

Empowering Local Actors: it requires coordination of several government strata and a proper institutional 

setting is needed for an effective empowerment. Local actors have to be legitimate representatives, 
encourage public participation and be accountable for their acts. 
Women are an important agent of change to improve local water services, as are democratization, 

decentralization and public participation 

 

Capacity building and social learning: increasing awareness and building responsibility and capacity of 

local communities are key factors for the success of decentralised cooperation initiatives as they ensure the 
sustainability of projects.  
 

Parliamentarians and Local Governments: governments should take the primarily responsibility to pave 

the way through their legislation, regulation, policy development, planning and finance allocating while 
keeping in mind the principle of subsidiary. 
 

Closing governance note from Mexico:  

 The political nature of water issues: Water is complex, as it is at the same time an essential resource, 

a common good, an economic factor and a basic human right, as well as performing other functions that 
make it critical to each citizen in different and sometimes contradictory ways. 

 It is clear that comparing local water policies with national and regional ones and extracting the 
best of them is pivotal to the success of the future reforms and is essential to the success of IWRM 

,which greatest challenge will be the integration between institution and individuals at the local levels. 
 

The MEXICO DECLARATION: promotes legal framework that responds appropriately to the policies and 

perspective of each country established. The legislators recognised the political and action challenges that 

water represents, as well as its social, environmental and economic value. 

 

The Mexico Declaration formalised the legislators’ commitment to: 

1. Promote a legal framework that responds more appropriately to the policies and perspectives 

that each country faces, that might encourage and recognize citizen participation in addition to 
contributing proposals for public policy and legal framework in the international sphere. 

2. Take back to their parliaments the initiative to build a coalition of water-related legislative 
committee members in national parliaments. 

3. Enrich international legislation in water themes provide follow-up to the commitments 

established and seek more solid budget to solve part of the problems. 
 

(Full Ministerial Declaration: http://www.gdrc.org/uem/water/hague-declaration.html) 

 

WWF 2009: Istanbul, TURKEY 

“Bridging Divides for Water” 

Source: Final report for the 5
th
 World Water Forum” 

 

Diagnosis of the main governance challenge: 

 

Governance and management: 

 Improve information systems on the water sector. 

 Involve the civil society with greater representation of women and vulnerable and marginalized groups. 

 Strengthen the public sector jointly with the participation of a responsible private sector and an efficient 

political will. 
 

This aims to define the legal framework and regulations regarding water issues and to assure its transparent 

http://www.gdrc.org/uem/water/hague-declaration.html
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and accountable implementation. 

 

 

Key messages and recommendations from the “Governance and Management” session: 

 

The right to water and sanitation (RTWS): the recognition of RTWS must result in improved water and 

sanitation especially for the poor and vulnerable as well as in conflict situations. The next crucial step for 

government will be to “operationalise” RTWS government practices and to share experiences as a tool for 

communities to understand and claim their rights. A set of recommendations around how to improve RTWS 

as a useful advocacy tool needs to be developed. 

 

Institutional Arrangements and Regulatory Approaches for Effective Water Management: 

transparency and users’ involvement in different decentralized water management systems, as key elements 

to water governance, need to be evaluated. Transparency mechanisms have to be accompanied by 

deterrent and penalty measures, to ensure the water regulators and water companies are held accountable 

for their activities. 

 

Partnerships: Optimize the roles of the public and private sector in the provision of water services. 

Stimulated partnerships can lead to sustainable water supply chains with strong regional and local 

contributions. 

 

Remarks from the Political Process:  

 Strengthening the role of Parliamentarians concerning water issues. 

 Sharing experiences on their roles in preparing national legal frameworks required for improved water 
management. 

 

The ISTANBUL DECLARATION: this declaration sought to appeal to all national governments, international 

organisations and other stakeholders to generate a common vision and framework to expand and manage 

water resources in a sustainable manner and to guarantee access to safe water and sanitation for all. The 

declaration recommends nations to join efforts to develop a global framework for addressing the world’s 

water issues to implement tools that will help accomplish solidarity, security and adaptability. 

 

The ISTANBUL CONSENSUS: Emerging from the local-authorities process, the Consensus stressed the 

urgency to move forwards integrated management and multi-sectoral approaches which will promote the 

sustainable use of water resources. It identified three principles: 

 Control over service delivery must be exercised at the level the closest to the citizens, which means 
responsibility for regulating these services must be delegated. 

 National policy makers must take into account the needs and service delivery in the communities. 

 Local and regional authorities must be free to choose the model of service delivery which best suits the 
need of their communities. 
 

(Full Ministerial Declaration and Consensus: http://www.worldwaterforum5.org) 

 

 
At the 2nd World Water Forum in The Hague, stakes were high to define a common vision, a 
common language and common strategies to tackle the world’s water issues. In Kyoto, the 
Forum underlined the important role of government and local authorities while recognizing the 
difficulties of implementing effective and integrated management of water resources and 
services. During the Mexico WWF, entitled “Local Actions for a Global Change”, the work 
initiated in Kyoto was advanced, addressing challenges such as empowerment of local actors 
and participation of local governments, with a special emphasis on the involvement of women 
and indigenous communities. In Istanbul, partnerships, cooperation and information exchanges 
were highlighted when addressing the question of bridging divides. Concluding remarks 
emphasized the importance of sharing experiences and good practices, participation and 
information systems. So far in the different world water fora, ministerial declarations showed 
stated challenges and commitments but lacked guidelines, roadmaps and concrete milestones. 

http://www.worldwaterforum5.org/
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Already looking beyond Marseille 2012, the 6th WWF CS1 Good Governance Core Group, 
building on what has been done so far, aims to create a network of water stakeholders 
interested in and affected by governance issues, to bring the common water vision towards 
concrete long-term actions. 
 
 

VIII. INVENTORY OF EXISTING TOOLS, PRACTICES AND GUIDELINES RELATED TO 
WATER GOVERNANCE  
 
In addition to innovative and existing solutions collected through the platform, CS1 Core Group 
has made an Inventory of existing tools, practices and guidelines to foster good governance in 
the water sector, summarised in the following table and will be complemented by contributors 
throughout the next months. This inventory is organised in six categories: 
 

1. International tools; 
 
2. Cross-cutting tools for good governance;  
 
3. Effective public governance (policy and services);  
 
4. Integrated Water Resources Management 
 
5. Integrity and Transparency 
 
6. National and international initiatives, programmes and platforms 
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INTERNATIONAL  TOOLS 
 

 

TITLE and DATE 

 

KEY GOVERNANCE ISSUES  

 

 

WEBSITE 

 

 

INSTITUTION  

 

 

OECD Guidelines for Multinational 

enterprises  

(2011) 

 

 

 Standards of corporate behaviour 

 Recommendations on human rights abuse and 
company responsibility 

 Promotion of due diligence processes and 
sustainable consumption 
 

 

 

OECD guidelines for Multinational 

Enterprises  

 

 

OECD 

 

Law of Transboundary Aquifers”  

Resolution A/RES/63/123  

(2008) 

 

 Make appropriate bilateral or regional arrangement 
for the proper management of transboundary 
aquifer 

 Promote co-operation among States 
 

 

 

Law of Transboundary Aquifers 

 

 

 

United Nations 

 

Resolution – Guiding principles on access to 

basic services for all  

(2007) 

 

 Promote access to safe drinking water for all 

 Facilitate provision of basin infrastructures and 
urban services 

 Transparent and accountable management of public 
services 

 Partnerships with private sector and non-profit 
organizations 
 

 

Guiding principles on access to basic 

services for all  

 

 

UN - Habitat 

 

Resolution 20/20 – 13th Session of the 

Commission on Sustainable Development 

 (2005) 

 

 

 Increase access to clean water and sanitation 

 Prioritize urban water, sanitation and human 
settlements policy actions in national development 
programmes and policy 

 

Resolution 20/20  

 

 

UN Habitat 

  

 Implementation of water and sanitation 

  

http://dx.doi.org/10.1787/9789264115415-en
http://dx.doi.org/10.1787/9789264115415-en
http://www.unesco.org/water/news/transboundary_aquifers.shtml
http://www.unhabitat.org/downloads/docs/4708_8232_K0761397%20HSP-21-L4-%20Rev.1.doc.pdf
http://www.unhabitat.org/downloads/docs/4708_8232_K0761397%20HSP-21-L4-%20Rev.1.doc.pdf
http://www.unhabitat.org/downloads/docs/9647_1_593454.pdf
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Resolution No 19/6 – Water and Sanitation in 

cities  

(2003) 

Programmes 

 Need for capacity-building 

 Access to information 

 Importance of gender mainstreaming 

Water and Sanitation in cities 

 

UN Habitat 

 

 

EU Water Framework Directive  

(2000) 

 

 Achieve “good” ecological and chemical quality for 
all EU water bodies 

 Implementation of national water management 
plans and monitoring programmes 

 Achieve full cost recovery for sustainable water 
financing 

 

 

 

Water Framework Directive (2000) 

 

 

 

European Union 

 

UN Convention on the Non-Navigation Use 

for International Water courses 

(1997) 

 

 Equitable and reasonable utilization of water 

 Respect vital human needs 

 Protection of the aquatic environment 

 Promotion of cooperative management 
mechanisms 

 

Convention on the Non-Navigation 

Use for International Water 

courseshttp://untreaty.un.org/ilc/tex

ts/instruments/english/conventions/

8_3_1997.pdf 

 

 

United Nations 

 

CROSS-CUTTING TOOLS FOR GOOD GOVERNANCE 
 

 

TITLE and DATE 

 

KEY GOVERNANCE ISSUES  

 

 

WEBSITE 

 

 

INSTITUTION  

 

 

“For a responsible local governance” Guide 

(2011) 

 

 

 Building social local agreements 

 Develop trust 

 Social acceptability 

 Participation and consultation 
 

 

For a responsible local Governance 

 

 

International Association of 

Francophone Mayors 

 

 

OECD Guidelines for Multinational 

enterprises  

 

 Standards of corporate behaviour 

 Recommendations on human rights abuse and 
company responsibility 

 

OECD guidelines for Multinational 

Enterprises  

 

OECD 

http://www.unhabitat.org/downloads/docs/9654_1_593461.pdf
http://eur-lex.europa.eu/LexUriServ/LexUriServ.do?uri=OJ:L:2000:327:0001:0072:EN:PDF
http://untreaty.un.org/ilc/texts/instruments/english/conventions/8_3_1997.pdf
http://untreaty.un.org/ilc/texts/instruments/english/conventions/8_3_1997.pdf
http://untreaty.un.org/ilc/texts/instruments/english/conventions/8_3_1997.pdf
http://untreaty.un.org/ilc/texts/instruments/english/conventions/8_3_1997.pdf
http://untreaty.un.org/ilc/texts/instruments/english/conventions/8_3_1997.pdf
http://www.aimf.asso.fr/upload/uploads/media/mediatheque/PDF/guides/ethique/guide_gouvernance_responsable_pdf_20111011_174724.pdf
http://dx.doi.org/10.1787/9789264115415-en
http://dx.doi.org/10.1787/9789264115415-en
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(2011) 

 

 Promotion of due diligence processes and 
sustainable consumption 
 

 

 

OECD Guidelines for effective management 

of multilevel governance 

(2011) 

 

 

 Help policymakers better diagnose multilevel 
governance challenges in water policy design and 
implementation; and adopt relevant coordination, 
consultation and participation mechanisms. 
 

 

OECD Guidelines for effective 

management of multilevel 

governance 

 

 

OECD 

 

Report “Water Governance in OECD 

Countries – A Multi-level approach”  

(2011) 

 

 multi-level governance challenges in water policy 
implementation  

 Good practices for coordinating water policy across 
ministries, between levels of government, and 
across local actors at sub-national level. 
 

 Preliminary guidelines for effective management of 
multi-level governance in water policy. 

 

 

OECD Studies on Water  

 

 

OECD 

 

Asia Water Governance Index 

(2010) 

 

 

 Decentralization levels 

 River basin Management 

 

Asia Water Governance Index 

 

National University of Singapore 

 

“Water Sector governance in Africa – 

Assessment Guidelines” 

(2010) 

 

 

 Transparency, accountability and corruption 

 Civil society participation 

 Equitable service provision 

 

Water Sector governance in Africa 

 

Water Partnerships Program – 

African Development Bank 

 

“Water Governance guideline for 

Practitioners – Experience of Sahjeevan in 

Pani Tiye Panjo” 

(2010) 

 

 

 Formation of water committees 

 Public participation and representation 

 

 

Water Governance guideline for 

Practitioners  

 

 

Sahjeevan 

Organisation 

 

    

http://dx.doi.org/10.1787/9789264119284-en
http://dx.doi.org/10.1787/9789264119284-en
http://dx.doi.org/10.1787/9789264119284-en
http://dx.doi.org/10.1787/9789264119284-en
http://www.spp.nus.edu.sg/docs/AWGI%20brochure-IWP-LKYSPP(9-10).pdf
http://www.afdb.org/fileadmin/uploads/afdb/Documents/Project-and-Operations/Vol_2_WATER_SECTOR_GOVERNANCE.pdf
http://www.indiawaterportal.org/sites/indiawaterportal.org/files/Water_governance_guideline_for_practitioners_Sahjeevan_2011.pdf
http://www.indiawaterportal.org/sites/indiawaterportal.org/files/Water_governance_guideline_for_practitioners_Sahjeevan_2011.pdf
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“Groundwater Governance – Conceptual 

framework for assessment of provisions 

and needs – Strategic Overview Series No1” 

(2010) 

 

 Pragmatic framework for elaboration of an action 
plan for control of excessive groundwater 
abstraction or pollution pressure with 
corresponding governance provisions 

 Institutional and legal provision, and stakeholder 
participation are key instruments for sound 
groundwater governance 

 Check-list of “top-20” benchmarking criteria for the 
evaluation of groundwater governance provision 
and capacity 
 

Groundwater Governance – 

Conceptual framework for 

assessment of provisions and needs 

– Strategic Overview Series No1 
 

GW-MATE 

 

Initiatives Supporting Demand for Good 

Governance across World Bank Group 

Sectors and Regions 

(2008) 

 

 

 Transparent and accountable institution, strong 
skills and competence 

 Incentives and accountability to act in the public 
interest 
 

 

Initiatives Supporting Demand for 

Good Governance across World 

Bank Group Sectors and Regions 

 

 

World Bank 

 

Local to Local dialogue: a Grassroots 

Women’s Perspective on Good Governance 

(2004) 

 

 

 Criteria for good governance 

 Mechanisms for institutional transformations 
through women  

 

Local to Local dialogue: a Grassroots 

Women’s Perspective on Good 

Governance” 

 

UN - Habitat 

 

“Good Governance in Restructuring Water 

Supply – A Handbook” 

(2003) 

 

 Accountability for stewardship and performance 

 Transparency and User participation 

 Balancing equity, efficiency and effectiveness in 
performance 

 Financial sustainability 
 

 

Good Governance in Restructuring 

Water Supply - FCM 

 

Federation of Canadian 

Municipalities 

 

International legal instruments addressing 

good governance  

(2002) 

 

 Principles of good urban governance 

 Good urban governance principles of equity, civic 
engagement, transparency and accountability 
 

 

International legal instruments 

addressing good governance  

 

UN - Habitat 

  

 Clearly defined boundaries 

  

http://www-wds.worldbank.org/external/default/WDSContentServer/WDSP/IB/2011/02/23/000356161_20110223042139/Rendered/PDF/575550Replacem1ater1Governance12010.pdf
http://www-wds.worldbank.org/external/default/WDSContentServer/WDSP/IB/2011/02/23/000356161_20110223042139/Rendered/PDF/575550Replacem1ater1Governance12010.pdf
http://www-wds.worldbank.org/external/default/WDSContentServer/WDSP/IB/2011/02/23/000356161_20110223042139/Rendered/PDF/575550Replacem1ater1Governance12010.pdf
http://www-wds.worldbank.org/external/default/WDSContentServer/WDSP/IB/2011/02/23/000356161_20110223042139/Rendered/PDF/575550Replacem1ater1Governance12010.pdf
http://siteresources.worldbank.org/EXTSOCIALDEVELOPMENT/Resources/244362-1193949504055/DFGGstocktakingReport.pdf
http://siteresources.worldbank.org/EXTSOCIALDEVELOPMENT/Resources/244362-1193949504055/DFGGstocktakingReport.pdf
http://siteresources.worldbank.org/EXTSOCIALDEVELOPMENT/Resources/244362-1193949504055/DFGGstocktakingReport.pdf
http://www.chs.ubc.ca/archives/files/Local_to_Local_Dialogue.pdf
http://www.chs.ubc.ca/archives/files/Local_to_Local_Dialogue.pdf
http://www.chs.ubc.ca/archives/files/Local_to_Local_Dialogue.pdf
http://collectivitesviables.fcm.ca/files/Capacity_Building_-_Water/Good_Governance_v33.pdf
http://collectivitesviables.fcm.ca/files/Capacity_Building_-_Water/Good_Governance_v33.pdf
http://ww2.unhabitat.org/campaigns/governance/documents/Intl%20legal%20instruments%20good%20gov%20publication.pdf
http://ww2.unhabitat.org/campaigns/governance/documents/Intl%20legal%20instruments%20good%20gov%20publication.pdf
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Principles on Common-pool resources 

management  

(1990) 

 

 Collective-choice arrangements 

 Effective monitoring 

 Self-determination of the community 
 

Principles on Common-pool 

resources management  

 

Elinor Ostrom 

 

Urban Governance Index: a tool to measure 

progress in achieving good urban 

governance 

 

 

 Measure the quality of urban governance at global 
and local levels 

 Develop urban governance indicators 

 

Urban Governance Index 

 

UN - Habitat 

 

Partnership Governance and Accountability 

Framework 

 

 

 

 

 

 Create formal structures of governance that will 
improve internal coordination and external 
legitimacy  

 Healthy informal processes, flexibility and 
innovation 
 

 

Partnership Governance and 

Accountability Framework 

 

 

Accountability 

 

EFFECTIVE PUBLIC GOVERNANCE – POLICY and SERVICES 
 

 

MULTI-STAKEHOLDERS’ ENGAGEMENT 
 

 

TITLE and DATE 

 

KEY GOVERNANCE ISSUES  

 

 

WEBSITE 

 

 

INSTITUTION  

 

 

Co-engineering and Participatory Water 

Management: Organisational Challenges for 

Water Governance (2012) 

 

 Investigates organisational challenges of water 
governance 

 Participatory process design, implementation and 
evaluation 

 International case-studies  
 

 

Co-engineering and Participatory 

Water Management: Organisational 

Challenges for Water Governance 

 

Cambridge University Press – 

UNESCO IHP International 

Hydrology Series 

    

http://elinorostrom.indiana.edu/
http://elinorostrom.indiana.edu/
http://ww2.unhabitat.org/campaigns/governance/documents/UGIndex%205%20pager.pdf
http://www.pgaframework.org/
http://www.pgaframework.org/
http://www.cambridge.org/aus/catalogue/catalogue.asp?isbn=9781107012318
http://www.cambridge.org/aus/catalogue/catalogue.asp?isbn=9781107012318
http://www.cambridge.org/aus/catalogue/catalogue.asp?isbn=9781107012318
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“Participatory governance guide for local 

powers” 

(2011) 

 

 Disseminate information on municipal policies 

 Consult the public on issues to design the 
appropriate solutions 

 Involve civil society in local policies’ implementation 

 Mediate conflicts 

 Monitor and evaluate 
 

www.aimf.asso.fr 

 

International Association of 

Francophone Mayors 

 

« Guidelines for performance-based 

contracts between water utilities and 

municipalities: lessons learnt from Eastern 

Europe, Caucasus and Central Asia 

(2011) 

 

 Designing , negotiating and implementing preface-
based contracts 

 

Guidelines for performance-based 

contracts between water utilities 

and municipalities: Lessons learnt 

from Eastern Europe, Caucasus and 

Central Asia 

 

 

OECD 

 

Report “OECD Public Governance Reviews – 

Together for Better Public Services – 

Partnering with citizens and civil society” 

(2011) 

 

 

 Co production and citizens’ involvement 

 Top-level political commitment, adequate public 
sector capacity, and aligned financial incentives are 
the key factors for success.   

 

OECD Public Governance Reviews  

 

 

OECD 

 

“Guidance on Social Responsibility” 

ISO 26000:2010 

(2010) 

 

 Integrating, implementing and promoting socially 
responsible behaviour through policies and 
practices 

 Identifying and engaging with stakeholders 

 Communicating commitments 
 

 

Guidance on Social Responsibility 

 

 

International Standardization 

Organization (ISO) 

 

Community Score Card Process 

(2010) 

 

 Community-based monitoring 

 Social and public accountability and responsiveness 
from service providers 

 Interface meeting between service providers and 
community 
 

 

Community Score Card Process 

 

 

World Bank 

    

http://www.oecd.org/dataoecd/45/5/48656736.pdf
http://www.oecd.org/dataoecd/45/5/48656736.pdf
http://www.oecd.org/dataoecd/45/5/48656736.pdf
http://www.oecd.org/dataoecd/45/5/48656736.pdf
http://www.oecd.org/dataoecd/45/5/48656736.pdf
http://dx.doi.org/10.1787/9789264118843-en
http://www.iso.org/iso/catalogue_detail?csnumber=42546
http://siteresources.worldbank.org/INTPCENG/1143333-1116505690049/20509286/comscorecardsnote.pdf
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“Citizens Participation through Social 

Accountability’ 

(2010) 

 Increasing access to information 

 Using mobile technology 

 Supporting government-society coalition 

 Building and strengthening networks 
 

Citizens Participation through Social 

Accountability 

World Bank Institute 

 

Designing participation processes for water 

management and beyond  

(2010) 

 

 

 Review of five participation design guides 

 Summarises principles and steps for design 

 

Designing participation processes 

for water management and beyond 

 

Ecology and Society 

  

“OECD Studies on Public Engagement Focus 

on Citizens: Public Engagement for Better 

Policy and Services 

(2009) 

 

 Delivering high-quality public services at the least 
cost 

 Achieving shared public policy goals requires 
innovative approaches and greater involvement of 
citizens.  

 10 guiding principles to support open and inclusive 
policy making and service delivery in practice. 
 

 

Engagement Focus on Citizens: 

Public Engagement for Better Policy 

and Services 

 

 

OECD 

 

Stakeholder Engagement – a practitioner 

handbook 

(2008) 

 

 

 Operational principles: communication, 
transparency, collaboration, inclusiveness, integrity 

 Elements of engagement: (1)thinking and planning; 
(2) preparing and engaging; (3) responding and 
measuring 
 

 

Stakeholder Engagement – a 

practitioner handbook 

 

 

Australian Government 

Department of Immigration and 

Citizenship 

 

Local Government Discretion and 

Accountability: A Diagnostic Framework for 

Local governance 

(2008) 

 

 

 Government discretion and autonomy 

 Decentralization reforms 

 Upward accountability mechanisms 
 

 

 

Local Government Discretion and 

Accountability: A Diagnostic 

Framework for Local governance 

 

 

World Bank 

 

Linking regions and central governments: 

contracts for regional development 

 

 Identify ways in which contracts between a central 
government and sub-national levels of government 
can be efficiently used to manage relationships 

 

Linking regions and central 

governments: contracts for regional 

 

OECD 

http://wbi.worldbank.org/wbi/Data/wbi/wbicms/files/drupal-acquia/wbi/social_accountabillity_insert_final.pdf
http://wbi.worldbank.org/wbi/Data/wbi/wbicms/files/drupal-acquia/wbi/social_accountabillity_insert_final.pdf
http://www.ecologyandsociety.org/vol15/iss3/art1/ES-2009-3329.pdf
http://www.ecologyandsociety.org/vol15/iss3/art1/ES-2009-3329.pdf
http://dx.doi.org/10.1787/9789264048874-en
http://dx.doi.org/10.1787/9789264048874-en
http://dx.doi.org/10.1787/9789264048874-en
http://www.immi.gov.au/about/stakeholder-engagement/_pdf/stakeholder-engagement-practitioner-handbook.pdf
http://www.immi.gov.au/about/stakeholder-engagement/_pdf/stakeholder-engagement-practitioner-handbook.pdf
http://siteresources.worldbank.org/EXTSOCIALDEVELOPMENT/Resources/244362-1164107274725/3182370-1164201144397/3187094-1173195121091/SD_Working_Paper_113.pdf?resourceurlname=SD_Working_Paper_113.pdf
http://siteresources.worldbank.org/EXTSOCIALDEVELOPMENT/Resources/244362-1164107274725/3182370-1164201144397/3187094-1173195121091/SD_Working_Paper_113.pdf?resourceurlname=SD_Working_Paper_113.pdf
http://siteresources.worldbank.org/EXTSOCIALDEVELOPMENT/Resources/244362-1164107274725/3182370-1164201144397/3187094-1173195121091/SD_Working_Paper_113.pdf?resourceurlname=SD_Working_Paper_113.pdf
http://publications.oecd.org/kappa/Publications/Description.asp?ProductId=31903&EditMode=&NoBorder
http://publications.oecd.org/kappa/Publications/Description.asp?ProductId=31903&EditMode=&NoBorder
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(2007) 

 

among them 
 

development 

 

 

Citizen Report Cards 

(2007) 

 

 

 Encourage public accountability 

 Quantitative measures of water user satisfaction 
with water utilities 

 Advocate improvement in services 
 

 

Citizen Report Cards 

 

 

Public Affairs Centre 

Asian Development Bank 

 

Water for all: translating policy into action 

Recommendations 

(2006) 

 

 Develop long term partnerships with stakeholders 
to strengthen institutional frameworks 

 Focus the implementation of IWRM on stakeholders 
needs and ownership 

 Improve processes to ensure effective policy 
implementation 
 

 

Translating policy into action 

 

Asian Development Bank 

 

“The EMPOWERS approach to water 

governance – Guidelines, methods and 

tools” 

(2003) 

 

 

 Increase the influence of difference stakeholders on 
the decision-making process for the use and 
management of water 

 Enhance  vertical and horizontal linkages and 
information flows 
 

 

EMPOWERS approach to water 

governance  

 

EMPOWERS Project (EU Meda 

Water Program) 

 

Participation, consensus building, and 

conflict management training course - 

“From Potential Conflict 

to Cooperation Potential (PCCP): Water for 

Peace,”  

(2003) 

 

 

 Facilitation and conflict resolution training guide 

 Participation process design 

 Negotiation training support 
 

 

Participation, consensus building, 

and conflict management training 

course 

 

UNESCO IHP 

 

Tools to Support 

Participatory 

Urban Decision Making 

 

 Stakeholders ‘mobilisation, commitment and 
analysis 

 Vulnerability assessment 

 

Tools to Support Participatory 

Urban Decision Making 

 

UN - Habitat 

http://www.citizenreportcard.com/
http://www.adb.org/Water/Policy/pdf/review-panel-report.pdf
http://www.emwis.org/initiatives/medaeau/fol719001/fol199548
http://www.emwis.org/initiatives/medaeau/fol719001/fol199548
http://www.google.com.au/url?sa=t&rct=j&q=participation%2C%20consensus%20building%2C%20and%20conflict%20management%20training%20course&source=web&cd=1&ved=0CFIQFjAA&url=http%3A%2F%2Funesdoc.unesco.org%2Fimages%2F0013%2F001333%2F133308e.pdf&ei=OBYWT7OzG8eRi
http://www.google.com.au/url?sa=t&rct=j&q=participation%2C%20consensus%20building%2C%20and%20conflict%20management%20training%20course&source=web&cd=1&ved=0CFIQFjAA&url=http%3A%2F%2Funesdoc.unesco.org%2Fimages%2F0013%2F001333%2F133308e.pdf&ei=OBYWT7OzG8eRi
http://www.google.com.au/url?sa=t&rct=j&q=participation%2C%20consensus%20building%2C%20and%20conflict%20management%20training%20course&source=web&cd=1&ved=0CFIQFjAA&url=http%3A%2F%2Funesdoc.unesco.org%2Fimages%2F0013%2F001333%2F133308e.pdf&ei=OBYWT7OzG8eRi
http://ww2.unhabitat.org/campaigns/governance/documents/toolkit_presentation_IFUP.pdf
http://ww2.unhabitat.org/campaigns/governance/documents/toolkit_presentation_IFUP.pdf
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(2001) 
 

 

 

“UN-Habitat Policy Paper on Women and 

Urban Governance” 

(2001) 

 

 Gender and the norms of good urban governance  

 

 

UN-Habitat Policy Paper on Women 

and Urban Governance 

 

 

 

UN - Habitat 

 

“Citizens as Partners – OECD Handbook on 

Information, Consultation and Public 

Participation in Policy Making” 

(2001) 

 

 Practical assistance in strengthening relations 
between government and citizens.  

 Basic concepts, principles, concrete examples of 
good practice, tools (including new information and 
communication technologies) as well as tips from 
practice.  

 Support and complement formal institutions of 
democracy, and strengthen the democratic process. 
 

 

 

OECD Handbook on Information, 

Consultation and Public 

Participation in Policy Making 

 

DOI 10.1787/9789264195578-en  

 

 

OCDE 

 

Overview of tools for social accountability 

and citizen’s engagement in service delivery 

 

 

 Input tracking (key inputs for the quality of service 
delivery) 

 Citizen Report Card 

 Community Score Card 
 

 

Overview of tools for social 

accountability and citizen’s 

engagement in service delivery 

 

 

World Bank 

 

WATER AND SANITATION SERVICES (Access, performance and PSPs) 
 

 

TITLE and DATE 

 

KEY GOVERNANCE ISSUES  

 

 

WEBSITE 

 

 

INSTITUTION  

 

 

The INBET Water Supply and Sanitation 

Performance Blue Book 

(2011) 

 

 Introduction to benchmarking 

 Comparative information on utilities’ costs and 
performance 
 

  

World Bank 

The International 

Benchmarking Network 

http://ww2.unhabitat.org/campaigns/governance/documents/women_and_urban_governance_policy_paper.pdf
http://ww2.unhabitat.org/campaigns/governance/documents/women_and_urban_governance_policy_paper.pdf
http://www.oecd-ilibrary.org/content/book/9789264195578-en
http://www.oecd-ilibrary.org/content/book/9789264195578-en
http://www.oecd-ilibrary.org/content/book/9789264195578-en
http://www.worldbank.org/socialaccountability_sourcebook/Resources/res_1.html
http://www.worldbank.org/socialaccountability_sourcebook/Resources/res_1.html
http://www.worldbank.org/socialaccountability_sourcebook/Resources/res_1.html
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 for Water and Sanitation 

 

 

Good practices to ensure equitable access to 

water and sanitation in the pan-European 

region 

(2011) 

 

 

 Equitable access to water and sanitation 

 Develop equity indicators 
 

 

 

Good practices to ensure equitable 

access to water 

 

 

UNECE 

 

Governing Regional Development Policy 

The Use of Performance Indicators  

(2009) 

 

 

 Challenges and opportunities associated with 
designing and using indicator systems as a tool for 
the governance of regional development policy 

 Lessons about contractual relations among levels of 
government to performance indicator systems 
 

 

Governing Regional Development 

Policy 

 

 

OECD 

 

Private Sector Participation in Water 

Infrastructure – OECD Checklist for Public 

Action” 

(2009) 

 

 Coherent catalogue of policy directions, (allocation 
of roles, risks and responsibilities, framework 
conditions and contractual arrangements)  

 Harness more effectively the capacities of all 
stakeholders. 
 

 

Private Sector Participation in Water 

Infrastructure  

 

 

OECD 

 

Guidebook on Promoting Good Governance 

in Public-Private Partnerships 

(2008) 
 

 

 Good governance principles: participation, decency, 
transparency, accountability, fairness, efficiency 
 

 

Guidebook on Promoting Good 

Governance in Public-Private 

Partnerships. 

 

UNECE 

 

“Guiding principles for Regulatory Quality 

and Performance” 

(2008) 

 

 Regulatory reforms programmes to establish clear 
objectives and frameworks for implementation 

 Transparency and non-discrimination 

 Strengthened scope, effectiveness and 
enforcement of competition policy 
 

 

Guiding principles for Regulatory 

Quality and Performance 

 

 

OECD 

    

http://www.unece.org/fileadmin/DAM/env/documents/2011/wat/WG1/4th_wgwh/Info_5_Good_practice_equitable_access_3rd_drafting_group_Sept.doc
http://www.unece.org/fileadmin/DAM/env/documents/2011/wat/WG1/4th_wgwh/Info_5_Good_practice_equitable_access_3rd_drafting_group_Sept.doc
http://dx.doi.org/10.1787/9789264056299-en
http://dx.doi.org/10.1787/9789264056299-en
http://dx.doi.org/10.1787/9789264059221-en
http://dx.doi.org/10.1787/9789264059221-en
http://www.unece.org/index.php?eID=tx_nawsecuredl&u=0&file=fileadmin/DAM/ceci/publications/ppp.pdf&t=1322735414&hash=d26554c20ad0c050654c10a5e23aa5140e41d363
http://www.unece.org/index.php?eID=tx_nawsecuredl&u=0&file=fileadmin/DAM/ceci/publications/ppp.pdf&t=1322735414&hash=d26554c20ad0c050654c10a5e23aa5140e41d363
http://www.unece.org/index.php?eID=tx_nawsecuredl&u=0&file=fileadmin/DAM/ceci/publications/ppp.pdf&t=1322735414&hash=d26554c20ad0c050654c10a5e23aa5140e41d363
http://www.oecd.org/dataoecd/24/6/34976533.pdf
http://www.oecd.org/dataoecd/24/6/34976533.pdf
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“Metrology standardization and conformity 

assessment – Building an Infrastructure for 

Sustainable Development” 

(2006) 

 

 Metrology, standardization and conformity 
assessment are the 3 pillars to optimize production, 
consumer protection, environment and quality 

 Their implementation supports sustainable 
development and social welfare 
 

 

Metrology standardization and 

conformity assessment  

 

International Standardization 

Organization (ISO) 

 

Public-Private Partnerships for Water 

Supply and Sanitation, Policy principles and 

implementation guidelines for sustainable 

services 

(2005) 

 

 

 Poverty responsiveness, accountability, 
transparency 

 Power-balanced partnership 

 Framework requirements for PPP 

 

Public-Private Partnerships for 

Water Supply and Sanitation 

 

Swiss Co-operation 

 

Guide to a Result-Based Monitoring and 

Evaluation System 

(2004) 

 

 

 Monitoring, evaluation 

 Outcome indicators 

 Data collect and assessment 

 

Guide to a Result-Based Monitoring 

and Evaluation System 

 

 

World Bank 

 

Toolkit for pro-poor municipal PPP 

(2004) 

 

 Plan, develop, implement and regulate PPPs 

 Establishing monitoring and evaluation mechanisms 
 

 

Toolkit for pro-poor municipal PPP 

 

UNDP 

 

Guidelines for Successful Public-Private 

Partnerships 

(2003) 

 

 PPP structures, suitability and success factors 

 Legal and regulatory structures 

 Financial and economic Implications of PPPs 

 Conception, planning and implementation of PPPs 
 

 

Guidelines for Successful Public-

Private Partnerships 

 

European Union 

 

Advocacy guide to private sector 

involvement in water services 

(2003) 

 

 Refocus reform efforts to build government 
capacity at local and central levels 

 Promote community engagement 

 Ensure government proactive openness and 
transparency 
 

 

Advocacy guide to private sector 

involvement in water services 

 

WaterAid and Tearfund 

http://www.iso.org/iso/devt_3pillars_2006-en.pdf
http://www.iso.org/iso/devt_3pillars_2006-en.pdf
http://www.partnershipsforwater.net/web/d/doc_7.pdf
http://www.partnershipsforwater.net/web/d/doc_7.pdf
http://www.oecd.org/dataoecd/23/27/35281194.pdf
http://www.oecd.org/dataoecd/23/27/35281194.pdf
http://www.margraf-publishers.com/UNDP/PPPUE/
http://ec.europa.eu/regional_policy/sources/docgener/guides/ppp_en.pdf
http://ec.europa.eu/regional_policy/sources/docgener/guides/ppp_en.pdf
http://www.wateraid.org/documents/psp_advocacy_guide_tf_and_wa.pdf
http://www.wateraid.org/documents/psp_advocacy_guide_tf_and_wa.pdf
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Making Services Work for Poor People 

(2002) 

 

 

 Improve relationships between policymakers, 
service providers and clients 

 Performance monitoring 

 Programs’ design and implementation issues 
 

 

Making Services Work for Poor 

People 

 

 

World Bank 

 
ISO 24511: Guidelines for the management of 
wastewater utilities and for the assessment 
of wastewater services. 
(2001) 
ISO 24512: Guidelines for the management 

of wastewater utilities and for the 

assessment of drinking water services 

(2001) 

 

 

 Common language with stakeholders 

 Service assessment criteria 

 Performance indicators 

 

SO 24511 

 

 

International Standardization 

Organization (ISO) 

 

Reference Checklist for Regulatory Decision-

making  

(1995) 

 

 Integrating decision-making principles for efficient, 
flexible and transparent regulation 

 Choosing the most appropriate levels of 
government to take action 

 Clear, consistent, comprehensible and accessible 
reforms for users 
 

 

 

 

Reference Checklist for Regulatory 

Decision-making  

 

OECD 

 

INTEGRATED WATER RESOURCES MANAGEMENT 
 

 

TITLE and DATE 

 

KEY GOVERNANCE ISSUES  

 

 

WEBSITE 

 

 

INSTITUTION  

 

 
International Training Program on IWRM 
and Transboundary Water Management 
(2012) 
 

 

 Building-capacity 

 Improving knowledge, networks and institutional 
processes 
 

 

International Training Program  

 

 

SIWI 

http://siteresources.worldbank.org/INTWDR2004/Resources/17976_ReinikkaShantaInitialFramework.pdf
http://siteresources.worldbank.org/INTWDR2004/Resources/17976_ReinikkaShantaInitialFramework.pdf
http://www.iso.org/iso/catalogue_detail?csnumber=37247
http://acts.oecd.org/Instruments/ShowInstrumentView.aspx?InstrumentID=128&InstrumentPID=124&Lang=en&Book=False
http://acts.oecd.org/Instruments/ShowInstrumentView.aspx?InstrumentID=128&InstrumentPID=124&Lang=en&Book=False
http://www.siwi.org/capacitybuilding
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International Training Program on IWRM 
(2011) 
 

 

 Define principles and steps for IWRM 

 Develop tools to prepare transboundary basin 
management plans 
 

 

International Training Program on 

IWRM 

 

 

IOWater 

 
Managing Water Resources, Methods and 
Tools for a System Approach 
(2009) 
 

 

 Simulation, optimization and multi-objective 
analysis 

 Integrated modelling 

 

Managing Water Resources, 

Methods and Tools for a System 

Approach 

 

UNESCO 

 

Toolbox for IWRM 

(2008) 

 

 

 Implementing better approaches for water 
management 

 Improving water management at local, national, 
regional and international levels 
 

 

Toolbox for IWRM 

 

GWP 

 

Agenda 21 – Article 18: Protection of the 

Quality & Supply of Freshwater Resources: 

Application of Integrated Approaches to the 

Development, Management & Use of Water 

Resources 

(1992) 

 

 

IWRM Principles 

 Multisectoral approach to water resources 
management 

 Sustainable and rational utilization, protection, 
conservation and management of water resources  

 Economically efficient and socially appropriate 
projects and programmes 

 Appropriate institutional, legal and financial 
mechanisms 
 

 

 

Agenda 21 – Article 18 

 

 

 

United Nations 

 

INTEGRITY AND TRANSPARENCY 
 

 

TITLE and DATE 

 

KEY GOVERNANCE ISSUES  

 

 

WEBSITE 

 

 

INSTITUTION  

 

 
Water Integrity and Anti-corruption Tools & 

 

 Implement sound anti-corruption measures at 

 

Water Integrity and Anti-corruption 

 

Water Integrity Network 

http://www.oieau.org/cnfme/catalogues/IWRM-2011/
http://www.oieau.org/cnfme/catalogues/IWRM-2011/
http://publishing.unesco.org/details.aspx?&Code_Livre=4658&change=E
http://publishing.unesco.org/details.aspx?&Code_Livre=4658&change=E
http://publishing.unesco.org/details.aspx?&Code_Livre=4658&change=E
http://www.gwptoolbox.org/
http://www.un.org/esa/dsd/agenda21/res_agenda21_18.shtml
http://www.waterintegritynetwork.net/component/option,com_linkcategoriesdb/Itemid,83/
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Methodologies in Water and Environmental 
Services Delivery 
(2011) 
 

global, regional and national levels 

 Tackle integrity in water and environmental service 
delivery worldwide 

Tools  

 
Corruption Perception Index 
(2011) 
 

 

 Ranking according to perceived levels of public 
sector corruption 

 Factors such as bribery, public procurement; 
embezzlement of public funds, effectiveness of anti-
corruption efforts 
 

 

Corruption Perception Index 

 

 

Transparency International 

 

National Water Integrity Study 

(2011) 

 

 Performance and integrity of water supply service 
development and delivery 

 Indentify integrity risks  and provide measures to 
improve water sector performance 
 

 

Transparency and integrity in 

delivery services 

 

 

Transparency International Kenya 

 

 

Water Integrity Training Manual 

(2011) 

 

 

 Increase knowledge and enable action on integrity, 
transparency and accountability 

 Promote good practices  and applications of anti-
corruption measures 
 

 

Water Integrity Training Manual 

 

 

SIWI 

Cap-Net 

WaterNet 

WIN 

 

 

Global Corruption Barometer  

(2010) 

 

 Public’s views about corruption levels 

 Governments’ efforts to fight corruption 

 Encouraging public’s active role in stopping 
corruption and improving governance 
 

 

Global Corruption Barometer  

 

Transparency International 

 

Transparency Index for Autonomous 

Communities 

(2010) 

 

 Indicators of transparency analysis 

 Statistical comparisons between water basins 
organizations 
 

 

Índice de Transparencia de las 

Comunidades Autónomas 

 

 

Transparency International - Spain 

 

Integrity Pacts 

 

 Aim at preventing corruption in public contracting 

 

Integrity Pacts 

 

WIN 

http://www.transparency.org/content/download/64426/1030807
http://www.transparency.org/regional_pages/africa_middle_east/transparency_in_public_service_delivery
http://www.transparency.org/regional_pages/africa_middle_east/transparency_in_public_service_delivery
http://www.siwi.org/documents/WGF/Reports/Trainin_Manual/Final_training-manual-English.pdf
http://www.transparency.org/content/download/57399/918005/TI_Global+Corruption+Barometer+2010_spreads_01_08.pdf
http://www.transparencia.org.es/INCAU%20-%202010/CUADRO%20GENERAL%20DE%20AREAS%20E%20INDICADORES%20-.pdf
http://www.transparencia.org.es/INCAU%20-%202010/CUADRO%20GENERAL%20DE%20AREAS%20E%20INDICADORES%20-.pdf
http://www.transparency.org/global_priorities/public_contracting/integrity_pacts
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(2010) 

 

 Use an independent monitoring system under the 
leadership of civil society 
 

Transparency International 

 

Annotated Water Integrity Scan (AWIS) 

(2009) 

 

 Exploring the status of integrity in specific water 
sub-sectors 

 Three pillars of integrity: transparency, 
accountability and participation 

 Improve awareness to ease communication and 
pave way for cooperation among stakeholders 
 

 

Annotated Water Integrity Scan  

 

 

WIN 

IRC International Water and 

Sanitation 

 

 

Water Integrity Study  - Uganda 

(2009) 

 

 

 Corruption challenges and risks 

 Qualitative risk/opportunity study 

 

Water Integrity Study  - Uganda 

 

 

WIN 

World Bank WSP 

 

Advocacy Guide – A Tool for Water Integrity 

Action 

(2009) 

 

 Enhancing, enabling and enforcing water integrity 

 Relationships building with allies and partners 

 Monitoring and evaluation of advocacy 
 

 

Advocacy Guide  

 

Water Integrity Network 

 

Corruption Survey – India 

(2008) 

 

 Focus on bribes in public service deliveries 
 

 

Corruption Survey – India 

 

 

Transparency International 

India 

 

Users’ Guide to Measuring Corruption 

(2008) 

 

 

 

 Good practices in measuring corruption 

 Corruption indicators 

 

Users’ Guide to Measuring 

Corruption 

 

UNDP 

Global Integrity 

 

Tools to Support Transparency in Local 

Governance” 

(2004) 

 

 Framework for promoting transparency at the local 
level 

 Tools to improve access to information and public 
participation 

 Tools to promote ethics, professionalism and 
integrity 

 

Tools to Support Transparency in 

Local Governance 

 

UN – Habitat 

Transparency International 

http://www.waterintegritynetwork.net/images/stories/WIN_Library/win%20awis%20manual_web.pdf
http://www.wsp.org/wsp/sites/wsp.org/files/publications/WIN_WSP_Uganda_report.pdf
http://www.waterintegritynetwork.net/images/stories/WIN_Library/advocacy_guide_2010.pdf
http://transparencyindia.org/surveys.php
http://www.beta.undp.org/content/dam/aplaws/publication/en/publications/democratic-governance/dg-publications-for-website/a-users-guide-to-measuring-corruption/users_guide_measuring_corruption.pdf
http://www.beta.undp.org/content/dam/aplaws/publication/en/publications/democratic-governance/dg-publications-for-website/a-users-guide-to-measuring-corruption/users_guide_measuring_corruption.pdf
http://ww2.unhabitat.org/publication/TOOLKITGOVERNANCE.pdf
http://ww2.unhabitat.org/publication/TOOLKITGOVERNANCE.pdf
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 Tools to increase transparency through institutional 
reforms 
 

 

Anti-Corruption Tool kit 

(2004) 

 

 

 Understand nature and damaging effect of 
corruption 

 Assess the nature and extent of corruption 
 

 

Anti-Corruption Tool kit 

 

 

UN 

 

Corruption Fighters' Tool Kit 

Civil society experiences and emerging 

strategies  

(2004) 
 

 

 Civil society’s potential to create mechanisms for 
monitoring public institutions 

 Promotion of accountable and responsive public 
administration 

 

Corruption Fighters' Tool Kit 

 

Transparency International 

 

Survey Techniques to Measure and Explain 

Corruption 

(2003) 

 

 Encourage exchange of ideas about development 
issues  
 

 

Survey Techniques to Measure and 

Explain Corruption 

 

World Bank 

 

NATIONAL AND INTERNATIONAL INITIATIVES, PROGRAMMES AND PLATFORMS 
 

 

TITLE and DATE 

 

KEY GOVERNANCE ISSUES  

 

 

WEBSITE 

 

 

INSTITUTION  

 

 

OECD Water Governance Programme 

(2011) 

 

 

 

 Advise policymakers from OECD, MENA and LAC 
countries on the design and implementation of 
water policy 

 

 

OECD Water Governance 

Programme 

 

 

 

OECD 

 

GWP Water Governance Programme for the 

Mediterranean  

(2011) 

 

 Promoting a holistic approach to balance competing 
demands 

 Achieving efficient, equitable and environmentally 
sustainable use of water resources 

 

Water Governance Programme for 

the Mediterranean  

 

 

GWP-Med 

http://unpan1.un.org/intradoc/groups/public/documents/un/unpan020658.pdf
http://www.transparency.org/tools/e_toolkit
http://ipaidabribe.com/downloads/measuring_corruption.pdf
http://ipaidabribe.com/downloads/measuring_corruption.pdf
http://www.oecd.org/document/30/0,3746,en_2649_33735_42104350_1_1_1_1,00.html
http://www.oecd.org/document/30/0,3746,en_2649_33735_42104350_1_1_1_1,00.html
http://www.gwpmed.org/themes/overview
http://www.gwpmed.org/themes/overview
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Swedish Water House Initiative 

(2011) 

 

 Promoting network building 

 Strengthening links between research, policy and 
practices 
 

 

Swedish Water House Initiative 

 

SIWI 

 

Water Stewardship Standards 

(2011)  

 

 Water stewardship standards and certification 

procedures 

 Enable widespread stakeholder engagement 

 

 

Water Stewardship Webpage 

 

Water Stewardship Australia 

 

UNDP Water Governance Programme for 

Arab States 

(2009) 

 

 Support regional efforts to improve effective 
management and use of scarce water resources 

 Address socio-economic and environmental 
dimensions of water governance within the IWRM 
context 
 

 

UNDP Water Governance 

Programme for Arab States 

 

UNDP - RBAS 

 

UNDP Water Governance Facility 

 

 policy support 

 advisory services in IWRM, transboundary water, 
water supply and sanitation, climate change 
adaptation, South-South collaboration, experience 
and best practices exchange, gender, and capacity 
building. 

 

 

UNDP Water Governance Facility 

 

UNDP 

 

WASHwatch – Monitoring Government 

Commitments platform 

 

 

 Monitoring governments’ commitments and 
budgets 

 Ensuring accountability 
 

 

WASHwatch 

 

 

WaterAid 

 

Performance Benchmarking Gateway 

(2005) 

 

 Guidance on indicators 

 Establishment of national or regional benchmarking 

schemes 

 

International Benchmarking 

Network 

 

International Benchmarking 

Network 

http://www.swedishwaterhouse.se/en/
http://www.waterstewardship.org.au/index.html
http://content.undp.org/go/newsroom/2009/october/undp-launches-its-water-governance-programme-for-arab-states.en
http://content.undp.org/go/newsroom/2009/october/undp-launches-its-water-governance-programme-for-arab-states.en
http://www.watergovernance.org/
http://www.washwatch.org/
http://www.ib-net.org/
http://www.ib-net.org/


  
CS1 Good Governance                                                                                                                       17 February 2012 

 

51 

 

 Peer group performance comparison 

 

 

Program on Water Governance (PoWG) 

 

 

 Interdisciplinary research on water sustainability 

and dialogue on water –policy with communities 

and policy-makers 

 Projects’ topics include water security, privatization, 

water in Canada, water and development, and US-

Canada transboundary water. 

 

 

http://www.watergovernance.ca/ 

 

 

University of British Columbia 

Institute of Resources, Environment 

and Sustainability 

http://www.watergovernance.ca/
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