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óPolicy to reduce emissions should be based on three essential elements: 

carbon pricing, technology policy, and removal of barriers to behavioural 

changeô 

- Stern Review, 2007



What do we mean by behaviour change?
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How do you influence behaviour?

We need to understand:

ÅDesired behaviour 

ÅCurrent behaviour 

ÅWho will do what 

ÅWhich tools/interventions will secure the change? 

ÅWho should apply these?
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- Use more efficient vehicles 

- Use car less for short trips 

- Avoid unnecessary 

flights (short haul)

Personal Transport

- Increase recycling 

- Waste less (food)

Homes: waste

- Install insulation 

- Better energy management 

- Install microgeneration

Homes: energy

- More responsible 

water usage

Homes: water

- Buy energy efficient products

- Eat more food that is 

locally in season 

- Adopt lower impact diet 

Eco-products

What do we want people to do ïthe 

headline behaviour goals 



Our evidence base
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Background to the Defra Survey

ÅSurveys undertaken in 1986, 1989, 1993, 

1996-7 and 2001

ÅWide consultation across Defra identified need 

for new behavioural and attitudinal data

ÅFresh approach ïled jointly by Behaviours Unit 

and statisticians

ÅDriven by desire for baseline for Defraôs 

policies and headline behaviours 

ÅSpecifically, data to develop a belief and value 

based segmentation to inform behaviour 

change policies



Benefits of Survey

ÅLarge sample size (3,618 people) representative of 

the population, enabling regional results

Å50 minute face-to-face interviews (most effective 

method for such a subject area)

ÅConsistent and wide-ranging set of data that whole 

of Defra and other organisations can draw on

ÅPotential to reduce ad-hoc commissioning of 

surveys

ÅMore robust than some other surveys 

commissioned elsewhere, but useful for 

comparisons



Approach to survey design

ÅBreadth of policy and consumption areas in one survey
Å Transport, energy, water use, waste minimisation, purchasing, climate 

change, biodiversity, countryside, animal welfare, and wellbeing

ÅDetail of response levels
Å To build understanding of knowledge levels and assess scale of the 

potential for different behaviours 

ÅReported current and potential behaviours using 

óstates of changeô type scale

ÅUsing mix of ótried and testedô and new to meet our 

needs (with cognitive testing and pilot phase)
Å Statements to assess ecological worldview (NEP); attitudes towards 

behaviours; knowledge; beliefs about environmental issues; motivations 

and barriers 



Media interest

ÅExtensive coverage in the media  

ÅSome attention on waste recycling and flights



How was the survey data used

ÅTailored for different policy areas by óintermediate 

outcomesô 

ÅInformed our assessment of where we are now 

ÅProvided a baseline for the headline behaviours 

(current and indicative potential)

ÅDeveloped the Defra segmentation model

ÅUsed by external organisations for tools and 

analysis



Mapping to Intermediate Outcomes

85% thought recycling more would have a major 

or medium impact on climate change

42% agreed that ñPeople who fly should bear the 

cost of the environmental damage it causesò.  30% 

disagreed

29% agreed ñIôd like to install things like 

insulation, but I canôt afford it, even if it 

saves me money in the long runò

Nearly half had never heard the term biodiversity ï

a further 22% had only heard the name

A third agreed ñI donôt pay much attention 

to the amount of water they use at homeò


