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OPolicy to reduce emissions shoul d
carbon pricing, technology policy, and removal of barriers to behavioural
changed

- Stern Review, 2007
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How do you influence behaviour? defé@

We need to understand:
A Desired behaviour
A Current behaviour
AWho will do what
A Which tools/interventions will secure the change?
AWho should apply these?



Overview of the pro-environmental
behaviour framework
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Sectoral policies, e.g. Cross-cutting actions,  Partnerships (public,
energy efficiency, food, e.g. Act on CO,, private, third sectors)
waste capacity building /
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Implementation
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What do we want people to do i the def @@
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headline behaviour goals

- Use more efficient vehicles
- Use car less for short trips
- Avoid unnecessary
flights (short haul)

- Increase recycling
- Waste less (food)

- Install insulation
- Better energy management
- Install microgeneration

2 Buy energy efficient products
- Eat more food that is
locally in season
- Adopt lower impact diet

- More responsible
water usage




Our evidence base

Research Centre

Behaviour

Action Base

Consume

Social Re

€

defra

Department for Environment
Food and Rural Affairs




Background to the Defra Survey @
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A Surveys undertaken in 1986, 1989, 1993,
1996-7 and 2001

A Wide consultation across Defra identified need
for new behavioural and attitudinal data

A Fresh approach i led jointly by Behaviours Unit
and statisticians

ADriven by desire for ba
policies and headline behaviours

A Specifically, data to develop a belief and value
based segmentation to inform behaviour
change policies



Benefits of Survey

A Large sample size (3,618 people) representative of
the population, enabling regional results

A 50 minute face-to-face interviews (most effective
method for such a subject area)

A Consistent and wide-ranging set of data that whole
of Defra and other organisations can draw on

A Potential to reduce ad-hoc commissioning of
surveys

A More robust than some other surveys
commissioned elsewhere, but useful for
comparisons



Approach to survey design

A Breadth of policy and consumption areas in one survey

A Transport, energy, water use, waste minimisation, purchasing, climate
change, biodiversity, countryside, animal welfare, and wellbeing

A Detail of response levels

A To build understanding of knowledge levels and assess scale of the
potential for different behaviours

A Reported current and potential behaviours using
O0states of changeodo type s

AUsing mix of oé6tried and t
needs (with cognitive testing and pilot phase)

A Statements to assess ecological worldview (NEP); attitudes towards
behaviours; knowledge; beliefs about environmental issues; motivations
and barriers
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A Extensive coverage in the media
A Some attention on waste recycling and flights
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Femmrews Recycling is a duty, survey for Defra finds | HOME | | NEWS | ENVIRONMENT | SPORT || COMMENT ” STUDENT
By Paul Eccleston
Comment Last Updated: 5:01pm BST 14/08/2007
Greener living
People have a duty to recycle and those that don't should be penalised, a new survey Climate Change Green Living Nature
Science reveals,
S — « Recycling study's main findings
More than half of people questioned said they supported the 'polluter pays' system where Home > Environment > Green LiVing 2 October 2007 15:41
Announcements those who recycled were rewarded and those who didn't suffered financial penalties.
Arts X g
i The Government s st considering Almost half of population want green tax on air
Commient ;vﬁtit;‘r?trielts Stl;DfL'::‘e T:gjl.\l,\;elﬁz‘lacliers who
Crossword don't meet recycling targets with their travel
Dating refuse.
Digital Lifi 1 1+ |
% The UKis one of the few countries in By Colin Brown, Deputy Political Editor
Europe which doesn't operate an §
Expat incentives scheme on recycling. Published: 15 August 2007
Family

The survey revealed that more people g

Fantasy Games 3
in England than ever before are

Puhlic attitudes to flying have hardened in favour of a tax on air travel to try to

Fashion itted t ling. 2 i .
Features | oY Floxg - curh harmful the CO2 emissions that cause global warming.
Food & Drink A massive 81 per cent agreed that "~ Elghty-one pericant of those Wiho wara siirveyed sald that
Football people had a duty to recycle and people had a duty to recycle . . . . .
Gardening  ™More than half of these said they reused as much as they could. Amajor public survey published yesterday by the Office for National Statistics

showed that 44 per cent now support the idea that those who fly should bear
the cost of the environmental damage they cause.



How was the survey data used

ATail ored for different p
out comesa®o

A Informed our assessment of where we are now

A Provided a baseline for the headline behaviours
(current and indicative potential)

A Developed the Defra segmentation model

A Used by external organisations for tools and
analysis



Mapping to Intermediate Outcomes




