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Market Changes

Risk-based rate pricing
Subprime lending

Rate adjustments
Penalty rates
Universal default

Fees

Balance calculation methods
Double-cycle billing

Payment allocation



What 0s on Congr

Subprime/predatory lending
Credit card practices
Strengthening consumer protection



So what does this mean for regulators?

Increase access to financial information

Design effective disclosures
Easy to understand
Useful for comparisons
Neutral
Combination of layout and language
Plain language

Frame



Consumer testing

Focus groups
Formative testing

Sets of individual
Interviews (cognitive
Interviews & usability
testing)

Quantitative validation




What do we want consumers to do?

Bills
Pay their bills on time
Make more than the minimum payment

Avoid avoidable fees -- become aware of

fees they are paying (payments not for
goods & services charged)

Pay attention to changes

Solicitations

Compare offers
Understand multiple interest rates

Understand fee structure



Proposed bill format

XXX Bank Credit Card Account Statement
Account Number X0 MO0 X XX
February 21, 2007 to March 22, 2007

Summary of Account Activity

Previous Balance $535.07
Payments -5450.00
Other Credits -%13.45
Purchases +$529.57
Balance Transfers +$785.00
Cash Advances +$318.00
Past Due Amount +30.00
Fees Charged +$69.45
Interest Charged +$10.89
New Balance $1.784 53
Credit limit $2.,000.00
Available credit $215.47
Statement closing date 3/22/2007
Days in billing cycle 30

Payment Information

m Payment Due
Payment Due Date

4/20/07 (before 2:00 pm]l

Late Payment Warning: If we do not receive your
minimum payment by the date listed above, you may have
to pay a $35 late fee and yvour APRs may be increased up
e Penalty APR of 28 99%.

Blinimum Payments If vou > ;
minimum payment e Ly more in interest
and it will take you longer to pa',r fo',rour balance. Forexample,
if vou had a balance of $1,000 at an interest rate of 17%

and always paid only the minimum required, it would take
over 7 years to repay this balance. For an estimate of the
time it would take to repay yvour actual balance making only
minimum payments, call 1-800- R0

QUESTIONS?

Please send billing inquiries and correspondence to:

T 2 R KK PO Box X203, Anytown, Anystate X000

B O 0 0 0 0 0.0

Call Customer Service
Lost or Stolen Credit Card

Important Changes to Your Account Terms

The following is a summary of changes that are being made to your account terms. You hawve the right to opt out of these
changes. For more detailed information, please refer to the booklet enclosed with this statement. The effective date of
these changes is 5/110/07. Note: The change to yvour APR for purchases described below wil not go into effect at this time
if vou are already being charged a higher Penalty APR on purchases. This change will go into effect when the Penalty APR
no longer applies.

Reviceed Terms as nf A/M10/O7T
1 ~F > [ [ | S




Proposed bill format

XXX Bank Credit Card Account Statement
Account Number X0 MO0 X XX
February 21, 2007 to March 22, 2007

Summary of Account Activity Payment Information

Frevious Balance £535.07 New Balance $1.784 .53
Payments ) -$450.00 Minimum Payment Due 348 00
Other Credits -$13.45 _
Purchases +$520 57 Payment Du 47 before 2:00 pm)
Balance Transfers +5785.00 Late ment Warning: If we do not receive yo
Cash Advances +%$318.00 ] um payment by the date listed above, you ma e
Past Due Amount +$0.00 pay a $35 late fee and your APRs may be increased
Fees Charged +$69.45 to the Penalty APR of 28.99%.
Interest Charged +$10.89 MNotice about Minimum Payments: If you make only the
minimum payment each period, yvou will pay more in interest
New Balance $1,784.53 and it will take you longer to pay off your balance. For example,
if vou had a balance of $1,000 at an interest rate of 17%
Credit limit $2,000.00 and always paid only the minimum required, it would take
Available credit $215.47 over 7 years to repay this balance. For an estimate of the
Statement closing date 3/22/2007 time it would take to repay your actual balance making only
Days in billing cycle 30 minimum payments, call 1-800- R0 /
QUESTIONS? ase send billing inquiries and correspondence to:
Call Customer Service =IO XK XXX P X XXXX, Anytown, Anystate XXXXX

Lost or Stolen Credit Card B0 0 O 5.0 85094

Important Changes to Your Account Terms

The following is a summary of changes that are being made to your account terms. You hawve the right to opt out of these
changes. For more detailed information, please refer to the booklet enclosed with this statement. The effective date of
these changes is 5/110/07. Note: The change to yvour APR for purchases described below wil not go into effect at this time
if vou are already being charged a higher Penalty APR on purchases. This change will go into effect when the Penalty APR
no longer applies.

Reviceed Terms as nf A/M10/O7T

1 ~F > [ [ | S



Proposed bill format

XXX Bank Credit Card Account Statement
Account Number X0 MO0 X XX
February 21, 2007 to March 22, 2007

Summary of Account Activity Payment Information

Frevious Balance £535.07 New Balance $1.784 .53
g?gm?tsd_t '&;?232 Minimum Payment Due 348 00
er Credits - .
Purchases +$520 57 Payment Due Date 4/20/07 (before 2:00 pm)
Balance Transfer +5785 00 Late Payment Warning: If we do not receive your
Cash =5 T minimum payment by the date listed above, you may have
t Due Amount +$0.00 \ o pay a $35 late fee and your AFRs may be increased up
Fees Charged +$69.45 oNWye Penalty APR of 28.99%.
Interest Charged +$10.89 Moti about Minimum Payments: If you make only the

um payment each period, yvou will pay more in interast

New Balance $1,784.53 it will take you longer to pay off your balance. For example,
/ you had a balance of $1,000 at an interest rate of 17%

Credit " 52 and always paid only the minimum required, it would take
Available credit £215.47 over 7 years to repay this balance. For an estimate of the
Statement closing date 3/22/2007 time it would take to repay yvour actual balance making only
Days in billing cycle 30 minimum payments, call 1-800- R0

QUESTIONS? Please send billing inguiries and correspondence to:

Call Customer Service T XX XK OO PO Box XXX, Anytown, Anystate X000

Lost or Stolen Credit Card N =R O R K

Important Changes to Your Account Terms

The following is a summary of changes that are being made to your account terms. You hawve the right to opt out of these
changes. For more detailed information, please refer to the booklet enclosed with this statement. The effective date of
these changes is 5/110/07. Note: The change to yvour APR for purchases described below wil not go into effect at this time
if vou are already being charged a higher Penalty APR on purchases. This change will go into effect when the Penalty APR
no longer applies.

Reviceed Terms as nf A/M10/O7T
1 ~F > [ [ | S




Proposed bill format

Transactions (cont.)

terest Charged
Interest Charge on Purchases

ast Charge on Cash Advances
TOTA

2007 Totals Year-to-Date

Reference Number Trans Date Post Date Description of Transaction or Credit Amount
Purchases (cont.)
2564561023184 102315 2028 3M Store #11 $14.76
55542818705RASDODX 3M1 3/2 Store #12 $3.76
2891891924A5DS8744 3M1 3/3 Store #13 $13.45
17810541784 1045784 32 3/6 Store #14 $2.35
845615215618135DsSA 35 312 Store #15 $25.00
3128910520564828W D 311 312 Store #16 $7.34
045184784 15615A5D 311 316 Store #17 $10.56
05478105448987 18AF 315 317 Store #18 $24 50
0564594132168480P 316 317 Store #19 $8.76
054894561 564AS5DW 317 318 Store #20 $14.23
2564897489 1AD98156 319 320 Store #271 $23.76
Cash Advances
1542202074 TWWAWVAS 2126 226 Cash Advance F121.50
14547847586KDDLSG4 2128 228 Cash Advance F196.50
Balance Transfe
ASA5T5ATEAKOHUIOS 22T 3M ance Transfer a5 00
ees
95251564895FD4A5450) 2123 Late Fee $35.00 \
26415615547 0JSMNDS 2126 Cash Advance Fee “Transaction Fee” $5.00
841515645AD58745H 22T Balance Transfer Fee “Transaction Fee” $23 .55
2584501561894 51516L 2128 28 Cash Advance Fee “Transaction Fee” $5.90
TOTAL FEES FOR THIS PERIOD $69.45

Total fees charged in 2007
Total interest charged in 2007

390.14
$18.27

$4.58
$10.89




Proposed bill format

Transactions (cont.)

Reference Number

2564561023184102315
55542818705RASDOX
289189194A5D58744
178105417841045784
84561521561815D5A
3128910520564 8AWD
045184784 15615A5D
05475105448987 18AF
0564594132168480P
054894561564ASDW
SG48974801AD98156

1542202074 TWWIWV 48
14547 847586KDDLSG4

45457547 84KOHUIOS

95251564895FD45450Q)
56415615647 0JSNDS
841515645AD58745H
25648589156189451516L

Trans Date Post Date Description of Transaction or Credit Amount
Purchases (cont.)
2028 3M Store #11 $14.76
3M1 3/2 Store #12 $3.76
3M1 3/3 Store #13 $13.45
32 3/6 Store #14 $2.35
35 312 Store #15 $25.00
311 312 Store #16 $7.34
311 316 Store #17 $10.56
315 317 Store #18 $24 50
316 317 Store #19 $8.76
317 318 Store #20 $14.23
319 320 Store #21 $23.76
Cash Advances
2126 226 Cash Advance $121.50
2128 228 Cash Advance $196.50
Balance Transfers
22T 3M Balance Transfer E7E85.00
Fees
2123 2023 Late Fee $35.00
2126 2126 Cash Advance Fee “Transaction Fee” $5.00
22T 22T Balance Transfer Fee “Transaction Fee” $23 .55
2128 228 Cash Advance Fee “Transaction Fee” $5.90
~—889.45 |
Interes
Interest Charge on Purchases $6 31
Interest Charge on Cash Advances $4 58
TOTAL INTEREST FOR THIS PERIOD Si'ly
—_—
2007 Totals Year-to-Date
Total fees charged in 2007 390.14
Total interest charged in 2007 %18 27




Proposed bill format

Transactions (cont.)

Reference Number Trans Date Post Date Description of Transaction or Credit Amount

Purchases (cont.)
2564561023184102315 2/28 371 Store #11 $14 76
555428187 05RASDOX 31 32 Store #12 $3.76
289189194A5D58744 31 33 Store #13 $13.45
17810541784 1045784 32 36 Store #14 $2 35
84561521561815D5A 35 32 Store #15 $25 .00
31289105205684858WD0D 311 32 Store #16 $7 34
045184784 15615A5D 311 316 Store #17 $10.56
05478105448987 18AF 3515 3T Store #18 $24 50
0564894132168480P 3516 3T Store #19 $8 .76
054894561 564A5DVW 3T 318 Store #20 $14 23
S648974391A0D98156 319 3520 Store #21 $23.76

Cash Advances

1542202074 TWWAVAB 2126 2126 Cash Advance $121.50
1454784 7586KDDLSG64 228 228 Cash Advance £196 50

Balance Transfers
45457547 84K OHUIOS 22T 31 Balance Transfer &785.00

Fees

95251564895FD4A54 500 2123 2123 Late Fee $35.00
56415615647 0JSNDS 2126 226 Cash Advance Fee “Transaction Fee” $5.00
841515645AD58745H 22T 2027 Balance Transfer Fee “Transaction Fee* $23 55
2564891556189451516L 228 2028 Cash Advance Fee “Transaction Feg” %5 90
TOTAL FEES FOR THIS PERIOD $69.45

Interest Charged
Interest Charge on Purchases 6 31
Interest Charge on Cash Advances %4 58
LZOTAL INTEREST FOR THIS PERIOD $10.89

2007 Totals Year-to-Date
Total fees charged in 2007 390 14
otal interest charged in 2007 %1827




Proposed bill format

FPrevious Balanos 553507 Mew Balanocs 51,784 53
Fayments ) -$450.00 minirnun Payment Dus $48.00
Dther Credits 31345 Payment Due Dats 4/20007 (before 2:00 prm)
Purchases +55209. 57 : )
Balance Transfers +5785.00 Late Payment Warming: Ifwe do not receive your
Caszh Advances +3318.00 minirmum paErrment by the date listed abowve, you may have
Past Due Amownt +50.00 to pay a $35 late fes and your AFRs may be increased up
Fees Charged +$69.45 to the Penalty APR of 28 99%.
Interest Charged +%10.89 HMotice albout Minimum Payments: If you make only the
miminum payment each period, you will pay more in interest
Mew Balancs $1.784.53 and it will take you longer io pay off your balance. For example,
if you had a balance of $1,000 at an interest rate of 17%
Credit lirmit 32 00000 and always paid only the minimum required, it would take
Available credit L2115 47 over ¥ years to repay this balance. For an estimate of the
Statement closing date T HI00T time it would take to repay yvour actual balance making onby
Diays in billing cycle 3 mimimun payments, call 1SN0 U 00 %
QUESTIOMNS 7 Flease zend bBilling inquiries and eesSsgspondencs to:
Call Customer e e e D e e e PO Bow XxHFE, Anytown, Anystate R
Lost or SieeEn Credit Card A e e R e

Important Changes to Your Account Terms

The following = a summary of changes that are being made to your account terms. You hawve the nght to opt out of these
chamges. For more detailed information, pleasse refer to the booklet enclosed with this statement. The effectve date of
thess changes is SY10A07.  Mote: The changs to yvour AFPR for purchases described below wil not go into effect at this time
if vou are already being charged a higher Penalty AFR on purchases. This change will go into effect wihen the Penalty AP
no longer applies.

\ Revised Terms, as of 5MM10/07 /
PR for Purchases 16.99%:

332 if your balance is less than or equal fo
339 if your balance is more than 3




Proposed
solicitation

Interest Rates and Interest Charges

Annual Percentage Rate
{APR) for Purchases

APR for Balance
Transfers

APR for Cash Advances

Penalty APR and When it
Applies

Minimum Interest
Charge

Transaction Fees
+ Balance Transfer
+ Cash Advance

Penalty Fees

= Late Paymeant

= Cnper-the dit Limit
» Retumed Payment

Other Fees

» Reqgured &

How We Will Calculate Your Balance:

8.99% 2 18.99% when ¥OU 2SN your account, based on your
creditworthiness.

After that, your APR will vary with the market based on the Prime Rate.

0.00% {Intro. :
13.95% (APR after December 2007}

Balance transfer fees will also apply [see Fess section bel

Motice Regarding Interest Charges: ¥our introd
transfers, not to purchases. Courl i
rments bo trans g o any pul
o will be E il your entre ba'ance has

21.99%
This APR will vary with the market based on the Prime Rate.
Cash advance fees will alsc apply (see Fess section below).
28.99%

balance on your account if you:

cnth pericd:;
-month perod;

Thiz APR may be appla

& reasons, the Pena i ecutve mnimum
nts when due and

If you are charged interest, the charge will be no less than $1.00.

Either $5 or 3% of the amount of each transfer, whichever is greater (maximum fee:
5100).

Either $5 or 3% of the amount of ach cash advance, whichever is greater,
529 if balance is less than or equal to 51,000,
is more than $1,000 APR= may also increase; s=e Penalty APR

$29 (Your APRs may also increase; see Penalty APR secbon above.)

533 (Your APR= may also increass; se= Penaty APR sechon above )
50.79 per 3100 of ba'ance at the end ach sfatemant pe

use 3 method called "average daily balance (including new purchases).”




Annual Percentage Rate

Interest Rates and Interest Charges

8.99% 1 19.99% vhen you open your account, based on your

[APR) for Purchases creditworhiness.

After that, your APR will vary with the market based on the Prime Rate.
APR for Balance 0.00% {Intro. APR through your December 2007 bng aycle)
Transfers 15.99% (APR after December 2007)

Ba'ance transfer fees will also apply (see Fees sechon below)

Motice Regarding Interest Charges: Your introductory APR applies onty o
balance transfers, not to purchases. Curing the introductory period we will apply
your payments to transferred balances before we apply them to any purchasss you
make. You will be charged interest on all purchases until your entire balanze has
been paid off completely, inchuding fransferred balances.

APR for Cash Advances

21.59%
This APR will vary with the market based on the Prime Rats.

Cash advance fees will alsc apply (see Fess secton below)

Penalty APR and When it
Applies

28.59%

This APR may be app©ed o the entirz balance on your account f you
1) Make a late payment twice in a sie-menth period
2) Geover your credit fmit twice in 3 six-month period;
3] Make a payment that is retumed; or
4) Do any of the above on another account that you have with us.

How Long Will the Penalty APR Apply?: If your APRs are increased for any of
thess reasons, the Penalty APR will apply until you maks six consecutive minimum
payments when due and g0 net sxceed your credit limit during that time period.

Minimum Interest
Charge

I you are charged nterest, the charge will be no less than $1.00.

Grace Period on

1 you pay your entre balance in full 2ach maonth, you have at least 25 days after the

Purchases close of each period fo pay your balancz on purchases without being charged interest.
Website for Additional Te leam more about facters to consider when applying for or using a cred card, visit
Information the website of the Federal Reserve Board at hiip-ffwww frb.gowllocation.

Annual Fee

Mone

Transaction Fees
+ Balance Transfer

+ Cash Advance

Either 5 or 3% of the amount of 2ach transfer, whichever is greater (maximum fze:
§100).

Either $3 or 3% of the amount of each cash advance, whichewer is greater.

Penalty Fees
+ Late Payment

« Cwer-the-Credit Limit

= Returned Payment

§29 if balance is less than or egual 1o 51,000;
§33 if balance is mors than 31,000 (Your APRs may also increase; see Penalty AFR
saction above.]

§29 (Your APRs may also increass; se2 Penally APR section above )

£33 (Your APRs may also increass; se2 Penally APR section above )

Other Fees

= Regured Azcount
Protector Plan

§0.79 per 3100 of balance at the end of 2ach statement pericd. See back for details.

How We Will Calculate Your Balance: We use a method called "average daily balance (including new purchases).”

Annual Percentage Rate
[APR]) for Purchases

Interest Rates and Interest Charges

B8.99%, 12.99%, or 19.99% when you open your account, based on

your credibworthiness.
Afrer that, your APR wil vary with the market based on the Prime Rate.

APR for Balance Transfers

0.00% (Intro. APR through your December 2007 biling cycle)
13.99% (APR after Decernber 2007)

Balanos fransfer fees wi a'so apply (see Fess section below).

Motice Regarding Interest Charges: Your introductony APR appies on'y to balance
transfers, not to purchasss. During the introductony perod we will apphy your
payments to transferred balances before we apply them to any purchases you make
'ou will be charged interest on all purchases untl your entire balancs has been paid
off completely, induding transfemed balances.

APR for Cash Advances

21.99%
This APR will vary wih the market based on the Prime Rate.

Cash agwvance fees will also apply (ses Fees section below).

Penalty APR and When it
Applies

28.99%
This APR may be applied to the entire balance on your acoount if you:
11 Make a3 late payment;
27 Go owver your credit bmi;
31 Make a payrment that is refumed; or
4} Do any of the above on another account that you have with us.
How Long Will the Penalty APR Apply?: If your APRs are increased for any of
thess reasons, we may keep them at this higher level indefinitely.

Minimum Interest Charge

fyou are charped interest, the charge wil b= no less than $0.600

Grace Period on fyou pay your entire balance in full each month, you have at least 25 days after the
Purchases close of each pericd to pay your balance on purchases without Being charged interest
Website for Additional To learm maore about factors to consider when appiying for or usng a credt card, wist
Infermation the websitz of the Federal Reserve Board at htp:Vwwer. fro powilocation.

Set-up and Maintenance
Fees

= Arnual Fes

» Account Set-up Fee
+ Program Fee

+ Participation Fee

= Additional Cand Fee

» Account Maintenance
Fee on Closed Accounts

MOTICE: Some of these set-up and maintenance fees will be assessed before you
begn using your card and wil reduce the amount of credit you initially have ava’able.
For sxampie. if you are assigned the minmmum cradit limit of 3250, your intia available
cradit will be only 388 (or 353 if you choose to have an additional card).

560

530 jone-tme fee)

5835 jon=-tme fee]

584 annually (37 per month)
513 annually (i appleabie)

$60 annually {3 per month on cosed accounts with an outstanding balance of 530 or
more)

Transaction Fees
» Balance Transfer

» Cash Advance

Either $5 or 3% of the amount of each transfer, whichever is greater (maxirmum fee:
100}

Either $5 or 2% of the amount of 2ach cash advance. whichever is greater.

Penalty Fees
» Late Payment

» Cher-the-Credit Limit
» Retumned Payment

529 if balance is less than or egual bo §1.000

535 if balance is more than 51,000 (Yeur APRs may a'so increase; see Penalty AFR
section above. )

529 (Youwr APRs may also morease; see Penalty APR saction abowve. )

535 (Youwr APRs may also morease; see Penalty APR section abowve )

How We Will Calculate Your Balance: We use a methed called “average daily balance (including new purchases).”




Proposed solicitation format

Interest Rates and Interest Chargcs

Annual Percentage Rate
(APR) for Purchases

APR for Balance Transf(

8.99{%), 1 2.99%, or 19.99%Yhen you open your account, based on

your creditworthiness.

MWN vary with the market based on the Prime Rate.

t

0.00% (Intro. through your December 2007 billing cycle)
15.99% (APR afj#r December 2007)

e transfer fees will also apply (see Fees section below).

Notice Regarding Interest Charges: Your introductory APR applies only to balance
transfers, not to purchases. During the introductory period we will apply your

payments to transferred balances before we apply them to any purchases you make.
You will be charged interest on all purchases until your entire balance has been paid

ww, including transferred balances.

APR for Cash Advances

C

21.99% )
4 will vary with the market based on the Prime Rate.

/C%dvance fees will also apply (see Fees section below).

Penalty APR and When it
Applies

¢

28.99%
R may be applied to the entire balance on your account if you:

1) Make a late payment;

2) Go over your credit limit;

3) Make a payment that is returned; or

4) Do any of the above on another account that you have with us.

How Long Will the Penalty APR Apply?: If your APRs are increased for any of
these reasons, we may keep them at this higher level indefinitely.




Proposed solicitation format

Set-up and Maintenanc
Fees

« Annual Fee

« Account Set-up Fee
« Program Fee

« Participation Fee

« Additional Card Fee

« Account Maintenance
Fee on Closed Accounts

OTICE: Some of these set-up and maintenance fees will be assessed before
begin using your card and will reduce the amount of credit you initially have available.
For example, if you are assigned the minimum credit limit of $250, your initial available
credit will be only $68 (or $53 if you choose to have an additional card).

\
$60

$30 (one-time fee)

$85 (one-time fee)
$84 annually (37 per month)
$15 annually (if applicable)

$60 annually ($5 per month on closed accounts with an outstanding balance of $30 or
more)

Transaction Fees
« Balance Transfer

« Cash Advance

Either $5 or 3% of the amount of each transfer, whichever is greater (maximum fee:
$100).

Either $5 or 3% of the amount of each cash advance, whichever is greater.

Penalty Fees

« Late Payment

« Over-the-Credit Limit

+« Returned Payment

$29 if balance is less than or equal to $1,000;

$35 if balance is more than $1,000 (Your APRs may also increase; see Penalty APR
section above.)

$29 (Your APRs may also increase; see Penalty APR section above.)

$35 (Your APRs may also increase; see Penalty APR section above.)

How We Will Calcuilate Your Balance® \We 11=e 3 method called "averaoe dailv balance (inchidina new miirchase<sy "




Proposed solicitation format

Set-up and Maintenance
Fees

« Annual Fee

« Account Set-up Fee
« Program Fee

« Participation Fee

« Additional Card Fee

« Account Maintenance
Fee on Closed Accounts

NOTICE: Some of these set-up and maintenance fees will be assessed before you
begin using your card and will reduce the amount of credit you initially have available.
For example, if you are assigned the minimum credit limit of $250, your initial available
credit will be only $68 (or $53 if you choose to have an additional card).

$60

$30 (one-time fee)

$85 (one-time fee)

$84 annually (37 per month)
$15 annually (if applicable)

$60 annually ($5 per month on closed accounts with an outstanding balance of $30 or
more)

Transaction Fees
« Balance Transfer

« Cash Advance

Either $5 or 3% of the amount of each transfer, whichever is greater (maximum fee:
$100).

Either $5 or 3% of the amount of each cash advance, whichever is greater.

Penalty Fees

« Late Payment

« Over-the-Credit Limit

+« Returned Payment

$29 if baNnce is less than or equal - :

$35 if balance is more than $1,00Q(Your APRs may also incr@ee Penalty APR
section abgve.)
$29 (Your

PRs may also increase; see Penalty APR section above.)

$35 (Your APRs may also increase; see Penalty APR section above.)

How We Will Calcuilate Your Balance® \We 11=e 3 method called "averaoe dailv balance (inchidina new miirchase<sy "




Proposed solicitation format



