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The use of the Internet and Information and Communication Technologies (ICTs) is 
transforming economies and societies. These technologies are fundamental to economic, 
social and cultural development, with implications for all policy domains. The mandate of the 
ICCP Committee is to address key policy questions for the “Internet Economy”, related to:

How we work
The ICCP Committee and its Working Parties meet twice a year and regularly organise workshops and 
conferences. Member governments, business, civil society, the Internet technical community, other 
international organisations and non-member economies actively contribute to the Committee’s work. The 
OECD Secretariat supports the work of the Committee.

Broadband network upgrades or shifting video delivery methods (Connectivity).

“Smart” applications, ICT sector production and employment or ICT-enabled innovation (Creativity).

Trust in new uses of ICTs through measures to address privacy and security risks (Confidence).

Policy development
Policy peer reviews and exchange of best practices. 

Policy recommendations and guidance. 

Analysis and outlooks. 

Measurement and indicators.
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Key topics

The role of Internet intermediaries in advancing public policy objectives
Input to the Internet Governance Forum

Working Party on 
Communications 
Infrastructure and 

Services Policy
Broadband, convergence, 

mobile and wireless, 
competition, etc.

Working Party on 
the Information 

Economy
ICT supply and use, 
content, e-business, 
impact of ICTs, green 

ICTs, etc.

Working Party on 
Information Security 

and Privacy
Cross-border privacy, 
enforcement, cyber-

security strategies, identity 
management, etc.

Working Party on 
Indicators on the 

Information Society
International statistical 
standards, ICT impact 

on innovation and 
growth, etc.
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Policy analysis

What we do

The ICCP Committee analyses the evolution of the Internet Economy, which covers economic, social and 
cultural activities supported by the Internet and related ICTs, for example:

Connectivity – how to adapt to the convergence of voice, video and data platforms.
Creativity – how ICTs can enable economic and social activity and innovation.
Confidence – how to protect and empower users and consumers online.
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Analysis and outlooks

Communication and information services, including new 
wireless applications and devices, and the development of 
new digital services. 
Analysis of the impact of ICTs on the economy, including 
digital content, e-business, ICT skills, and the impact of ICTs 
on economic growth and the environment.

Transborder flows of personal data, digital identity 
management, risks faced by children online, and 
cybersecurity strategies. 

Policy peer reviews and exchange of best practices
The ICCP Committee is a unique forum in which member countries and observers evaluate current policies, 
exchange ideas, and collectively tackle problems of a common and global nature. These are informed 
by analysis, for example, by telecommunication regulatory reform reviews, ICT policy peer reviews, or 
workshops to exchange best practices e.g. on security and privacy protection. 

Policy recommendations and guidance
The ICCP Committee develops instruments and other tools for advancing public policy objectives for the 
Internet Economy, such as: 

The OECD Seoul Ministerial Declaration for the Future of the Internet Economy (2008).
Recommendations of the OECD Council on: 

the Protection of Privacy and Transborder Flows of Personal Data (1980), Cross-Border 
Enforcement of Privacy Laws (2007), the Security of Information Systems and Networks (2002), 
and the Protection of Critical Information Infrastructures (2008),
Cross-Border Co-operation in the Enforcement of Laws against Spam (2006),
Broadband Development (2004), Enhanced Access and More Effective Use of Public Sector 
Information (2008), and ICTs and the Environment (2010).

The annual Guide to Measuring the Information Society.
Policy Guidance on RFID, Next Generation Networks, IPv6, consumers in communication services, etc.

www.oecd.org/sti/ict/newsletter

Measurement and indicators
The ICCP Committee plays a key role in setting international statistical standards and developing 
comparable indicators by which countries can measure their progress towards an Internet Economy. 

Indicators measuring communication service adoption  and pricing (e.g. broadband or broadcasting).  
Indicators on information technology and software supply and use, ICT employment and green ICTs. 
Indicators of ICT diffusion and use by households and businesses.

Our contributions to information and 
communications policy

The ICCP Committee is a leading international source for comparative 
data and analysis of the economic, social and regulatory implications 
of information and communication technologies: 

Data and analysis are compiled in two flagship 
publications: the OECD Communications Outlook 
and the OECD Information Technology Outlook.


