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Since the last 5 years, Mexico has been involved in a financial inclusion
process. According to a World Bank publication in 2004 (Finance for
All?*), only 25% of the population in Mexico had access to financial
services. However, this level has increased in recent yearsé
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é According to a survey conducted in 2009 for the Ministry of Finance,
59.9% of the population use at least one financial service. By comparing
the results of this survey with the World Bank publication, the level
increased from 25% to 48%
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* Users that have a service and/or financial
product at a financial institution
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Although financial inclusion levels have increased significantly, there are

;
challenges in this area in which the financial authorities must work:
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Eventhough it is important to enhance financial inclusion in Mexico as a
public policy, we should keep the balance between this process and the
following three pillars:

Transparency Consumer Protection

Financial Education




Actions
implemented

Challenges

Low-cost standardized deposit products

Disclosure Rules for Monthly Statements

Total Annual Cost for credit cards and mortgages (CAT)

Less is more



Actions
Implemented

Further Actions

Financial contracting rules

Sanctions

Stronger Consumer Protection Agency

Minimum consumer rights




Financial authorities are designing
centered around 5 guidelines:

Definition of a framework to
iIncrease coverage reaching all
population segments

Communication strategy

(complete media campaign for
the main financial products)
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a Financial Education Strategy m

Coordination among financial
supervisors, regulators, private
sector and other institutions

Strategic alliance with
Interactive Economics Museum
(MIDE)

Introduce financial education
material in the textbooks of the
Mexican elementary schools




Financial education is a public good. The strategy will include all
segments of the population and all financial products, will be a
coordinated effort with the private sector and will have a budget and
risk as the basic financial concepts.
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In 2008, the Ministry of Finance sponsored a media campaign
communicating simple messages about credit cards.

Tu tarjeta de crédito
no es dinero extra ,m.
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Una tarjeta de crédito es de much ?
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c6mo usarla.

« Compara opciones: no todas cuestan oﬁe( FEDERAL

« Antes de firmar contrato, léelo y aclar

= Cunado o ya la tengas, paga !mpoym#s
a, protege y defiende
799 80 80

La informacién es tu ganancia.

CONDUSEF te asesora, protege y defi
Lidmanos: 01 800 999 80 80
www.condusef.gob.mx

www.conduss

Una tarjeta de crédito no es dinero extra.
Es dinero prestado que si gastas, tienes
que pagar.

El crédito es de gran ayuda si lo usas dentro
de tu presupuesto.

La informacién es tu ganancia.

CONDUSEF te asesora, protege y defiende
Llamanos: 01 800 999 80 80

www.condusef.gob.mx

Key Messages:
Aompare options,

Aredit is not extra money,
Aay more than the minimum payment.

PROGRAMA NACIONAL DE CULTURA FINANCIERA
PROEZA SLAI
"NO TE SOBRE-ENDEUDES"
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The next steps of the communication strategy are:

Medium and long
media campaign
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