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Objectives

• Give an overview of how returns are 

processed within CRA.

• Show how these data files are used to 

produce reports.
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Major Stakeholders

• Return Processing System (RPS) processes 

returns.

• Standardized Accounting (SA) processes 

accounting functions. 

• Statistics & Information Management 

Directorate (SIMD) prepare data for clients 

(Finance, Provinces, Statistical Agency)
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Returns

• The Returns Processing Section is responsible 

for processing returns from all jurisdictions (with 

some exceptions)

• For example, each year in Canada

– Approximately 7 million VAT returns are processed.

– Approximately 1.2 million corporate income tax returns 

are processed

– Approximately 23 million personal income tax returns 

are processed
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Example of Processing Flow
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Returns feed to Revenue Ledger and Reports

• This last figure will show how the system 

feeds in the Revenue Pool Report and 

micro-data files.
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PROCESSING SYSTEMS
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