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Rationale and purpose of the review

– Increasing concerns on quality of programmes

–The need to rebalance consideration on teaching 

–Closer regard to learning outcomes

–To highlight quality teaching initiatives

–To understand why and how institutions 
support the quality of teaching

–To point up drivers and difficulties of 
institutional support quality of teaching



Method 

Participating institutions 
UNNE – Universidad Nacional del Nordeste (Argentina) Mykolas Romeris University (Lithuania)

Macquarie University (Australia) UADY – Universidad Autònoma De Yucatàn 

(Mexico)

UCL- Université Catholique de Louvain (Belgium) VU University -Vrije Universiteit (The 

Netherlands)

Université de Montréal (Canada) UNITEC (New-Zealand)

Université de Sherebrook (Canada) State University, Higher School of Economics 

(Russia)

McGill University (Canada) UOC-Open University of Catalunia (Spain)

Pontificia Universidad Católica de Chile (Chile) University of Geneva (Switzerland)

Universidad de Chile (Chile) Istanbul Technical University (Turkey) 

CBS - Copenhagen Business School (Denmark) University of Strathclyde-Glasgow (UK)

Unity University College (Ethiopia) University of Westminster (UK)

Arcada (Finland) The Institute of Education – University of 

London (UK)

Laurea University of Applied Science (Finland) University of Teesside (UK)

Université de Pau et des pays de l’Adour (France) University of Kansas (USA)

Université de Lille 2 Droit et Santé (France) City University of Seattle (USA)

Freie Universität Berlin (Germany) University of Arizona (USA)

Johannes Gutenberg University in Mainz (Germany) Alverno College (USA)

Dublin Institute of Technology (Ireland) U21 Global (Online University)

Handong Global University (Korea)

Tohoku Fukushi University (Japan)

Limits

–Teachers and students voice is missing

–Statements, beliefs, discourses of the institution 

–Prospective and no deductive analytical process

–Cultural  and contextual dimension to be better 
captured

In-depth case studies 2009



Global aims for HEIs

–To align teaching with institutional identity

–To consider the ultimate goal of education 
in the institution

–To strengthen the  intertwined role of teaching 
and research on knowledge production and 
transfer

–To obtain legitimacy in the HE arena

–To ensure the relevance of teaching

Overview of quality teaching initiatives 

–Programme evaluation by students

–Professional development 

–Policy to support quality  teaching 

–Teaching is one pillar of the overall strategy or 
quality culture of the institution

External incentives to quality teaching

–Nation-wide debates

• On the value of teaching and use of learning

–Competition amongst HEIs

–Accreditation

• Protection of the quality of education delivered

– International: 

• Light emphasis on quality teaching as such

• QT, a future element to be considered by students?



Does Quality assurance 

enhance quality  teaching?

Yes
• Systematic, comprehensive 

assessment of programme 
and/or institution

• Ever higher level of standards

• More adviser than  controller

No
• How to measure QT?

• How to grasp the entire 
learning process?

• Irrelevant criteria in 
some cases?

3 main approaches to quality teaching

–Operational 

• to help teachers operate

–Conceptual 

• Frame of values  and goals underpinning teaching

–Learning-focused 

• the function of teaching in the learning process

Some challenges

–Generalisation?

– Impact?
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